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[bookmark: _Toc58607020]Introduction
In industrial context, professional and personal development skills have acquired a large meaning that has helped in understanding the transition occurred in the career plans in the last few years. Organizations are now self-producing opportunities that can be utilized by the employees and the graduate trainees to prepare themselves. Some questions I will be asked by the interviewer as an Administrator of the organization, willing to apply for the position of a competent employee in the next 2 years. 
[bookmark: _Toc58607021]Task 1
(Refer to Appendix)
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[bookmark: _Toc58607023]Personal Reflection on the Role Play and the Career Development Planning
[bookmark: _Toc58607024]Reflection on the Role Play:
The role play has been evaluated through the help of the Gibb’s Reflective Cycle that has enabled me to have a broader vision.

Figure 1: Gibbs Reflection Cycle
(Source: Created by learner)
Description
From the role play organized between me and my professor gave me a broader knowledge of the importance of the context of business and management. The role play was about me that was projected through some of the questions that were put up by the interviewer. 
The role-play first of all gave me an instinct impression on the importance of communication. 
When I was stating my answers to the questions that were asked to me, I understood that education matters a lot for the role that I aim to pursue in future. If I am aiming to work as an employee for a particular department, the correct course should be chosen that will help in integrating more knowledge on the subject area. As I am aiming to be a software expert in one of the organization, choosing Creative Advertising is important since it will give in-depth knowledge of the tasks that are to be performed. 
I thought that whatever skills are possessed by me are sufficient to acquire a position but in the broader outlook, many other factors are essential among which an identification on the personal skills is very important and creates an impact on the professional goals. Choosing an area that I would plan to take from the university is letting one know of the way opportunities can be derived. The role-play has a second outlook that engages one to know the way of communicating the right information to others. As the question was asked about my profile that I have chosen, it was to identify if my skills are matching with the areas to be acquired for the future reference. The role-play is a medium through which the interviewer and the interviewee become clear on certain areas like the profile chosen, the current working organization and the position to be acquired in future.
From the role play, an important question was asked to me about the qualities that my friends have observed in me. I communicated about the feedbacks that I have received from my friends on different occasions. This question made me once again aware of the areas that are strengths and the areas that need further development. Through the identification of the skills, I can place myself in a rank as to whether I am suitable or not for the post that I am aiming to choose in future in one of the industry. 
To develop my own skills and work on certain areas, I need to undertake a personal development plan that has been attached in the later section. 
Career development planning is an essential aspect that makes the individual be clear on self and identify the measures to be taken for a particular career. For example, I have the aim of working as a competent employee in one of the reputed organization in the IT department; I have chosen to study the B.A on the Creative Advertising as necessary for the performance of the tasks in future. In this course, adequate resources are used to make a student understand the variety of tasks that are carried out thus preparing the person to be an eligible employee for the post. Career Development planning includes the assessment of the strengths and the weaknesses that are present within their own and get the time to overcome them with necessary measures that are offered by the organization. 
[bookmark: _Toc58607025]Understanding the Skills and Knowledge required for working effectively
Feelings:
On personal conversation with my professor, I came to know of the major skills that are essential for carrying out any tasks effectively. Knowledge in any areas and the skills are two different dimensions that contribute to the professional world. Knowledge is the awareness of the processes and the systems that are carried out to perform certain tasks while skills are the talents that are implemented and utilized for delivering certain tasks in an organization (Bhagra and Sharma, 2018). Universities are academic institutions that give the platform for an individual to develop personal goals and also assure a good career for the future. The skills and the knowledge when identified in the initial level give a clear understanding of the level of readiness for the employment position. If the skills are inadequate, then necessary measures can be undertaken to overcome such gaps. 
Evaluation:
Some of the skills required for effective working are:
Problem Solving: Problem-solving according to Hodges (2019) is one of the skills that is needed at any point of time while working in an organization. Businesses often are encountered with situations that are complex and require a strategic solution that can be solved with problem-solving skills possessed by the employees. It is important to first discover the root cause of the problem and the correct business theories that can be applied to the situation. Thus, this leads to the problems-solving aspect of the employee that is aiding in gaining business success in one way. For example, the Fish Bone Diagram is often applied to the scenario to understand the cause and effect of the problem but this can only be identified when the employees know the method. 
Teamwork: Organizations are always structured with a group of individuals aiming to pursue a mutual objective (Driskell et al., 2018). The mutual objective, however, can be gained through collaboration since with different talents present in one location, the individuals can aspire a better outcome. Teamwork creates the platform that makes an individual eligible for the different tasks even when they are unaware about it. Through the exchange of ideas and skills, the task can be accomplished on time and thus enable the individual to build their strengths as well. Moreover, compatibility is also measured with the help of teamwork skills. 
Technology and Learning: Technology and learning in the 21st century are filled with a bundle of opportunities that strive to achieve excellence in business performance (Dunn and Kennedy, 2019). It has been identified that in the 21st century, technology is the basic need of any organization. It is evaluated that without technology, no process is now being successfully carried out. Henceforth, I have understood that technology or IT skills are too important that are required in different areas such as promoting the company, taking feedbacks, assessing the reviews, connecting with the customers. Learning indicates that even for the task of promotion, some essential skills are required like an analytical skill that helps in understanding the reviews posted by the customers helping the organization to work on different loopholes and improvise the strength areas (Chauhan, 2017). 
Planning and Organizing: Planning and organizing forms to be the core part of any project as it helps the organization identify the tools to be used and organize it accordingly. It has been assessed that with planning comes the concept of risk evaluation as well that benefits the organization to succeed. 
Communication skill: This skill holds a special resemblance in career life as every organization stresses on the fact as to how well an employee can communicate. Through the communication efficiency, an employee is also given the post of a leader so that the information is conveyed to the employees and healthy relationship prevails within the organization (Bovée et al., 2016). 
[bookmark: _Toc58607026]Understanding of personal strengths and further development
From the discussion with my professor and through personal reflection, I have identified some areas that are my strengths as well as those that are my weaknesses. The weak skills need to be improved over time so that I can efficiently perform my tasks. 
Analysis
Personal strengths
Good negotiation skills: From the feedback given by my friend, I have been let known of the fact that I have good negotiation skills. The negotiation skills indicate that I have good communication skill through which I can manage the opponent party to understand my concept and point of view. Thus, I have recognized that with the negotiation skill, I can help my organization to crack deals and also let the opponent party agree to my point of view with justification. Moreover, with a better way of negotiating with others, I can also lead a team and influence the people to understand the prospects associated with particular tasks. 
Good leadership approach: My humble nature and my way of using empathetic tone for the management of tasks and groups of people have signed. It has been assessed that with necessary actions, I can lead a team as well I have the power of making the team act in accordance. I have never been dominant on my team members rather my humble nature has always led me to use my sober tone to make them work with commitment. Collaboration and cooperation have been witnessed from my end that has enabled them to perform following the leader. 
Some of the areas that need to be developed are as follows:
Problem-solving skill: At times, when suddenly I am asked to take decisions, my friends have noticed that I have freaked out. I have become nervous and often stepped back so that I don’t put myself in an awkward position. I always made up my mind in searching for a solution but I always ended up in zero outcomes. Even though I make decisions based on my intuition but in a real life scenario, the intuitions may not work well and this is evaluated as risky. 
Decision-making skill: It is the most important aspect since any organization when employed, I will not stay stagnant in one position rather I would look for opportunities. However, I have a lacking attitude of taking constructive decisions though I can guide a team. 
Good initiative skill: This is the basic requirement that every organization looks for employees taking the initiative on their own. However, I have never taken an initiative that has added to my demerit. 
Conclusion
[bookmark: _Toc58607027]Employment Goals
Employment goals for the next five years that I have planned are evaluated below:
Short term goals:
· Manage team by taking initiative
· Develop interaction with friends and with strangers as well
Long term goals:
· Be a leader in the next 2 years
· Have good problem solving skill
· Be good at taking decisions by applying Parson Theory
[bookmark: _Toc58607028]Develop a Personal Action Plan
Based on the strengths that have been evaluated and the weaknesses identified, Action Plan on personal skills have been framed to be overcome in the next 2 years (Attached in the Appendix)
[bookmark: _Toc58607029]Conclusion
From the report, a role play is performed that has enabled me to know of the different qualities I have and also assess of the benefits of the profile chosen. In the report, an in-depth analysis of personal reflection is conducted. Through the personal reflection, strengths and areas of skills gaps are identified. With the application of the Personal Action Plan, skills are aimed to be developed that is essential for employment perspective. In the report, a discussion has also been made on the skills that are required in the professional career letting me know of the importance of the knowledge and the skills. 
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Role Play:
Interviewer: What are your plans regarding Trinity Saint David University?
Interviewee: The plans regarding the Trinity Saint David University present in a suitable location has been recognized as one of the wonderful career development organization in Wales. Currently, the organization had been performing in three different locations such as Carmarthen, Swansea and Lampeter. The University in one word can be said to be operating across the UK. Many courses are being offered by the University like Post Graduate courses and Under Graduate courses giving the students a platform to generate skills and then take a step in the corporate world. Mainly the University has focused its attention on higher education that creates the path for the students both domestic and international to make their own identity in future. At present, I am looking to participate in a series of online events that will be sponsored by the organization itself. The online events will behold to celebrate the success of the 'Class 2020' as a remarkable era in the historical period. Due to the current pandemic situation, the organization has been operating through online classes so that education cannot be prohibited from any aspect. As the organization has been offering different undergraduate courses, I am looking forward to studying Business Administration in Creative Advertising as one of the courses that are conducted in Swansea. Due to the online events, I am looking forward to participating in the online sessions that are being related to the BA in Creative Advertising. 
Interviewer:What future plans you have regarding this university?
Interviewee: Regarding plans, I am aiming to develop my professional skills so that I can enhance my current position. Earlier I was working as a waiter in one of the Turkish Restaurant that was a good job but due to the pandemic, I am currently taking care of my daughter. Further, for future reference, I would like to participate in a new area like the Creative Advertising so that once the pandemic is over; I can start looking for jobs in a reputed organization for future purpose. With the degree of B.A, I can attain good organizations that will make a greater impression on my career. 
Interviewer: Why you like the profile you’ve chosen? 
Interviewee: Business and management are one of the profiles that are mostly liked by me. I have chosen creative advertising since the 21st century is known to be the era of social media. Every organization is now opting to go for digitalized operations for which competent skills are being hunted to meet the organizational expectation with a good package of salary. Business and management of the operations are now recognized as one of the vital aspects for any organization that requires skills to address the issues and then mitigate them as soon as possible. However, with the creative advertising course, I would gain the efficiency to handle the digital operations for making the organization reach out to the clients in an effective way. Due to the pandemic situation, it is assumed that the business scenario will change. This will all the more require the employees to show their competencies and make the best use of the talents that can be only gained when adequate knowledge is fostered on it. Managing the needs of the customers and making them a part of the organization is quite innovative that will draw significant results to the organization. With the pursue of the B. A. in Creative Advertising, I can meet the needs of the organization with such requirements and acquire a better position in the organization.
Interviewer: What is your job right now?
Interviewee: Right now before the pandemic, I have been working as a waitres in a Turkish restaurant. Due to the outbreak of novel Covid-19, I have been now taking care of my daughter since the restaurant has been closed. Currently, I am planning to pursue B. A course in Creative Advertising so that I can aim to acquire a better career in future and build up my professional outlook.
Interviewer: What are your greatest qualities in the opinion of your friends?
Interviewee: My friends have a different opinion about me which according to me is both good and bad. My good facets are that I am good at negotiation since I am polite spoken and humble while on the contrary, I am too rush in doing tasks. I am always in a hurry to complete the tasks that sometimes create problems for myself only. I am good at taking decisions following my intuition but always my intuition is not right that have the risks of making wrong decisions. I am good at cooperating with others that indicates that I can perform well with a team and sometimes I am good at leading people as well. There is a mixture of qualities but I found it interesting when one of my friends advised me that I need to work on my skill of solving problems since I get confused at times though I follow my intuition. This has pleased me but also made me remind of the fact that I need to improve on my own professional and personal skills.
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	Skills to be Improved
	Resources Taken
	Objective
	Success Criteria
	Time taken

	Problem Solving skill
	Participating in team works
Attend Seminars and Workshops
	To improve the problem solving skill 
	Solve problems and give a constructive solution
	1 month

	Decision Making Skill
	Approach Supervisors
Observe others
Read books on entrepreneurs
Apply Reflective Practice
	To improve the decision-making skills
	Take decisions beneficial in personal and professional lives
	1 month

	Take initiative
	Participate in teamwork
Participate in workshops
Finish the B.A course in Creative Advertising 
	To take initiative for any activity 
	Be the sportsperson 
	15 days
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