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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will outline some of the ways I dealt with stress during my 6 months training and highlight where I was successful, where I fell short and where I would do it differently next time. 


When I first started police training my stress levels were at an all-time low. I was looking forward to starting a new career and had got myself out of a job that I had grew tired of. This was my first experience of working a job where I didn’t have to work shifts that started early or ended ridiculously late. I had more time to see and speak to my friends and family. I knew it would be challenging but was excited at the prospects of what the future would bring. As the weeks went on, the pressure started building. The first exam was just a few weeks away, the time I had spent doing nothing could have been used to study, I suddenly found my anxiety levels growing and panic setting in. I knew that I needed to pass these exams to progress forward, this is what caused my stress levels to start spiralling.

Stress is how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don't feel we can manage or control. (Mind, 2022) The pressure of the exam is what started causing me to feel stressed, Mind(2022) states there are two main types of stress, Acute and Chronic.  Acute stress is very intense and usually lasts less than a few weeks. It mainly happens after an upsetting or unexpected event. I believe this is the type of stress I was dealing with.


My first way of dealing with the stress was to use gaming as a way to take my mind away from everything. Gaming allowed me to immerse myself into a world where my stress and anxiety doesn’t exist. I have always used gaming as my way of relaxation, and my way of communicating with friends which keeps me in contact with them regularly. Having done some research on gaming and how it affects your mental health 

When we play a video game and enjoy it, our brain releases a neurotransmitter called dopamine into the nucleus accumbens, the brain’s pleasure centre. (Kabir,2022)  

Kabir (2022) continues to say that when this dopamine release happens it makes us feel good and helps us deal with the stress we have faced in the day. This is how I felt when playing video games as it made me forget about everything else that was on my mind.


I have always found that gaming has always given my mental health a healthy boost, but like everything it needs to be done in moderation. I could sometimes find myself sitting at my desk immersed in a game for hours at a time. It would completely take my mind away from everything. I could be talking to my friends all night and not realise how much time had passed. It was completely addictive. I would find myself wanting to rush out of work so I could get home and start up the PlayStation as soon as I could. 

All this time the exam was looming over me, I found myself not doing any revision and completely wasting time I could be using to improve myself academically. What started off as a coping mechanism was slowly turning into my biggest distraction. I was getting annoyed at myself for allowing this to happen. I knew I needed to be revising but couldn’t pull myself away from the PlayStation. In order to combat this, I started doing all my revision in work. I had found out a few of my colleagues were having similar issues with revising at home due to distractions so we started studying as a group so we could motivate each other at the same time. 

Research shows that having a good support network can help to build resilience and make stress easier to manage (Mind,2022). By confiding in colleagues and telling them about my situation it became easier to cope as I knew we were all in the same boat.


Looking back, I could have approached this differently. I don’t want to completely stop doing what I enjoy, but in future I think the best way I can deal with it is by setting out times in which I can relax and spend time on the PlayStation. Good time management is essential if you are to carry a heavy workload without excessive stress. (Shah, 2016). Shah(2016) outlines time management can put you in control of where you are going and can increase your productivity especially if you have too much work to handle. This also allows you to maximise your time outside of work and allows you to enjoy life more. 

 What I will try to do in future is to write up a study plan where I can designate times specifically for revising. Knowing that I have already spent time studying and being productive will allow me to have a healthy amount of downtime where I can do whatever I feel like.  

For future exams, and when I have assignments due, I will actively communicate with my colleagues from the start. Hopefully this will build resilience from the get-go and won’t lead to my stress levels spiralling and will lead to me feeling better about work. If I have positive emotions instead of negative, I feel like my attitude to the work I’ve been assigned will be a lot better and help me get through it easier. I think this is especially important having to complete assignments alongside working fulltime.

Having looked at the benefits of gaming and the benefits of communicating with peers I will try to combine both methods in order to develop my resilience to this type of stress. I will still use gaming to help me feel better after a difficult day because sometimes I will just want to take my mind off things. I will try to do this in moderation and remember the Mind(2022) article and make sure to build a support network where we can talk about common problems and see how others are dealing with them. This should help me balance my workload and my private time in order to get the best from both. 


Actual word count: 1061
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I aim to outline how I managed conflict with an intoxicated male by using different communication strategies and reflecting on how the scenario could have ended differently if I were to us other mechanisms in order to deal with him. 

Whilst on mobile patrol, my colleague and I were flagged down by security of a bar, in order to assist with removing a male from the area outside. The male in question was clearly intoxicated and had already been ejected from the bar. When I left our vehicle to speak to the security, they had told me that if he didn’t leave, someone would end up hitting him as he was beginning to wind people up. 

The male hadn’t broken any laws, meaning all I could do was try to persuade him to leave the area. I approached the male to try to figure out what his point of view was and if there was anything I could do to help. He had told me his mates were inside and he didn’t understand why he had been removed from the bar and asked me if I could get him back in. I explained to him that it wasn’t up to us, and that his best option now was to head on home as he wouldn’t be going back in the bar. 
We then repeated this same conversation multiple times as he was intoxicated and not listening to what I was saying. I remained patient with him and kept trying to explain why he needed to go home and get out of the area. 

I Made sure I was actively listening to what the male had to say. Active listening is a system of opening and maintaining communications through the use of empathy, listening and body language (College of Policing, 2020) I did this by making eye contact to reassure him I was listening, giving signals such as nodding my head to show I was understanding what he was saying and making sure to be stood at a comfortable distance from him so I didn’t seem intimidating or crowding him. 

I was being polite and understanding with him, trying to build a rapport. To do this I was used effective communication skills such as, listening to what it was that he was saying, trying to understand his feelings and why he was acting in an emotional manner and empathising with his frustration “for communication to be effective, it must be clear, correct, complete, concise and compassionate” (Coursera,2022)   this is known as the 5 C’s of communication. Using the 5 C’s can give the receiver of the information a better understanding of the conversation and ultimately allow the sender to get the response they are looking for from the conversation. 

I made sure to use positive body language when talking to the male. Also known as open body language, it helps us be open and approachable to others which can make them feel more at ease during interactions (HARAPPA, 2021). HARAPPA (2021) states that things such as facial expressions and posture can indicate a person’s emotions. For example, if I had been speaking to the male with a frown and clenched fists this could have indicated to the male, I was angry/annoyed which could have put his guard up and he may not have wanted to talk to me. By having open palms and making sure I wasn’t stood in a closed stance such as having my arms crossed, this shows me to be more passive and made it easier for the male to open up to me. 


Regardless of my efforts he approached the security staff and started shouting and swearing and directing threats towards them. At this point he had started to commit a public order offence (Section 4 POA 1986) meaning I had a power of arrest. I sternly gave him a warning that he would be arrested if he continued and didn’t leave the area. He didn’t take this so well and began directing swear words and threats at my colleague and me. He then started shouting homophobic slurs at my colleague. I had a quick conversation with the other officer where we had both agreed that he was going to be arrested under Section 4 Public Order Act 1986 which was aggravated by his homophobic comments. 

I then attempted to arrest the male which resulted in the male resisting aggressively. I attempted to take the male down to the floor where I could control the situation better, this resulted in us both going to the ground and him ending up on top of me with his hands around my throat and attempting to strangle me. Fortunately, I managed to overpower him and managed to get back on top of him to effect the arrest. In the process of the arrest both my colleague and I sustained injuries. 

I believe the force I used in the incident was completely justified. I needed to effect the arrest, and the male had reacted violently. Had I not used tactics to restrain him, the male would have gotten away and potentially could have caused more distress to other members of the public. 

Alcohol played a big factor in why he was behaving like this, which made him extremely difficult for me to effectively communicate with him and calm him down. I tried being as patient with him as I could, I was speaking to him for around half an hour and my frustration was building. I had tried to negotiate with him, but this came to no avail. This eventually led me to lose patience with him.

Having been taught about the Betari Box analogy in training school I think this situation was a perfect example of how that system works. Betaris box is a simple model that helps us to understand the impact our attitude and behaviour has on the attitude and behaviour of those around us (MindTools, n.d.). The attitude and behaviour I demonstrate can be reflected back at me with similar attitude and behaviour and this goes around in a cycle. In this instance I was the subject, and the attitude and behaviour of the male affected me which caused me to react similarly to the way he was behaving by losing my patience with him. When I began to raise my voice with the male, he would raise his voice back to me and start getting even more wound up. This would only cause me to be even more impatient with him. 

Especially during this incident, I found it difficult to find the right balance of being calm and being firm. I understand that it is not ok for someone to get away with committing offences and it is my duty to act when someone is doing this. Had I just remained talking to him in a calm manner and not taking any action this could have been viewed as negligence by members of the public witnessing the incident. 

For any future instances where I need to negotiate with someone and get them to cooperate with me, I have researched the best ways to go about doing this to get the best results. College of policing (2020) shows that giving people a voice and letting them tell their side of the story can encourage people to be more cooperative and also by treating people with dignity and respect. I made sure I followed these steps when dealing with this incident. If the male I was dealing with wasn’t intoxicated, I firmly believe he would have complied with me when I was negotiating with him to leave.



What I could have done differently was to identify early on that this situation was going to escalate due to the manner in which the male was behaving. Whilst looking through the same document on managing conflict on the college of policing website, I had read about the factors that increase the likelihood of confrontation. College of Policing (2020) says that there are certain factors that increase the likelihood for confrontation e.g. if they cannot understand what is happening or what they are being asked or told. The male was showing signs of confusion as he didn’t understand why he had been removed from the bar and due to his intoxicated state, he couldn’t comprehend what I was saying to him, nor did he understand the reasoning behind me telling him to leave. Having read this I now realise that the potential for the confrontation was always there. Had I identified this early on I would have assessed the threat and risk differently and could have been better prepared for the physical aggression and maybe the outcome could have been different.  

I know that there was a clear communication barrier between the male and me. I have no doubt that if he wasn’t intoxicated the situation wouldn’t have escalated to the scale that it did. From my point of view, I had immediately tried to build rapport with him. I was actively listening to what he had to say. I tried to understand his point of view and why he was angry. I was talking to him calmly and using positive body language. I am happy with the fact I had established an initial rapport with him, and I will use these tactics in future to communicate with someone who is in a similar situation and will keep in mind the betari box analogy and hopefully that can deescalate the problem before it turns into something that it doesn’t need to be. 



Word count - 1594


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Within the role of being a police constable I have found that a lot of people may not have any understanding of what goes into a police investigation and how our criminal justice system works. It is vital for victims to be guided through this and that we as police officers give them help to understand how the process works. Throughout this essay I will be outlining how I have dealt with a victim who was from South Africa and was not aware of UK’s policies in regard to reporting crime and how the UK police deal with reports. I will show my responsibilities and how I communicated with the victim and explained the relevant procedures that UK police have compared to South African police policies. I will support this essay with research references. 

One call that I have attended during my tutorship was a male who had reported his car stolen. Before attending the address the legislation, I was considering was Section 12 of the Theft act 1968 (TWOC). 

I attended the males address to take a statement from him. He had explained to us that he had crashed his vehicle a few months ago and had to get it taken to the nearest garage which was quite far away from where he lived. The garage said they were having difficulty fixing it and would have to keep it a few more weeks. A few weeks later the male had received a call from the garage stating that his car had been stolen. The male explained to me that in South Africa a stolen car needs to be reported in a station closest to where it was stolen from. He wasn’t aware that this wasn’t the case in the UK, As the male didn’t live anywhere near the garage he asked if the garage owner would report it for him. The garage owner said yes so he thought it was all fine. He had left it for around 3 months and as he hadn’t heard anything he contacted police for an update. When we looked it was found out the car had never been reported stolen which the male was not aware of. 

In the year ending December 2021 there were 2.1 million incidents of theft estimated, with roughly 694,000 incidents of vehicle related theft (ONS.GOV.UK, 2022). being a victim of crime can affect people in different ways, being a victim can make someone feel powerless and vulnerable (VictimSupport n.d.). Victim support (n.d.) states that one of the things that is difficult about coping with crime is that you know it was done deliberately by another person. The affects of crime can be different for everyone, some people may cope will with horrific crimes and others can be distressed by minor incidents. My first consideration while taking the statement from this male was to consider how this crime had affected him and establish if he needed any additional support. He had told me that due to not having a vehicle he had to move house so he could be closer to work in order to be able to get there. He also said it felt like his freedom had been taken away from him as he couldn’t drive to see family and friends. 

Another consideration I had made when speaking to this male was the cultural differences between South Africa and the UK especially regarding crime reporting. In South Africa if you are a victim of crime, you must report the incident at the nearest south African police station (GOV.ZA n.d.). South Africa don’t have a non-emergency reporting line like 101 in the UK, so every report has to be done in person in a police station If it is not an emergency. I was frustrated that this male’s vehicle wasn’t reported earlier as we had lost scope for any golden hour considerations. Golden hour is the term used for the period immediately after a crime has been committed. This time frame is the best way to maximise the chance of securing evidence (College of Policing, 2013). In this case as It was about 3 months later from when the vehicle was stolen, we would have been unable to secure any CCTV from around the garage where it was being kept. It would have also been unreasonable to attempt house to house enquiries for an incident that had happened 3 months previous.  I had explained this to him so that he could understand the limitations that we might face during the investigation. 

I had checked with the victim that he was ok communicating in English as South Africa has multiple different languages, and he may have been more comfortable communicating in one of those languages. I had considered using Language line and offered him this if he needed it. Language line is a telephone interpreting service that enables people to communicate in over 240 languages, 24 hours a day, 365 days a year (LanguageLineSolutions, n.d.).  GOV.UK, (2018) stated that in the 2011 census it found that 1.3% (726,000) of the population of the UK could speak English but not well, and 0.3% (138,000) could not speak English at all. In this instance the male was fluent with his English and was perfectly happy to carry on in English. As he was a victim of crime I wanted him to feel as comfortable as possible when giving his statement. Also I wanted to make sure that any information wouldn’t get lost in translation. 

It is important that I helped guide this male through the next steps in the investigation. I think he particularly needed reassurance as to what was going to happen as he had been left in the dark for 3 months and didn’t know anything. He was clearly concerned about what had happened and wanted to know what action was going to be taken. A victim has rights to be provided with updates on a case and to be told when important decisions are made (Victim’s code, 2021). Victim’s code (2021) is a code of practice that sets out the minimum standard of service that must be provided to victims of crime by organisations. It consists of 12 rights that a person has when they are a victim of crime. A victim under this code is anyone who has suffered harm or economic loss directly as a result of a criminal offence. I had informed the male that he would be updated regularly about the investigation and any progress that was being made. He was happy that action was being taken and understood the process that was going to follow. 


In conclusion I am happy with the advice and service I had provided to this male. I was understanding of the reasons why he hadn’t reported the car stolen immediately and educated him further on the processes and policies that the UK police have when it comes to reporting crime. I made sure I considered his feelings and concerns about being a victim of crime and was happy to listen to how this had impacted him. It was important that I showed him I was understanding his point of view to give him reassurance and to allow him to trust us with helping him. I had pointed out the next steps of what was going to happen and how it was going to be investigated. My main area for improvement for a situation like this is being able to manage the expectations of the victim more effectively. For example, in this incident due to the length of time since the vehicle had been stolen most of our lines of enquiry had gone. I need to do a better job of explaining this to the victim and the reasoning behind it. If I just leave it without explaining this further, it sets the victim up for disappointment when an outcome to the investigation isn’t found. This could also lead to a mistrust in the police as the victims will believe we haven’t tried hard enough and have failed them. To develop myself further I have watched how other officers have communicated information like this across to victims without coming across as blunt and inconsiderate. I found the best way to do this is to have a solid understanding of how the initial evidence gathering works. I have studied the golden hour principles again and will take the knowledge to further calls and be able to communicate it effectively to the victim. 

Word count - 1412










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

After being in my tutorship for just under three months, I have realised the importance of swift decision making as well as coming to the correct decision, and why it is important to assess your own decision making and reflect on where it could have been improved. the NDM is a decision-making model used to help everyone in policing make decisions using a single decision model and also to provide a framework where decisions can be evaluated and challenged at any point during or after the incident. (College of Policing, 2014). In this essay I will outline how I have used the NDM in a live situation in order to make the correct decision and where I could have room for improvement. 

As an assault had been disclosed to the 999 operators, the legislation I was considering before attending this incident was the Offences Against the Persons act 1861. An assault can be any intentional or reckless harm towards an individual. (Nick Titchener, 2019). Titchener (2019) argues there are multiple levels of assault ranging from common assault to ABH and GBH depending on the severity of the assault. There are multiple factors that add to the severity of an assault, but the worst is deemed as GBH as this can be sentenced up to life imprisonment. I would not be able to identify what severity of assault it was until I assessed the injuries of the victim when attending the scene. 

I will now outline the circumstances of the incident and evaluate what decisions I made in order to keep the victims and myself safe from any harm. 
  
Police had received a 999 call from a 12-year-old stating that his dad was being attacked by a drunken male outside their house. The child had also stated to the call handler that the male had a small knife and his uncle had also been attacked and was bleeding from his head.  A colleague I was with entered and established that there was a laceration on the head of one male but no other substantial injuries. The victims of the assault were from Syria and had only recently come to live in the UK. The only member of the family who spoke English was the 12-year-old who had rang 999. There was a clear communication barrier, so it was difficult to establish if there was a knife involved. We had identified a suspected offender and established that the male did not have a knife and it was safe to approach. The suspect was sat in the living room on his sofa with a head injury that was bleeding onto his t shirt. I knew we had to establish how that injury was caused before making any decisions on what to do with the male. 

[bookmark: _Hlk113188964]To help with the communication barrier the first consideration made was to use Language line. Language line is a telephone interpreting service that enables people to communicate in over 240 languages, 24 hours a day, 365 days a year (LanguageLineSolutions n.d.).  GOV.UK, (2018) stated that in the 2011 census it found that 1.3% (726,000) of the population of the UK could speak English but not well, and 0.3% (138,000) could not speak English at all. It was important that we were able to communicate with the victims in their first language in order to make sure we weren’t missing any significant details. 

We had to investigate how the alleged offender had sustained a head injury, this was important because, when conducting an investigation an investigators responsibility is to pursue all reasonable lines of enquiry, whether these point towards or away from the suspect. (Ministry of Justice, 2015). For example, in this situation the intoxicated male also had a head injury. It was our responsibility as investigators to establish how that head injury had occurred and whether this could point towards the alleged offender actually being the victim. Ministry of Justice (2015) states that negative information is still relevant information and the officer in charge of an investigation must ensure that it is recorded in a durable or retrievable form. In this case I had recorded the males head injury on my body worn video and also taken the male to hospital and retrieved a medical form from A&E which confirms his injuries. It is also the investigators responsibility to disclose this information as it could be seen as evidence that undermines the prosecution.  

The next-door neighbour to both victim and offender who lived in the house in between them both came forward and said she had witnessed the incident. I took her version of events where she confirmed that the incident was initiated by the drunken male and his injury was caused from self-defence from the victim. She had also stated that she did not believe there was a knife involved. After gaining this information I decided that the drunken male needed to be arrested. I had identified the offence as an assault occasioning actual bodily harm (Section 47 Offence against the person act 1861) and arrested the male. 

During this incident I had to use the NDM to make the decision to arrest the male. I used the information I had received from control room to establish the threat of what I was walking into. the powers and policies I was considering were section 24 PACE in order to arrest the male and section 117 PACE if I needed to use force in order to effect the arrest. We knew that there was a potential knife involved in the incident so when I entered the property of the suspected offender, I made sure I had a contingency plan if I needed to retreat. I also made sure to keep out of the fighting arc of the male to make sure I had the ability to get away if he were to be aggressive. The action I took was to arrest the male. I made sure to stay in line with the code of ethics whilst taking this action. The code of ethics is there to support police in delivering the highest professional standards in their service to the public (College of Policing, 2014) college of policing (2014) shows how the code of ethics sets out the standard for behaviour and what is expected to be seen from police professionals. Using the code of ethics in our decision making allows police officers to do the right thing when in difficult and complex situations which require dynamic decisions. 

I came to the decision to arrest the male as it was important for the victims that we as police were taking positive action for the offence. It was also important for community cohesion that an outcome was reached in order for the rest of the neighbours on the street to feel safe and that they knew something had been done. When arresting someone you are essentially taking away their right to liberty and security. This is outlined in article 5 of the Human rights act 1988. Due to the offences that he had allegedly committed, I was able to remove this right from him inline with section 24 of PACE 1984. 


When first attending the scene I assumed straight away that the family had been the victim due to what is called unconscious bias. Unconscious bias refers to unconscious forms of discrimination and stereotyping based on race, gender, groups, age and so on (Tslpusky ,2020). For me in this situation I saw a family with injuries and a lone male with injuries, due to growing up in a safe family environment my mind led me to the conclusion that they could not be the offenders and it was more likely it was the male on his own. This shows how personal experience can also affect decision making and, in some circumstances, lead you to the wrong outcome. This type of bias was taught to us during training so I knew I had to stay impartial and investigate both sides of the offence before making a decision. 


In conclusion I believe I made an impactful contribution when attending this incident. This was the first dynamic, ongoing incident I had attended where I had to think quickly and make the correct decisions. I believe the decision I made to arrest the male was the correct one due to the offences that he had committed. At this point is was unavoidable as the necessary criteria for the arrest were there. Having reflected on this incident the main point where I needed to improve here was having confidence in the decisions I was making. Mainly not asking my tutor what I need to do next. In order to improve this, I will make a decision, inform my tutor what I want to do, and then I can be corrected if there is something I can change about it. This is important so I can show I am thinking for myself and able to gain confidence in my own thoughts. 

Word count – 1495
















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
1. OBTAINING INFORMATON – Communication with the force control room and obtaining information and intelligence (warning markers, flags etc.)






	I will achieve this by mentally spinning the NDM in my head before attending calls. Information and intelligence is a major factor in decision making and personal safety so it is important I develop this quickly.
	At the moment my tutor is supporting me in doing this as she is there when we are responding to calls. Sometimes she still needs to slip in a reminder if I haven’t communicated with the control room. 
	I aim to achieve this by the time of my sign of for independent patrol as I will only have myself to depend on and wont be reminded by my tutor. 

	
2. COMMUNICATION WITH VICTIMS AND WITNESSES
Another area for improvement is how I communicate with victims and witnesses and explaining what actions the police can take and managing their expectations.










	I have watched how other colleagues have dealt with situations and I am learning from their experience, especially when it comes to difficult conversations for example when managing the expectations when there aren’t any action that can be taken. 
	I have been supported by colleagues on my shift in this and they have told me how to best deal with situations like this. 
	I want to be confident in the information I am telling people when I am on independent patrol but I also need to experience it first when I am on my own. So I want to give it 2-3 sets into independent patrol so I can also learn from any mistakes that I have made. 

	3. Statement writing 

Overall I am happy with the quality of the statement that I am writing. The main area I want to be able to improve on is making sure I am including the points to prove in a crime. This is important so there is not scrutiny on whether the offence has taken place and to get the best result for the victim.












	Before starting to write the statement I will make sure to clearly identify the offence, research the definition of the offence and outline the points to prove. I will then bullet point them and tick them off when I have included them in a statement. 
	I will be able to be supported by my supervisor if I am struggling to identify an offence and also I have access to information sources such as the PNLD. 
	I would like to make sure I am confident in my statements by the end of my tutorship period as when I am independent I will not have anyone reviewing my statements before they are submitted and I want to make sure I am getting the best possible outcome for the victim or witness by submitting a good quality detailed statement. 
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