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For the purpose of this reflection, I will use Gibbs (1988)

Description
I have applied for the blended course Skills for the Workplace (level 4) to achieve a certificate of Higher Education. The course is provided by Wales Trinity Saint David University. After the first year I will have the opportunity to develop my academic skills further and eventually obtain an Honour Degree. I am returning to education as an adult after 6 years of pause. This gap is due to my caring responsibilities for my older sister which is diagnosed with Micro- Cephalie (a small brain) and Cerebral Palsy (inability to speech or movement). 
However, I started my course in January 2021. The course does require skills using different Software’s such as Microsoft Teams, PowerPoint, Word, Excel and Moodle. On the first day my internet connection didn`t work. I have spent forty minutes of the lecture trying to log in on different devices so I could take part of the activity. I have used my mobile phone to attend to the Team`s Meeting but still had to call my internet provider to fix the issue so I could work on the activity sheet given by our tutor. When the internet was fixed, I have already lost half of the time needed to watch the video that our tutor asked us to watch before completing the worksheet. To be able to catch up with my colleagues I have watched the video at double speed and completed the activity in time. In the following weeks I`ve been prepared for the class and had some positive feedback from both tutors. In the third week I decided to challenge myself and agree to be the student representant.


Feelings 
Before I started the course, I did not consider I will encounter any technical issue with the internet provider. I was not worried about my digital skills as I have previously worked within a Business Management Team for Newport City Homes where I have learned all about Microsoft Software`s and Online Learning using Moodle. When I have been showing up late into the meeting, I felt ashamed that I was late and that I did not take enough time to prepare for the first day properly. I felt irresponsible because I should have considered what could go wrong considering my previous work experience. I was frustrated that the internet did not work and I wasn`t sure how long it will take to sort it out. However, being able to catch up with the class and sending the worksheet in time made me feel less tensioned and I`ve been enjoying the first day. The rest of the classes were easy to understand and I felt good about being able to develop my skills studying from my comfort zone (home). The fact that the tutors gave me positive feedback at most of the activities I completed gave me hope that I will be able to be a great student with high results also, motivated me to keep going. Being the student representant felt scarry due to my introvert personality but I emotionally felt prepared. 



Evaluation 
The things that were good and worked well is that I was able to return to education and that I motivated myself to not give up. 
A very positive thing was that my internet provider fixed the connection matter in less than one hour, and I was able to attend and be active into the class. Also, that I had the ability to catch up quickly and do not interrupt the rest of lecture. 
Another thing that went well was being able to effectively complete tasks which I have not dealt with it in a very long time and receive a positive feedback (using Moodle, Microsoft teams, etc). 
Lastly, a good thing was that I was able to meet and interact with a new group of people that have similar interests. Choosing to be the student representant helped my attempt in overcoming my fear of speaking and sharing ideas with others in large groups. 
 What did not go so well is that I have not anticipated a very common problem, nor I took my time to ensure that I give myself enough time to fix any possible technical issue.



Analysis 
I have done some research to help me understand better my behaviour and the situation itself. I found an article which highlights the importance of being always in time and that effective time management skills allows you to get your work done in time so you can have a balance between your academic and personal life. (Hoops and Artrip, 2016, p61) 
“Many studies emphasise the importance of motivation due to its impacts on learning performance” (Law, Geng and Li, 2019, p2). Self-motivation is a highly required skill in maintaining learning activities (Schumacher 2018, p601) Self-motivation is also rewarding as it helps us avoiding procrastination. 
In my research I found an interesting fact about my personality that I didn`t know. Surprisingly, I am not an introvert person but an ambivert. Ambivert individuals are known to adapt very easy to any environmental condition. (Revola, Harahap and Suwarno, 2016, p87) This may explain why I was feeling anxious about the student representant role but at the same time emotionally prepared. By being the student representant I will not only build courage, but I also to build self-confidence and improve my social skills.




Conclusion
I have learned that to be a successful student I must always be prepared, stay consistent and that I should improve some of my skills such as: time-management, organising and prioritising and social skills. All skills must be continuously be improved and new skills should be leaned as part of our career development. 
Lastly, I have learned that I am not an introvert individual but an ambivert which means a combination of both introvert and extrovert that can easily adapt to any condition or stressful event. Going out of the comfort zone might be challenging but if I am not trying, I will miss out a great experience.
Action Plan
To improve my skills, I will do further research looking into how to effectively organise, prioritise and be always punctual. I will use YouTube verified channels because I am a visual leaner but also books and academic sources. The main topics I will focus on are: effective time management, critical thinking and, presentation skills.
  To improve my social skills, I will engage more in classes discussions, be more talkative and open to new ideas. 
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