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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



On the 23rd of March 2020, I began my training to become a Police Officer in South Wales Police; I would complete an initial six months training.
Initially, when I first started the course, I was feeling a mixture of excitement and nervousness.  I had wanted to join the police force for as long as I can remember and was eagerly anticipating the first chapter of my new career; however, I was also a little anxious as I had never completed a degree previously and had been out of education for twelve years. 
During the initial 6 months, I felt a mixture of emotions ranging from stress and anxiety when revising for the exams, to relief, happiness and increasing confidence when I passed the exams.  I found certain subjects such as child exploitation and female genital mutilation quite mentally challenging, being very unfamiliar concepts to me but being able to open up to, close family about how those subjects made me feel seemed to help me a lot. 
One coping strategy I used to help with stress and anxiety was exercising at my local Gym. The more physical activity people engaged in, the less likely to indicate psychological distress. (NHS.2008.Physical activity reduces stress.23/10/2020 https://www.nhs.uk/news/lifestyle-and-exercise/physical-activity-reduces-stress/, I believe this reference supports my answer and shows the importance of physical activity to reduce stress. After a busy day in class, trying to process a lot of information, I found that going to the gym and exercising would help me de-stress and reduce my anxiety.  I have been attending the same gym for eight years and have made many friends there during this time. While revising for my exams it was necessary to isolate myself from other people but I found that going to the gym for an hour and speaking to friends helped me to unwind and being able to speaking about my current issues helped reduce my anxiety levels.  It has been proven that social isolation is a key trigger for mental illness, while supportive relationships with friends, family and neighbours are beneficial to the mental health of individuals and the population. (Economic and social research council. 2013.Mental health and social relationships.23/10/2020. ://esrc.ukri.org/news-events-and-publications/evidence-briefings/mental-health-and-social-relationships/), I believe this reference supports my answer and proves the importance of supportive relationships.
I believe these coping mechanisms also helped me build my resilience and this is massively important, as resilience is key in working in the police.
Reflecting on my initial six months training, I am very pleased at how well I coped during this time. I genuinely believe that being able to open up to close family and discuss any disturbing or worrying issues and going to the gym on a regular basis helped me massively. I believe that being open to change also had a positive impact on how I performed.  I knew the course was going to be totally different to what I was used to and I would be put out of my comfort zone on numerous occasions but I believe I embraced every challenge which was put in front of me. What I have learnt from the course is to be more confident in my ability, sometimes I did not believe fully in my potential but after excelling throughout the course, I am much more self-assured regarding my capabilities.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
7
Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved using Communication Skills, Managing Conflict and Valuing Difference and Inclusion.
I was working an afternoon shift when call came out from the control room requesting us to attend a Covid breach.  After we had satisfactorily dealt with the current call, my colleague and I made our way the Covid breach incident and whilst on route I asked the control room via my radio for further information. The control room informed us that a person had contacted the police and reported that a neighbour was allegedly holding a party in their garden with more than the allowed amount of people in attendance, who were also not following the Covid restrictions.
My Colleague and I attended the incident. I proceeded to knock the door and a male answered, who immediately appeared to be on the defensive.  He was red in the face and was asking why my colleague and I why we were there.  I explained that somebody had reported that he had an outside gathering and was breaching current Covid restrictions.   The male then replied ‘Grasses’ and he was visibly angry. He started shouting ‘who is the grass’ and he then asked myself who had contacted the police, I explained that I could not tell him that information but the male was not happy with this and his anger level appeared to increase.  The Male was still shouting and started to swear.  I then started to use the Five Step Appeal Model, which I learnt in officer safety training.
Firstly, I tried Step 1, by asking the male to stop using bad language and shouting but this did not work.  I then used Step 2, the reasoned appeal, I told the male he needed to stop using bad language and improve his behaviour otherwise he would be committing a public order offence, the male then stopped swearing, so I did not need proceed to use the next stage of the five-step appeal process. 
The five-step appeal is- 
Step 1: Simple appeal – Ask the individual to comply with the officer’s request. 
Step 2: Reasoned appeal – Explain why the request has been made, what law if any has been broken, and what conduct has caused the request. 
Step 3: Personal appeal – This may remind the individual that they may be jeopardising values that are high priorities to them e.g. loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family. 
 Step 4: Final appeal – The officer should now finally tell them what is required and use a phrase that means the same as the following example: ‘Is there anything I can reasonably do to make you co-operate with me/us?’ 
Step 5: Action – Reasonable force may be the only option left in the case of continued resistance. (policing, 2019) (College of Policing).2019.Conflict management using de-escalation.23/10/2020. https://www.college.police.uk/What-we-do/Standards/Guidelines/Documents/Conflict_management_consultation260219.pdf.
	[bookmark: top]I then started the use the Betari Box technique that I learnt in Officer Safety Training. The explanation of what the Betari Box is:-
When I do something or send physical signals to you, then it has an effect on your attitude. If I act in an aggressive way towards you, you will interpret this in a certain way. Your attitude is subsequently affected by this, either because you are persuaded by my arguments or because you react to what you may perceive as unreasonable behaviour by me. Again, the reverse is true. Your behaviour affects my attitudes as I interpret, rightly or wrongly, what you do or signal.  Thus, a circle is created. I act, which affects your attitude, which affects your behaviour, which affects my attitude, which affects my actions. (Changing Minds).The Betari box. 23/10/2020. http://changingminds.org/explanations/behaviors/betari_box.htm#:~:text=The%20Betari%20Box%20(sometimes%20also,your%20behavior.
I spoke to the male in a respectful manner, using active listening.  The male therefore was reassured that I was listening to his concerns throughout the conversation as I was paraphrasing what the male was saying whilst paying attention to the male and making eye contact.  
When you accurately reflect back to a person what has been said, you show that you’ve been listening—not just hearing—and that you genuinely understand the feeling/s or message/s they are trying to convey. (P Mulvania) (Gift of life institute) 2020. Importance of active listening.23/10/2020. https://www.giftoflifeinstitute.org/the-importance-of-active-listening/, I believe this reference supports my answer and shows the importance of active listening.
I noticed the male was wearing a Welsh rugby jacket; I tried to build common ground with the male.  I spoke to the male about rugby, asking him questions like what rugby team he supported and if he played rugby, I believe this helped me to build a rapport with the male and he seemed to calm down after the conversation about rugby. 
I asked the male if he was aware of the new Covid rules. He said he was not, so I proceeded to explain the rules that existed at the time of the incident in a clear and concise manner so the male knew the rules for the future.  I then tried to show empathy and understanding by acknowledging how difficult the circumstances are with not being able to see friends and family as much as we like and I explained that I hadn’t seen some of my family for a long period of time, but I then explained everyone needs to stick to the rules.  At this point the male had calmed right down, he then said he understood the rules and agreed to end the party and even went on to thank my colleague and I.  This made me feel like I had used the right approach and done a good job in putting into practice what I had learned in my training.  This has therefore increased my confidence in dealing with conflict situations in the future.
Covid has put more pressure on police resources and especially starting as a student constable it is a difficult time to start my tutorship.
experts suggest that organised crime and corruption is likely to increase during the COVID-19 outbreak because police will have less time to monitor these crimes. Experts also suggest that domestic abuse cases are likely to increase in the short and medium-term. UK Parliament. Crime,justice,policing. May 2020. https://post.parliament.uk/crime-justice-policing-and-covid-19-what-are-experts-concerned-about/, I believe this reference shows the impact covid has had on police resources. 
Before the incident, whilst travelling to the address, I was feeling slightly nervous as I was still new in my role but I had been to Covid breaches before and I am confident in my ability to communicate with people. Then during the incident, I knocked the door and the male was tall and of a large build and he was very angry, he was red in the face, waving his arms around and he was shouting. I was feeling anxious and could feel adrenaline going through my body, this seemed to help me, I felt more alert and It helped me communicate clearly and concisely, slowly the male was calming down and I started to feel more composed as the conversation proceeded.  After the incident, I had a discussion with my colleague, reviewing the events.  We were both happy with the approach used and the result and I felt assured in my ability moving forward.
I believe the things that went well during this incident were my use of the Betari Box and Active Listening.  I believe using the Betari box and being respectful helped the male change his attitude and become civil. When the male was speaking, I made sure I was actively listening by always paraphrasing, making eye contact and nodding my head. I think this showed that I was listening to the male and it helped build mutual trust between us.  I also believe that finding a common ground with the male helped him calm down and build a rapport with myself; just a general chat about rugby helped me increase the affinity I had with the male. I also believe my professionalism helped me deal with the male as I was respectful, smartly dressed and treated the male fairly throughout the incident which I believe also helped me gain his respect and trust. 
I think that in the future I will prepare myself better for such incidents, as I had not anticipated that the Covid breach would result in conflict and was therefore a little surprised and taken off guard when the male was immediately showing aggression.  I now realise that any incident has the potential to quickly escalate into conflict and moving forward I will be better prepared for this.
I believe the incident was dealt with competently due to the successful learning in my initial 6 months of training.  Subjects such as Officer Safety Training and using discretion helped to me a largely in dealing with the situation.  I think my previous role as a prison officer also give me confidence in dealing with incidents resulting in conflict.  
I have taken forward from this incident the realisation that any situation can potentially result in conflict and that I always need to keep this in mind so that I am prepared for this should it occur.  I am always looking to improve and I am open to new ideas and using new conflict or communications models to improve the way I deal with conflict and the way I communicate.  
The first time the male swore I did not challenge it, as I had not anticipated his aggression.  I think If I had challenged this immediately, it may have avoided his behaviour escalating further.  In future situations, I will look to challenge any bad behaviour immediately in the hope that this may prevent further escalation.  Overall, I am confident that the incident was dealt with well, resulting in a positive outcome for the male, my colleague and I.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved the Criminal Justice system and Valuing Difference and Inclusion.
I was working a night shift when a call came out from the control room to attend a factory where a suspected theft had occurred.  My colleague and I visited the factory and I spoke to the manager who had reported the theft.  He informed my colleague and me that the female victim had reported that a significant amount of money had been taken from her bag whilst it had been left in the staff canteen. The manager had checked the CCTV system, and the recording clearly showed a female putting her hands into the victim’s bag and removing something.  My colleague and I then confirmed this by viewing the CCTV footage. I then contacted the victim via mobile phone, who stated that she would be happy to have the money returned to her but would like to make a complaint if the suspect did not offer to repay the full amount of money taken.  
I then approached the female suspect who was working on the shop floor at the time and requested that she follow me into the manager’s office.  Whilst in the office, I cautioned the suspect and I questioned if she had taken the full amount of money out of the victim’s bag.  The suspect only admitted to taking a portion of the total money that was missing.  As the suspect did not admit to taking the full amount of money, I proceeded to arrest the suspect on suspicion of theft.  I informed the suspect of the time and I then repeated the caution and told her the necessity of the arrest was to conduct a prompt and effective investigation and to prevent further loss of property.  I handcuffed the suspect, then walked the female to the police car, and then took her into police custody.  I treated the suspect with respect and made a point of making conversation with her and trying to build a rapport in order to reduce the risk of any conflict.   Even though she was a suspect, it is still important to treat her fairly and give her the best possible experience from the police.  
After booking the female into custody, my colleague and I proceeded to the victim’s house to take a witness statement.  Whilst speaking to the female, it came to my attention that due to personal reasons the female was vulnerable.  The victim had given the statement but admitted that she was nervous about attending court and also worried about seeing the suspect, as they know each other very well and used to car-share to and from work.  I explained to the victim that special measures in court are an option and offered a description of them, but informed her that they would need to be applied for and would not be guaranteed. The victim said that she would be interested in special measures as she thinks that this would make the difficult ordeal more bearable. 
Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court (CPS) 2020. Special measures. 23/10/2020. https://www.cps.gov.uk/legal-guidance/special-measures.
The special measures available to vulnerable and intimidated witnesses, with the agreement of the court, include:
· screens (available for vulnerable and intimidated witnesses)
· live link (available for vulnerable and intimidated witnesses)
· evidence given in private (available for some vulnerable and intimidated witnesses)
· removal of wigs and gowns by judges and barristers (available for vulnerable and intimidated witnesses at the Crown Court)
· visual recorded interview (available for vulnerable and intimidated witnesses): 
· pre-trial visual recorded cross-examination or re-examination 
· examination of the witness through an intermediary (only available for vulnerable witnesses)
· aids to communication (only available for vulnerable witnesses):  
(CPS) 2020. Special measures. 23/10/2020. https://www.cps.gov.uk/legal-guidance/special-measures.
Whist taking the witness statement from the victim, I tried using some of the code of ethics policing principles in order to provide her with the best experience possible. I ensured that she was treated fairly and with respect and I was open and honest, informing her of special measures, which may be available to her whilst also, explaining that they are not guaranteed.   I also offered further support by providing the victim with my work contact number and offering the chance for further contact if she needed any more advice regarding the court process or needed any further information.
After completion of the witness statement from the victim, my colleague and I returned to the factory to collect the CCTV footage of the incident so that the item could be exhibited as evidence.  Whilst in attendance at the factory I took a witness statement from the manager.  I ensured that I dealt with the witness in a professional and respectful manner throughout.  The witness thanked my colleague and me for dealing with the situation competently and professionally which confirmed this.
My colleague and I then returned to the station to complete the relevant paperwork and complete a hand-over package to the hub to continue with the criminal proceedings. 
During the process of handling the incident, I was conscious that I was personally representing the South Wales Police and it was therefore my intention to deal with the whole situation professionally, giving everyone that I dealt with the best possible experience.  On reflection, I am confident that I achieved this.  The victim, witness and suspect were all treated respectfully, I was professional at all times, and I believe that they were all given the best experience possible in the circumstances.
I felt a range of emotions throughout the incident. When arresting the suspect, I felt nervous and anxious, as this is something that I am inexperienced in.  I had to remember the reason for the arrest, the time, the caution and necessity.  During training, I had been unable to use handcuffs due to Covid 19 restrictions, so I therefore found this daunting, as they needed to be tight enough to avoid being removed by the female but not so tight that they may cause injury.  I felt empathy for the victim as money had been removed from her bag by a person that she had considered her friend and she was obviously upset at the situation.  She said that she felt upset and betrayed by her friend and also nervous and anxious at the thought of attending court.
Whilst speaking to the suspect, I had the impression that she seemed frustrated she had been caught taking money from the victim’s bag; she seemed to be upset and was concerned about losing her job.  The manager seemed annoyed and angry as he was friendly with the victim and he said he hated people taking money from colleagues. 
I believe that my handling of the incident was very successful overall.  I behaved in a professional manner throughout and the victim, witness and suspect were all treated respectfully and fairly, in line with the Code of Ethics Policing Principles.  I was pleased with my role in the arrest of the suspect, I said and explained everything I needed too, I applied the handcuffs correctly and built a rapport with the suspect to reduce the chance of any potential conflict. I believe I also offered reassurance to the victim about her possible attendance in court by explaining what special measures are available to apply for. 
I have very good communication skills that I believe were instrumental in the successful handling of the incident and helped me deal with the suspect, victim and witness.  I used verbal and non-verbal communication skills and body language effectively, which is important when dealing with people especially in such an emotional and highly charged situation. Body Language and non-verbal communication is vital when dealing with other people, Albert Mehrabian a professor wrote about the importance of non-verbal and body language.
 In 1971, Albert Mehrabian published a book Silent Messages, in which he discussed his research on non-verbal communication. He concluded that prospects based their assessments of credibility on factors other than the words the salesperson spoke---the prospects studied assigned 55 percent of their weight to the speaker's body language and another 38 percent to the tone and music of their voice. They assigned only 7 percent of their credibility assessment to the salesperson's actual words. (Digital Library) 2011.The 7% rule.23/10/2020. https://dl.acm.org/doi/abs/10.1145/2043155.2043156, I believe this reference supports my answer and shows the importance of body language.
One aspect of the incident that I believe could have been improved on was identifying vulnerability. The victim did not appear to be vulnerable so I assumed she was not, I did not ask any questions regarding this and therefore did not realise that she was vulnerable until later into the conversation.  In future, I will not make any assumptions as to whether somebody is vulnerable or not and I will ensure that I ask relevant questions to determine whether this is the case.
I have taken forward from this incident the realisation that it is important to check for vulnerability when dealing with everybody.  The fact that someone does not outwardly show vulnerability does not mean that this is the case.  It has also reinforced the fact that Communication skills and building a rapport is key when dealing with a victim or witness to get the best evidence possible and to give them the best experience possible from the police. It is also very important when dealing with a suspect to treat them with respect and build a rapport to avoid further aggression and to give them the best experience possible from the police.

1640










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved using decision making, discretion, conducting investigations and criminal justice.

Whilst working on shift, I had been attached to an incident where there was suspicion of an assault between two 13 years old girls. The mother of the alleged victim had reported the incident to the police and the case was allocated to myself and my colleague via the control room.
 
Initially I contacted the mother of the alleged victim who sounded very angry and expressed that she wanted the suspect to be arrested immediately.  I explained calmly that the first step was for us to look into the incident and determine whether there was a necessity for arrest.  I informed her that other possible alternatives would need to be considered such as a Voluntary Attendee Interview, whereby a suspect is asked to attend the police station for interview purposes on a voluntary basis.  I then proceeded to arrange a time to take a witness statement from the victim with the mother present.  This was done by telephone in order to minimise contact due to Covid 19.  The statement was taken and the victim reported she had injuries; the mother of the victim then took photos of the injuries and sent them via email for use as evidence. The female disclosed that the incident was recorded and she had the video on her phone.  I then gained a copy of the video also to be used as evidence. This was then followed up with a visit to the address of the victim so that the statement could be signed.

On arrival at the location, the mother of the victim was angry that the suspect had not been arrested. I used active listening skills by demonstrating concern and paraphrasing. I also explained I had a daughter and would be very upset if this had happened to her.  I believe by doing this I was showing understanding and empathy for the victim and mother. This seemed to help the mother become calmer.  I fully explained the necessity test whereby we must have a valid reason in order to make an arrest. The victim signed the statement and I notified both victim and mother that I would keep them updated with any changes or any news with the investigation.

I then decided to use the National Decision Model when deciding what step to take next. 
The National Decision has 6 steps as follows:

Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened
(College of Policing. 2014. National Decision Model.22.10.2020.  https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/)

When using the National Decision Model, I had already gathered some information.  I had taken a statement from the victim and obtained the photos of the injuries and the video of the incident. 
The next procedure was to assess threat. The risk was considered low as the two girls are in separate schools and live in different areas, the chance of them meeting each other was therefore low and the suspect had no previous convictions.
The next step was Powers and Policy; to have the power to arrest we would need to establish a necessity.

In order to have reasonable grounds for deciding that arrest is necessary, one or more of the following specified reasons would need to be applicable.
To:
a) Ascertain the person’s name 
b) Ascertain the person’s address 
c) Prevent physical harm to self or another or suffering physical injury 
d) Prevent loss of or damage to property 
e) Prevent an offence against public decency 
f) Prevent an unlawful obstruction of the highway 
g) Protect a child or vulnerable person 
h) Prevent any prosecution being hindered by the disappearance of the person in question 
i) Allow a prompt and effective investigation of the offence or of the conduct of the person in question.  
(S Hibbitt. College Police. Necessity to Arrest.22/10/2020.  http://library.college.police.uk/docs/APPREF/ACPO-Position-Statement-Necessity-to-Arrest.pdf)

The next step was to interview the alleged suspect.  The possible options available to me were either to arrest the suspect and then carry out the interview or to ask the suspect to come in with a parent for a Voluntary Attendee Interview, where the suspect and parent would agree a time and date to come to the police station.  Taking into consideration that the suspect is 13 years old with no previous convictions, I decided to use my discretion to arrange a Voluntary Attendee Interview.  I believed that if I had arrested the suspect it could have had a serious detrimental impact on her, as she is vulnerable. I believe it is extremely important to use discretion and common sense in policing as not everything is black or white. 
When using the Voluntary Attendee Process there is less stress put on the police, as there are less police resources used compared to arrest, for example the custody team do not have to be used for a voluntary attendee interview, as there is no need for the suspect to be placed into custody.  This is another positive reason for only making an arrest when necessary according to the reasons listed above.

The definition of discretion - The power or right to decide or act according to one's own judgment; freedom of judgment or choice (dictionary.com https://www.dictionary.com/browse/discretion). 

The ability for Police to use discretion has many positive aspects. According to Reiner (2000 as cited in Rowe, 2007), the lack of resources in some situations mean that not every infringement on the law will be enforced and that even if the relevant law were precise there would still be variations in the interpretation. This makes discretion an important and inevitable part of modern policing. UK Essays. (November 2018). Police discretion is an essential part of policing. Retrieved from https://www.ukessays.com/essays/criminology/police-discretion-is-essential-part-of-policing-criminology-essay.php?vref=1) believe this reference supports my answer and shows the importance of using discretion.

The last step of the National Decision Model is Action and Review.  I therefore contacted the suspect’s mother and arranged for a Voluntary Attendee Interview to take place with the suspect and her mother.  I consider this the best outcome for everybody concerned, especially for the suspect who is a vulnerable child and therefore an arrest could have had a negative impact on her.

I believe the most important part of the National Decision Model is using the Code of Ethics throughout.  On reflection, I am confident that I succeeded in this.  I treated everyone involved with respect, I showed empathy towards the mother of the victim whilst also being honest with her that it would be unlikely that we would we would be arresting the suspect.  I also treated both victim and suspect fairly.  I believe it extremely important to give everyone involved the best possible experience from the police and it helps gain quality evidence. 

Reflecting back on my feelings throughout the incident, initially I felt empathy for the victim and her mother as I have a young daughter myself and I would be upset if something similar happened to her when she is older.  I felt slightly out of my comfort zone, realising that I was dealing with a vulnerable suspect and when explaining the voluntary process as this is something I had not experienced previously.  As this incident has given me experience in taking a statement, obtaining evidence and booking a Voluntary Interview, I will feel a higher level of confidence when dealing with these scenarios in the future.

I am confident that I dealt with everyone involved professionally and represented South Wales Police well.  As the suspect is a vulnerable child, I am sure I did the right thing by not making an arrest and opting for the less intrusive option of a Voluntary Interview.  
I believe the incident was handled well as my colleague and I were proactive in the way we collected evidence and arranged a Voluntary Attendee Interview.  I acted in line with the Code of Ethics throughout the investigation, using communication and active listening skills to give everyone involved the best experience. 

In hindsight, an improvement that I could have made would have been to explain from the outset to the suspect’s parent that a necessity would need to be established to make an arrest and that a Voluntary Attendee Interview process would be more appropriate in this case. To alleviate her concerns, I could have explained that just because an arrest was not made it does not mean the suspect will ‘get away with it’, which could have prevented potential stress to the victim and parents, making it a more positive experience.  Apart from this, it is my opinion that the investigation to this point was handled very successfully.

Throughout this incident, I learnt more about dealing with criminal investigations and the Criminal Justice Process. There were some areas that I needed a little help with, such as taking the witness statement and logging the evidence but in future, I am confident that I will be capable of carrying out these tasks independently and competently.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Learning legislation and implementing when on shift.








	
Reading books like black stones, learning from tutor and other colleagues and reading PNLD.
	
My colleagues and Sargent.
	
March 2021
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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