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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Over the last 6 months, since being attested as a police constable until the end of my initial training, there has been many challenges to overcome. One of these challenges that I faced was containing the levels of stress and improving my resilience physically and mentally. Prior to being attested, my role as a Royal Marine exposed myself to stress and I developed ways of dealing and confronting this. During the training within the police, I have been subject to different levels of stress, other than what I am used to, to which I have had to implement and adapt new and different coping strategies.
One of the issues that became apparent early on, increasing my stress levels was highlighted when revising for my first exams. I found it hard to remember what I was reading and often realised what I had learnt, was escaping my memory. This was more so the case when I got home from a day at work, and went straight into a revision session. I later adapted a routine of exercising when I got home from work, and before revision rather than later. I felt I was more alert and I was retaining what I was reading a lot more accurately. Pontifex, M. B et al shows the link between exercise and benefits to memory.   
“Previous research has indicated that participation in physical activity is associated with increased performance across a variety of tasks involving attention, cognition, and memory” (Pontifex, M,B., et al (2009)) 
Some days in the training period I felt I was being overloaded with new information. Which would leave myself feeling overwhelmed with the amount of information and not knowing how I would cope with the constant pressures within this job. I tend to overthink and worry myself, and I could feel that I was becoming distressed.   
“Physical activity also stimulates the release of dopamine, norepinephrine, and serotonin. These brain chemicals play an important part in regulating your mood.” (Collins 2016) Collins mentioned to the link between physical activity and mood regulation. Whenever I felt slightly down, and feeling worried I would go for a run or exercise. Again the feeling afterwards, due to the release of endorphins made me feel grounded and more focused on the task or work, revision and ability to learn. I found the educational side of policing the hardest, which within the first six months, was the majority of training. Keeping fit, socialising with friends helped a huge amount for me. “When you exercise with other people, it can provide mood-boosting social benefits” (Collins 2016) Collins also referred to the importance of exercising with friends, again the link to releasing endorphins and giving the feel good factor allowed myself to feel better within myself. 
In summary, the main coping mechanism I used was the participation of exercise and being amongst friends. I believe it released stress, thus allowing me to think clearer, and be more motivated to theoretical learning. If I was to attend the six months again, I perhaps would have spoken to people more, as I found that helped towards the end of the course, with revision and at home.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I played a significant role in managing conflict when on an evening shift over the weekend, a call came in from a female victim. The details of the call that was passed on was that a male was at the address and was currently damaging the callers vehicle. When turning up to the given address, the offender had made off from the scene. The victim provided me with a description and had also given additional information about the male committing acts similar to this before, and that she was fed up. She also informs me of the males intoxication levels being high and had knowledge of him taking drugs that day. She also says that the male had been to her address asking for money that she would have previously given to him, due to him intimidating her. However, on this occasion, she doesn’t have what he was asking for, which in turn made the male irate and aggressive. Resulting in threats and damage to her partners vehicle. When later looking at the vehicle, there was significant damage to the exterior, subsequently, an offence of criminal damage had been committed. I and another unit then conducted an area search for the male. Enquiries at possible addresses that he had been linked to, was also carried out, all of which resulted in no action. After this initial area search, we returned to the callers address to gather a full account and take statements from herself and another witness. While leaving the address shortly afterwards, the male was down the street, being positively identified by the victim, returning to the scene. The male seemed obviously intoxicated, but also seemed calm at this point. The victim then shouted at the offender which results in both of them exchanging words in a heated argument over a large distance of ground. I placed myself between both parties along with my colleague to defuse what may have been potential further offences committed, conflict, or any other increase of hostility. My thoughts and actions of the process I took are reviewed and reflected on below.
On initial sighting and contact with the male he was roughly around fifty metres away from me. At this moment in time I had no idea of his intentions, his mental state, how effective he is at communicating and if he was any threat to myself or others. Processing the information that has been given to me prior, I decided the first means of communication would be ‘one way communication’ using the ‘Five step appeal’. Myself speaking, and then seeing how responsive the male would be to instruction. I went as far as using step one and two of the appeal. What I had instructed, was being willingly carried out by the male. I was explaining why I wanted him to carry out the instructions given to him, and he was understanding the requirement. Step one and two of the five step appeal are described as. “Ask the person to carry out the request (make clear what it is you want them  to do or not to do)” step two – “Re-enforce the request and explain why you have made the request (example, you cannot do that     because ...........)” (NHS Foundation Trust, 2016) 
 I would have liked to have used the ‘transactional model’ which is the process of communicating, letting the person process what you have said, understand it and then provide a response to the information given. 
“Transactional model of communication is the exchange of messages between sender and receiver where each take turns to send or receive messages” (Buisnesstopia 2018). This would have allowed me to build a rapport with the offender, however I decided against this in the initial confrontation. The reason for using ‘one way’ communication at the start, is that I wanted to ensure the safety of myself and others. I gave the male instruction of taking his hands out of his pockets and asking him to showing me them, and remain doing so. I could then confirm his compliance to myself and negate the fact he may have any items in his hands that he may wish to use against myself or other persons. This was done in step one and two of the appeal. After this was established, I could then start using the transactional method of communicating, to build the level of mutual trust and become more understanding with each other. Whilst he was showing me his hands and walking towards me, I was also presenting my hands to him, to suggest I too, was no threat to him, and it was my intention not to be aggressive myself. This act is known as mirroring and can encourage someone else to do what you are doing and can build relationships with two people without knowledge of it. “Mirroring body language creates affinity and association with others. It builds trust and rapport in others quickly.” “It helps negotiate with others effectively.” (Rao, M.S. 2017)  I then used his name to suggest I had a personal connection with him. The victim at this point was clearly upset raising her voice, which my colleague went to address. While this was happening, I was again speaking to the male calmly, and presenting myself as no threat. Using his name and speaking to him calmly was gaining his attention and distracting him from the victims’ manner. Allowing the male to concentrate on myself and how I am behaving sets an example, can influence how he thinks, and behaves. This is suggested by ‘Beatari’s box’ theory, “This simple model demonstrates the relationship between attitudes and behaviour, and how the behaviour of one individual could influence the behaviour and attitudes of others” (Clements, P. et.al (2008)). It talks about how my attitude and behaviour effects someone else’s attitude and behaviour, if I was to be aggressive the likelihood is that would be replicated by the person I am trying to speak to. It can also influence the person without any words being spoken, in the simple gesture of a smile, and holding your head up positively with good posture. The way I approached the male with my own mannerisms as mentioned, plays a big part in the reaction that I am going to receive from himself. As previously mentioned about mirroring, it was at this point I asked him to place his hands behind his back. While I asked him of this, I was conducting the action myself. Allowing him a visual representation of what I wanted and with the mutual respect that we built prior, he was compliant and carried out the instruction. Again explaining to him why I was asking him of this, allowed him to build up an understanding of the requirement. I arrested the male and placed him into handcuffs, again explaining this was because of safety and for reasons regarding transport. Although being new to the job, I knew whilst carrying out the arrest, I needed to remain calm and not become panicked. As previously suggested, if I was to become a little flustered and tense, it may give signals for the male to act the same way, perhaps believe he was in control and to undo all the rapport building and avoiding of conflict right at the end. I am also aware that placing the male in handcuffs takes away the males human rights, of article 5, right to liberty and security. Taking away someone’s right to liberty is permitted on this circumstance when “the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence” (Human rights act 1998). Explaining why I was I doing this puts the person at ease and the offender became acceptant, realising what he had done, the actions I had taken, and while I was conducting the detention, I was also explaining to him what would happen next in regards to transport and custody. I feel this answered the offender questions without him asking, which made him feel more comfortable, as he did not have to worry about the next step, or be concerned about asking. 
During the whole scenario, communicating to the offender throughout is what I believe negated any potential for further aggression and conflict. The use of ‘Betris box’ and having your attitude imitated, aided in the compliance of the male. Im confident of the early rapport building with use of first names went a long way with mutual respect and the compliance further into the scenario. Taking control of the situation from the start, showing authority whilst also being sympathetic for both the victim and offender showed that the police are there to help and can deescalate problems before they arrive or get worse. I also found explaining to the male, my reasons for arresting and applying handcuffs, allowed mutual understanding of my actions. When highlighting to him that the behaviour was unacceptable, was as if he became accepting in the process. If this scenario happened again, I would use communication at the earliest opportunity, however I would have liked the victim not to be present, or at least further away, but the situation did not allow this. The main thing I will take from this, is the effectiveness of early intervention and early communication. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


A significant role of which I played a part in dealing with both victims and offender came apparent when attending a call requesting police from a female late one evening following a night out with her boyfriend. The details of the call stated that her boyfriend, while in a vehicle on the way back to their home address, had strangled her. We ran checks on the male in question, which came back with numerous warning markers such as assaulting police, and a recent release from prison for a serious offence. It was decided that two police call-signs would attend due to potential conflict, and the fact we would have to speak to both persons involved separately. On attendance at the scene the female was in the vehicle and she informed us that the male was back in the address with another male. She was clearly upset and found it difficult to get her words out and disclose what had happened. I considered language and ethnical barriers but it was not apparent as she was engaging with police and was happy to speak with both myself and a female colleague. I showed empathy and told her to take her time, and asked did she feel comfortable speaking to myself or if there was anything I could put in place to help her calm down, for example speaking alone with a female and turning body cameras off. I reassured her and told her we would not leave her alone, and continued by letting her know we would be there as long as she needed, there was no rush to disclose what had happened.  I checked her welfare and asked were there any injuries sustained, as this is what I thought was most important at this time. I spoke to her calmly and tried to make her feel comfortable by talking to her normally, being sympathetic and understanding towards her. Once she had relaxed, she informed myself and another officer about the incident, that he had strangled her to the point she could not breathe. She then told us what address he was in, description and who he was with. After this disclosure, it is clear that an offence of common assault had been committed, and with the two parties being in a relationship, there was the domestic issue meaning we needed to protect the victim. 
The person reporting could positively identify the offender, which makes the arrest a lot easier for us. The other options that I considered was, speaking to the male through the means of a voluntary attendance, but I did not believe this to be the best cause of action. Due to the domestic element, he may have intimidated the victim or further harmed her if they were to be left together. She was clearly upset and distressed and she had also informed us this is not the first time something had happened between them, so it is clear that there was potential for further offences to have taken place. I also thought about what the victim wanted, and how it would look if we wasn’t seen to be taking positive action and acting on the disclosure given. “You should ask yourself whether a particular decision, action or omission might result in members of the public losing trust and confidence in the policing profession” (Code of ethics)
I attended the address with intention of arresting the male, when the two males seen police presence they left the address and made off. After an area search, we located the male in question, and I arrested him to prevent further injury to others and to interview him allowing him to provide accounts of the incident that had taken place. 
As I have decided the male would be arrested there are a number of things that I have considered before doing so. Arresting someone suggests having their human rights taken away from them and there is a code that police adhere to, to carry out this act. There are a number of factors that should be considered. Code G of PACE, is the code that gives officers a statutory power of arrest. It States “1.1 This Code of Practice deals with the statutory power of police to arrest a person who is involved, or suspected of being involved, in a criminal offence.” “The use of the power must be fully justified and officers exercising the power should consider if the necessary objectives can be met by other, less intrusive means.” (Police powers and procedures act 1998)
As a result of arresting the male, the victim has been immediately safeguarded. She can now have time to herself, may source different living arrangements and will be able to provide statements to help with the prosecution without any communication with the offender. Added to the safety of the victim, an arrest allows us to investigate the offence imminently, starting by speaking to the victim and taking statements allowing us to interview the offender. Even if the victim was unwilling to provide a statement, we can still investigate as a victimless prosecution, with Gwent Police policy for domestic violence to be taking positive action.  After arresting the male, we conveyed him to custody, where he was saying he didn’t do anything and that his girlfriend had been making the allegation up. It was at this point, I had realised I had only listened to one side of this story, and I had only spoken to the female regarding initial disclosure. It reminded me that the police treat everyone with respect and do not make assumptions and act as independent evidence gatherers. As officers, we treat people fairly regardless of what acts they carried out, or have been alleged to have committed. We are open and transparent and will not ‘side’ with the victim or offender. This is outlined in the codes of ethics that police officers are all familiar with and should adhere to, “You make choices on evidence and your best professional judgement” (Code of ethics). The offender then tried to state reasons why the victim had disclosed the incident, although this information is useful for our investigation, I am aware we cannot ask questions as this is then deemed an interview. Again there are certain codes and policies officers have to follow and regulations to carry out regarding interviews. Although this information was available on body camera , we cannot re interview offenders for the same offence without further evidence. It was at this point I had to communicate with the male, and inform him of this. I didn’t want to come across as I didn’t want to hear information, however I explained this information would be better off heard visually and audio recorded in interview. Where we can use it as evidence, and it will look better on his behalf if he could provide it this way, by means of an interview in a police station. He was appreciative of the explanation and understood what I was saying. This in turn built a bridge of respect from me to him, he calmed down and accepted the role of a police officer better, and became understanding that we can only act on the evidence we have present. At this time although labelled as the offender, it is unknown if the male was an offender, or was victim to an allegation, which is why the interview process and further evidence gathering is so important. 
If I was to attend this call again, I would like to not have had a pre conception of the offender in my head. I believe that the warning markers and previous offences passed over the radio, along with the allegation of the male allowed me to have ‘stereotyped’ an offender in my head. This was not the case, as he was quite pleasant and understanding when we eventually located him. I believe this is why the code of practise are available and followed, as it reminds officers not to be complacent with service delivery, to both victims and offenders. During the incident it could have been easy to favour the victim after seeing how distressed she was when being first to respond. If the police didn’t have standards and codes to follow, it may allow people to act in a biased manor, or treat an offender differently. The codes of practise are there to help officers with their conduct towards all members of the public. This helps us gain the trust of the community in which we work, and allows us to be more effective in our roles. During this scenario it is imperative that standards are being held to the highest of standards and that I deliver a service to the best of my ability for the benefit of victims and others. If I had been seen to act more favourably towards one person, then the other would not be getting treated fairly, and subsequently may not have felt the police are a trustworthy organisation. The male potentially could have been wrongly convicted if he wasn’t taken seriously or valued, or on the other hand be seen to ‘get away’ with offences disclosed and committed if the female had received an inadequate service.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This incident became known during a pre booked appointment with the victim and victim’s parents. I had been informed in this appointment by parents that their daughter had been victim of a crime, of which was a push from a boy in school. This push had resulted in the girl, who was the age of nine, breaking her collarbone. The girl had told me it also wasn’t the first time this boy had been in trouble by the school for incidents similar to this one. The assault gets categorised on intent and the seriousness of injury. The dictionary definition of grievous bodily harm is ‘a crime in which one person does serious physical injury to another’ (Cambridge dictionary) suggesting this assault would amount to a section 20 assault of GBH. To make this crime more interesting, is the fact the offender in this case, was age of ten. The significance of this is, he is of age to accept criminal responsibility. Meaning that he can be arrested and charged with a crime as he is deemed old enough to be responsible and accountable for his actions. Given the circumstances of this crime after further investigation and meeting with him, I did not believe it would have been appropriate to be arresting the ten year old and interviewing him.
Prior to attending the address of the boy, I conducted investigations to gain further information on the incident. The criminal procedure act outlines regulations and practises we must follow by law.
‘(a)that where a criminal investigation is conducted all reasonable steps are taken for the purposes of the investigation and, in particular, all reasonable lines of inquiry are pursued;’ (Criminal procedure and investigations act 1996) indicates all lines of enquiry should be visited and looked at for helpful information to identify any material that can support the investigation. 
I spoke to the school, trying to locate CCTV and speaking to witnesses, such as the dinner staff present at the time. Most of the lines of enquiry didn’t provide any further information than I already had. The school brought to my attention that the boy in question does seem to be highlighting himself with having a few issues with learning and controlling his behaviour and  said they have measures in place to help him with his difficulties in class. After all lines of enquiries had been conducted, I used the national decision making model to formulate many options and highlight the one I thought was most appropriate and effective for closing this incident. 
‘information which is obtained in the course of a criminal investigation and may be relevant to the investigation is recorded;’ ’ (Criminal procedure and investigations act 1996) All the information that I obtained, must be recorded, such as witness details, achieving best evidence booklets, and initial disclosures. The information must be retained securely, by adding the details to police computer systems that only authorised persons have access to and to also prove what investigations you have conducted and what is outstanding. This allows all information to be securely accessed by person with correct authority, if we needed partner agencies involved for additional support, the information can be lawfully shared.
After I was content I has conducted the investigation to the best of my ability, I attended the address of the boy. There were two different areas of difficulty with communication. One being with the child, not understanding what was happening due to age, and one with the parent, being reluctant and unwilling to come to terms with the investigation. 
[bookmark: _GoBack]I was speaking to the ten year old, and it was clear that he did not really understand what was happening, I identified that this may have been intimidating for a young child and explained the best I could, by using language he would understand and a softer approach and tone. Also at the address at the time was his mother, who was also clearly upset about the incident and her son being the offender in this case. She was being quite difficult and even though I had explained to her we wasn’t looking to criminalise her son, she wasn’t happy with the course of action I would be taking. It took some time to explain how I believed this was the best option, but I feel she may have thought the incident shouldn’t be getting investigated and progressed. This took further explaining and it wasn’t until I took the approach of asking her what she would like done, if her son was the victim of such injury, that she came on side. She was informed that I could arrest the child and interview him, just for her knowledge, to highlight the fact I have been trying to find a better solution to conclude the incident. Ultimately she was informed that as a result of her sons behaviour someone had been subject to serious injury, and the fact he is at the age of criminal responsibility he could end up with a criminal record. Using the national decision making model, I decided to progress the incident with help of school liaison officers. They provide services to schools, and were willing to conduct a restorative justice style session with the victim and offender. They help identify the problems and work with the children to highlight the issues and negate any further complications by allowing them to understand the effects their decisions have had on others. The young boy being genuinely apologetic and was very reasonable was another factor that I decided that an arrest or voluntary attendance may not have been the best course of action. I assessed the treat and risk for the victim, to which I decided was minimal. The boy had also been excluded from school following this incident, and taken from extra school activities for a period of time, which I considered reasonable punishment for his actions. Considering he was not in school with the victim and his demeanour when speaking to him, I believed that the risk for further escalation of offences was limited.  Again, arresting the boy or asking him to attend a police station for a voluntary interview could have been an option. I spoke with the youth offending team, which take on youths to avoid them being criminalised, however they needed a voluntary interview from the boy to be able to work with him. Again, I used discretion and decided this may have been traumatic for him and the use of school liaison officers was the better approach. Both families involved agreed, the session went ahead, and the victim and offender were both spoken to, in school environment and, negating any criminalisation or any negative experiences for the boy. The victim and her family were happy with the action taken as they had been taken seriously and were thankful for police involvement. I feel both the victim and offender in this case benefited from having the input from school liaison officers. ‘As individuals and as part of a wider organisation, we have a responsibility to ensure that we act in the best interests of society as a whole. Improving the safety and well-being of the public underpins all that we do’ (College of policing). I believe the decision I made not to potentially criminalise the boy, was acting in the best interest of him, and gave opportunity for the victim to speak in his presence in a safe environment. This would allow her to feel valued, and she may understand the boys actions, and in reverse, the boy will be able to show his remorse and get a chance to apologise, which will hopefully eliminate any further incidents. I feel that if I had taken the route of arresting the boy, and not listening to his side of the story, regarding the difficulties he has. Him and his family may have believed I was acting in favour of the victim. The conclusion I came to, I believe was a fair and unbiased. ‘We are transparent in our actions, decisions and communications with both the people we work with and those we serve. This ensures that we are honest and open in our interactions and decision making’ (College of policing). I have acted in what I believe to be the most beneficial and educational to both parties, and thoroughly believe the way I dealt with this scenario will have a positive impact on the victim and offender and their families. 
On reflection of this account, I have confidence in the outcome being a positive one. I do think that on attendance to the address when I offered the restorative justice session that it would have been understood. I was a little taken back when the mother of the boy was reluctant to take responsibility and accept the fact that her sons actions were subject to criminal investigation. I was surprised by this, and I believe this is because I assumed understanding. This response from her threw me slightly and it was only when I started to explain the process properly, that she became understanding and appreciative of the considerations I had taken. I presumed that the victim and parents knowledge and if I was to visit again I would be more accommodating of their feeling and needs and explain everything with no assumption that they knew what was going on.  
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 
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