Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Jayden Nicholas/
2023316151
Topic chosen: The importance of customer service for business success.
Title of source: Impact of Social Media Marketing,
Price Promotion, and Corporate
Social Responsibility on Customer
Satisfaction
Author : Jalal Rajeh Hanaysha1

Year published: 2017
How did you find this source? I found my source through the university library.

Why did you choose this source? 
I chose this source because of it’s credibility and relevance to my subject. My source is an article pulled from the (Jindal journal of business research) so it is an academic source.



When was it published? 
My source was published in 2017 which makes it 9 years old. This would usually be outdated but the information given is very relevant and the methods are still being used in businesses today.

The author is an academic from the faculty of business management, from the University of automotive Malaysia.


Reliability
I believe this source is reliable as it is from a peer reviewed journal with references and citations.



