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Introduction





A long this assignment I will be talking about the employability skills that I have, the one that I do not have and the skills that need to develop. As I was doing this I realised that apart from typing my assignment and researching about employability skills, also I was developing my researching skills. While I was doing this I also found that not all employers have a fix stereotype, each and every single one is looking for different skill accordingly their needs.











1.Employability Skills
Currently I am involve in the hospitality industry to be more specific, a restaurant. I started working in this restaurant almost 5 years ago. I have been obtaining and improving a few skills with pass of the years. When I started, I started as a Bartender, my roll apart from serving drinks and making cocktails was provide a customer service. When I am talking about customer service I also am talking about communication and interpersonal skills. After a few month I was promoted as a Bar manager, which was an exciting day but also again it was time to improve that skills that I got at that time and it was time to obtain different ones, such as:
· Problem solving: Ability to understand a problem by braking it down into smaller parts and apply your knowledge from different areas to solving a task.
· Working under pressure: Handling the stress that comes with deadlines and ensuring that you meet them
· Using my own initiative and being self-motivated: Showing a strong personal drive and not waiting to be told to do things.
· Organisation skills: Able to plan work to meet deadlines and targets.
· Team working: Being able to work well with other people from different disciplines, backgrounds, and expertise to accomplish a task or goal.
· Ability to learn and adapt: To be enthusiastic about your work and to identify ways to learn from your mistakes for benefit of both, me and my employer.
All this skills were something that I already had in a way but it was needed some improvement.
After another few month I was named Supervisor of the restaurant which is the position that I currently have. This was completely new for me, my biggest concern was seen myself managing all staff in a busy period. I had in the past the skill of being able to work under-pressure, team leader and problem solving but this was in a bigger scale. I had to manage 60 people plus and customers having on the night ~200plus. 
With the pass of the years I have been improving and developing the skills named above and by now I could say that I do those skills. If I look at few years behind I used to see some unsureness of what I am doing but after I being self-motivated I would not need someone else do it for me. With the skills that so far I have I consider myself brave enough to say that I am a good competitor in a job research.
I believe there are not many people able or secure enough to say that, they are 100 per cent confident with themselves unsureness is a fact that most of the people could found guilty.




2.Types of employability Skills.
When I think about the skill that I need to develop, is easy and difficult at the same time because no one will know more about you than yourself. But yes, how do you know that you do not have certain skills to make yourself a better competitor in a job research? I found this way:
· I can make a list of the skills needed in a job research.
· I can make a list with the skills I have and explain how can apply those skills in a work daily bases.
	Skills I Have
1. Communication skills. 
2. Flexibility/ adaptability.
3. Decision maker and problem solving.
4. Organise and prioritise work.
5. Management skills.
6. Attention to detail.
7. Self-confidence.
8. Creativity
9. Ability to accept and learn from criticism.
10. Computer and electronic skills.
11. Mathematics.
12. Analytical research skills.


Or… how about if I do both? Yes I will do that.
	Skills found
1. Communication skills.
2. Analytical and research skills.
3. Flexibility/ adaptability.
4. Decision making and problem solving.
5. Organise and prioritise work.
6. Management skills.
7. Attention to detail.
8. Self-confidence.
9. Public speaking.
10. Tactfulness.
11. Creativity.
12. Ability to accept and learn from criticism.
13. Sales and marketing.
14. Computer and electronic skills.
15. Mathematics.
16. Programming.


   
   
Now I have a list that I can clearly see which ones are on the way to be developed, but first thing firs, I am going to tart with the one already have (right column).




2.1Skills I have 
· Communication skills: Is a skill that everyone is using it every single day and involves listening, speaking and writing. Those three ways of communication are important. But it will not be enough just to be talking, listening or writing. The aim is to transfer the information that I wish to the receiver (Doyle, 2019).  Most of the time the information about transfer does not fully reach the receiver so our task is making sure the information given is fully clear. For example, making Internal-memos.
· Flexibility / adaptability: An ability to manage multiple assignments at the same time, and being flexible enough to work under ever changing conditions, management, environment and rules is highly appreciated. I can really make an example of tis skill because this will be developing with the practise and the capability to work under pressure (Christodoulou, 2013).
· Decision maker and problem solving: This skills is also a high in demand, the ability to identify complex problems and evaluate options to implement solutions can distinguish one employee from another. And again this is one of the skills that could be gaining with the pass of the time and getting experience from them (Allen, 2011).
· Ability to plan, organise and prioritise work: A person who is able to plan and organise the work is very valuable.
· Management skills: The ability to manage people is a powerful skill. Not only can inspires some to do what is right, can also guide them along the way, and monitor the progress in every step (Christodoulou, 2013).
· Attention to detail: Many people may think the bigger picture is more important that the small details, attention to details is what will make someone stand out at what they do.
· Self-confidence: Being self-confidence can convince those you work with that you know what you are doing.
· Creativity: Being creative can be beneficial to any role in the work place. Involves the ability of finding solutions to problems using creativity, and past experience.
· Ability to accept and learn from criticism: If a person demonstrates an attitude that is appreciative of feedback, it can be deduced that he/she is willing to learn. Irrespective of age and experience, everyone is constantly learning at the workplace.
· Computer skills: all jobs nowadays require some basic understanding of computers and electronics in general.
· Mathematics: Even if your job has nothing to do with mathematics, arithmetic, geometry, algebra, calculus, and statistics, basic knowledge of these may become necessary at some stage. Refreshing your knowledge of mathematics often is an essential part of keeping your competitive advantage in the job market.
· Analytical research skills: As much as you think a question/problem presented to you is a piece of cake, be very wary of giving a rushed answer. Take the time to analyse the situation, think of all possible scenarios, and if possible ask for some time to go and do some research to find out more (Schmitz, 2016).


2.2Skills To Develop
   In the skill` list above there are a few skills highlighted, the reason of this is because those few highlighted are the skills that actually I do not have yet or are on the way to develop. I would like to start with most hard to achieve from my perspective.
· Public Speaking: This is what I can call my kryptonite, public speaking is a very crucial skill to have, which requires a lot of self-confidence, practice an analysis of the audience. Even though it comes naturally to some people, it is definitely a skill that can be acquired, and it is a skill sought after by employers. I do have self-confidence but I use it in a different way, for example to self-motivate me which is an important step to progress in this skill. 
· Tactfulness: Being tactful is necessary in many situations, when dealing with clients, as well as colleagues. No matter how much you believe you are right about something, or that it may be more useful for your colleague to know exactly what you think, realise that not everyone reacts the same way to different styles of confrontation.
· Sales and marketing: When I am talking about sales and marketing, there is also something that I would like to share. Sale and marketing is department that unfortunately I have not been involve much in the past few years. I can say knowledge of the principles and methods of promoting, presenting and selling products and services is essential, no matter what your role is in a company, also knowledge of at least basic marketing strategy as well as a range of sales techniques and sales control systems may come in handy.
· Programming: Computer programming may be seen as a skill that only needs to be mastered by the few IT experts in an organisation. However, knowledge, even at a basic level of computer programming may come in handy if you are trying to develop a new programme that you hope may help your department in the way you process information. For example, that you are working in the HR department of the company and want to come up with a system that monitors and evaluates the progress, performance and salaries of all employees.





3.Employer Trying to Recruit
      What makes a good employee? While the response may differ from manager to manager and company, one constant holds true – employers want employees who are dependable, trustworthy, and good at their jobs. Great employees share certain characteristics and these are the ones that employers seek above and beyond the ability to fill a job description
3.1Skill that Employer is Looking for
   What type of profile of an employee an employer is looking for? What skills are looking for? For an employee these are the question that they regularly ask.
When it comes to recruiting graduates, employers want employees who demonstrate dependability and who are self–motivated. Attitudes and aptitudes are often seen as more important than formal qualifications. Although technical and basic skills are required to get past the initial application stage, other aspects such as personal qualities, attitudes, and general aptitudes are then seen as far more critical. 
A positive attitude to work, punctuality, flexibility, verbal communication skills, and the ability to make a professional introduction are all crucial when deciding whether to recruit a young person. Employers are also concerned that applicants lack appropriate skills in problem solving, communication, teamwork, analytical thinking, self-management, and resilience (able to cope with change and pressure in the workplace).
















Conclusion:
Along this project I found out that there are many skills that employee needs and employer is looking for. It helped me to make clear myself to be able to know which skills I have and which I need to work on. And also helped me to figured out that after years of work experience, I have been getting skills without even realise it. It really good to know what I have and what I do not have.
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