                            Individual Reflection Assignment 

For this reflection, I will be using Gibbs (1988).

Description
 The next lines will be about my experience from when I was accepted at the University of Wales Trinity Saint David. I started the course for Certificate in Higher Education in Skills for the Workplace which at the start was something very new for me. During the pandemic I could not complete my course on campus instead I had to work online. I received emails from university with instructions about how to create accounts and use Microsoft Team software, I had heard about Microsoft Team Software, but I had never used. My experience with the online lessons, my understanding of lectures, using Microsoft Word Documents, Power Point, research and using the technology. Learning about reflective writing reports, how to submit an assessment was challenging. Meetings online, talking front of more people, put my ideas on paper. The biggest challenge that I had in my life, were online courses and going to work at the same time.

Feelings
At the beginning I was excited, thinking it will be a wonderful experience and I will learn new things. I felt so great about that and proud that I can show to my son how his mother can study after twenty years, from when I finished high school. At my first meeting I became nervous thinking that it is really happening, I was scared that my English will not be understood by my colleagues. I was terrified that I will not be able to use Microsoft Teams or Moodle. I panic quickly, and I lose my ideas when I am online, when I am offline, I read more and pay more attention and I am back on track. Looking back now, my evolution is good, I understand better, I had few meeting one to one with my tutors and they show me I am not as bad as I thought, I am more confident now, I am happy that I did my first report, and I do believe I will get good marks.

Evaluation
On the first day the Induction went well, it was nice to meet my colleagues and it was nice to know I was not the only one who wanted to learn new things and to develop new skills. I was so surprised how fast I learnt to use Microsoft teams, Moodle and Hwb, the day was great except one thing, when I found out that I had to do so many assignments that I had absolutely no clue about. This was the thing that did not go so well, the lectures after the Induction were productive and I discovered so many useful things, but I still am not confident about producing a good assignment.

Analysis
I think the main reason I am struggling with the assignments is the language barrier, the way I was used to study back in my country. A lack of knowledge, a lot of factors make me want to abandon this course. The fear made me think I am not good enough for this course, but I did not give up I am still here trying to draft a report, I do look back on my lecture, the activity that I did because in every week we learn new things. I watch the video’s so many times, how to use a quotation, a long quotation, how not to plagiarise. I retake again step by step all the week ‘s activities from the beginning. I take extra time with all my tutors to help me to understand better, every weekend I watch again the Panopto from each week of activity that we had, I pay more attention to my online lecture, even after all the lecture I cry because fear controls me. ” Crying is all right in its way while it lasts. But you have to stop sooner or later, and then you still have to decide what to do.” (Lewis, 2016.p13)    I need to reflect all the work that I have done till now and put the right words in here. I need a plan to improve my skills and to learn how to use academic resource and stop crying. 
Conclusion
In a few weeks I learnt and discovered so many things that in the past I have only heard. I realise I am strong, and I can do it. How Nietzsche was saying” what does not kill me makes me stronger” (1888, quote). I need to study more, to read and to search more and this take time. I said I will leave off so many times in few weeks, but I am still here. This is a big challenge, it is not so hard but because I am not young and patient as I was twenty years ago when I was in high school, this for myself is difficult. It is an interesting course, intense, teaching you how to climb in your career, step by step, showing how you really are. What skills you need to be a good manager, how to put your ideas on paper and not just like that, writing something on paper, smart way to do that. To set up your goals, finding your motivation to be on a higher level.

Action Plan
The steps I need to take to be good, excellent in my work, I must begin to read a lot, to understand more how to use the research. I think that once I start doing this while I am writing my ideas will come, I need to know of when to stop, to make sense of what I am writing. In future I plan to take some courses to improve my English language. I need to become more confident, to talk more during the lectures. I will start to create a plan, focus more on my studies because this is my priority right now, I need to ask my family to understand me more and try to not expect everything to be done around the house how was before. 
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