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[bookmark: _Toc222006663]Task 1– Personal Brand 

Considering the health and social care context I have developed with proper communication approaches which can help me to talk with the patients and the family of the patients. This would be a clear context on explaining to them about the factors which are associated with my own development and making sure that the person who is under my control is happy and safe (Steinmair et al., 2022). This is followed by an empathetic approach towards the patients, which would help them to open towards me and state about the factors that are going to be crucial for them to stay happy and healthy throughout. I believe that taking care of the people who are undergoing treatment and care should have the best experience under my observation (Jack, 2022). This is the reason why I try to be empathetic towards them and make sure that they can speak out about the problems that have been causing threats to their life. It is another aspect to learn about the condition of the patient and taking actions irrespective of it rather than rushing towards the treatment which can be hasty and can cause major problems for the patient overall, which can be life threatening. These aspects are being considered by me while taking the approaches. 
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Network Map
Source (Self made)
Considering the network map, it is to be stated that career is considered to be an important aspect for growth over the time. The most significant factor is that the health and social care industry has been given a wide range of opportunities in order to make sure that I can grow in it and the support which I am getting in this has been from the teachers of the University where I am studying. They are supporting me over the time in order to understand the factors which are associated with health and social care and how to take up with the actions over the time to ensure my own growth (Limiri, 2025). The social aspects of the current situation are found to be very poor over the time which can be avoided largely as there are social taboos irrespective of the communities yet the measure is quite particular and simple in order to associate with the actions that are going to provide me as a professional in the future to help the patients who are ailing over the time (Morse et al., 2022). Even though these taboos are found to be quite questionable over the time yet taking up with proper actions can help me to attain sustainability and positive change in my career. 
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It can be found that the patients and their family have been complaining about long waiting times to get their chance to be diagnosed within the public healthcare sectors of the UK. This is found to be a major problem and a genuine concern which is to be taken care of by the government overall (Limiri, 2025). This is mainly targeting the old age people who need daily check up and care. The reason has been limited yet high paying staff which is causing a major problem for these people to get the best caregivers who can look after them. The long wait to get the opportunity to be diagnosed is one of the most significant issues to state upon as the people are facing major issues. Even there is a problem associated with ethnicity, as there are regular claims from the side of the people that the people from darker ethnicity are not being taken care of in the public healthcare sector. Even the South Asian people who are residing within the UK have the similar type of complaint which is resulting in a major feud of racism within the community over the time (Renaud et al., 2023). This major racial problem is to be addressed for the betterment of the situation, and every other person should be given equal rights. The wait should be looked after by the NHS, and they need to make sure that positive actions are to be undertaken to make sure that the actions must not affect any community or society. This needs to be a clean approach where every other aspect is to be taken into consideration and improvement of the situation and the condition is to be undertaken with a proper plan and people should be associated with it for execution. 
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Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan? 

NHS has been following with the Right to Equality Act, 2010 as per the UK government based on it they are following with the improvement plan, where they would likely to provide healthcare opportunities to every other people within the UK irrespective of their gender, ethnicity, caste and religion. 
 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap? 
 
The NHS EDI Improvement Plan proposes to ensure transparent pay reporting, fair recruitment, and leadership development programmes to reduce the structural gender pay gap.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan? 
 
‘Intersectionality’ can be defined as a term that recognises the overlapping identities of a person or individuals (like- race, gender, ethnicity, sexuality, disability); which altogether is used to affect the experience of an individual and affect their access to opportunities and privileges in health care.

4. Why is it important for the NHS to create a psychologically safe work environment? 
 
A psychologically safe workplace can encourage the staff to speak openly, reduces stress, improves teamwork, and enhances patient safety and care quality.
 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff? 

NHS EDI Improvement plan supports the internationally recruited staff by improving their experiences through structured induction, pastoral support, and equitable access to career development opportunities. It also includes support and guidance on immigration, family support, and employment terms.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan? 

According to the NHS EDI Improvement Plan, the Leadership is needed to promote accountability, inclusive governance, and organisational commitment to equitable workforce practices. This also includes the necessity of the board members to have SMART EDI objectives in their appraisals.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce. 

NHS EDI Improvement Plan aims to reduce health inequalities within the workforce by eliminating discrimination. For this, they will take active measures to eliminate bullying, harassment, and violence. Also, this step will address the prejudice in policies and practices.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics? 
 
Data collection and analysis allow better health care practice through the identification of disparities, evidence-based policy development, and monitoring of progress toward workforce equality objectives.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce. 

Flexible working policies promote equality and inclusion by accommodating diverse needs of the workforce. It also enhances retention and supports equitable workforce participation. The flexible working policies offer options like- job-sharing, compressed hours, and flexible scheduling.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace? 
 
High Impact Action 6 strategy includes strengthened reporting mechanisms and proactive interventions to eliminate bullying, harassment, discrimination, and physical violence. It focuses on creating a safe workplace environment.
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I would like to consider that emotional intelligence and resilience are two important facets for growth of a professional in the career. I have been facing a wide range of disturbance in my academic career as well in my professional life as well. The problems began from my personal life which are leading to major threats in my academic and professional development factors which I need to undergo for a better result (McNulty and Politis, 2023). The most significant facet which is to look upon for myself is that I have failed in my subject and professionally I am making a lot of mistakes as a caregiver, which is leading to major threats in my career over time. The most significant facet which is to be considered in this case is to enhance the situation overall and make sure that I can improve with the situation and overcome this tough time which I am facing currently (Shuo et al., 2022). Now coming to the main factor which is to be considered by me is that how I am going to handle my emotional intelligence, I need to understand the mistakes which I have made and take care of them over time. I need to enhance with the changes as per the situation and make sure that I can improve in my academic development and professional factors too. In order to attain this goal, I would make sure that I can attain with my resilience to prove that I can and I have the ability to perform better. 
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Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals 
	Tasks 
	Month 1
	Month 2
	Month 3
	Month 4
	Month 5
	Month 6

	1. Completing mandatory health and social care certifications needed for my chosen career path.
	
	
	
	
	
	

	2. Gaining practical experience under supervision in a care home or NHS placement to develop necessary skills.
	
	
	
	
	
	

	3. Improving my communication and empathy skills through workshops and reflective practice. 
	
	
	
	
	
	

	4. Preparing a professional cv and apply for entry-level caregiver or healthcare assistant roles.
	
	
	
	
	
	

	5. Attending mock interviews and seek feedback to improve professional confidence and employability skills.
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Introduction
This report proposes the implementation of a change for the digital care documentation system in a care home to improve the patient safety, communication and efficiency.
Proposed change
According to the case study, in the care home the current recording and documentation system is focused on the paper-based mechanism which increases the risk of manual error and can delay the process along with the risk of information loss. The use of digital system can improve the real time access to the information and reduce the delay while also improving the efficiency. However, it is important to ensure that the practice is made with the standard said by Care Quality Commission (CQC) to emphasize effective record management in the care environment (McCafferty et al., 2023, October).
Implementation strategy
In order to implement the change, the use of Lewin’s Change Model will be conducted. During the ‘unfreezing’ phase the employees of the care home will be explained about the necessity of the change and how it can positively affect them. During the ‘change’ stage structural training process will be conducted to get the employees used to the system. Finally, in the ‘refreezing’ stage the use of the new system will be conducted through the monitoring and performance feedback (Solow and Perry, 2023).
Skills required and potential barriers
For the purpose of successful implementation, it is necessary to have effective leadership, open communication and digital computers. The managers are needed to motivate the staff along with being able to provide clear guidance. Also, the potential barriers include resistance to change and limited digital confidence of the employees.
Conclusion
In conclusion, in order to implement the digital documentation practice in the care home, it is important to conduct a gradual system introduction while addressing the staff challenges to create a lasting impact. 
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Reflection using the Gibbs Reflective Cycle
Gibbs Reflective Cycle is one of the most popular reflective cycles which was developed by Graham Gibbs in 1988. It is your 6-stage model and is widely used for self-reflection (Markkanen et al., 2020).
Description
In this module I have been able to learn about personal branding, employability skills, emotional intelligence and professional communication in the health and social care sector. During the preparation of portfolio tasks and class activities I have been able to understand my strengths, weaknesses and career opportunities in a better way.
Feelings
During the starting of the module, I have felt uncertainty about my professional identity and employability skills. However, with progress I have become more confident about recognising my abilities and experience to improve my performance.
Evaluation
During the module one of the most positive effects, I have learned was about how communication and empathy can influence the patient outcome. The structure activities have improved my understanding about teamwork and resilience.  However, I have also realised that I need to improve my confidence and adaptability in future.
Analysis
During the module I have been able to practice the different skills by combining them with the theoretical knowledge which have improved my overall understanding about the field as well as improve my interpersonal capability. It also helped me to identify my weaknesses. 
Conclusion
In conclusion, self-reflection is one of the most important parts of professional development which can help me in recognising my strengths and limitations. This can allow me to plan meaningful improvement for future growth.
Action plan
In future I would like to take additional training on improving my confidence. I would also like to improve my hands-on ability patient care to enhance my overall competency and growth opportunity.
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