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5:1 – Introduction

Within this chapter, following on from the previous chapters which looked at pre-existing research and how this research would be completed. This chapter will present the conclusion and any further recommendations that are required and any further research that is needed. 
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5:2 – Main Findings 

Many areas of concern were highlighted throughout the research. The areas highlighted were TRIM and if it is utilised and effective, lack of services, more support to officers with mental health, and the stigma around asking for help and support. It showed that 68% of the respondents who currently work for South Wales Police have never engaged with TRIM after attending a traumatic incident, and out of the 17 that responded to if it helped them, only 29% said that they felt that it did help and 58% said they it did not help them. This shows that TRIM is effective for some individuals, however not everyone, which leaves others without any agency support. Another of the main findings was 90% believe more services are needed going forward to support officers; this evidence that there is not enough support available for officers suffering with mental health or person centred and effective for them individually. A study by University of Cambridge (2019) found that almost one in five police officers suffer from PTSD with very little support available, and it is ineffective as shown by the number of officers who stated more needs to be done. 

The findings also show that there is still a clear “macho” stigma around asking for help and support and it is still being considered as a weakness and an obstacle for progression through the ranks. However, it does appear that there have been improvements with officers feeling more supported, however there is an argument that some officers still don’t feel comfortable talking to their colleagues or line managers about mental health; however, a majority of the respondents mentioned that they feel fully supported by their line managers and senior management, which does evidence that improvements have been made (Phythian, 2022). 
The findings show that there is a clear link to being a police officer and mental health issues, 43% of the respondents within the past year have experienced work-related stress and 62% have considered leaving the job due to the stress that comes with being a police officer and the trauma from incidents. The findings show that amongst serving police officers of all ranks that there is a clear overall perception that there is not enough support or provisions on offer to help.

[bookmark: _Hlk191974382]5:3 – limitations 

Due to the degree being an undergraduate, the time limit it on it restricted it to South Wales Police only. This prevented getting other forces views and opinions, plus if they have any provisions that could benefit South Wales Police and evidence that it is effective. Another limitation is the word count, it is extremely difficult to limit the research and collected data to the word count. Initially the researcher was looking at 14 questions, however this was not enough and ended at 22 questions which made it harder to analyse overall with the limited wordcount. 
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5:4- Further research 

There is currently a lot of literature and academic research already available; within this research, it has been highlighted that there is a big gap within the provision that needs to be looked at. This dissertation and research have been limited to one force and limited to officers. Force-wide research could be beneficial to see if there are any links or similar issues or for any improvement ideas or other provisions that are effective in other forces that could be implemented by the South Wales Police that are statistically proven to be benefiting officers. 

[bookmark: _Hlk191974401]5:5- Recommendations 


The first recommendation would be to provide a variety of different provisions for officers to engage with if they are suffering with their mental health. It needs to be trauma-based support as opposed to an overall one, as each traumatic incident is different. There needs to be several options, as each individual deals with trauma differently (Wastell, 2020).

The second recommendation would be to attempt to get rid of the “macho” stigma. This has been around for many years, and the research has shown it is still present within South Wales Police. One suggestion on how to do this would be to have statistics of senior management who have gone through the promotion process after suffering with mental health, this could relieve the opinion that it can prevent you for progressing.

The third recommendation would be some sort of support or network that can help see the signs of PTSD in an officer and offer some early intervention. Officers are attending more and more traumatic incidents in this day due to the likes of knife crime being on the rise (The Ben Kinsella Trust, 2024) and any support to prevent PTSD will help the officer and South Wales Police with retention of officers. 

[bookmark: _Hlk191974410]5:6- Conclusion 

To conclude the overall dissertation, the objective is to see if there is enough support and help available to officers regarding their mental health and stigma around it. The dissertation has achieved that objective as the research has shown that there have been some improvements over the years; however, there is still a significant gap in help and support that is available to officers, and more provisions are required. majority of the recipients had a service of 1-5 years; this is worrying for their future dealing with these incidents so early in their careers will inevitably have a long-term impact and result in a high probability of PTSD (Police Care UK, 2024).  The research showed that the stigma is still present and worry about being open and honest regarding mental health could impact promotion; however, there is no research available to indicate that this is true or not. with the sigma being there and no evidence it won’t, the likelihood is that the stigma will continue, and this will affect both South Wales Police and the officers. It appears that majority of the officers who have utilised TRIM after a call, however it has shown that TRIM is not an effective way supporting all officers and those who have utilised it has not always found it effective, or it is not to that individual’s way of receiving support, based on these results, South Wales Police should consider alternatives for other options for officers to try. The findings have found some Worryingly results to officers considering leaving the job due to mental health, the research has shown that officers have considered leaving the job due to the stress, with police officers at an all-time low, losing more officers will negatively impact the community and their trust within in the police. 
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