
Ruhela Begum
DOB: 28/02/1981
ruhelajahan@yahoo.com 
07756355425            
Curriculum Vitae


	
Education:
University of Wales St Trinity David’s                                  01/2020-11/2023
Undergraduate- Skills for Workplace

Grange Secondary School                                                      09/1992 – 07/1997
· English
· Maths
· Science
· Food Technology
· Art

Interests & Skills:
As an enthusiastic person, I have a passion for cooking different cuisines, being creative and innovative. I acquired skills for household management, including managing a budget recording income, expenditure and reconciling expenditure through bank accounts. I have good management skills, being able to budget and handle money. I also enjoy caring for children; organising events and excursions.

Employment:
Customer Service:            The Cottage Restaurant- 03/2016 - 12/2016
- Working at the till and taking orders, providing customers with high quality service to ensure their needs are being met.
- Effectively communicating with customers to engage and interact with them, having a positive and friendly approach to make the workplace a happy environment. 
- Carrying out teamwork and working under-pressure when the setting is busy, taking orders and passing them down the other staff members to ensure that time management is put in place and that everyone’s orders are ready on time.
- Using my own initiative when there is a delay or issue with customers to ensure problems are resolved and all needs are met by being respectful and kind.
Lunchtime Supervisor:                     Lady pool Primary School- 2006
- Supervising client group between the age group of 5 and 12 years, before and after their lunchtime session for indoor and outdoor activities depending on the weather condition.
- Preparing and organising the cafeteria for lunch, with food, drinks and cutlery.
- Maintaining leadership and safeguarding the children by carrying out registers to mark them for their lunch time session, incase of a fire or other accidents.
- Effectively communicating with the children and staff members as well as maintaining professionalism to carry out my role competently and meet their holistic needs.
- My role was to ensure that all the children have had their lunch and  ensuring the environment is safe and tidy for them.

Retail Assistant:                                             Khans Shop- 1999 - 2000                        
- Providing effective customer service delivery, by effectively communicating and assisting customers with choices.
- Serving customers by dealing with enquiries and returns of items as well as cash handling and operating tills to deal with money. Ensuring that the calculations were correct and that the money is kept safe and secure.
- Carrying out different responsibilities, such as stocking and rotating shelves as well as handling window displays and promoting special offers to the customers.

Retail Assistant:                                  Anjula Saree Store- 1998 - 1999
- Also providing effective and efficient customer service, by being respectful, friendly and having a positive approach to help assist customers with enquiries and choices.
- Operating the till by serving customers and handling cash, making sure all the calculations add up right for preventing any mistakes or incidents taking place to ensure effective service delivery is provided.
- Handling stock such as rotating and clearing stock as well as stocking shelves, providing special offers.
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Cover Letter

As an undergraduate student at University of Wales Trinity St David’s, studying Skills for Workplace. Also, having my own catering business- Ruhela’s Recipe. I am a hard-working, competent individual. Having experience in different settings, I am able to effectively communication skills, being able to communicate in: English, Urdu and Bengali. I can work very well under pressure, being able to multitask and work as a team as well as alone. Also, being a good-cook, I also enjoy catering for others during occasions which has developed my creativity and interests. I am a very diverse individual as I am kind as well as respectful towards other people. I am a quick learner, being adamant to learn and develop my skills and experience for the upcoming future.

I believe this is important as building rapport with individuals and how well the rapport is built, is what determines how effectively we can be of help to them. I also enjoy experiencing different working environments and roles, in order to help enhance the skills and qualities which I have obtained over my time working within different settings,  enable me to build on my confidence levels. As this allows me to engage with different people and continuously learn new things. I pride myself in delivering excellent customer service as I believe keeping customers happy is the key to a successful business. 

Above all, I love working with people. I’m friendly, driven to achieve the best results and enjoy developing great rapport with everyone I interact with. I feel I would fit in with your vision, especially given your client-first approach and your favourable reputation within the industry.
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Full Job Description

We're looking for a multi skilled Restaurant Manager or a
experienced Deputy/Assistant Manager wanting to take
that next step in their hospitality career, who is used to
working in a fast moving environment and have a real
drive to succeed in a team. We are a brand new
restaurant opening our 9th new site situated on New
Square Retail Park, in the ever popular shopping
destination of West Bromwich, B70 7PP

Think only premium 100% Aberdeen Angus Burgers with
complete traceability from cow to our restaurants,
delicious Canadian style Poutines made with real cheese
curds and thick Marshfield Farm Ice Cream Milkshakes -
we pride ourselves on not just great food but also great
value and great service.

Our ideal candidate will have some experience of
management at other companies such as Nandos, Burger
King, Byron Burger, GBK, Bella Italia, Chiquitos etc..... and
a passion to join one of the fastest expanding restaurant
brands in the UK and take your opportunity for internal
progression. How far will you go?

Job Duties may include and/or not limited to include:
* Exceptional delivery of customer experience

* Strict following of company guidelines, recipes and
presentation specifications

* Maintain a clean working station whilst adhering to
health and safety standards

* Recording and documentation of HACCP procedures
* Stock ordering

* Team rotas

Apply with Indeed
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* Maintain a clean working station whilst adhering to
health and safety standards

* Recording and documentation of HACCP procedures
* Stock ordering

* Team rotas

Job Types: Full-time, Permanent

Salary: £8.00-£10.50 per hour

Additional pay:

® Bonus scheme
® Tips

Benefits:

Company events
Company pension
Discounted or free food
Flexible schedule
On-site parking

Schedule:

10 hour shift

12 hour shift

8 hour shift

Day shift
Monday to Friday
Night shift
Weekends

Experience:
e restaurant management: 1 year (Required)

Location:

Apply with Indeed
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Restaurant Manager, Assistant Manager and
Supervisors
The Burger Priest - West Bromwich B70 7PP

Choose a CV to apply with:

Online CV
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ruhelajahan@yahoo.com
07756355425
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Customer Service, The Cottage Restaurant
LunchTime Supervisor, Ladypool Primary School
Grange Secondary School, GCSE - English
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