Job Description
Job Title:
Airbnb Property Manager
Location:
In Person
Job Summary:
We are seeking an active and well-oriented Airbnb Manager to look after and take care of one or more Airbnb listings. The individual will be responsible for guest satisfaction, maintaining the quality of the property, and managing all operations relating to the places.
Key Responsibilities:
- Manage Airbnb listings including photos, prices.
- Deal with guests’ check-in, check-out and more stays.
- Handle booking inquiries, guest messages and resolve issues.
- Supervise all maintenance and cleanings.
- Maintain high standards of presentations and cleanliness.
- Keep record of stocks, needs and income/expenses.
- Implementation of new strategies and policies to generate more revenue.
- Make a good, peaceful environment for guests and make positive relations with clients.
- Prepare monthly reports of staff performances and bookings.
Benefits:
- Competitive monthly salary
- Commission on every booking
- Pension scheme
- Bonus on well performance
- Health and care benefits
- Paid holidays of 28 days/year
- More opportunities to grow up your career
Requirements:
- Must be experienced in hospitality and management.
- Strong communication skills in English and Spanish.
- Decision making and problem solving is required.
- Availability during weekdays and weekends as well.
- Reliable transportation to commute on site.
- Ability to handle emergency situations calmly and efficiently.
Qualifications:
- Bachelor’s in Hospitality and Management as a minimum.
- First Aid Certificate.
How to Apply:
Send your resume to the given mail address and a short cover letter explaining why you are the best match for this role.











Cover Letter

Hafiz Muneeb
2433654@student.uwtsd.ac.uk
Bristol, UK

Hiring Manager
The Botanist Cardiff

Dear Hiring Manager,
I am writing to apply for the Restaurant Manager position at The Botanist Cardiff. With over three years of experience in the hospitality industry, including managing my own restaurant in Pakistan and working with respected food brands in the UK, I bring strong leadership, cost control, and customer service skills to your team. I also hold a Level 4 qualification in Hospitality and Management.
In Pakistan, I successfully ran a desi-style restaurant where I handled all operations including cooking, staff supervision, financial records, and customer service. In the UK, I worked at Five Guys in London and currently manage restaurant operations at Kokoro Networks in Bristol. I am experienced in managing staff, improving daily operations, handling customer feedback, and maintaining health and safety standards.
I am highly organised, skilled in reducing unnecessary expenses, and able to maintain detailed records of wages, sales, and profits. I am fluent in English, comfortable using Microsoft Office tools, and work well under pressure. I believe I can contribute positively to your team and help enhance your restaurant’s performance.
Thank you for considering my application. I look forward to the opportunity to discuss my experience with you further.

Kind Regards
Hafiz Muneeb



CV
Hafiz Muneeb
Email: 2433654@student.uwtsd.ac.uk
Location: Bristol, UK
Professional Summary
Experienced and committed restaurant professional with more than 3 years in the hospitality industry. Skilled in managing staff, handling customer service, improving restaurant operations, and controlling costs. Strong background in both desi cuisine and sushi, with experience running my own restaurant and working for popular UK food chains. Seeking a leadership role where I can use my skills to improve team performance and guest satisfaction.
Work Experience
Restaurant Manager & Sushi Chef
Kokoro Networks – Bristol
Jan 2023 – Present
- Manage all daily restaurant activities, including staff supervision and kitchen coordination
- Ensure food quality, cleanliness, and safety are always maintained
- Record expenses, profits, and staff wages accurately
- Reduced costs by improving efficiency and reducing waste
- Respond to customer feedback in a professional and helpful way
Restaurant Staff (Service & Kitchen Roles)
Five Guys – London, UK
Jan 2022 – Dec 2022
- Provided fast, friendly service in a busy restaurant environment
- Supported kitchen operations and ensured food standards were met
- Maintained cleanliness and hygiene standards
- Developed strong teamwork and communication skills
Owner & Restaurant Manager
Desi Food Restaurant – Lahore, Pakistan
Jan 2020 – Nov 2021
- Owned and ran a traditional Pakistani restaurant
- Managed the kitchen, service area, finances and staff training
- Developed menu and handled orders.
- Kept detailed financial records and improved profit margins
- Delivered a consistent, high-quality dining experience to customers
Qualifications
University of the Punjab – Lahore, Pakistan
Level 4 Diploma in Hospitality and Management – Second Division
Completed: 2019

Punjab Group of Colleges – Lahore, Pakistan
Intermediate in Business and Commerce – A Grade
Completed: 2017

Lahore Board – Pakistan
Matriculation – A Grade
Completed: 2015
Key Skills & Strengths
- Restaurant Operations & Staff Leadership
- Cost Control & Budget Management
- Customer Service & Complaint Resolution
- Time Management & Scheduling
- Desi Cuisine & Sushi Preparation
- Financial Recordkeeping (expenses, profits, wages)
- Microsoft Office (Excel, Word)
- Health, Safety & Hygiene Compliance
- Fluent in English





