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Aim, focus and purpose of the research:

This essay is aimed to obtain a more in-depth understanding of parental engagement in children’s academic lives and, more specifically, whether their engagement affects the student’s overall outcome. This essay will also evaluate how parents can engage in their child’s educational lives and whether their engagement will benefit the student. 
This topic is extremely interesting due to the fact that it appears that a vast majority of parents are not as actively engaged, in today’s society, in student’s educational lives, such as wanting to contribute to the committee board or attending parent-teacher conferences. It also appears that majority of the information regarding this topic is qualitative research as opposed to quantitative research thus meaning that there are few in person cases.  In addition, the primary interest that influenced this research is derived from the Well-being of Future Generations (Wales) Act 2015 where this Act suggests that a healthier Wales, where student’s mental well-being, is a focal point in education. This aspect is important in order to enquire whether students’ mental well-being is affected by parental engagement. 
This research links to the PLP through the leadership teaching standard due to the fact that it is a requirement to develop relationships with the students’ parents/carers and through wider research it enables more in depth understanding of parental engagement. 
Throughout this assignment, the school in which the research takes place will be referred to as school X in order to ensure that confidentiality remains, this complies with the BERA (2018) guidelines. The classroom, within school X, that this research is primarily carried out in contains twenty-four pupils aged between seven and eight. This knowledge on the classroom context is relevant to the research as there are many pupils in this class therefore only a small number of pupils were able to be observed. 
The research question that this assignment focuses on is, ‘Does the level of parental engagement within student’s education impact their overall academic performance?’

Overview of Relevant Literature:

This section consists of an overview of the relevant literature associated with the research question, more specifically it will allow a more in-depth review of how parental involvement affects student outcome according to various publishers. 

A study conducted by Fan and Chen (2001) focused on parental engagement in early childhood education, this is a valid aspect to explore in order to support the findings of this research assignment due to the fact that student achievement begins in this stage of their academic studies, and it is vital to understand whether parental engagement obtains beneficial effects at the earliest stages of education. This study was inspired by the Hoover- Dempsey and Sandler model of the parental involvement process (1995) which is divided into four categories to involve all aspects of parental engagement. Fan and Chen found that through the implementation of the four categories, involvement through encouragement was the more prominent feature that had a beneficial effect on student achievement in early education. These results imply that the encouragement of parents improve the mental well-being of the students when they are carrying out at home and in school tasks in comparison to involvement through reinforcement, particularly at a young age. This appears to be due to the fact that involvement through reinforcement is not consistent depending on the use of negative or positive reinforcement by the parent or guardian. As this article and study was produced in 2001 the results may be less reliable however the findings are plausibly relevant to this topic. 

According to Lara (2019) there is a large gap within the literature surrounding parental engagement and the effects on student achievement, thus meaning that there is insufficient evidence to support the overall outcome of these studies. However, the article also explores the fact that the conceptualisation of roles and relationships created between the parent and the school encourages a predominantly positive influence on the development of the student. Similarly to Fan and Chens (2001) study, the study that Lara and Saracostti carried out to examine whether their findings can support previous literature aimed to measure the family involvement in children’s education through assessing the four different scales of engagement. The outcome of these assessments implies that there were significant differences in the academic achievements between the pupils whose parents were engaged in all four scales in comparison to those whose parents were not as involved, with the difference being that the pupils whose parents had a greater involvement obtained a higher academic achievement. This article is reliable as it is a modern piece of literature in which the studies were recently evaluated. 

This section of literature achieves one of the aims for this research assignment through discussing how parents and guardians can positively engage in their children’s education. 
As previously mentioned, Whitaker (2018) thoroughly examines the Hoover-Dempsey and Sandler model of the parental involvement process in which they initiated a theoretical model that proposes four categories of parental engagement that evidently influences the overall outcome of student achievement. These categories include involvement through encouragement, involvement through modelling, involvement through reinforcement and involvement through instruction. 
Involvement through encouragement comprises of parents actively supporting their children through positive motions and inspirational phrases. Through this encouragement, the confidence and the mental well-being of the students is developed and due to parents’ positive attitude towards all aspects of education the overall outlook on school that students obtain will be beneficial to their studies. Whitaker (2018) reports that parents can encourage students through recognising their child’s educational effort and celebrating progress to reinforce the importance of dedication. 
Involvement through modelling refers to parents actively demonstrating positive behaviours and attitudes relating to educational learning. Through demonstrating these attitudes, in contrast to instructing their children, they are promoting an established love for learning. The Welsh Government (2017) suggest that by openly expressing emotions and dealing with difficult situations allows children to regulate their own feelings which will be beneficial throughout their school years. 
Next, involvement through reinforcement includes positive reinforcement techniques which supports student’s academic efforts. Through consistent praise and recognition, Moroz suggest that parents are able to support their children in all aspects of educational learning as this will encourage students to have a positive attitude to work. 
Finally, the last category of Hoover-Dempsey and Sandlers model is involvement through instruction. This aspect refers to when parents participate in guiding and teaching their children through direct instruction and activities aimed towards their academic abilities. Dursic and Bunijevac (2017) state how this is a proactive approach that supports at home contribution to students’ academic development. Parents can support with homework and implement educational games and activities which will further support development. 

Through examining relevant literature, and thorough research of Hoover-Dempsey and Sandlers model of the parental involvement process, it is coherent that parental engagement, through various methods, appears to be extremely beneficial for student outcome. However, Crawford (2021) argues that too much parental engagement can ultimately create a negative effect on their educational efforts and experience. Parents who unintendedly apply negative reinforcement or unnecessarily interrupt their child’s at home learning and can negatively affect the development of their self-regulation skills and independence. 

Although there is relevant research which covers the disadvantage of too much parental engagement, the positive effects that are covered, which explores the beneficial effects that different methods of parental engagement obtain on student outcome, are greater than the negative aspects.

Explanation of Case Study:
 
This section of the assignment will examine what a case study is referring to relevant literature and will explore the participants that are included during this specific case study. 
Case study research refers to a qualitative research method which involves in-depth examination of a specific case or event. These cases could be examined through groups or individual events. A variety of researchers implement case studies into their research to explore contents in real-life authentic contexts which allows the research to be more personal than a quantitative method, although these studies often also include the examination of quantitative research. Stake (1995) provides a deeper insight into the practice of case study research, focusing attention on data collection, analysis and interpretation and argues how vital case studies are when carrying out research. Stake also suggests that gaining a holistic understanding of the case study allows for more ethical research to be carried out, thus meaning that the gaps in quantitative research can begin to be answered, this supports the aims of this specific assignment as there is a large gap in literature.  
Agreeing with Stake (1995), Emerson, Fretz and Shaw (2011) highlight how the implementation of observations when carrying out case study research can support rich qualitative data. Observations often involve watching and recording behaviours, or attitudes and interactions towards education in the context of this case study, which provides insight into context and social dynamics. The strength of this research method that is covered through this article is the fact that using observations allow for real time data collection, thus meaning that the researcher can absorb and report on events as they are happening. 
However, the primary limitation of using observations to support findings is that the researcher may misinterpret what they are observing or accidentally input their own biases and opinions into the process which will ultimately influence how they are interpreting the observation (Rosenthal & Rosnow, 2008). 
Rubin (2011) states how the use of interviews, a primary data collection method, allows researchers to collect personal perspectives from the key stakeholders who are participants in the case study. Semi-structured or open-ended interviews are used to allow a more in-depth exploration of the aspects surrounding the research question. When interviews are taking place, there is flexibility to include follow up questions or probing until the researcher is satisfied with the context of the answer, this is extremely advantageous for the case study as it provides personal research (Fontana & Frey, 2005). Liamputtong (2011) disagrees with Fontana and Frey (2005) and argues that conducting interviews is a disadvantage when carrying out a case study due to the fact that they are time consuming specifically when it is required to transcribe and analyse multiple interviews. 
Through discussion with the class teacher, in referral to parental engagement with school activities and other aspects of education, such as parents evening or homework, a calculated decision was made in regard to the selection of participants for this case study. There are three research methods that have been included in this research study which obtain different participants, each participant has been considered as a result of the research method being used. Teacher A is used as a participant in order to gain a more in-depth insight on their personal opinion of parental involvement which will support the findings of this research. Participants involved for the second research method include a mixed group of parent and guardians to ensure that all aspects of parental involvement are answered. 
Finally, there are four student participants who were selected for the third research method, student A and student B’s parents or guardians are consistently engaged with their education. These parents attend all meetings, support their children at home with homework and hold regular daily discussions with the classroom teacher before or after the school day to obtain an insight on the progress of the student. Student C and student D’s parents are not as actively engaged in their academic studies, although they attend mandatory meetings, these students do not complete their homework in a timely manner and often lack enthusiasm for tasks. 

Research Methods:

This section will analyse the research methods that have been used to support this research study, more specifically it will explain the links to relevant literature and will include any information that had an impact on the research method. These research methods were carried out after participants have signed consent forms or gained pupil assent. 
In order to thoroughly support the findings of this case study, three different research methods were used. To initially begin the process of this case study, a mixture of semi-structured and open-ended interview questions were created to gain a more in-depth insight of teacher A’s (the classroom teacher in which this case study took place) opinions regarding parental engagement and whether they believe that the student’s parents, in this classroom, who are engaged support the educational outcomes of these students. This research method was used, as mentioned in the previous section, due to the fact that interviews allow researchers to gain a rich insight into an individual’s opinions and thought processes. More specifically open and closed ended interview questions were embedded into the interview to ensure that there is room for prompting.
Seidman (2013) discusses how trust with participants can be built through interviews which supports the development of open and honest communication. Although the primary limitation of interviews has previously been mentioned, that they can be extremely time consuming (Liamputtong, 2011), through carefully considering the interview questions and agreeing to a suitable timeframe with the participant, and by applying previous knowledge on the most effective way to analyse the data, these aspects were avoided and the interview was successful. These interview questions can be seen in Appendix 1. 
The second research method that was used was a questionnaire. This questionnaire was created to gain a more in-depth insight of parental involvement from a parent or guardians’ personal point of view. This online questionnaire was available for all parents of the students who are in the classroom that the case study is being carried out in therefore the researcher can perceive which parent has a higher involvement in their children’s academic studies. The questionnaire obtained nine close ended questions and one open ended question to ensure that all aspects of parental involvement were covered, all close ended questions were tick boxes to allow for quick analysis and presentation of the results. The open-ended question obtained a box where the participants were able to write in their answer. This research method was chosen as questionnaires are an efficient and quick method to collect data from multiple participants at once (Dillman, 2014). Although there are limitations to using questionnaires such as lack of clarity where the participants may misunderstand the questions, and as it is an online questionnaire there is no confirmation as to whether they have interpreted the question correctly (Oppenheim, 1992). This issue was carefully considered meaning that each questioned was designed in light of this. 
The implementation of this method was the most beneficial towards this case study. 
The questions created for this questionnaire will be included in Appendix 2. 
Finally, the last research method that was used included general observations of students A,B, C and D. Each student was generally observed over the course of four days, one day per student. Observations took place from the morning session instantly when the students arrive to when they are leaving the school last session. These participants were observed for a full academic day to ensure that their attitude to the learning environment could be seen in addition to their effort when completing tasks set in the classroom. Parental engagement had an impact on this specific research method as these participants were selected in regard to whether their parents are or are not involved in their academic studies, this information was identified through the online questionnaire that the parents and guardians were required to complete. 
Observations were used as a research method through careful consideration of how to ethically involve younger participants to gain the most reliable findings for this research. Rubin and Babbie (2016) agree that through observing participants it is a non-intrusive method of collecting results which minimises the risk of influencing negative student behaviour or responses. As discussed, Rosenthal and Rosnow (2008) imply that during observations there is a possibility that the researcher can misinterpret what they are observing, however with the observations taking place on four separate days, and the fact that there are only four participants, this is unlikely to happen. 


Data Presentation and Analysis Methods: 

Throughout this section the different methods that will be used to analyse and present data derived from the research methods will be discussed. As there are three different research methods implemented into this case study, one method will be analysed individually and the two methods will use similar analysis. 
The data that is extracted from the interview with teacher A and the findings obtained from the online questionnaire will be analysed through thematic analysis. As there are many participants completing the questionnaire thematic analysis is the most beneficial way to view the answers. This method of analysis sorts data into themes therefore it is more simple to include the relevant answers into the study. By transcribing the interview, it is easy to identify and examine repeated patterns that will relate to the research question. Braun and Clarke (2012) refer to thematic analysis as a detailed way to assess data and through the six phrases of applying thematic analysis, which are obtaining a clear understanding of the data, generating initial codes, searching for themes, reviewing themes, defining and naming themes and writing up findings, it is ensured that the relevant findings will support the case study. These findings will then be presented through ensuring that the useful information, through coding, will be highlighted during the analysis of results section of this assignment. 
Although the longer process of thematic analysis would also be beneficial to the observation research method as coding similar themes could take place, a mini thematic analysis method will be implemented instead, where comparing student A and B to students C and D will take place. Whilst observations are taking place the researcher will accurately note how each participant engages with the academic day, noting the behaviour and attitude towards all aspects of activities. These notes will then be extended and the context of them will be compared with the participants whose parents are engaged and to those who are not. 

Ethical Considerations:

This section will cover the ethical considerations that have been reviewed which are relevant to this study. 
In order to guarantee that anonymity and confidentiality is ensured no names for any of the participants will be used throughout the research study, this can be seen during section I part 3 of the ethics form. Additionally, section I part 2 refers to informed consent. Gaining informed consent through consent letters or student assent is extremely vital before research takes place to ensure that all participants have consented to their information being used. This is done through ensuring that the participant for the interview obtains an information sheet and consent form which can be seen in Appendix 3. In addition, the online questionnaire will include a cover page which will explain the research assignment and how the data will be collected, these participants are giving consent by clicking the next button and proceeding with the questionnaire, refer to Appendix 4. To ensure that student consent is received, as the students are too young to sign consent forms, parents of these participants will be required to sign a consent letter, after carefully reading the information form regarding the study which has been created to support the understanding on the parents, the students will then give assent after the observation has been thoroughly explained to them, which can be seen in Appendix 5.
Through referring to section J part 12 of the ethics form, it is understood that this study complies with the ethical standards related to attentive storage and deletion procedures. This is through taking careful storage procedures when using manual files in addition to computerised files. This will be done through ensuring that all manual files, such as notes from the observation research method, are stored appropriately and will be shredded after the case study has taken place. To ensure that computerised files are stored and disregarded appropriately the files will be stored in a password protected computer. This information will then be deleted off the software immediately after the results have been implemented. 
The ethics form can be referred to in Appendix 6.

Analysis of Results and Discussion:

Through thorough examination, and using thematic analysis, of the interview answers, a more in-depth insight of how teacher A’s relationship with the parents has an effect on the student outcome is revealed. According to teacher A, they express that they believe students whose parents are continuously involved with their child’s academic studies, which includes providing cakes for a sale or asking for advice on how to offer support to their child at home regarding homework or increasing their mental well-being, work harder at daily tasks that are provided and have an overall more positive outlook and attitude when entering the school. This is in comparison to pupils whose parents are not as actively engaged in their student’s academic studies as through coding, the theme of disruptiveness was common when discussing pupils whose parents are not engaged, they appear to lack concentration skills and will often go off task. In addition, it appears that within a classroom of twenty-four pupils, thirteen of their parents or guardians are not consistent with their involvement which is extremely shocking. This information shows that more parent conferences could be held due to more than half the parents not wanting or not being able to stay consistent. 
In addition, through implementing thematic analysis when examining the findings derived from the online questionnaire, it was simple to view which parents or guardians have or do not have an involvement in their child’s academic studies. Through implementing one open ended question in this questionnaire parents and guardians were able to express whether they believe that their involvement has an effect on their child’s learning. Around seventeen of these participants declared that their engagement does not affect the outcome of their child’s academic work where around seven parents implied that yes, their child thrives when support is given. 
One of the tick box questions in this questionnaire asked, ‘How are you involved in your child’s education?’ several parents ticked that they are involved through supporting at home studies such as reading or homework, and a small percentage said that they do not deem themselves as engaged. 
Through examining these results, four students were selected to be observed. To examine whether teacher A’s opinions were correct, and to ultimately answer the research question, observations took place through the course of four days. On the first two observation days student A and student B, whose parents are both consistently involved, were observed from the beginning of the academic day to the end. Both pupils began their day with a positive attitude and were successful in completing all tasks provided, including extension tasks. These students appeared to behave well and would listen when asked, in addition student B would always be first to answer a question. Although, toward the end of the academic day, student A, whose parents are extremely engaged and support the development of learning through continuous at home learning, began to experience lower mood levels and frustration, this supports the findings of Crawford (2021) who argues that too much parental engagement affects the student negatively. 
Student C and D began their morning with a similar attitude, however both students began to quickly find disruptions within the classroom or with their peers, primarily when a task is being explained or they are completing a piece of work that they do not fully understand. Throughout the day their behaviour began to improve and by the last session they were more engaged than at the beginning of the day. At the end of each observation day, parents or guardians of student A consistently asked on what their child can improve on and required feedback from the tasks completed. Parents from student C appeared to take interest in the homework that was set, however this homework was not completed. The different results show how there is a clear difference between all students depending on whether their parents are engaged in their studies. 


Conclusions and Recommendations:

During this final section of this research assignment the overall findings of the research carried out will be discussed, in addition to exploring any recommendations that could be made as a result of these findings. 
When preparing for this research study, thorough initial research through the use of relevant literature was achieved, this research ensured that the chosen methods of collecting data would be reliable within this context. In addition to ensuring that reliability is carefully considered, it was also important that these methods would derive valid points from the findings, which through analysing the previous section the methods successfully were valid. Through thematic analysis the findings within each research method were able to be generalised and a final outcome could clearly be seen. Ensuring that the findings could be generalised was extremely important for the analysis of these results, thematic analysis allowed generalisation to be successful. 
In future case studies, implementation of bar graphs to show the results of the findings would be a useful way to view the results easier therefore they could be compared to one another. 
A recommendation that would be made is to ensure that parents and students are working together at home, through practicing reading or supporting with homework. To guarantee that support is taking place, regular meetings with the parent and classroom meetings should be help, to support the parent or guardian too.

To conclude, through information gathered from multiple research methods, in addition to online literature, more specifically the observations that have taken place during this case study, it is evident that parental engagement has a beneficial effect on student academic outcome and performances. Although too much parental involvement can be negative, it has been analysed that the mental well-being in students is improved and their academic achievement is increasing when parents or guardians are engaged. 
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