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This supporting paper will follow the case study of the troubled boy and his family, while also looking at their development after the UK government agencies have started to take matters into their own hands, getting involved, and helping the members of the family get back on track.


Positions of vulnerability
When first assessing the case study, we are immediately familiarized with the past the young boy has had with the multidisciplinary agencies. In addition, when looking at the referral, there are several things that you will not find in a normal, average family: having problems with domestic violence, non-payment of rent, and parental alcohol problems and parenting issues. These are the most impactful issues that are way too complex for a young boy like the one we have in the study case. Living in a toxic, abusive household, children tend to imitate what they see in at home. Those are mostly positions of vulnerability that have made the young boy resort to violence. Anti-social behaviour teams have a massive importance in the UK. HMGovernment (2010) state that these teams can be our local authorities, the police, and social landlords. Moreover, Hughes & Rowe (2007) state that Neighbourhood policing in the UK put all their work into their communities, and care about their citizens, so that must be reason why the authorities and multi-disciplinary agencies have kept an eye on him. Besides, by looking at the assessments we can figure out this family is problematic and has issues.

Risk Factors
From the moment you read the case study assessment and the issues that were considered in it, it is clear that the children and the entire family, which is the main focus of this study, are living in levels of high levels of vulnerability. There are described financial issues that both parents have due to struggling with low payments, the family relationships that are unusual (we later on find out that the parents separated because of a domestic incident between two family members), the house, which is unclean and neglected, the dirtiness of it highlighting the lack of care the parents have, the problems the children have with the school (behaviour wise and attendance), and aggressions. Moreover, Magadi (2010) states that child poverty in the UK represents a legitimate concern when it comes to children behaviour and low levels of education. Therefore, we can admit that the environment that they have lived in, plus the lack of support and parenting coming from their parents, took a toll on these children. In addition, the parents have been affected because of their financial and employment issues, which again raised concerns and negatively impacted the children and the entire family’s dynamics.

Agencies’ actions/ Role of multidisciplinary agencies
The whole process of helping the young boy and the family he comes from started from the point where the anti-behavioural team has been informed of the disruptively behaviour he has manifested. Then, looking at his family background, the team has discovered that they have been involved with other governmental agencies as well and they have a history of complex issues that seemed to be unresolved. Therefore, the team and the multidisciplinary agencies have decided to take matters into their own hands and help the family get back on track. They have started recommending the mother some parenting classes, as well as mental support for the adolescent girl. The teams have been monitoring the children’s school performance (attendance and behaviours) and worked with Connexions work and started to monitor the rent. Public Health England (2014) states that this department has its policies focused on working with partners such as JobCentre Plus and CAMHS in order to develop good practice guidance for local communities. More importantly, the work the services have put with the family has had positive impacts. Making a comparison from the beginning of the case study until now, each family member seemed to have gathered enough will to make use of the help received and actually try to get back on track. The policies and legislations implied in this case are referring to The Care Act 2014 for example, in which the local authorities are obligated to intervene when a child finds himself in an abusive, dangerous environment. Nonetheless, the impact of these teams have been positive, and we can see clear results (the rent started to get paid, the mother has been attending the parenting classes at the school she works, the children started to behave in school and attend classes).

Critical Analysis/ Recommendations for improvements
After seeing the outcomes of this intervention that has been presented in the case study, my perception upon making things differently and approraching new methods have been based solely on research and studies. For example, I think it would have been much more beneficial if the agencies had applied the ‘Think Family’ approach (DCSF, 2009), as it is focusing on both adults and children simultaneously. Another method that I would have adopted is having the family try to make amends with CAMHS. This service is really important for the mental state of the daughters and the young boy, so having them still being in conflict with the agenicy does not look good. And finally, I would have also applied more pressure on the family’s problems with domestic violence and abuse, as more differentiated targets fit better with the levels of need of children (Jaffe et al, 2008). More importantly, I would recoomaned a service that could take care of the women in the family, as Walby and Allen (2004) state that the risk factor for experiencing domestic violence is being a female (knowing about the fight between the father and one of the daughters).


In conclusion, this supporting paper highlights the details that have been missed in the PowerPoint presentation and brings into light new approaches that have not been discussed yet. The case of the young boy and his troubled family only emphasizes the importance of being aware of the unspoken details, especially when regarding kids.
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