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Brief history of the service
Pre-1948 before the NHS began care was provided by charities and religious groups
1948-the national assistance act was put in place where local authourities had to provide care for all in need including home help.
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Domiciliary care services in the community
Domiciliary care or home care provide a range of support services in the community by delaying or preventing the need for residential care. The services also promote independence and reducing hospital visits. Its flexible and enables people to stay in their own homes. 

Brief history of the service
1950s-1970s-health services and public health act expanded and created more services such as ‘meals on wheels and home help.
1980s-1990s- the shift to community care. This era saw the introduction of care managers and the privatization of many care services.


Financial sustainability and underfunding
There is critical issue between the cost of delivering care and the rates being paid by local authority. The 2024\2025 autumn budget introduced a significant increase in wages, however local authorities commission 80% of homecare which often means they fail to provide fair care. Contracts are often run thinly or cannot afford to be met.


Current function of the service
Personal care and hygiene 
Clinical health support
Domestic and social integration 
Respite and family support
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Challenges
Workforce recruitment and retention crisis
The care sector is experiencing staff shortages. Work vacancy rates are 3 times higher than the wider community. Immigration changes and competition from other sectors. 
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Element 2
Investigate the origins of the ambulance services and explore the historical context that shaped its development. Critically evaluate how the service functions today and the significance of the quality of life for service users.

The ambulance service has been providing lifesaving care for over 100 years . The London ambulance service is one of the oldest and largest. Back in the 1890s police, fire fighters and taxi drivers helped to carry “litters” which where wheeled stretchers to transport people to hospitals or doctors’ surgery. Ambulances where horse drawn at first but that changed in 1904 when the first petrol driven ambulance was introduced. This could only carry one stretcher and drove at a max speed of 15mph. by 1930, the responsibility had been left to the county councils. Each decade saw the renovation and huge changes to meet the demands of the ever growing population. Ambulance services changed from being council run to the NHS. As technology and times changed the 1980s saw ambulances carrying one of the first defibrillator to the launch of the helicopter emergency medical services. Moving into the 21st century urgent care has evolved at a unbelievable pace.
Ambulance services have evolved into a highley sophisticated mobile hospital. A mobile treatment centre that can help relieve pressure on accident and emergency department. Data from early 2025 shows that approximately 29.2% of incidents are now managed at the scene without hospital admittance. (NHS providers 2026) this is supported by advanced paramedics who have independent prescribing rights and can refer patients accordingly. However ambulance handovers remain challenging and causes delays to discharge service users and to go back out into the community. Staff burnout and violence are also issues also.
For service users, the significance of the ambulance services is to enhance and preserve life with rapid intervention especially for time sensitive conditions to reduce mortality. They offer psychological help not just physical. By bridging this gap ambulance services make sure that healthcare equality is maintained no matter where the service user is located.
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