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Introduction

Career development planning aims to enable awareness and consideration of exactly how to implement my plans. Career development is a step of significant importance, and this step will help me a lot in the development of various sectors and the implementation of specific tasks. To achieve our goals, we all need to look at the pillars of how and when our professional development can take place. So, a plan for personal growth in the future, my strengths, and weaknesses, and how to work on them to improve in a better life for the future. Professional and career development is to aid us in navigating the large quantity of information available to assess our potential, set appropriate goals, and create a realistic strategy to attain them, which may involve extra guidance from many sources (consultations, training, information, etc.). This report will look at several aspects that will prove why it is essential to have a staff development plan and how to implement it in our lives., Johnson, H.M., W., et.al (2020).















Reflection on the Role Play

 I appreciated my personal experience in Role Play, in which I participated and answered the manager's questions. I realized that it was beneficial for me because the interview showed aspects of the system's reflection. It would help me improve work organization, look at view’s points, and even consider the fundamental level of my career. This, of course, reflects on me and invites me to change my daily activities and think about the effectiveness of the decisions I have made in this case; thus, I will plan my tasks to make sure that I have not forgotten the essential points that need to be to be prepared.
It reflects on me in changing my organization and thinking and the value of the activities I do and what I have learned from my work, for example. I feel very encouraged to set higher goals and what would be the impact of this. Thanks to my participation in the job interview as a Senior Career, I realized that there are many more important things than how much I will receive per hour, for example, because it is essential whether I will have training and opportunities for professional development. I can say that this experience made me realize that I have many strengths to use for my future. From this experience, I had the feeling that the person against me trusted me and believed in my abilities., Kocielnik, R. et.al., (2018).

Gibbs Reflective Cycle
Gibbs' reflective cycle works to improve reflective thinking. Using all six aspects of the model, I will have the opportunity to reflect on the experience I have from the interview I participated in when I applied for a job as a Senior Career. Here I decided to me focused on the knowledge I gained while participating in Role Play and how it reflected on me. This example will help me understand how the model works, talk about my experience, and think about what I need to improve and how exactly to work on it.
This model is presented in the six stages below:
    Description of the experience.
    Feelings and thoughts about the experience.
    Evaluation of the experience.
    Analysis to make sense of the situation.
    Conclusion about what I learned and what you could have done differently.
    Action plan for how I will deal with similar situations in the future.
The model is suitable for a way of working through experience. That could be a situation we often go through or a situation or experience that repeats itself., Li, Y., et.al, (2020).

(Oxford Brookes University,2015)-Source.	
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Description of the experience

I have always wanted to work as a health worker and take care of people, but my experience and knowledge did not allow me to start this endeavour. A healthcare career is essential to me, and I have concerns if I have enough experience to be effective in my work and the need of the future patients I will work with.

Feelings
In terms of my feelings, I realized that the skills I have in the health sector need to be significantly improved. Only then I will be able to use the necessary qualities to be helpful to people and me in my professional development. I need to improve listening and my emotional intelligence skills to meet the working conditions of major health organizations.

Evaluation
Every patient and everyone in need depends on the care of trained people in the health sector, those who have the skills and can benefit society. I think I can provide health care to people, and it would help me be a professional in my work and have the chance to work for the best companies on the market.

Analysis
To understand all the principles of work in the care of the elderly and the field of personal care and group support, it is necessary to understand important aspects of maintaining morals and human values. This will play an essential role in patient care and daily activities. Of care skills, such as professional competence, are essential in the health sector. We all, as health professionals, must primarily satisfy the dignity and verbal communication with our patients.
Conclusion and action plan
Thanks to the knowledge I have, I realized that I need to improve my communication and listening skills to be effective in the world in which I want to develop. I need to focus on my skills to make decisions in extreme situations because they are vital for patients. Then I will be able to apply what I have learned in the actual cases I will work in my career., (Sethi, A., et.al, 2018).



Personal action plan
A personal action plan is an action plan that will help me improve my organization, perform better in my profession, and monitor my progress throughout my career.
    Examine my current situation.
    I am figuring out what I want to do with my life.
    Collect information
    I am identifying which professional talents I now possess and need to develop.
    I am deciding how I am going to achieve my objectives.
    I am creating a schedule for achieving my specified ambitions and objectives.
    I am rethinking my strategy., Piras, E.M., et.al, (2019).
Take some time to reflect on how far you've come after you've made some progress, whether it's huge or tiny.
Recognizing your accomplishments can help you stay motivated and focused.
This is also a good opportunity to assess your situation following a setback.
Wallowing – even if only for a short time – is a fantastic method to experience what you need to feel without holding it in. However, holding on to grief, anger, or irritation will only serve to discourage you. These feelings will get you nowhere and will only serve to obstruct your progress.
You should also devote some effort to determining why anything went wrong. Is there a skill or knowledge gap that you can identify? If you can, focus on your next small move to get back on track., Bagdadli, S. and Gianecchini, M., ( 2019).
Personal SWOT analyses
Strengths
· Self-confidence
· Work experience
· Ability to communicate
· Transferable skills

Weaknesses
· Limited education
· Limited technological knowledge
· Lack of job knowledge

Opportunities
· Fields in need of my skills.
· Personal growth enhancement.
· New learning opportunity.

Threats
· Limited ability to develop.
· Limited positions in my area.
· Workers with specialised knowledge.

According to the above SWOT analysis of personality development, health care professionals must be communicative in their job growth process, and tolerance levels and introverts are the weaknesses that must be addressed. These flaws must be addressed to make the procedure last in the field. Opportunities may arise in the learning and developing skills to encourage more work and experience spirit. These skill improvements will be necessary for future implementation and improvement in the workforce. I must build communication skills and make judgments under pressure with patients if I wish to work as a professional health care assistant., Rius, H.C., et.al, (2021).

Smart Goals (short and long term).
Short goals 
 Specific – I must improve my knowledge about professional skills in the health care sector.
Measurable - This project aims to improve professional abilities in interacting with vulnerable persons.
Achievable - Practice in the workplace will develop professional abilities in health care.
Relevant - It is easier to make the right judgement in important situations when professional abilities are improved.
Time – within six months.

Long goals
Specific - My objective as a health care professional is to manage my transferrable talents.
Measurable - The purpose is to manage my transferable talents by keeping track of my personal accountability.
Achievable - Professional goals experience will aid me in effectively understanding challenging circumstances.
Relevant - Improving transferrable professional abilities is important for future personal job advancement and difficult scenarios.
Time – within two years., Shaito, F., (2019).


Conclusion

Based on the foregoing discussion, this report addresses a career development plan that aids in the achievement of career goals and objectives. This paper also includes a discussion of the skills and knowledge needed to provide good service as a health care professional. The report also includes a personal development plan for acquiring current information and skills to become a more successful worker capable of providing suitable services to patients and co-workers., Carroll, E., (2018).
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	Appendix
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APPLICATION FORM 

 
 
POSITION APPLIED FOR: Senior Carer

The following information will be kept completely confidential. 

Personal 
(Please complete this section in BLOCK CAPITALS) 
 
Surname:  	 	 	 	 	 	 	      ABADZHIEVA	
 
First name:  	 	 	 	 	 	 	 	YULIANA 	
 
Address: 	 	 	 	 	 	 	 	 	96 BUCKLAND WAY
 
 	 	 	 	 	 	 	 	 	 	 	 
 
Postcode:  	 	 	 	 	 	 	 	KT4 8NS 	
 
Home telephone number: 	 	 	 	 	07550873506 	
 
Mobile telephone number:  	 	 	 	07550873506 	
 
Email Address:                                          Y.ABADZHIEVA@YAHOO.COM
 
Full Driving Licence: 	 	Yes / No 	Endorsements:  	 	 	 	 	 	 	Yes / No 
If YES, please give further details including dates: 
 
 ____No___________________________________________________________________________________________ 
 
Is there anything you are doing that would limit your availability for work or your working hours, for example? Local government?  	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Yes / No 
 
If YES, please give full details: 
 ………………………………………………………………………………………………………..
 
If YES, please give full details: 

 Please specify any hours during which you do not intend to work:

 
  
Are you bound by any restrictions or covenants that would limit your ability to work?
 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Yes / No 
 
_______________________________________________________________________________________________ 
 
Are you aged over eighteen?  	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Yes / No 
 
 
It is a criminal offence for barred individuals to apply to work in a regulated activity with children, 
young people or adults at risk. Are you on a barred list?  	 	 	 	 	 	 	Yes / No 

 If you are offered employment, we must check your current DBS status before allowing you to begin working.

 
Do you have a DBS certificate?  	 	 	 	 	 	 	 	 	 	 	 	 	Yes / No 
 
If so, are you a current Update Service subscriber?	 	 	 	 	 	 	Yes / No 
 
If yes, do you consent to this Update Service check being made by the Company? 	Yes / No 
 
Are there any convictions, cautions, reprimands, or final warnings on your record that are not "protected" under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2013) by SI 2013 1198? (On request, a copy of the Company's Equal Opportunity Policy and Disclosure and Disclosure Information Policy can be obtained.) These are in accordance with the DBS Code of Conduct.
Practice). 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Yes / No 
 
If YES, please give full details: ______________________________________________________________________  
 
If you are hired, you will be asked to fill out a medical questionnaire. Are you prepared to undergo a medical examination before employment? 
 _______________________________________________________________________________________________ 
 
Are you willing to work overtime if required?  	 	 	 	 	 	 	 	 	 	Yes / No 
	 	 	 	 	 	 	 	 	 	 	 	



Have you ever worked for the Company?  	 	 	 	 	 	 	 	 	Yes / No 
 
If YES, please give full details: 
 
_______________________________________________________________________________________________ 
 
Do you need a work permit to start employment in the U.K.?  	 	 	 	 	Yes / No 
 
What is the minimum amount of notice you must provide your present employer?
-       Three weeks
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Please state in less than two hundred words why you feel you are best suited for this role:

 I would describe myself as an industrious person who thrives at the chance of a challenge at work. I make every effort to work swiftly but cleanly so that I may do the task professionally and efficiently. As a sociable person, I prefer to think of myself as someone who works well with others and is easy to get along with. Collaborating with co-workers and customers in high-stress situations has boosted my self-assurance and will hopefully continue to do so. My passion for health care began in early school when I excelled in physicochemical and math. In primary school, people fascinated me wants and how the brain accommodated them.
I had the chance to study the humanities in the nation where I studied, and they were informative for me; you provided me with a unique perspective on the world we live in. Of course, after graduation, I intend to pursue a master's degree in psychology with a focus on human mental health. Later in life, I hope to work in the health care field, assisting individuals and society.

 
 
 

 
Declaration 

I certify that the information provided on this form is correct and full. I realise that providing incorrect information or making intentional omissions will exclude me from employment and may result in my firing. I understand that the Company will keep these facts confidential for the purposes of ongoing personnel and payroll administration in accordance with the Data Protection Act 1998. Any changes to the above information will be immediately communicated to the Company. 
Given the nature of the job for which I have applied, I understand that any offer of employment will be subject to information on my criminal record being disclosed to the Company by the Disclosure Barring Service. (Please note that the modifications to the Exceptions Order 1975 (2013) state that some spent convictions and cautions are 'protected,' meaning that they are not subject to disclosure to employers and cannot be considered.) The Disclosure and Barring Service website has guidance and criteria for filtering these cautions and convictions.
 
I was given a copy of the company's Equal Opportunities and Diversity Policy, which includes information on ex-offenders' recruitment.
 
Signed:  	______Y.A.____________________________________________________________ 
 
PRINTED: YULIANA PETROVA ABADZHIEVA
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Role play by Yuliana Abadzhieva
Student ID- 1818406
Module-Professional Career Development-BMS4005


Five question interview- Senior Carer

1)	Please describe your abilities to operate under pressure.
2)	What are your strengths?
 3)        What do you see yourself doing in five years?
4)	What exactly does a Senior Carer Assistant perform, in your opinion?
5)	How do you establish a rapport with a new customer?




Reference - https://www.careerarc.com/job-search/healthcare-jobs-in-swarthmore-pa.html
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    Have you ever worked for the Company?                                     Yes / No         If YES, please give full details:        ______________________________________________________________________ _________________________        Do you need a work permit to start employment in the U.K.?                     Yes /  No         What is the minimum amount of notice you must provide your present employer?   -         Three weeks                                          

Schools attended since  age 11   From   To   Examinations and Results   

      Primary school “Nikola  Vapzarov.”                        1996   September    1997   June    Good  

College or University   From   To   Courses and Results   

      Manicure and pedicure  college                        2015   May    2016   April    Particularly good  

Further Formal Training   From   To   Diploma/Qualification   

      Level 1 in Health and  Social Care                    2017   September    2018   December    Level 1  

  Job related Training  Courses Name of  Organisation   Date    Subject       


image6.emf
      Caremark Sutton,   Space, 6 Sutton Plaza,  Sutton C.t. Rd, Sutton  SM1 4FS                    15/01/2019        16/02/2020    Doing laundry and  changing dressing  

            Please include any  technical or professional associations in which you are a member:       ______________________________________________________________      No   ______________________________________________________________        Please list languages spoken and the level of competence: Bulgarian and English.           Employment Details        Please list your previous employers, except your current or final workplace, in ord er of  most recent to least recent.      

Name and  address of  employer   Dates    From    Month/Year To    Month/Year   Position held/Main duties   Reason for  leaving   

    McDonalds      47/51 Oldfields  Rd, Sutton SM1  2NB                               From18/09/2018   To 01/04/2022   Assistant (crew trainer)   Looking for  another  opportunity   

    Present or Last Employer       

Are you currently employed?                                                         Yes  / No      
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Name of present or last  employer:                 WHSmith_______________________________   

Address:                                         153 Central Rd, Worcester Park KT4 8DT  

                                                       02083371945   

Telephone number:                              _____________________________________   

Nature of business:                                  WHSmith goals is to be the leading retailer in  news, books, and convenience for the world`s  travelling customer.   

Job title & brief description of  duties:                     On the sales floor, a sales assistant, also known  as a sales associate, assists consumers directly.  Customers are greeted as they enter the store,  the cash register or point of sale system is  managed, and customers are assisted in finding  what they are l ooking for in the store.  

                                                    

    

Reason for leaving:                          Start University and need time for the  family__________________________________   

    Length of service:      From (month/year):  __June 2020__________ To (month/year):  _______June 2021_______        Interests, Achievements, and Leisure Activities    (e.g., hobbies, sports, club memberships)      Swimming, cooking, yoga, walking, spending time  with the family.       ______________________________________________________________  Supplementary Information    If you have any other information to support your application, please list it below.   (E.g., past achievements, future aspirations, personal strengt hs)      Adaptive Person, amazing leadership, honesty, creativity, problem solving       ______________________________________________________________                
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Date: 02/04/2022          References        Please include the names of two employment referees that we can contact for a  reference (one of whom should b e your current or most recent employer). Please call us  to speak further if you do not have two employment referees.   Is it possible for us to contact your current employer before a job offer is made?          Yes   / No        

Name: Mara Famero  Name: Roman  Borudjiev  

Position: Store Manager at McDonalds  Position: Director at “Robein 22”  

Address: UK,47 Oldfield`s Road, Sutton  SM1 2NB  Address: 96 Buckland Way, KT4 8NS  

      

      

Tel. No: 02086442708  Tel. No: 07846512812  

Email:  00911@uk.mcd.com  Email: rmnbrdzh@gmail.com  

        Source of Application        How did you hear of this vacancy?  - Advertised on web platform.                                              
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