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[bookmark: _Toc48342853]Introduction
My name is Mariyka Ferreira and I am writing this report as a detailed discussion in regards to my personal career development plan, reflecting my own experience during the time studding the PCD module as part of my course. I will apply the Gibbs Reflective Cycle (Gibbs, 1988) as a framework presenting the reflection on the class exercise related with the role play as interviewer and interviewee.  There will be a discussion about my feelings during the exercise, the challenges and achievements and evaluation of the needs of improvement of my skills in order to become a careers adviser with my current employer Skills Training Centre.  In my report I will explain the learning styles which are working for me and will describe the methods for personal development and self-motivation and will present my personal career development plan.
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The Gibbs reflective model is applied for a successful reflection, following different stages to understand the outcomes of the experience (The University of Edinburgh, 2019). In this report I will follow his five stages to organise my reflection about the role play. 
Reflection on the task 1, the role play and my personal career development plan

Description: 
Applying for my course my intention was to improve my employability skills and to learn how to deliver a good presentation in public and demonstrate successful my full potential to my future employers and clients.  The role play attended as task one of this module taught me a lot about public speaking, body language and ability to ask questions. Along with my colleagues we learned how to prepare for a job interview as we were involved to attend one as interviewer and as interviewee in this exercise, applying for a position similar to our personal career goals.  
For me this was the position as a careers adviser and for my partner, this was the position for course coordinator which we were supposed to exchange efficiently.  We have worked together researching information about the job offers, the possible questions and answers and trained the time management as a very important skill required.  
Feelings:  
The exercise has been done on teams and was requiring a good quality of the network and our devices. This caused confusion for us and my partner has got an issue with her device and we weren’t able to start in our timeslot. I was very worried if I can stay focused on the questions and help her as well to keep the timeline.   As interviewer I was supposed to understand if the candidate has the set of skills necessary for the position course coordinator, how she manages the stress and if she is happy to work in a flexible schedule. As I am currently working with this company I was very confident in my researches about the history of the company, market share holders and skills required. 
Playing a role as interviewer helped me improving my speaker skills, as acting in this role I was very confident.  The short companies’ introduction segment and the position description along with the chosen five questions wasn’t a challenge for me. Only the management of the time was very hard and talking in front of the camera was very confusing for me in the beginning. After the roles exchange I was interviewed for my dream job as a careers adviser. Answering the questions I was trying quickly to deliver detailed information and to express my passion and determination about this job, trying to back my claims up. I felt like my partner will not interrupt me if I overcome my minutes, but actually we were perfectly on time. This experience helped me improve my confidence for talking in public and has helped me improve my ability to manage the stress and talk in public. Once overcoming the confusion to talk, stay focused and managing the time I felt better prepared to attend future interviews, to ask and answer questions, as I now know what exactly those questions aim to find out and I am prepared to give the correct answer, knowing what the employer is looking for.
Evaluation:  
Although, when the team members are from different backgrounds often they interpret the group’s goals differently. (Haas and Mortensen, 2016)  This consideration applied to our two member team, proved to us that the common goal to maintain the time was a hart challenge, along with the next task to submit our feedback in regards to the observation made for other teams shortly after the role play. Our week points were managing to stay focused and answer shortly the questions, pointing the best skills which we currently posses based on our background. Applying the VAK learning style helped me a lot to feel more confident, helping my partner to train her speech, teaching her I was training myself, gaining more strength and confidence, overcoming my fears to talk in public. These skills will help me cover the employer needs of a confident speaker, able to advise and guide everyone, to choose the best qualification course related to his career progression plans.(Budde, A Vaida, 2012)
The positive outcome for both of us was the ability to feel like we were really attending an interview, but in front of the camera, in front of many people and to deliver information based on our research and to clarify which skills we still need to improve training.  In addition, the action plan prepared before enabled me monitoring my progress and gain transferable skills to manage a team under pressure. According to our action plans we managed the time and avoided mistakes answering the questions. (Haas and Mortensen, 2016)
Analysis: 
Preparing for future employability attending this task we were working together online, sharing the VLE, scheduling online sessions and developing new skills for the changed due to COVD 19 working business environment.  Our strong motivation to achieve the dream career goal was keeping us working hard and gradually to build our personal career development plan. Based on my previous experience and the role play exercise in class I have discovered for myself that not only my presentation skills needed to improve but my communication skills within the team were not so good and efficient and this role let me research how exactly to accomplish these lacks of skills.
I started this course because of this module, discussing about professional career development and I was so very pleased to observe progression on my comprehension skills and ability to motivate others, to be in help and support, to get to know models of reflecting, learning and analysing which can help me be a professional careers adviser for future and deliver a high quality guidance services.  
Career planning is a process of creating expectations, making choices and decisions, which provides in the right direction and clarifies the self-vision (Bowlby, 2018). Following the module plan I have made my own plan for career development, as follow,

	
               Personal Career Development plan




	NAME:
	Mariyka Ferreira
	Student NUMBER:
	1905501

	COVERING THE PERIOD FROM:
	06/2020
	TO:
	12/2020



Summary of the key areas of my current role 

· Working with Skills Training Centre as course coordinator
· Preparing the leaflets for every course 
· do the back end and front end of specific course groups
· to handle client bookings and make sure all guidelines from the awarding body are followed to ensure the course goes smoothly.

Long-term career aspirations. 
· To become a careers adviser with Skills training centre.
· Improve the communication within the organisation and with clients
· To be a high efficient adviser applying all the tools for assessing client’s needs.
· To be very confident preparing assessment’s interviews and offering progression plans according to the course chosen

	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
deadline

	
To obtain the certificate from my current course. 




To start shadowing my colleague, the careers adviser.

To learn ask the right question in order to assess the client’s needs efficiently 




To be confident meeting new people, to talk without confusion in public and deliver a clear, short message.



Acquire enough experience in adviser’s positions in the company.

	
I have to work in class and in additional time studying using all available sources online, due to COVID 19 pandemic environment.


I will apply for this training.



I will make a template of questioner for every one of the courses offered so that I can use them as a source of ideas which is the right question to ask,



Practising more dialogs in front of the camera, recording my speeches and reflecting my achievements.



Making as much hours working as possible, shadowing colleagues and studying different case studies.
	
I need to discuss my doubts with our tutor and to attend more practical exercises in role play as speaker and interviewer


I need only my manager’s confirmation.


I will need to see more assessment’s questioners and read about national careers services and the qualification’s requirements for different positions. 



I only need a honest feedback from my manager or colleagues in order to improve my skills, along with time spend watching videos about interviewing others, applying the VAT learning model. 

Time and access to the VLE

	
If I manage to submit on time my assignments and obtain a pass note



If I finish the training with a job offer.


If at the end of the training process i am able to do an assessment interview and offer a progression career plan with the proper course offer, which will make me feel successful.


If I can be fluent talking in front of clients, advising them for choosing the best course with confidence.



As I have an offer for my dream job position. 
	
10/2020





12/2020



11/2020





11/2020





12/2020


 (The University of Edinburgh, 2019)
Following this plan, I will be able to convert my weaknesses into my strengths and be able to achieve my employment goal to start working as a professional careers adviser with my current employer. 
[bookmark: _Toc48342857]Conclusion
 Summarising my experience from this in-class exercise I am glad that i have chosen this course and this module helped me master the ability to manage the stress in a working environment, to gain better communication skills, to learn about the legislation and ethic norms applied in jobs related with customer services. I am more confident now in talking in front of the camera, using computers and the VLE to work in a team and express myself clearly. In order to become a professional careers adviser for future I need to practice more the techniques of asking questions and assessing client’s needs in order to focus on my personal professional skills improvement. For example in this role play the two positions discussed haven’t got similar requirements for skills but this can happen in the real situation as well. This module helped me adopt techniques for effective studies, for reflection and career development planning. I believe this will enable me be a skilled employee after graduating this course, able to demonstrate confidence, to establish employment goals and develop an action plan for myself and my future clients.
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