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Professional Development within Health and Social Care Assignment 2

Name: JANAT KICONCO
STUDENT NUMBER:  2426595.


Introduction 
This assignment analyzes the main skills required of a Children’s Residential Support Worker and determines how I can apply my current abilities to meet these requirements. It also points out the areas that can be improved and provides steps that can be taken in practical way. I would like to increase my preparedness to work in health and social care with the help of analysis, reflection, and planning.
TASK 1: Job Advert 
Children Residential Support Worker position requires good communication skills, awareness of safety, team spirit, and strength. This assignment will assess the role competencies, and how I can meet them, the competencies that I still need to fill in, and the activities that will help my growth as I prepare to work in health and social care (Together Trust, 2025).
Core Competencies Necessary 
Communication 
The keys to young people, colleagues, and a clear-cut documentation are effective communication. The position involves steady, confident, and gentle communication in various settings ( Together Trust, 2025). I address this competency by listening actively, speaking clearly, and being able to adapt my behavior, which is reinforced by facts that communication enhances teamwork and trust (Dunworth, 2017).
Protecting Awareness 
The role entails the identification of risks, upholding boundaries, and acting appropriately on the issues to ensure that children are safe (Together Trust, 2025). I have found this in a sense of understanding on safeguarding principles, capacity to observe changes in behaviour and my willingness to act on short notice. Protection is one of the fundamental aspects of professional responsibility advocated by studies in decision making about child welfare practice (Testa and Poertner, 2010).
Teamwork 
The collaboration in a residential team is also critical due to the fact that youngsters are dependent on the routine care schedule and coordinated reaction (Together Trust, 2025). I fulfill this competence with my capacity to cooperate, distribute responsibilities, and encourage others. In health and social care, teamwork is emphasized on as a key competency to enhance service delivery (Hussain and Ashcroft, 2020).
Emotional Resilience
The work will include confronting behaviour and emotionally charged circumstances, which will necessitate resiliency and steady reactions (Together Trust, 2025). I overcome this through stress management techniques, being introspective and being calm when under pressure. They have been found to be useful in complex care settings because of emotional resilience and cognitive flexibility (Abildgren et al., 2025).



Figure 1:  Key competencies for the advertised post(Together Trust, 2025)
Skill Gaps and What I will do to address the gaps 
Poor Residential Childcare Experience.
Even though I have general care experience, I do not have experience working in residential childcare. I will tackle it by trying to find shadowing opportunities, volunteer in residential facilities, and participate in simulation training that facilitates the transfer of cognitive and communication skills in complicated situations (Chernjahovskaya et al., 2024).
Advanced Safeguarding Decision Making.
I know how to protect principles, however, I require more confidence in making complex choices. My response to this will be by undertaking upper level safeguarding training, participating in multiagency training, and scenario based decision making. It has been demonstrated that professional judgement can be enhanced with structured communication and learning in a scenario (Testa and Poertner, 2010).
 Behaviour Management Confidence
I lack the experience of dealing with difficult behaviour in residential homes. I will enhance this by de-escalation training and practice. Studies point to the fact that assertive communication and emotional control help to respond to safe behaviour (Krstić and Kekuš, 2023).
Personal Development Plan 
	Skill Gap
	Action Steps
	Resources Needed
	Timeframe
	Success Indicator

	Limited residential childcare experience
	Shadow staff, volunteer, observe routines
	Manager support, supervision
	3 months
	Confidence recorded in supervision

	Safeguarding decision making
	Safeguarding training, case discussions
	Training department
	6–8 weeks
	Confident use in scenarios

	Behaviour management
	Attend Scientific Communication Improvement Program training, practise de-escalation
	Training team
	2 months
	Improved observed responses


.
d. Three Interview Question and Answer 
1. What would you do to protect a child?
I would monitor the changes, document issues, use procedures, and report in real-time limits and collaborate with team members to safeguard the child through uniform and safe practice (Jabri et al., 2021).
2. How do you react with challenging behaviour?
I remain composed, apply de-escalation, communicate in an assertive manner and I know the emotional needs of the child. I am interested in safety, empathy and structure and I use evidence-based behaviour approaches (Krstić and Kekuš, 2023).
3. Why do you want this role?
My strengths include the importance of meaningful relationships, collaboration, strength, and helping vulnerable children. The position has been matched with my competencies, training objectives, and adherence to safe and nurturing practice (Together Trust, 2025).
TASK 2: Communication Report
Introduction
Communication has been demonstrated to be one of the most crucial skills in the health and social care as it influences the safety, collaboration, protection, and the experience of the person receiving assistance (Dunworth, 2017). In this report, the author explains why communication skills in care environments are vital and why the Children Residential Support Worker position is relevant here (Together Trust, 2025).
Analysis of Communication in Health care 
Effective and Safe Care.
Communication determines the professional process of coordination, the establishment of trust, and clarity among professionals when supporting each other. The studies indicate that communication enhances accuracy and collaborative decision making as well as information sharing in the course of care (Ammentorp et al., 2022). Team coordination that comes as a result of effective communication enhances service reliability and minimizes errors (Apker et al., 2006). In the residential childcare, communication plays a vital role in writing records, updating, and regular routines that make the young people feel safe (Together Trust, 2025). Clearly communicating to staff helps to eliminate uncertainty and they generate predictable environments that help in emotional stability.
Protection, Sympathy and Emotions.
The key to safeguarding lies in communication since the identification of concerns, information gathering and reporting risk requires clarity and confidence. Empathy contributes significantly to the better relations and health and social care results (Moudatsou et al., 2020). Assertive communication assists in ensuring professional limits are maintained and the conflict is avoided in emotionally charged scenarios (Krstica and Kekuš, 2023). This is particularly critical in addressing troubled or needy youths. It is also noted that effective communication skills assist professionals working in the environment of emergency and urgent care to better address the emotional and behavioural needs of children (Chernjahovskaya et al., 2024). Communication thus facilitates emotional health as well as safety.
Team Collaboration and Professional Competence.
One of the competencies thought to be necessary in health and social care roles is communication (Jabri et al., 2021). It facilitates good working relationships, builds decision making and creates the understanding. Effective communication also facilitates the ability to transfer social and cognitive skills across contexts, which is critical in professionals that have to work with complex needs (Abildgren et al., 2025). Communication in interprofessional and community teams is also associated with positive results in service users and enhanced collaboration among staff (Giardulli et al., 2025). Interagency contact is also a key component of professional ability in residential support work and thus communication is an important aspect of it (Testa and Poertner, 2010).
Way Forward
Structured training programme, reflective practice and providing the professionals with the opportunity to practice the responses in real life are recommended to strengthen communication skills. It is also proven that the training of communication skills at the advanced level enhances confidence and professional performance (Coad et al., 2018). The simulation exercises may be used to train the staff in emotionally tricky childcare scenarios (Chernjahovskaya et al., 2024). The shared understanding and collaborative working are also supported by the interprofessional learning activities (Giardulli et al., 2025). Communication skills can be maintained and changed in response to new challenges by providing regular supervision and refresher workshops.
Conclusion
Communication plays a crucial role in protection, collaboration and good support within the health and social care. It promotes safety, relationship building and aids in professional decision making. In the case of Children Residential Support Worker, communication plays a vital role in maintaining continuous care and good results among the youths (Together Trust, 2025).
TASK 3- ERA Reflective Model 
Introduction
In this reflection, I assess my experience in doing my presentation under Component 1. This reflection is structured using the ERA model as it is helpful in supporting the process of learning by analyzing experience, reflecting on performance, and developing clear action steps to improve upon it (University of Hull Library, 2025).
[image: ]
Figure 2. (University of Hull Library, 2025).ERA model
Experience
The presentation was devoted to my SWOT analysis in order to evaluate my preparedness to work as a Healthcare Assistant. I talked about my strengths, weaknesses, opportunities, and threats, and how these findings can benefit my growth. The presentation demanded effective communication skills and a feeling of confidence when addressing a group of people. I was ready with my slides, I was also under the strong pressure to keep the pace normal and not to exceed the time limit. In the delivery, I attempted maintaining eye contact, organizing my explanation and involving listeners by relating the SWOT points to actual situations. There was also a sense of nervousness, particularly when switching between the slides or presenting more specific points. On the whole, the experience helped me to see how I can cope with pressure and the way my preparation influences my performance.
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Figure 3: My SWOT Analysis from CW1
Reflection
Analyzing the experience, it was possible to identify several strengths. I structured my information in a logical manner and showcased my SWOT points in a well-organised manner. When I associated my strengths and opportunities with my desire to take care of patients, my answers were lucid. My communication style was also consistent and comprehensible to me. It has been found that communicational competence depends on the clarity, understanding teamwork and emotional attachment, which fits my approach to the presentation (Apker et al., 2006; Moudatsou et al., 2020).
But there were some challenges I have noticed too. I also noticed that I spoke faster when I was nervous and some of the points sounded hurried. This is related to the studies that indicate that confidence and cognitive control influence communication during pressure (Abildgren et al., 2025). I also believed that I could have elaborated more on how my learning needs are influenced by my weaknesses. The other issue was the constant engagement during the presentation because I also sometimes looked off the audience to assure myself by glancing at the slides. This underscored the fact that I still have a lot of room to enhance my confidence when addressing a crowd, particularly in a professional context where communicating is one of the expectations (Jabri et al., 2021). The reflections also helped me to realise that emotional resilience contributes to my performance when in the presence of the people, just as in actual care settings.
Action
Three areas I will consider to be improved are these. To start with, I will develop confidence in speaking before an audience by simply practicing, doing it regularly and speaking out in front of classmates. Recurrence will aid in the regulation of my pace and promotion of the calm transfer. Second, I will reinforce the richness of my examples by creating clearer life-to-life situations that can be related to the subject that will allow me to explain points more confidently and details. Third, I will also strive to keep building resiliency, applying stress management techniques that can help me communicate in stressful situations. Such enhancements will help me prepare in health and social care where communication, emotional control, and clarity are among the key competencies. With these measures, I wish to present my future presentations with more confidence, greater organization and more calmness that portrays a professional image.
Conclusion 
Altogether, the work in this assignment allowed me to learn what competencies I should have and what areas I should work on. Considering my abilities in communication, real-life experience, and presentation abilities, I have defined the obvious things I can do to gain confidence and competence. These actions will assist my growth in residential childcare and care in future.
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