1.0 Qualitative Research 

To understand qualitative research, researchers need to understand the idea that meaning is constructed in society by individuals who are connected to the world. The world and reality are not hypotheses. Instead, there are multiple interpretations of reality and many structures. These interpretations and structures will change over time. How individuals experience and interact with their social world, and feel what this social world means to them, is considered an explanatory qualitative research method.

The focus of qualitative research is to understand research and inquiry as a humanistic or idealistic approach. Qualitative research is mainly used to understand people's behaviors, interactions, experiences, attitudes and beliefs. Qualitative research generates non-numerical data, which adds to project research by increasing people’s participation.

The first characteristic of qualitative research is that researchers in qualitative research will work hard to understand people's understanding of their own world and experience. Qualitative research is a research method to understand the uniqueness and interaction of situations in a specific situation. In simple terms, qualitative research is to discover what the participants mean in a particular environment, what their lives are, what is happening to them in society, what they mean in a particular environment, and the society in a particular environment And what the world is like.

The second characteristic of qualitative research is that researchers are the main tools for data collection and analysis. The main goal of qualitative research is to help researchers understand. Therefore, human beings who can react and adapt immediately are the most ideal data collection and analysis method. Not only that, the researcher can expand his or her understanding of the research through his or her own abilities, and quickly process information, check the accuracy of the information, and explore abnormal or unexpected reactions.

Another characteristic of qualitative research is that the collection process of qualitative research is inductive, that is, researchers build concepts or theories by collecting data, rather than elaborating concepts or theories. This is mainly because the existing phenomenon lacks theory or lack of theoretical basis, so more qualitative research is needed. When researchers try to understand phenomena or specific events, they can obtain more theoretical support from observations and gradually develop them into theories. The results summarized from the qualitative research data will appear in the form of themes, concepts, hypotheses, and substantive theoretical ideas.

The final feature is that the process and methods of qualitative research are richly descriptive. Researchers usually use words and pictures rather than numbers to convey their understanding of the phenomenon.

Advantages and Disadvantages of Qualitative Research

Qualitative research can help researchers know the views and attitudes of research objects. When researchers need to investigate a particular phenomenon, they need to know the interviewee's views and thoughts on the phenomenon. The process of qualitative research provides a potential understanding of the attitudes and opinions of the interviewees, and even guides the researcher to a clear explanation, allowing the researcher to better conduct research on specific phenomena.

Qualitative research is an open process. There are no absolute right or wrong answers. It makes the information gathering process easier and easier. Qualitative research incorporates human experience, which allows two different people to view the same event in different ways. Through qualitative research, researchers can incorporate this situation into the collected data and draw more objective conclusions.

All in all, qualitative research is a flexible research method. Qualitative research does not have a strict structure, it seeks the most real data and emotions. Researchers can produce results on the collected data more easily than quantitative analysis.

The data collected by qualitative research depends on the researchers involved in the process and their experience. Since the questions raised by qualitative research are formulated by researchers based on specific phenomena, researchers need to have a certain degree of understanding and hostages on the phenomenon or the industry, which also leads to the inability to fully guarantee the quality of the research process proposed by qualitative research .

Not only that, qualitative research has a certain degree of subjectivity, because researchers will develop a series of qualitative research plans. Different from quantitative research, qualitative research mainly involves the researchers themselves making plans and drawing conclusions. When researchers are unable to observe the necessary research data, they will choose to lose these data, thereby reducing the accuracy of the qualitative research results, and even leading to some wrong conclusions.

 Qualitative Research for Research Project and Its Quantitative Research
The current topic for research project is: Analyse the Importance of Crisis Management: Application of Crisis Management Before, During and After the Corporate Crisis. The scope of the research project is mainly about organizational crisis and crisis management theory and its application in reality. Researchers need to elaborate and analyze specific cases when conducting research on this project, and learn about the latest attitudes of social groups towards organizational crisis and crisis management theories to make further theoretical elaboration.
Organizational crisis and crisis management, as social phenomena and applied theories of management, emphasizes the analysis of cases that occur in reality. Quantitative analysis allows researchers to understand the basic theories and applications of crisis management, but it cannot help researchers get the latest attitudes of social groups towards organizational crisis and crisis management. Researchers need to understand whether the crisis management applications found in the literature are still effective today, whether organizational crises have evolved or changed, and most importantly: how social groups use and perceive crisis management.

Quantitative analysis gives researchers a theoretical understanding of organizational crisis and crisis management, but researchers need to obtain more first-hand information and the latest data to analyze the importance of crisis management to society. Therefore, qualitative analysis can help researchers conduct more comprehensive academic analysis on research projects.

2.0 Various Qualitative Research 

In this section, four main qualitative research methods which related with research project will be introduced. They are: Phenomenology, Grounded theory and Narrative analysis.

2.1 Phenomenology
Phenomenological research focuses on the nature or structure of experience. Phenomenological researchers mainly show how to construct complex meanings from simple units of direct experience, that is, what directly perceives and feels is more reliable than the explanation or explanation in communication. This type of research is based on an assumption, that is, experience Possess one or more essences. Phenomenology in business research focuses on events and experiences, and at least considers external and physical reality. In phenomenology, ideas are generated by inducing large amounts of data related to humans, so for example, interviews with employees and a large number of questionnaires, etc. are typical cases of research using phenomenology.

The advantages of phenomenology include a better understanding of the meaning given by human beings, understanding of events and phenomena, and contributions to existing or new theories, as well as obtaining more natural data, effectively avoiding the disadvantages of artificial modification. Its disadvantages include difficulty in analysis and interpretation, generally lower validity and reliability compared to positivism, and more time and other resources required for data collection.

2.2 Grounded Theory

The purpose of grounded theory is to summarize a data-grounded theory from data. It emphasizes discovery and treats description and verification as secondary issues. Researchers establish substantive rather than formal theories and use them to deal with specific realities.

Grounded theory provides clear sequence guidance for qualitative research. It first provides specific strategies for processing the query and analysis stage, and simplifies and integrates data collection and analysis. It then advanced the conceptual analysis of qualitative data, and finally legitimized qualitative research into scientific inquiry.

Grounded theory's data analysis involves constantly comparing one data with another and deriving theoretical concepts, even if the data may not be developing a theory. In this case, researchers will go astray because they have not found a substantive theory. Because grounded theory requires a large amount of data collection to conduct research, researchers are often overwhelmed by a large amount of information and miss the research topic and central argument.

2.3 Narrative Analysis

Narrative analysis is currently a popular form of qualitative research. The core of this qualitative research method is to use stories as data to tell first-person experiences in the form of stories. The content of this kind of research includes biography, life history, oral narration and life narrative. Narrative analysis usually adopts the narrator's point of view to gain a deeper understanding of people's views and perceptions of specific events. Researchers can use a variety of methods to analyze narratives. Common methods are psychology, biography, and discourse analysis. Psychology refers to the use of the internal thoughts and motivations of the interviewer to analyze the content of the narrative. The biographical method will take into account the influence of the interviewee, gender, class and family. Discourse analysis examines the various components of the written text and evaluates spoken words through intonation, tone, etc., to understand events.

The advantages of narrative research include easy access to more in-depth data, making tellers more willing to tell stories about specific events. Narrators are willing to reveal their statements and reflections, and researchers can obtain richer information through narratives and learn more about the specific circumstances of the event. The knowledge gained from narrative research can provide researchers with a detailed understanding of the subject, but does not provide further insights on how to apply the story to their own research. When conducting narrative research, researchers and participants have established a close connection. This phenomenon can effectively bridge the gap between research and practice.

The disadvantage of narrative analysis is that it is difficult to establish the role people play in research. Not only that, but it is also challenging to understand the interpretation of the story in the narrative and the production of the story presented by the data. It is often difficult for researchers to determine the relationship between narrative narrative, interpretation, and storytelling.

2.4 Qualitative Research for Research Project
Narrative analysis can often help researchers obtain richer storylines and interviewees' narratives when conducting social phenomenon research, which is very important for researchers' projects. Organizational crises have been and are occurring as social phenomena. These events are stored as various crises in the memos of the organization, the memories of employees, and the records of managers. In order to assess the impact of organizational crises on social organizations and the effectiveness of crisis management in the face of organizational crises, researchers need to communicate with interviewers and restore the scene of the situation from their records, memories, and statements.

Researchers use narrative analysis to achieve the goal of obtaining the most authentic narrative events. In order to identify whether the previous crisis management theories are still valid under various situations and various forms of organizational crisis impact, researchers need to interview the people who have visited the incident, including customers, employees, managers and even media workers. Although these interviewees' statements may be individualistic and have a certain impact on objectivity, researchers can conduct cross-analysis from different occupations, different company positions, and different roles to achieve the most objective results.
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