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Fast care, Saves Lives
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[image: ]CHALLENGES
Staff shortages often result in the ambulance service often experience longer waiting times for patients causing them greater distress. 
Increase workload on paramedics can cause fatigue, stress and burnout which makes it difficult for staff to perform at their best. 
 

HISTORY OF THE SERVICE
The first ambulance services were used in the late 1700s to transport wounded soldiers ((Howard, 1994).
Modern ambulance services developed 
during the 20th century.     
Today, ambulances are equipped with advanced medical equipment and trained paramedics.
ABOUT THE SERVICE
An ambulance service provides emergency medical care and safe transportation to people who are sick, injured, or in danger. Ambulances help patients reach hospitals quickly and safely. It is available 24/7 to help save lives in emergencies.


[image: ][image: ]FUNCTIONS OF THE SERVICE 
✔ Respond to emergency calls (National Health Service Act 2006)
✔ Provide first aid and life-saving treatment
✔ Transport patients to hospitals
✔ Support disaster and accident response
✔ Assist communities during health emergencies


Your call can be someone’s second chance at life

            Residential care home

What is this service
A residential care home is a place where people live and get support when they can no longer look after themselves safely at home. Most resident are older people, but it also supports adults with physical disabilities or long-term health problems. Staff helps with everyday task like washing, dressing eating, moving around, and remembering to take medicine. Unlike nursing homes, it does not provide complex medical care, but staff work closely with doctors and nurses when extra health support is needed. The main aim is to keep resident safe respected, protect their dignity and help them stay as independent as possible (Age UK, 2025).
History of the service
long ago, before the modern welfare system existed, people who could not support themselves lived in places called workhouses. these were often crowed and uncomfortable, strict places with poor living conditions. This changed after the National Assistance Act 1948, which closed workhouse and gave local council the duty to provide for providing proper care homes, for people in need. Over time care moved from large, impersonal institutions, to smaller, homelier setting. The Care Standards Act 2000 introduced official rules to make sure all care homes are safe, clean and treat residents fairly. Today, most care homes are run by private companies, while others are managed by charities or local councils (Means & Smith, 2021; Skills for Care, 2024).
Function of the service 
Today, residential care homes are regularly checked by the Care Quality Commission (CQC) to make sure they meet legal standards. Their main roles are providing comfortable accommodation and healthy meals; giving care tailored to each person’s needs and likes; organising activities to stop loneliness and keep residents active; and working with health teams to manage health problems and avoid unnecessary hospital visits. Funding comes from a mix of sources: people with savings or property usually pay for their own care, while those on low income get financial support from local council (CQC,2025).
 Two main Challenges 
1.Staff Shortages and High Turnover
One big problem is that many care homes struggle to find and keep good staff. Pay is often low, and the work can be hard and tiring. This means many workers leave after a short time- around 1 in 3 staff leave each year. When there are not enough workers, residents may not get as much time and attention as they need, and staff who stay can become very stressed (Skills for Care. 2024).
2.Money problems and rising costs
Care homes face serious financial pressures. Government funding rates have not kept up with rising costs for food, energy, insurance, and staff wage. Many homes operate on very thin profit margin; between 2021 and 2024, hundreds of small cares closed due to unsustainable finances (King’s Fund, 2025). Underfunding also limits investment in training, facilities, and new technologies that could improve care outcomes.

Conclusion
Residential care homes play a vital role in society, offering a safe and supportive home for those who can no longer live independently. They have developed greatly over the last 70 years, moving from poor conditions to regulated, person-centred services. However, they face real difficulties with staffing and money, which threaten their ability to deliver good care. for this service to continue and improve, better funding, fairer pay, and more support for the workforce are needed. Only then can care homes keep providing the safe, respectful environment that residents deserve.
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