Task one
Hello Alisha, 
Thank you for your email regarding the request for a new client. I would first need you to contact Mrs Green for information to assist in considering whether or not I can agree to a consultation. The information I would need is as followed:
· Customer due diligence (CDD) – CCD is a legal requirement under paragraphs 8.1 SCCS and 8.1 SCCF. These checks help to confirm that the client is who they say they are and seeing any issue that could arise beforehand. Having a better understanding of the clients identity and the sources of their funds makes it easier to identify money laundering or terrorist financing risks. The Anti-Money Laundering Guidance for the Accountancy Sector includes further details on this in Chapter 5 (ATT, 2022). If you could ask Mrs Green if she is able to provide her identification this can include passport, driving licence, bank statement dated in the last three months, or a utility bill that is dated within the last three months, this can include rent, gas and electric. 
· Client care requirements – Can you confirm with Mrs Green whether she has any care requirements that we can accommodate her with. I would like to know if she needs help entering the building, if she has wheelchair or a walking stick. I would also like to know if she will have a friend or family member accompanying her to the consultation.
· Conflicts of interest- Paragraph 6.2 of the SCCS and SCCF states: "You do not act in relation to a matter or particular aspect of it if you have a conflict of interest or a significant risk of such a conflict in relation to that matter or aspect of it, unless:
(1) the clients have a substantially common interest in relation to the matter or the aspect of it, as appropriate; or
(2)the clients are competing for the same objective (society, 2022).
When Mrs Green provides all the necessary identification, a check should be carried out to ensure that no conflict of interests will arise before or after the consultation.
· Client confidentiality – outline to Mrs Green our duty at Saint Trinity David’s of confidentiality before the consultation. ‘Paragraph 6.3 of the Code of Conduct for Solicitors, RELs and RFLs and of the Code of Conduct for Firms (referred to collectively as ("the Codes") requires you to keep the affairs of current and former clients confidential unless disclosure is required or permitted by law or the client consents’ (SRA, 2022). Although there are exceptions where disclosure of information is permitted, including where the client gives consent, or permitted by law.
If you could get all the information I need as soon as possible from Mrs Green, we can then go ahead with a meeting if no issues arise from the checks.
Thanks Alisha,
Jade






Task two
As there were no professional reasons that prevented me from meeting with Mrs Green, I have agreed to the proposed consultation. Mrs Green has confirmed that she is seeking legal advice concerning a Contested Wills and Estate matter. 
There is various way that I can conduct the consultation with Mrs Green. The disadvantages and advantages of each I will outline below, choosing the best one for the potential client : 
· Telephone consultation – A telephone consultation is convenient to the client, especially if the client has disabilities or mental health issues that could cause further issues to the client. If the potential client doesn’t drive, this could be more cost effective. There are disadvantages to a telephone consultation is less personal, and with the consultation being a sensitive topic this might not be the best option.
· Teams meeting – Holding a consultation using Teams is very similar to a telephone consultation, it is convenient to both parties. There is a risk that the connection may be poor and one of the parties might miss something that is important that the other has said. I also feel the disadvantage is the same as a telephone consultation, it lacks personal touch and would make it harder to read body language. 
· Face-to-face meeting- Face-to-face compared to the previous two options seems to be the best way to conduct the meeting. Face-to-face builds trust between the client and solicitor, I also find it to prevent misinterpretation of information.
As the issue is a Contested Wills and Estate matter, the meeting should be conducted with a face-to-face consultation as it is more personal and will not further intensify Mrs Greens already emotional state. I think a room that is smaller in size would be more suited, giving a more cosy feeling. I need to make sure that there are tissues freely available to Mrs Green, as the topic is an emotional one. Water and cups should be set out on the table, and offered to Mrs Green when we sit down. If Mrs Green has someone accompanying her, I need to make sure that another chair is placed next to hers. If Mrs Green has a wheelchair, I need to ensure that a clear path is made before Mrs Green arrives. My tone needs to be calmer, sympathetic, and not use any jargon that may confuse the potential client. 









Task three 
Dear Mrs Green, 
Firstly, I am pleased to hear that you are happy for Trinity Saint David’s to represent you. I would like to start by setting out the different ways in which your case could be funded. I will explain the different options below.
The following options are:
· Legal aid
· Legal expense insurance
· Conditional fee agreements
· Damage based agreements
· Private payment

Legal aid can help pay for part, if not all of your legal costs. You may be eligible for legal aid if you are on low income and your issue is serious. Solicitors will take into consideration the type of case as well as your financial situation like your income and living costs. Legal aid can be a financial relief to many people, especially with the cost of living crisis. Unfortunately, when researching the legal aid scheme, the outcome that your specific case would meet the eligibility is unlikely (Oliver, 2013). Although you are welcome to apply for legal aid, I find it in your best interest to consider other options if the outcome is not in your favour.
Legal expense insurance is usually sold as an additional add on when purchasing an insurance policy. If you have home contents insurance, building insurance or car/motorcycle insurance, legal expenses could be covered under any of these. If you check your current if any insurance policies and read the terms and conditions it will state what is covered, legal expense varies between providers. You should also be aware that there are some things that it doesn’t generally help with. Issues that started before you bought the policy are not covered, legal costs that you pay for before your claim is accepted are among a few. I cannot say you would or would not be accepted for this method of payment as I have not seen if you have legal expense insurance, or what the terms and conditions say on one you may have (Daslaw, 2022).
Conditional fee agreements also known as a no win no fee service is an agreement between yourself and a solicitor. The contract will include an agreement that your solicitor will only be paid if the client succeeds in winning the case. A conditional fee agreement is only available on certain personal injuries like a road traffic accident claim and a medical negligence. I do not think this payment method suits your particular case and I strongly believe you would not be eligible for a CFA (advice, 2022).
Damage based agreements are another form of a no win no fee service but is not the same as a CFA. Unlike a CFA where the client is successful fees vary depending on the outcome of the matter, a DBA charges a straight percentage of any damages recovered, regardless of what your fees are usually (LexisNexis, 2020). In each case, and to determine whether your claim has prospects of success and therefore is suitable for a CFA, we would need to carry out some initial investigatory work which would normally have to be paid for by you on a private fee-paying basis (Gordon, 2020).
Private payments. As solicitors we charge for our time. This is published at an hourly rate, but actually accrues, or build ups, in units of 6 minutes. The reason we use units is it is easier to monitor costs building up in hours that are divisible by 10 (sherborneslaw, 2022). You will be charged for emails, meetings and letters by units and at the end of you case a bill will be sent to yourself explaining each charge. Solicitors can also offer on some cases a fixed fee service. A fixed fee service means you will be given a price at the start and that price cannot be changed. 
I hope you will look at the many options I have listed in this letter, and it will help you in choosing the best payment plan that suits yourself. I look forward to hearing from you when you have had time to go over everything I have included, and chosen which payment plan you will be going forward with.
Kind regards,
Jade























References

Advice, A. c (2022) Conditonal Fee Agreement (CFA) Explained. [Online] 
Available at: https://www.accidentclaimsadvice.org.uk/conditional-fee-agreement-explained/
(Accessed 2nd January 2023).
ATT (2022) Client Due Diligence (CDD) Requirements. [Online] 
Available at: https://www.att.org.uk/client-due-diligence-cdd-requirements
(Accessed 1st January 2023).
Gordon, P (2020) Contesting a will: a complete guide to contesting a will. [Online] 
Available at: https://www.willans.co.uk/knowledge/contesting-will/
(Accessed 1st January 2023).
LexisNexis (2020) CFAs and DBAs-overview. [Online] 
Available at: https://www.lexisnexis.com/uk/lexispsl/practicecompliance/document/393850/57YC-BSJ1-F18F-Y459-00000-00/CFAs_and_DBAs_overview
(Accessed 2nd January 2023).
Oliver, M (2013) How much does it cost to contest a will?. [Online] 
Available at: http://www.wrighthassall.co.uk/knowledge-base-/how-much-does-it-cost-to-contest-a-will
(Accessed 31st December 2022).
sherborneslaw (2022) Pricing Information. [Online] 
Available at: https://sherborneslaw.co.uk/pricing/#:~:text=If%20the%20solicitor%20spends%206,%C2%A340%20and%20so%20on.
(Accessed 31st December 2022).
society, L (2022) Conflict of intrest checks and training. [Online] 
Available at: https://www.lawsociety.org.uk/topics/client-care/conflict-of-interests#sub-menu-dy9
(Accessed 11th January 2023).
SRA (2022) Duty of confidentiality. [Online] 
Available at: https://www.sra.org.uk/solicitors/guidance/confidentiality-client-information/
(Accessed 12th January 2023).


 































