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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)
As a Health and Social Care student who aspires to work as a Healthcare Assistant, particularly in maternity services, building a strong personal brand is a key part of progressing toward my career ambitions. Personal branding is the way someone communicates their skills, values, and professional identity to others. A well-developed personal brand enables people to highlight their strengths and career goals while standing out in a competitive job market (Seyferth, Egan and Chung, 2022). 
Currently, I would describe my personal brand as caring, reliable, professional, and committed to supporting others. Through my studies, I have developed an understanding of person-centred care, safeguarding, communication, and professional ethics. In addition, I work as a Healthcare Security Officer in palliative care centres, where I interact with patients, families, visitors, and multidisciplinary healthcare teams. This role has strengthened my communication, empathy, teamwork, and conflict-resolution skills while working in sensitive environments where dignity and compassion are essential. I have also created a LinkedIn profile to establish a professional online presence and expand my network within the healthcare sector. According to Musch et al. (2023), developing a personal brand can support career progression by highlighting professional strengths and commitment to continuous development.
To strengthen my personal brand further, I have been actively applying for Healthcare Assistant roles and seeking opportunities to gain first-hand training and practical experience in healthcare settings. I recognise that developing direct patient-care skills will improve my confidence and prepare me for my long-term goal of working within maternity services. Combining my academic studies, professional experience, networking, and ongoing job applications, I am building a personal brand that reflects my dedication to compassionate healthcare and continuous professional development.

Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
[image: ]
My network includes family, friend, work colleagues and healthcare professionals. Therefore, my current network is a hybrid network combined with elements of both closed and open networks.  These relationships provide different forms of support, ranging from emotional encouragement to professional advice and career opportunities.
One of the strengths of my network is its strong bonding social capital. My family, close friends, and university lecturers provide consistent emotional support and encouragement throughout my studies and career development. In addition, my role as a Healthcare Security Officer in palliative care centres has enabled me to build professional relationships with healthcare staff and gain experience working within healthcare environments. According to Williams et al. (2021), social capital can support individuals by providing access to resources, knowledge, and opportunities through their relationships and networks.
I recognise weaknesses also in my bridging and linking social capital. While I interact with healthcare professionals, I currently have limited connections with individuals working specifically in maternity services or in level 3 healthcare positions. This may reduce my access to specialised career guidance and professional opportunities. To address this, I have created a LinkedIn profile and have been actively applying for Healthcare Assistant roles to gain first-hand training and expand my professional network. Rajamani and Iyer (2023) highlight the importance of networks within healthcare for knowledge sharing, collaboration, and professional development. Therefore, strengthening my professional connections will help me achieve my long-term goal of working as a Healthcare Assistant within maternity services.









Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) 
Digital inclusion in healthcare: why it matters for healthcare assistants
Digital tools are now a normal part of healthcare, like booking GP appointments online, video consultations, and checking results on apps. It makes services quicker and more efficient, but not everyone can keep up with it. For healthcare assistants, this is important because you’re often the ones spending the most time with patients and helping them day-to-day.
Digital inclusion means making sure everyone can access and use digital health services, but it’s still a real issue. Around 10 million adults in the UK lack basic digital skills, and about 7% of households don’t have internet access at home (NHS England, 2024). This means a lot of people are at risk of being left behind as services move technology based like apps and websites.
The NHS is becoming more “digital first,” with tools like the NHS App and online booking systems (NHS England, 2024). While this works well for many, research shows it can widen inequalities for people who are older, disabled, or not confident with technology. Some patients end up missing appointments or delaying care just because they can’t access or understand digital systems.
This is where healthcare assistants make a real difference. Ofayr et al. (2024) highlight that healthcare assistants often support patients directly with digital tools in real settings. This can be simple things like showing someone how to use an app, helping them understand messages, or guiding them through booking appointments. Their research also shows this support builds patient confidence and makes digital healthcare more accessible overall.
Other studies also suggest that healthcare staff act as a “bridge” between patients and digital systems, helping reduce stress and confusion when services move online (Turnbull et al., 2024).
Digital healthcare is growing fast, but access isn’t equal yet. The NHS is working towards better inclusion, but small actions from healthcare assistants already make a big impact. If a patient can’t use digital services, how will they stay connected to their care? With the right support, no one has to be left behind, and that’s what really matters










Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The main goal is to make the NHS fairer and more inclusive for both staff and patients. It focuses on removing barriers so everyone gets equal opportunities and respectful treatment.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
It aims to close the gap by improving transparency around pay and making sure progression opportunities are fair. It also pushes for better support for women to move into higher roles.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality means that people can experience discrimination in different ways at the same time, like being affected by both race and gender. It’s about understanding those overlapping experiences instead of looking at issues separately.
4. Why is it important for the NHS to create a psychologically safe work environment?
 Because staff need to feel safe to speak up, share ideas, and report concerns without fear. This helps improve care, teamwork, and overall wellbeing.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
It focuses on better onboarding, support networks, and making sure international staff feel included and valued. It also aims to reduce discrimination and help them settle into the NHS more smoothly.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders set the tone and are responsible for making sure EDI is actually put into practice. They also need to model inclusive behaviour and hold others accountable. 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
It works on improving access to career development and training for underrepresented groups. This helps make opportunities more equal across the workforce.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Because it helps the NHS see where inequality is happening. Without the data, it’s hard to fix problems and track progress.
 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
They help staff balance work with personal life, like childcare or health needs. This makes jobs more accessible for a wider range of people.
 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The NHS promotes clear reporting systems and encourages staff to speak up safely. It also focuses on taking action quickly when issues are reported.


Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)
Dear young Marcia, 
I’m writing to you from the year 2026. I will tell you that I should have taken my education more seriously much sooner because it would have given me better opportunities for my career. 
At the young age of 20, I migrated to this country alone, and I did not have a plan. I was so much more interested in doing me and enjoying myself. I went on studying, but I wasn’t focusing on my studies.
Looking back, I should have taken the knowledge to build myself and create a better future. I should’ve gone for whatever comes and not be afraid. Think more, and don’t believe what other people say when they say, “you can’t do it”. Travel and experience life. 
As I sit here writing this letter to myself, I can tell my 20-year-old self, Marcia, that you can do anything if you put your mind to it. I wish you had believed in yourself more. Developing emotional intelligence would have helped you understand your emotions and make better decisions, while resilience would have helped you keep moving forward when things became difficult.
Time moves so fast. Before you know it, you have so many responsibilities. That is why it is important to reflect, learn from your experiences, and make choices that support the future you want.
Now that I am older, I have learned to do things differently, such as taking the initiative to develop my career by studying at university and building my personal brand on LinkedIn. These are things I would never have thought about doing when I was younger, but they came to light during this course. Now I have more confidence to thrive, set new life goals, and continue learning new things. I also hope to become a healthcare assistant because I know it is something I truly want to do, now that I am older and wiser. Your life is like a book, make each chapter count. 
Love, Marcia











Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
[image: ]The Gantt chart provides a clear timeline of the key tasks I need to complete to achieve my future employment goal of becoming a Healthcare Assistant. It helps me organise my work by breaking my journey into manageable stages and setting realistic timeframes for each task. From July 2026 to June 2027, I will complete my Level 5 and Level 6 coursework while continuing to build my knowledge and skills before graduating. Between August and March, I also plan to gain relevant work experience through volunteering or placements to develop practical healthcare skills and build my confidence.
Alongside my studies, I will continue building my LinkedIn profile and growing my professional network. From now until June, I will keep updating my CV and cover letter to tailor to Healthcare Assistant jobs I’ll apply for. During this time, I will also search and apply for jobs while preparing for interviews. Although I have gained valuable knowledge and experience through my university course, I know it is important to continue improving my interview skills if I do not secure a job before graduating.
The Gantt chart also shows that several tasks can be completed at the same time. Overall, it helps me stay organised, manage effectively my time, and remain focused on achieving my goal of becoming a Healthcare Assistant after graduating.











Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
As the manager of a care home, I want to introduce a digital care planning system for Healthcare Assistants. Healthcare Assistants are central to this change because they provide most of the direct care, spend the most time with residents, and are responsible for recording daily observations and changes in wellbeing. Therefore, improving how they document care is essential to ensuring accurate communication, safer practice, and consistent person-centred care (Care Quality Commission (CQC), 2024).
To implement this change, I would use Lewin's Change Management Model, which includes unfreeze, change, and refreeze (Lewin, 1951). During the unfreeze stage, I would explain to Healthcare Assistants why digital care planning is needed, focusing on how it will reduce paperwork, improve communication, and make it easier to update resident information in real time.
During the change stage, Healthcare Assistants would receive practical, hands-on training on how to use the digital system, including recording personal care, updating risk assessments, and documenting changes in residents’ health. Ongoing support would be provided to build confidence and reduce anxiety around using technology.
During the refreeze stage, digital care planning would become part of everyday practice, supported by supervision, audits, and refresher training to ensure consistent and accurate use across all staff (NHS England, 2022).
To lead this change, strong communication and leadership skills are essential to explain the benefits clearly and support Healthcare Assistants. Digital literacy is also important to guide staff through the system. Time management and problem-solving skills are needed to organise training around shifts and resolve any issues that arise (O'Connell et al, 2024)
A key barrier can be resistance from Healthcare Assistants who feel unsure about using digital systems or believe it increases workload. This can be addressed through involvement in planning, step-by-step training, and ongoing reassurance (O'Connell et al, 2024). Limited time for training is another barrier, which can be managed through short sessions during shifts and continuous on-the-job support. Technical issues may also occur, so having IT support available and regular supervision will help ensure confidence and consistency (NHS England, 2022).
Introducing digital care planning will improve communication, accuracy of records, and the quality of care delivered by Healthcare Assistants. By using Lewin’s Change Model and providing appropriate support, this change can be implemented successfully and sustained.
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