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Assignment 1 Contemporary issues:
The impact of the 2020 pandemic: learning the lessons


The covid-19 pandemic could end up as the defining moment for the current generation. The covid-19 pandemic have had a large scale human and economic loss, the scale of which can be compared only with tragedies such as world war- 1 and 2. The crisis upended our way life, the way of living and working. In many ways covid-19 has impacted our daily routines, goals (KATELLA, 2021). Post-covid-19 may bring in larger scale permanent changes in our understanding of the world and the expectations we have from ourselves and also from others. 
The covid-19 pandemic has created a big wave of disruption on a massive scale and the whole world was overwhelmed with a massive tragedy. Covid-19 led to implementations of national lockdowns to prevent the spread of virus. There where families lost their loved ones and millions had to suffer from the disease, there was also a large social and economic cost (AOA, 2020). While now, as some sense of normality has returned, after large scale vaccinations, it is now time to reflect upon how covid-19 can be used for learning and improving for humans. Covid-19 has shown the fault within our society. The unequal impact of the pandemic been carried by the most vulnerable sections of the society. The sections of population belonging to poor social economic category, those living in poor countries who did not have access to effective public health delivery system, were the ones who have been impacted most severely (Hanushek & Woessmann, 2020). While the rich were able to shield themselves, it was the poor who were left very vulnerable, exposed to the economic and human loss, with no government support. Therefore, as the memories of the hopelessness and distraught caused by the pandemic are fresh, it is important to learn the lessons for future. 
The covid-19 has given a reality check about the prevailing socio-economic divide present across the world and a range of issues that the contemporary world is still troubled with (Kell, 2020). The covid-19 also provides lessons on the current capability and preparedness of our healthcare systems, the state of our democracies and the public and government systems at large. The covid-19 offers a look into the contemporary world of existing inequalities and inequities (Kell, 2020). The sad reality is that the pandemic has in fact widened the inequities, which needs to be carefully looked at. This has serious implications of the sustainability and stability of the world. So, covid-19 can be seen as an opportunity to look at our system from a different lens based on equity, sustainability, equality for all.  
Covid-19 disrupted the economies all across the world. Governments across the world imposed mandatory lockdowns were implemented to prevent the spread of the virus. The causal effect of closing down the economy was that it led to manmade recession (UN, 2020). Millions of people were left unemployed, jobs were lost and there was marked rise in poverty. Many economic expert view that Covid-19 pandemic has undone decades long improvement in poverty reduction, health improvement, hunger improvement, rise in standards of living of large section of world population (UN, 2020). Overall, the effect of the covid-19 was very devastating, leading to one of the biggest health, social and economic crisis for the current generation (Del Castillo & Del Castillo, 2020). 
So, the most critical lesson that can be learnt from covid-19 pandemic is what the world right now needs more than ever is the right towards realizing global health equity. There has to be a moral and ethical questioning regarding what is stopping the world to achieve health equity (Venkatapuram, 2021). The inequalities comparing the Nordic Europe with Sub-Saharan Africa, clearly showcase that there is need to develop and build in global commitment for ensuring that affordable and accessible healthcare is an integral part of achieving human rights (Pūras, et al., 2020). This essentially means that the world as a whole has a moral duty to take for its vulnerable and the poorer section of the society, the refugees, migrants. The right to health is as undeniable right as the human rights and these two must be seen as an increase of each other rather than separately (Pūras, et al., 2020).
So, the immediate effort must be towards creating a novel model for affordable and accessible healthcare for all global citizens. It is compulsory that the states take action for prevention, controlling and treatment for diseases and pandemics. Therefore, the states must create a sustainable public health system with an able infrastructure to deliver health to all their citizens. 
Another critical and contemporary question which is highly relevant of our times which must be seen within the context of covid-19 is how the world could move towards achieving inclusive and sustainable development. Covid-19 has clearly outlined that we still live in the world, where the resources are distributed unequally and during a disaster, it is the poor who are disproportionately affected. Therefore, covid-19 offers us context in realigning our prioritizes as society to understand range of contemporary issues and develop structures which lead towards building sustainable solutions for the future. These solutions must analyse how we as a society create efficient safety net and how to be better prepared for next tragedy which may happen in the future. 
The first and  the major learning from the covid-19 pandemic is that if global challenges need to be tackled, then there must be international cooperation. Covid-19 pandemic also showed how interdependent the world and therefore, to develop a habitable planet, the countries must cooperate against each other. Some of the most contemporary challenges such as climate change, money laundering, tax evasion, drug pandemic etc can be resolved with only global cooperation. 
The Covid-19 was a clear marker that problems of such nature require international cooperation. The development of vaccines within 1 single year through global cooperation of scientists was the proof how international cooperation can help in resolving issues critical for human welfare (Amin, 2021). The international collaborations among researchers and scientists were critical to the fast development of vaccines. There were cross-national teams, who were sharing information and data about the vaccine development, which ultimately led many governments to develop vaccines independently. Vaccine development helped has played a big role in moving towards status quo (Amin, 2021).  
Further, another learning from Covid-19 is that we should believe in science, Those leaders and decision makers, who followed a scientific approach were able to take better and informed decisions (Wei, et al., 2021). The usage of science and technology helped in softening the effect of the pandemic be it the mandatory use of masks, vaccine rollouts, implementing lockdowns or using digital tools to ensure online based education solutions, work from home solutions, online shopping etc. All these innovations were critical towards reducing the impact of the pandemic (Wei, et al., 2021). So, in future, one of the lessons for the world is to build scientific skills and undertake evidence-based decision making. This is also important for fighting with misinformation where myths are circulated, and facts are either distorted or not fully presented. Taking decisions not based on facts but on intuition could have extremely harmful consequences for the society, humanity, and environment (Wei, et al., 2021). 
Another clear lesson and learning from covid-19 is that there is a clear linkage of economy with health. The covid19 pandemic led to global recession. Those countries where the public health standards were the highest, were the first to recover, and had the least fatalities (Prakash Narain, et al., 2021). The Nordic countries with their excellent and effective public health system were able to respond better against their pandemic than USA or poorer countries such as Brazil and India. This clearly shows that the roots of good economy lie in the overall health of the public. A healthy public helps in building resilience which forms the basis of the strong economy. So, the primary focus on every government across the world, must be to build public health capabilities (Prakash Narain, et al., 2021). 
Further, the covid-19 also showed that so many of our systems on which we have becomes relied are weak. Covid-19 led to schools/colleges and universities being shut interrupting the learning of children across the world. The children were left out of schools, suffering from loss of education which is bound to have a huge impact on their careers and development process (UN, 2020).  For example, across the world 1.4 billion children had to temporary suspend their education as the educational model was several impacted. In person classes were not possible and the students were confined to their homes. As physical distance was mandatory, students had to undertake online learning (Adedoyin & Soykan, 2020). Schools were shut down and so remote teaching and distance education was the only solution. While in rich countries, where there is high affordability of laptops, mobile etc. ensured that the students could adopt online education, in contrast in poor countries or students belonging to disadvantaged economic background, many students were unable access internet, mobile or other devices. Therefore, many students eventually ended up wasting their 1-2 years crucial years of educational development (EU Science HUb, 2021). Still, there are question marks in terms of how 1-2 years of remote learning will affect the students’ academic learning. Many institutions such as Brookings institute estimate that remote or online learning has effectiveness of 50-70% in students’ growth, learning and achievement as compared to in-class teaching (Kuhfeld, et al., 2020). So, maximum students will 
Finally, Covid-19 pandemic meant that the populations were stuck at home. This caused a heavy mental impact
 as loneliness, uncertainty and health concern led to stress and anxiety. Further illness, job losses, and seeing loved one dead further made the mental health worse. So, the public health services also need to review their capabilities to provide mental health services for the population. 
Covid-19 have highlighted serious challenges to the public sector and the role and importance of the government and society. The large scale destruction and pain caused by the pandemic clearly shows that our public services models are inadequate and need strengthening (Deloitte, 2020). Therefore, the covid-19 clearly calls for a new way of looking at the world. The scenario provides the governments, to ponder and reflect on the world we live in and how the current models are unsustainable. Covid-19 pandemic can provide a reference for reimagining the role of governments and public services towards its citizens and charting out the way forward. Therefore, covid-19 provides the perfect backdrop for undertaking reforms to ensure public services deliver in response to the expectations of the citizens (Deloitte, 2020).
The public services structure needs to be reimagined for the 21st century. Therefore, there is need for development of alternative frameworks where the quality of delivery of public services can be improved, bureaucracy can be reduced and overall cost of delivering services can be reduced (Brousselle, et al., 2020). So, some researchers have suggested that market based, and performance based mechanisms must be introduced to improve the overall quality of the services (Brousselle, et al., 2020). 
The reimagined services highlight the broad shift in citizens expectations from their governments (Deloitte, 2020). The covid-19 has clearly showcased the need and the value that public services play. It has been clearly demonstrated that no major response is possible against a large event without mobilizing the government responses as the governments continue to act as the focal points for addressing the concerns of the citizens (Deloitte, 2020).
Setting new priorities and designing and delivering the public services accordingly
The public services must be refocussed and reprioritized. The private sector has democratized information and improved the quality and delivery of services. Now, customers expect same toward public services with reduced government, ease to access of information and transparency. These must now be the new priorities for the public sector. 
The future public services must be designed through a customer idea mindset. Improving the customer service will ensure that the trust within the services remain intact (Daub, et al., 2020). The solution is to undertake large scale digital transformation and transformation of the entire government. This would require digitization of public services. Digitization leads towards higher quality, greater flexibility and increased efficiency. Further, such services are also resilient and can be built faster and limited resources (Daub, et al., 2020).  This is all task  because of the governmental working culture and money that government institutions possess. So, market systems such as performance based culture has to be introduced to ensure that the quality of services is achieved. This can be achieved by taking quick decisions, faster implementation , sticking to deadlines, reducing complications and bringing in innovation and partnership with private sector which have the resources and capabilities to achieve. Further, collaboration and inclusion of the community can help in providing the right feedback to make improvements (DELL, 2021). Finally, media can play a crucial role in keeping a check and at the same time dispersing rumours and opinions and keeping trusts on the governments. These actions can help refocus and reimagine the governments and public services so that they work and deliver for the citizen and foster creation of inclusive, diverse and sustainable society and unlocking the potential of human capabilities (DELL, 2021). 
Covid-19 has brought the work to a crisis situation. Covid-19 pandemic has led to large scale rethinking about our current systems and has led to critical assessment and rethinking of our contemporary systems of governance, role of public services, leadership, future of work etc. so that we as a society are better prepared for the future. The covid-19 pandemic has provided a philosophical lesson that we live in world of large scale health inequities is morally and ethically unacceptable. just a human right, the right of health is also a fundamental right and is an extension of the human right. Further, health and economies are interlinked. Therefore, it is the responsibility of the governments to ensure that all its citizens are healthy and have access to health care services and facilities at affordable cost. Achieving this requires creating a new model of public health and delivering public health services which are inclusive and sustainable. This model must be based on evidence based decision making and should be market and performance based. One of the cornerstones of such a model would be digital transformation of public services along with inclusion and community mobilization. Other factors that would be vital imporant for the success of such a model would be reducing cost through large scale technology implementation and innovation. Finally, transparency and communication would ensure that public trust in government-based services remains intact. 
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