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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my first six-months learning phase, I decided to use sport, exercise, nutrition and relaxation to help develop resilience and minimise stress. I will explain how I have done this specifically and how it correlates with current research with developing resilience and minimise stress.
	Firstly, I will describe what I did, describe my feelings, evaluate and analyse what I did. During the first part of the course where there was strict lockdown in Wales, sport was not possible or attending the gym. So instead I felt that going for runs from anywhere from 3km-15km helped get the cardio vascular exercise that I needed. It also helped I felt digest the content that we were covering and really gave my brain a chance to breath. This space really benefited my learning I felt by being out of the house in the open air, and the endorphins my body produced helped deal with the increasing workload. This correlates with Palmer & Cooper (2013) meta-analysis of dealing with stress suggested that three key strategies that help deal with stress is exercise, good nutrition and relaxation. I tried to maintain a balanced diet as much as possible. Palmer & Cooper (2013) research suggested that if you have a balanced diet, with less saturated fat and sugars can have a decreasing effect on the amount of physical and mental stress that an individual is effected by. In terms of relaxation, I have practised yoga for the past 5 years; I have found that this helps deal with any stress by remaining present in the moment. When analysing, this correlates with research by Deshpande (2012), which suggests this is an extremely effective technique of dealing with workplace stress. Deshpande (2012) also suggested that humour was a great way of dealing with stress. The comradery with my colleagues has extended to appropriate humour with has been a mainstay of our group of dealing with the stresses of the first initial learning stage. Spending time with my wife and kids when I am not in work has also helped me greatly and helped me feel relaxed. When lockdown restrictions eased, I was able to return to playing tennis. Competitive sport also helps to develop resilience. At times when you are losing or not playing well, you have to deal with that and find a way to win or at least be competitive. This I feel will help when you need to develop and learn through our job roles operationally. Russell’s (2015) research suggested that there was a correlation between those who played competitive sport and heightened level of resilience compared with those who did not take part in competitive sport. Therefore whilst evaluating, with this in mind this is something that I will look to maintain as much I can now that I am going into the operational stage of my learning.
	To conclude, I have explained what coping strategies I have applied to develop resilience and minimise stress in the initial first 6 months learning phase. The strategies I have used are sport, exercise, nutrition and relaxation. I have also explained how this correlates with current research in developing resilience and minimise stress.
	My action plan for the future is to maintain the approach through my operational stage of learning.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will guide you through an incident that I have dealt with involving conflict during an arrest I made on a 52-year-old female. I will review the communication skills that I used in order to facilitate the arrest, transporting to custody and booking her into custody. I will describe the decisions on use of force, in the arrest, transportation and booking into custody. I will describe how these decisions were made and reflected on them. I will also review this process by underpinning it with current and past theoretical models. To do this reflection I will be using the principles of the Gibbs (1988) Reflective Cycle.
Firstly, I will describe the circumstances of the incident. We had a call to attend a domestic incident at a flat where the male caller had asked a female to leave but was refusing. Domestic incidents take up a large proportion of the work that police carry out. In Bayley (1994), it was stated that police in England and Wales spend 23% of their actions dealing with domestic incidents. With 50% of the time, it resulting in positive action from the police. The flat is in a poor social economic area of the force with high unemployment and poverty. There is a higher percentage of the traveling community in the area and often residents of this area were once part of or have links to the traveling community in the area. Therefore, the culture and beliefs of the travelling community need to be considered and respected when entering these areas. Both parties involved in the incident showed signs of intoxication of either alcohol and/or drugs. Legislation wise on the way to the call I considered trespassing legislation. Looking at the previous calls to the address there had been previous domestic disputes so also considered possible public order offences and assault offences. When we arrived, we were met by the caller who led us into the back room of the flat we there was a female sitting on a chair at the dining room table. One of my colleagues took the male into the hallway area whilst another colleague and I stayed with the female. Our colleague then returned from speaking to the male to say that the male had alleged that the female had committed a section 39 Assault (Criminal Justice Act, 1988) on him with a drinks can. I then arrested the female and we conveyed her to custody. At first, she refused to leave the property, but I used verbal persuasion to convince her to leave. When transporting her to custody she tried to engage in conversation and share intelligence on her partner.
I was excited and slightly nervous when entering the property as felt that there was a possibility that it could lead to my first arrest (which it did). Whereas I was excited about that prospect, I was nervous of getting the process right and the possibly consequences of not getting the process right. Fortunately, it was not a problem.
In evaluating what happened, as previously mentioned I did not use force to facilitate the arrest. Instead, I used negotiation skills, and active listening to gauge what to say and how to say it. I based this on the Betari Box Model (Mulder, 2018), in which your attitude affects your behaviour, and therefore effects the attitude and behaviour of those around you. So by being flexible with the female, but communicating calmly but firmly, would lead to the female to complying due to my attitude and behaviour. Therefore, it was important that all these link with the chain of the Batari Box model and that it remains intact; otherwise, further conflict could have arisen. The main verbal skills that I used were persuasion by stating the exact facts of the situation, and setting boundaries to the subject of what she could or could not do. This enabled us to convey her to custody in a timely manner, even though the subject was difficult to convince to leave the residence. She refused initially, and even tried to go back in order to get Tabaco that she could not use whilst in custody. It took some effective communication of the facts that it was pointless bringing the Tabaco with her, as it could not be smoked at any time she was in custody. Even though this was explained to her, it was proving difficult for us to convince her to leave without it. So rather than possibly resorting to using force, we allowed her to take it with her in her personal belongings in order to convince her to leave. Knowing that it would be taken off her with the rest of her personal belonging whilst being booked into custody. This show that being flexible with your attitude can lead to compliant behaviour as previously stated in Betari Box theory. This also aligns with theory on negotiation in research by Gelfand et al. (2002), that by gaining trust by allowing those who you negotiated with to have small insignificant demands to gain trust in future negotiations. Even if the future negotiation is disadvantageous to them. However, traveling through the kitchen area was a risk we had to take, as there were plenty of objects on the surfaces as we passed through it, and did not notice if there was anything that could have been used as a weapon to facilitate her escape. I will talk more about this later during the analysis. As mentioned, she also engaged in conversation about her offence. My colleagues and I reminded her that we could not talk to her about that at this time, as it would have been considered an interview. She also shared intelligence on her partner’s alleged drug dealing in which I put into an intelligence submission on police computer systems the following day.
	When analysing what I did I first looked at if the arrest was necessary. The power I had to facilitate this arrest was section 24 of PACE (1984). The necessity I had in order to make the arrest was to facilitate a prompt and thorough investigation and secondly (and more importantly) was to prevent further physical harm to others. It is force policy to take positive action in domestic incidents to prevent harm. Under the process that was determined to decide whether use of force was necessary. Firstly, I will describe the subject’s impact factors that effected this decision. The subject was a 52-year-old female, slightly built around 8-9 stone, 5ft 6 tall, had been drinking alcohol and suspected possibility of drugs also. The officer impact factors were that I myself am male 6ft 1, 12.5 stone, my one colleague is male, 6ft 4, 18 stone and my other colleague is male 5ft 10, 13 stone. Environmental factors were the flat itself. It was dirty and unkempt, with lots of items and implements on all surfaces. We also had to travel through the kitchen whilst leaving the flat as it is the main walkway through the hall and the front door. We also had to travel down two flights of stairs to leave the block of flats and across a dark parking area to the patrol car. When considering this information I had to take into account the core principles of ethics in policing (College of Policing, 2014). Specifically in this case fairness, objectivity and respect. Considering this, I used the National Decision Making Model (College of Policing, 2014) to make the decision of how I determined whether force was necessary. Breaking this down firstly, I gathered information and intelligence on the subject. There had previous calls to the address on the log, but nothing involving violence from the female herself from first view. I assessed the threat and developed a working strategy. I mentioned impact factors of myself and my fellow officers and the subject. Giving the difference in numbers and size and the fact the subject was compliant physically I decided the use of force was not necessary. In addition, with the previous knowledge of the calls to the address, I did not deem force necessary. I considered what powers and policies I could in terms of using force, which are, listed in common law, section 3 of the Criminal Law Act (1967) and Section 117 of PACE (1984). The options and contingencies I thought about were to use physical restraint in terms of holds on the female, or even the use of handcuffs. Even though I did not feel that they were necessary at that time, they were contingencies if the female became difficult to control physically. I took action by verbal encouraging and negotiating the female to leave the flat and come with us in the patrol car. I reviewed what happened at the time and felt that I took the right decision. Next, I looked at the risk of traveling through the kitchen area of the flat with the subject not physically restrained. It is definitely clear that a risk assessment should have been carried out by myself or I should have asked one of my colleagues to do it.
	To conclude the arrest was necessary as in domestic incidents where violence is involved positive action is required. It was not necessary to use force however due to the impact factors of the subject and the officers. It was facilitated through negotiation skills and active listening so that is the decision I took. However, a better risk assessment of the kitchen would have made the arrest potentially safer. 
	An action plan for the future in a similar situation would be to keep the model of communication as it worked well as it did not require me to use force. However, a more in depth risk assessment of kitchen areas (if need to be travelled through or entered) is needed for future call outs to residential properties. 

1645 words

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay, I will guide you through an incident that I have dealt with in which I played significant role in dealing with a victim of a criminal damage. I took a witness stament at the 42-year-old male victim’s house regarding the damage to his car and the care/support that was offered. I will describe the decisions on to what support was needed, how to approach taking the witness statement and the gathering of evidence. I will describe how these decisions were made and reflected on them. I will also review this process by underpinning it with current and past theoretical models. To do this reflection I will be using the principles of the Gibbs (1988) Reflective Cycle.
	Firstly, I will describe the incident itself. The male victim has gone to his local public house with friends earlier in the evening. During the time spent at the public house, he had had a disagreement with another male over seating. The alleged male offender then left the public house, then returned, and repeatedly apologised, for what the victim believed to be for his conduct whilst in the public house. The male victim then left the public house to drive home, before taking a friend home. When he returned to his home address, there was parcels in his home that needed to be taken to the post office the next day. He then went outside to put the parcels in his car; this is when he noticed the damage to his car. The car had been marked with deep scratches to the bodywork on both sides. They had appeared to have been marked with a key. We had taken the call from the force control room, and booked to come out the same night to take a witness statement from the male. On the way to the call, I considered Criminal Damage Act (1971) legislation and the points to prove regarding this. I also considered the PEACE model of interviewing (College of Policing, 2013). As this is used to take witness/victim statements as well as suspect interviews, so I needed to make sure I structured it correctly. It is also important to consider the wide economic impact of criminal damage, as it adds 1% to property prices in the area it is regularly taking place (Gibbons, 2004). So investigating Criminal Damage offences is important to wider society as well as the individual victim. I also considered the victims’ rights and achieving best evidence. When we attended and I took the witness statement. I first made notes of the first account, and then selected topics to probe. After I felt that we had enough information about the events, I wrote up the male’s statement. I read it back to him to check the details were correct and the male signed it. I explained about special measures if the case went to court (which the male was willing to attend court but did not require special measures) and about Victims Personal Statements. We also arranged to return to take a further statement after the male had received quotes to repair the damage, as these would need to be seized as evidence. It is at this point that we explained what would be the best time to take the victim personal statement.
	I was enthusiastic and excited to take a statement, as even though I had taken a witness statement before, it was in a domestic incident that the victim did not want to make a formal complaint. Therefore, in this incident where a formal complaint had been made, I was happy to take a statement. I felt relaxed whilst asking questions and making notes, as the witness and his partner were accommodating whilst in their home even though it was late at night (10:30pm). This enabled me to feel relaxed when writing up the statement, as I did not feel rushed. This enabled me to produce the best quality statement that I could.
	When evaluating what happened it was mentioned previously that I considered Criminal Damage offences (and wrote down bullet point of the points to prove as a reminder in case I needed it) and the PEACE model for interviewing before I arrived. This was important, as when I listened to the first account and took notes, I was able to see if the points to prove for the offence had been met. If they had not, then I could direct my questions to probe to find out further details that ay meet the points to prove for the offence. I followed the PEACE model structure as far as possible. As explained, my planning and preparation in advance were done by considering the points to prove for criminal damage, and gaining as much knowledge on the complaint as possible from the control room computer systems. When we arrived, we greeted the male witness and his partner and were shown to the living room where the interview would take place. My colleagues and I showed the victim and his partner respect in their home in alignment with the Policing principles Code of Ethics (College of Policing, 2013). I then introduced myself and quickly acknowledged the pets in the room in order to try to gain rapport with the witness. I disclosed I had two pets’ cats and a child on the autism spectrum like the victim had disclosed. Self-disclosure and similarity is seen as one of the key elements in building rapport in investigative interviews according to research by Abbe & Brandon (2013). I then only quickly mentioned the reason for the interview, as the witness was also the complainant so did not want to come across condescending. I then explained how the interview would work, and if they would be willing to go to court if the case was to get that far. I explained the process of the interview, in that shortly I would ask them what happened, and then after I had made some notes that I would possible ask some questions to add some more details to what was already said. I then asked the male what happened and gained a first account. There were some topics I selected to probe such as the disagreement with the alleged male offender in the public house, the time lapse when he left the public house and returned. I also looked at the details of the male himself and that of the car that was damaged, and when the damage was first discovered. I then wrote up the statement, read it out to the witness to check if it was factually correct as they could remember and edited it where needed. The witness then checked the statement again and signed it. I then asked if they required any special measures if it was to go to court. This is made easier by the questions being prompted on the computer systems the force uses to take the statement. The witness explained that he did not require any so signed that he did not require it. I also then explained about Victim Personal Statements to the witness. This was something he was thinking about doing at a later date. After this, the interview was brought to a close and we left the witness’ property.
	When analysing what happened, I first looked at my planning and preparation. I mentioned previously that I researched the Criminal damage offences and the PEACE model to remind myself of both. This I felt helped the interview process flow better as I knew the process and what I was looking for. However, what I should have prepared also is a ten-point person description, six-point vehicle description and ADVOKATE prompt on my notepad in advance. Whereas I did get all these details, I feel I would got a more concise version of all of these in the first account that would have made the interview process more efficient. I felt that the introductions and gaining rapport went well, and this helped the witness relax and give as much detail as needed. I also believe I explained the objectives, process and expectations of the interview well. Even though I felt that I did a good job of taking developing the first account, something I feel I need to work on is my notetaking, specifically in shorthand. I believe that I was taking too much detail in my notes in taking the first account, and this lead to myself and having the ask the witness to go over certain details that I had missed. I could have asked the witness to slow down also, but felt that the pace that he was talking was not too fast and did not want to interrupt too often. However, I did feel comfortable using the spider graph method. I just felt I need to write in a more concise manner next time to make the interview more concise. I was happy with the quality of statement I produced however, and did not miss any details in terms of Victim Personal Statements, court appearances and special measures. As I mentioned however, this was helped by the prompts given on the computer systems used to take the statement.
	To conclude, I have discussed a witness interview to take a statement from a victim. I felt to the process went well, as I kept to the PEACE model and considered legislation for the offence. If felt I developed rapport well, in alignment in research by Abbe & Brandon (2013). I do however need to make improvements on my notetaking skills. I did explain to the witness/victim about special measures if the case went to court and about a Victim Personal Statement.
	My action plan for the future is take more concise notes, prepare a ten-point person description, six point vehicle description and ADVOKATE statements prompts in advance to make the interview process more concise.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will describe an incident in which I played a significant role in a drugs search warrant on a person, property and vehicle. This resulted in me making an arrest of male involved for possession with intent to supply a class A controlled drug. I will explain what I did my responsibilities with regard to the provision of CPIA (1996) and will explain how police values were engaged through the National Decision Making model. I will also review this process by underpinning it with current and past theoretical models. To implement this reflection I will be using the principles of the Gibbs (1988) Reflective Cycle.
	My colleagues and I were asked to assist in a drugs warrant after a specialist CID unit had received intelligence that an address had been used to deal cocaine and a vehicle that was also connected. We arrived at the address and entry was forced but the offender/s were not inside the property. A few minutes later, the male that had been named to be involved with the address arrived in the connected vehicle. I assisted in the section 23 Misuse of Drugs Act (1971) search of the male. The male was handcuffed and the necessity to do this was that I felt I could lose evidence. During the strip search the male revealed that he had, a quantity of what he said was cocaine in a plastic bag in his underwear, which was seized. The male who admitted being a user and is a suspected large-scale dealer. Taylor & Potter (2013) research correlates with this situation, where users become dealers even on a large scale, and using close friends to facilitate this. Taylor & Potter (2013) described this as ‘social supply’, as the male had what appeared to be close friends involved in the suspected dealing. On conclusion of the search, the male was taken in front of the custody sergeant where I arrested him for possession of a class A controlled drug with intent to supply. The reason why the arrest was for possession with intent to supply and not just possession was due to information we had received regarding a large quantity of white powder (that was suspected to be cocaine) that had been found at the connected address. My colleague and I then escorted the male into the cell. I then took details of an ex-partner in which the male needed to contact as he had childcare responsibilities for his daughter the following morning when he would still be in custody. My colleague and I then returned to the property to assist with the vehicle and property search. During the car search, no further evidence was found. In the property search 8 kilograms of cocaine, a press, cutting agents and large amount of cash was seized. I was selected for the search of the attic in which there was no further evidence.
	On the way to the address, I felt excited to be involved in an operation of that size and the first time being involved in a forced entry. I was happy and proud that I was one of the officers who arresting one of the main alleged offenders involved. I was also slightly nervous, as there was some aspect of the warrant that I had not done before such as the searches. Due to the importance and scale of the operation, I did not want to compromise important evidence that could affect the outcome of the warrant.
	When evaluating what happen, before leaving for the operation during the briefing I made sure I had the correct details for the address, car and persons involved. I also reminded myself of the Misuse of Drugs Act (1971), specifically Possession with Intention to Supply (Section 5 (3)). I also thought about Section 23 of the Misuse of Drugs Act (1971), Section 24, and 32 of PACE (1986) (Arrest and search after arrest). Before preparing to enter the property, I also considered Criminal Procedures and Investigations Act (CPIA, 1996). I considered this, as I knew in this case the gathering and recording of information and evidence would be important to the integrity of the case. Therefore, I reminding myself to put my body worn camera on for any searches of persons, property or vehicles, and when dealing with any potential suspects including transporting them. In addition, I put on and removed disposable latex gloves when entering and leaving each scene (which included the property, car and the male involved), in order not compromise each scene with cross contamination of evidence. Another key part of this was updating my pocket notebook with what I did, recording all persons involved information, updating relevant police computer systems and making an accurate statement regarding search, seizure and arrest. When the male arrived at the property in his vehicle, my colleagues and I surrounded the vehicle to stop it leaving the property, as the vehicle could be a source of vital evidence. When the male left the car, my colleague took his details to perform relevant police computer system checks, whilst I carried out the same process on the vehicle. After this was completed, the results of the relevant checks were recorded in my pocket notebook. I used the National Decision Making model to rationalise my decision to apply handcuffs to the male for the search. Even though this was considered from a safety aspect, I tried to remain impartial according to the evidence that was presented to my colleagues and I, rather than previous knowledge of the male. Which aligns with research from Brown et al (2018) on evidence based policing been the most effective in these situations. I considered using discretion and not having the handcuffs applied to the male but the risk of loss of evidence was too great, as was safety of the male and ourselves. During the section 23 search (Misuse of Drugs Act, 1971), I was the ‘covering officer’ that meant I watched the subject whilst he was searched, and was handed any evidence to seize. This was to maintain the integrity of any evidence that was seized and to watch if any evidence could be lost. It was also to maintain my colleagues’ safety, so I could physical assist if required. A senior officer in CID had conveyed to my colleagues and I that a further strip search was required as part of the section 23 search. As previously mentioned handcuffs were applied as part of the search to maintain evidence, these remained on whilst conveying the male to the custody unit for the strip search. Upon arriving to custody, we took the male to a specialised search room. On commencement of the search, handcuffs were removed at this point. This was due to the nature that strip searches are conducted, and that with nowhere to dispose of evidence in the room with officers watching, it maintained any possible evidence gathered. The male then revealed a bag of white powered in a blue plastic bag that he told us was cocaine, from his boxer shorts. I immediately seized the evidence and placed them into an evidence bag. I sealed the bag and filled out the correct information on the bag that was needed in order to maintain its integrity. The remainder of the search concluded without further evidence being found. My colleagues and I then presented the male to the custody sergeant where I arrest him for possession with intent to supply a class A controlled drug. I recorded all the relevant information for the arrest in my pocket notebook. After the male was placed into the cell, I went to immediately write my arrest statement using information I had gathered in my pocket notebook. I also then uploaded my body worn camera footage and handed the evidence I had seized to the dedicated evidence-gathering officer that had been assigned to the operation. It was then that we returned to the property to search the vehicle and property. In each of these, we split the vehicle or room into sections and searched them thoroughly. Both searches that I conducted were negative for any further evidence, but my colleagues found further evidence that was seized in other areas of the property. 
	When analysing what I did I felt that I first looked at the preparation I made on the way to the operation. I felt that I prepared sufficiently beforehand by reminding myself of the relevant legislation and procedures. I felt that performed by duties well as part of the search, however at first I did not fill in all the information needed on the evidence bag, so needed to fill out a section I had missed after first filling it in. I felt legally and procedurally got all the elements of the arrest correct, and recorded them sufficiently. During the procedure of the searches, I conducted the searches thoroughly. As this was possession with intent to supply warrant, I could have conducted a more concise search by only looking for evidence of possession with intent to supply (All evidence found was disclosed as per CPIA, 1996). 
	To conclude, I felt I used the National Decision making Model well through the entirety of my involvement of the operation. I felt that I adhered to my responsibilities as part of CPIA (1996) during my involvement in the operation and maintained the integrity of evidence and recording all information throughout.  I felt I maintained policing values by remaining unbiased. This aligns with research by Brown et al. (2018), that police work is more effective when it is based on evidence rather than pre-conceived bias on individuals.
However, an action plan going forward would be to be more thorough in recording information on evidence bags initially, even though it was fully completed by myself in the end with no issues. In addition, more concise searches relevant to alleged offences.

1647 Words
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Be more flexible and concise in witness/victim statement writing to different types of statements.


	By looking at points to prove and look at more details on the way to the call. Use cognitive interview techniques to extract more information at a quicker pace (Dando et al, 2008)
	My tutor can advise that I have gone along the right route beforehand. I also will look at current practise and more effective techniques as suggested in Dando et al. (2008).
	By the end of week 6.

	Be quicker updating the police computer systems and get more comfortable using them. 



	Colvin & Goh (2005) suggested that that there were four factors that enabled officers to embrace the use of technology in their research. They were ease of use, usefulness, information quality and timeliness. With this in mind, ease of use can be increased by taking every opportunity to use the computer systems when needed.
	My tutor can advise quicker routes of how to complete tasks. I can also provide my own support by taking every opportunity to use the police computer systems to increase ease of use as suggested in Colvin & Goh (2005).
	By the end of week 8.

	Suspect interviewing needs developing as opportunities have been limited.







	[bookmark: _GoBack]By taking opportunities to take on voluntary attendee interviews. I also need to ask custody unit if any persons booked into custody need to be interviewed from the previous shift in the form of handovers. To develop these further techniques could be used such as the strategic use of evidence (SUE technique) from Granhag & Hartwig (2015). In their research, they suggested three methods for effective use of evidence in interviews. SUE Basic- Early disclosure of evidence to let suspect explain it. SUE Incremental- Progressive disclosure of stronger evidence through the interview. Late Disclosure- Let suspect give their account then confirm/contradict with the evidence after the account. Garnhag & Hartwig (201]];[]5) suggested that SUE Incremental was the most effective in determining between liars and truth tellers in suspect interviews.
	My tutor can advise and help to set up suspect interviews in order to get further practise. Try to implement techniques such as SUE as previously stated in research by Granhag & Hartwig (2005) to improve suspect interview effectiveness.
	By the end of week 8.
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