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Introduction 
This practical portfolio has been developed for a level 4 and social care. Qualification to support my application for the role of health and social care assistant. The portfolio. Demonstrates my understanding of personal practice, practical skills and personal responsible within health and social care settings. It highlights key skills required for the role, provides practical evidence of competence identifies skills gaps and includes a detailed personal development plan. This portfolio reflects level 4 expectation by showing analytical thinking, reflective practice, and a commitment to continues professional development in line with professional standards and legislation.

Job role overview; Health and Social Care Assistant 
A health and social care assistant support individuals with their physical, emotional, and social needs in settings such as care homes hospital and community environments key responsibilities include assisting with personal care supporting mobility maintaining hygiene standards monitoring hygiene standards monitoring wellbeing and reporting concerns to senior staff. The role requires adherence to policies’ care plans and professional codes of conduct to ensure safe and effective care.

Key skills and practical evidence 
Communication skills effective communication is essential to understand service users’ needs and build trusting relationship. In practice, I demonstrate this by listening active, using clear and respectful language and individual needs including non – verbal communication.

Empathy and Compassion 
I show empathy by being patient, kind and understanding. I respect individual choices and cultural differences, ensuring service users feel valued supported at all times. 

Teamwork 
Working collaboratively with colleagues is vital in health and social care I follow instructions, share information appropriately and support team members to ensure continuity of care.      

Health and safety awareness 
I understand the importance of infection control, manual handling and risk assessments. In practice I follow hygiene procedure such as handwashing and risk assessment. In practice, follow hygiene procedure such as handwashing and use of ppe to maintain a safe environment. 

Skills Gap Analysis 
Although I have strong theoretical knowledge, I have identified areas where further development is required. These include gaining more hands- on experience in care settings, improving confidence when dealing with challenging behaver, and enhancing professional documentation skills.

Practical experience and reflective practice 
Practical experience is essential in developing competence as a health and social care assistant. Although, much of learning has been theory -based I apply this knowledge thought simulated activities, case studies, and reflective discussions. Reflective practices is a key requirement at level 4 as it supports continuous improvement and professional accountability.   
For example, reflecting on communication skills has helped me recognise the importance of adapting my approach to meet individual needs, particularly when supporting vulnerable individual using reflection models such as Gibbs reflective cycle allows me to evaluate that went well what could be future practice. Reflection also supports emotional intelligence enabling me to manage my own response while maintain professionalism in challenging situation.

Through continued reflection, supervision and feedback, I aim to strengthen my practice and align my action with person -centred values, safeguarding principles, and ethical standards.

Interview preparation 
Question 1; way do you want to work as a Health and Social Care Assistant?
Answer: I’m passionate about supporting others and making a positive difference in people lives. This role allows me to promote independence, dignity, and wellbeing while working as part of a professional care team.

Question 2; how you do handle confidentiality’
Answer; I would fellow organisational policies only share information with authorised  staff and ensure service personal details are protected at all times.

Question 3; how do you deal with challenge situation?
Answer: I remain calm use effective communication and follow care plans. If needed, I seek guidance from senior staff to ensure safe and appropriate care.

Conclusion 
This level 4 practical portfolio demonstrates my readiness to apply for the role of health and social care assistant and my understanding of professional expectations within the sector. It has identified key skills such as communication empathy teamwork, and health and safety awareness and provide evidence of how these are applied in practice. The portfolio has also highlighted skills gaps and presented a structured personal development plan to address this area.

By engaging in reflective practice, further training and practical experience, I aim to continuously improve my competence and confidence. This commitment to professional development will enable me to provide safe effective and person -centred care that meets organisational standard and support positive outcome for service users.
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Introduction 
Effective communication is one of the most important skills required for professional working in health and social care settings. This academic report focuses on
Communication skills as a key competency for a health and social care assistant. Communication is essential for building trust understanding service users’ needs working effectively with colleagues and ensuring safe person- centred care.                                               

Importance of communication in health and social care
Communication in health and social care involves verbal nonverbal written and digital methods. Health and social care assistant regularly communicate with service users, families and multidisc ate teams. Clear and effective communication helps to ensure that service users need preferences, and concerns are understood and responded to appropriately.

Poor communication can lead to misunderstanding, reduced quality of care and potential risks to service users safety for example inaccurate handover information or unclear care records may result in unmet needs or errors in care delivery. Therefore, communication is directly linked to safeguarding risk management, and professional accountability.

Communication and person -centred care 
Person -centred care is a core principle in health and social care practice. Effective communication supports this approach by enabling professional to listen actively.
Respect individual choices and involve service users in decisions abut their care. Active listening allows care assistants to understand not only what is being said but also emotional cues and non -verbal signals.

In practice adapting communication styles is essential some service users have sensory impairments, learning disabilities, or language barriers. Health and social care assistant must use appropriate communication methods such as simple language visual aids or support from interpreters to ensure inclusivity and equality. This demonstrates respect for diversity and promotes positive care experience.

Professional communication and teamwork

Communication is equally important within professional team. Health and social care assistants must share information accurately with colleagues, supervisors, and other professional. This includes reporting changes in a service uses condition maintaining clear care records and participating in handover discussion.

Effective team relies on open, respectful, and timely communication, following organisation policies and professional policies and professional codes of conduct ensures that information is shared appropriately and confidentiality ay level 4 understanding the ethical and legal responsibilities related to communication such as data protection and confidential, is essential for safe practice.

Berries to effective communication 
Despite its importance, communication can be affected by several barriers. These may include emotional distress, and environmental factors as noise or lack of privacy. Recognising these barriers allows health and social care assistants to adapt their approach and seek support when necessary.

Training and reflective practice help professional identity weaknesses in their communication skills and develop strategies for improvement. Reflecting on interactions professional development and enhances self-awareness.

Conclusion
In conclusion, communication is a fundamental skill for health and social care assistants and plays a role in delivering safe effective, and person-centred care. It supports positive and person -centred care. It supports positive relationships with service users, effective teamwork, and professional accountability.by developing strong communication skills and engaging in reflective practice health and social care professionals can improve service user outcome and meet the expectations.
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Task 3: Critical reflection on component assignment 1 presentation assessment  

Introduction 
This critical reflection is based on my component 1 presentation assessment and uses the ERA reflective model (experience. Reflection, action). Reflection is an important part of level 4 learning as it supports self-awareness, critical thinking, and continuous professional development. This reflection explores my thought, feeling, performance and areas for improvement. It also incorporates verbal feedback received from my lecturer, particularly regarding nervousness, limited eye contact, and appearing uncomfortable during the presentation.

Experience 
The component 1 presentation required me to present information clearly and confidently to an audience within a set time. During the presentation, I felt extremely nervous. My lecturer later commented that I appeared very nervous, looked scared, and made little to no eye contact with the audience. I was aware that my voice felt shake, and I focused heavily on remembering my content rather than engaging with the audience.
Although I had prepared my presentation content well, my anxiety affected how I delivered it relied too much on my notes and slides, which reduced my confidence and limited my ability to communicate effectively. This experience highlighted the gap between my subject knowledge and my presentation delivery skills.

Reflection 
Reflecting on this experience, I recognise that my nervousness significantly impacted my performance. Presentation require not only knowledge but olso effective communication, confidence and audience engagement. My lack of eye contact may have made it difficult for the audience to feel connected to my presentation, and this could have reduced the overall impact of my message,

Emotionally, I felt anxious and self- conscious which caused me to focus inward rather than outward on the audience. This anxiety may have caused me to appear uncomfortable or scared, as noted by my lecturer. Uncomfortable or scared, as noted by my lecturer. At level4 it is important to critically evaluate feedback rather than take it negatively. I now understand that this feedback was constructive and aimed at helping me improve my professional communication skills.
The lecturer comment abuts needing to work very strongly on eye contact was particularly important. Eye contact is essential in both academic. Presentation and health and social care practice, as it helps build trust confidence, and engagement. This reflection has helped me realise that presentation skills are closely linked to professional practice, especially when communicating with service users, colleagues, and other professional.

Action 
Using the action stage of the ERA model, I have identified steps clear steps to improve my future performance. Firstly, plan to practise presentation more frequently in front of peers of family members to build confidence and reduce anxiety. Rehearsing abut will help me become more familiar with my content and reduce reliance on notes.

Additionally, I intend to seek further feedback from lecturer and classmates to monitor my progress. Attending workshops or support session on presentation communication skills will further strengthen my confidence managing anxiety through breathing techniques and positive self-talk will also enhance my effectiveness as a health and social care professional.

Conclusion 
In conclusion, this critical reflection using the ERA model has enable me to evaluate my component 1 presentation performance honestly and constructively. While nervousness and lack of contact affected has provided valuable insight into areas for improvement. By talking targeted actions, I am confident that I can develop stronger presentation and communication skills that align with level 4 expectations and professional practice.  
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Practical Portfolio 

Introduction: 

In a very short paragraph:

Define what a portfolio is.
Explain what your portfolio is about.


TASK 1: (800 words) 

Identify a job role that you want to apply. In order to prepare to apply for the job and attend the interview, develop a personal action plan including:
· Identify the key skills required for the job and explain how you meet the required skills.
· Identify the skill gaps you have recognised and explain how you intend to address them. Develop a Personal Development Plan outlining the specific steps you will take to improve these areas.
· Prepare three possible interview questions and how you will respond to them. 
Use Harvard in text citation



Task 2 (600 words)
Prepare a 600-word academic report focusing on one key skill needed for a job in health and social care. You should select a key skill that has been discussed and taught in class


Task 3 (600 words)        
Using an appropriate reflective model (Gibbs Reflective Model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. Your reflection should explore your thoughts, feelings, performance, and areas for improvement, incorporating verbal feedback received from your lecturer to support your analysis. 



Conclusion: with few words/sentence  


Reference List: 


Word Count: Total 2050 or 2100 will be acceptable    
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