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INTRODUCTION
This document will discuss the issues presented to the Family D case. This concerns the issue of domestic violence between the mother and her non- residential partner. This is also accompanied by financial difficulties which is a problem for a mother who has 4 children. This family has had issues with many things such as housing, unemployment, schooling etc. In this case study, the type of agencies involved will be discussed and the threat of vulnerability that the family faces. Also, the outcome of all this will also be looked at and reviewed. All of these agencies have undergone their procedures following the legislation set by the country. Housing Services has an important role in reducing the incidence of domestic abuse and in providing support to victims of domestic abuse. (Manley, 2018) 
WHAT IS VULNERABILITY? 
Adults are thought of as being vulnerable if they do not have the ability to look after themselves individually. This can be temporary, or it may be a long-term issue, and it is usually under something hindering them physically or mentally. Adults that are vulnerable are at risk of facing harm which may present themselves as physical harm or even psychological harm. Another risk they face is that people may take advantage of them for their own benefit. 
These types of people would be called as “vulnerable adults”:
· Elderly people who have weak physical or mental abilities
· Adults who suffer with disabilities towards learning
· Adults who face mental conditions such as dementia, amnesia etc. 
· Adults who are sick and need support to carry out their everyday tasks
· Adults with disabilities that are physically shown
· Adults who have went through a traumatic experience such as a divorce, loss of a friend/ family member
· Adults who are homeless or in relationships involving domestic violence (Royal College of Nursing, 2015)
As we mentioned in why Family D is vulnerable, one of the main reasons is poverty because the mother is a single mother who is unemployed, and she has a disabled child- increasing the levels of difficulty. She is taking income support,	and this is not a sufficient amount of money to run the house. The family has only one parent that they are dependent on which is a crucial thing to look at in this case. However, the mother receives help from the job centre, which is access to work, and she goes there to learn about how to acquire the skills needed for employment. Another factor that is presented to the mother is finding a local secondary school for girls near the area that they have recently moved in. Not only this, she must also find a suitable school for her disabled child within the area. Due to the financial situations presented to the family, public transport is not an option for them.  

However, there are many issues which need to be addressed. One of them is the concerns of abuse that occurs domestically as well as funds in order to aid the home for all of her children, especially her disabled child. Another issue is the disabilities that the youngest child suffers from- the whole family suffers from all these factors. The risk factors are that the family was reliant on the income support that the mother received- they are dependent on this as this was the only source of income coming into the household. The neighbourhood services referring our case study indicates that no action was taken in order to support them. The main reasons why this scenario was referred to was because of the issue of domestic violence between the mother and her male partner. Domestic violence affects all who are exposed: perpetrators, victims, and the children who witness the violence. (Pingley, 2017). 
Re-housing related issues are also involved in this, but this was not the only problem. There are several other problems such as counselling and the training needed to help with the mother’s overall confidence. The family, as mentioned before, is dependent on income benefits but this may not be enough for the whole family’s needs. Furthermore, there is no mention of the social services negotiating with the family when they needed help.  
Therefore, there are services ready to lend a helping hand for the scenario of Family D. The Neighbourhood Services, the original referees of this case, got included in this because they were concerned with the issues of domestic violence from the mother’s partner. Re- housing issues also had concerned them. “The last twenty years have seen major international developments in welfare state support and services for children, parents and families.” (Churchill & Robin, 2016). 
Job Centre Plus is also supporting the mother by helping her find work through programmes of training and aid. A Care Team deals with the task of helping find a new and suitable school for the mother’s disabled child as well and help the daughter with work experience. Finally, regular visits to the home and the mother are made sure to maintain the positive change. All of these agencies are keen to work with the mother and the mother herself believes that she can manage this and change her life for the better. 
In the group presentation for Family D’s case, my role was the introduction and recommendations for the case study and the conclusion at the very end of the presentation. As a form of group work, me and my colleagues were effective in terms of teamwork. I was nervous at first, but I had received confidence from the support given by my group. Individually, everyone knew what they were doing with their own roles. We did this effectively to meet the deadline for submission. 
CONCLUSION 
In conclusion, we have looked at the reason why the case was referred and we have also looked at their actions for employment for the mother and including the family’s health. We have also showed how the agencies carried out actions to support Family D with their scenario and the outcomes that were presented after their efforts e.g. the family was offered a new home very quickly. 
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