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Reflection on Cultural Misunderstandings

A few years ago, I was able to get a job as a front-of-house employee in a luxury hotel in the UK that was also one of the best options for tourists because of its value-added services. As a result, all the employees of the hotel were very busy, especially during the tourist season. In one such season, a guest who checked in the hotel came from China, and I was responsible for giving him all the help and assistance during his stay in the hotel.
I noticed one of the most common problems with these guests, and it was that they kept themselves reserved and did not feel comfortable when people from other cultures or languages were around them. From my previous experiences, I tried to develop a small conversation with the guest, but I realized that he was not eager to communicate with me. This is the moment when I realized that there was a cultural misunderstanding because the guest from China was thinking about the humiliation of not speaking English in a fluent way with me.
There are many reasons behind cultural misunderstandings, and language can be considered one of the most common. Besides language, there are communicational behaviors, styles, and cultures. In countries like Japan, China, and Singapore, people often talk politely and expect the other person to talk in some manner (Ting-Toomey and Dorjee, 2018). People from these countries often consider their own language the only language they need to learn, and when they face similar situations in other countries, they keep themselves reserved. As a result, they do not engage in small conversations, unlike people from English-speaking countries (Jenifer and Raman, 2015).
Even though I get similar experiences from the job where I was fortunate enough to deal with guests from different countries, I think to deal more efficiently with cultural misunderstandings, I need to learn about the culture of other countries and their communication patterns. To do so, I will consider the following steps:
As it is mentioned in the research of De Leersnyder and Ağirdağ, (2022), one of the first steps to effectively manage cultural misunderstanding among people is by developing cultural awareness. When a person is able to understand the customs and cultural perspectives of another culture, it becomes easier to communicate with people from that culture. Understanding the culture of other people will also help me develop a sense of respect that I will be able to use to show my gratitude and gesture in a positive way. For example, the culture of some countries is to talk in a subtle way, but it might be considered intrusive in other countries.
Empathy is another important factor that I will try to focus on because, by listening to other people from different cultures, I will be able to understand who has the potential and interests to have small conversations and who does not (Sofronieva, 2012). Besides that, by listening to other people and observing their body language, I will be able to make them comfortable by adapting to the situation. 
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