Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Leticia Mota -2544839
Topic chosen:  Importance of customer service for business sources 
Title of source: The growing importance of customer - centric support for improving customer experiences 
Author(s): Sheth Jagdish N,  Jain Varsha, Ambika Anupama.
Year published: 2023 
How did you find this source?
(e.g. Google Scholar, library database, google) 
University Library search.uwtsd.ac.uk
)

Why did you choose this source?
(Think about relevance, credibility, usefulness)
I selected this topic because shows the importance behind of a good customer service and because is relevant  to the topic chose.
Is it relevant to the topic? 
yes, because stands out clear the value of the  main idea about how can make the business grows.
Is this a useful article? yes
the article explain and highlights the relevant of data-base insights in the framework.
Is this an academic source?
yes, the sourse I from the Elsevier ScienceDirect Journals Complete.
with a long explanation and details refering to the hypercompetitive markers.


When was it published? Is it recent enough? Why?
the source was Received 22nd June 2022, revised 30th March 2023, accepted 6th April 2023 finally available online 26th April 2023.


Author Credibility
Who is the author? What are their qualifications or expertise?

there are three authors, Sheth Jagdish N " Library of Congress name Authority and Wikidata"
Jain Varsha "Academic researcher. space gynaecologist "
and Ambika Anupamab" Technology & consumer behaviour - Digital, AR, VR."

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)

yes, the sourse is reliable because has peer reviewed
Journal of business research, 2023-09, Vol.164, p.113943, Article 113943
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5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?
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