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Skill refers to the capability to carry out specific activities within a specific time and with specific resources, which can be applied to a different context and different situations, two of which are academic and employability (Skill noun, 2020). The first one, academic skills define the core skills required to perform academic activities, such as assigned work or project, and the other one is employability skills referring to the core general skills which if a person possesses, he/she will be desirable to work in an organisation. In this report, I will focus on my personal skill development and reflection on them by discussing 4 different topics, such as academic writing, referencing, public speaking and online learning experience by applying Gibbs' Reflective Cycle framework on each one of them. 
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American sociologist and psychologist Graham Gibbs invented Gibbs' Reflective Cycle in 1988 introduced in his book ‘Learning by Doing’ and provides a systemic approach towards the experience of a person during a specific event or time (Gibbs, 2011). This framework consists of six different stages, which are, description, feelings, evaluation, analysis, conclusion, and action plan. This, one of the most well-known cyclical models of reflection, is useful to understand the gaps in skills, what a person did well in a specific time and on which skill he/she has to work further (Gibbs' Reflective Cycle, 2017). 
The six steps are-
1. Description of the learning process. 
2. Feelings evolved throughout the process. 
3. Evaluation of the good and bad sides throughout the process
4. Analysis of those good and bad sides. 
5. Conclusion on what I got after this and.
6. Action plan to further improve or if I face the same situation again. 
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Academic writing defines the non-fiction writings which are parts of the academic activities and refers to assignments, an essay produced by university and college students, university research papers, as well as the scholarly writings on new theories and analysis of existing theories. Academic writing though mainly is an academic skill, it can significantly enhance the employability skill of a person by honing his/her writing skills resulting in clear and concise business communication. My learning experience of academic writing skills is discussed using the Gibbs’ Reflective Cycle framework down below. 
Description: In this Certificate in Higher Education Skills or CertHE programme, I was tasked with a report on Problem Solving and Decision Making. I had no prior experience in academic writing and it was quite difficult for me to finish this assignment. I was also constrained by the time limit of the deadline. I then decided to review some of the previous academic essays written by other students and I checked out The Purdue Writing Lab’s resources for academic writers, such as APA Formatting Style and Guide, Avoiding Plagiarism and Purdue OWL Vidcasts (OWLPurdue VidCast, 2020) (APA Style Introduction // Purdue Writing Lab, 2019). I also needed to enhance my further understanding of the research topic and to attain the domain knowledge I got help from Encyclopedia Britannica Online and Oxford English Dictionary(Homepage of Encyclopedia Britannica, 2020). I also have read (Mallia, 2017)’s research article on Strategies for developing English academic writing skills published in AWEJ, where she focused on essential pre-writing tasks and collaborative learning, critical thinking and autonomous learning required for developing academic writing skills.  I decided to get help from these resources and learn more about the domain and academic writing skill and finish it before the deadline. 
Feelings: After reading about the strategies required for English academic writing, and the reasons to learn so, as courses focusing on STEM are moving towards English, I felt motivated to do so. I was interested in learning more about academic writing overall and enjoying the overall process of researching on the specific topic by taking help from various resources mentioned above. Though I was a little bit scared as I had to deal with so much information and resources. But I was also quite satisfied as I get the opportunity to learn so much and was constrained by a time limit as it will fasten my learning. 
Evaluation: Good thing about the learning process was, after some time, I was becoming good at the academic report writing style and was becoming skilled at referencing making table contents, formatting report in the MS Word software. But, as time goes, I faced that, after reviewing thoroughly, there were still some grammatical errors. And when I was forced to use software like Grammarly, it was pretty limited with its free pack, and this was the only bad side.
Analysis: This report was successful, because, I was very interested and encouraged to learn this new skill – academic writing and was motivated enough to go through all the pre-writing tasks and resources before starting the academic report. 
The second reason behind my success in completing the report on time was the availability of all those free resources available online. I was used to online researching beforehand, which when it came to scratching information about academic writing from the online came very handy. 
The time limit also worked as a milestone schedule for me, which motivated me to learn the skill within the time limit and as there was a milestone it was easier to finish after acquiring the skill. 
But without any guide defining all the steps and direct mentoring, the learning was not in a structured way and it misses some core parts of this skill. I made some mistakes in writing this report, as I lacked some of the knowledge to write an error-free academic report. 
Conclusion: I had some limitations as I had little to no communication skills to get mentoring in learning academic skills. If I could get a mentor, this whole process could be a lot easier for me and would get most out of time and resources I collected over the process. 
Action plan: If I could get the chance of learning this again, I would get help from a senior or someone more experienced in that field and would ask him about his/her learning process and the opportunities and threats he had, as well as the strengths he had before starting this. Maybe I would get a course on academic writing and would give a look at some of the most cited research paper on the academic writing learning process, such as (Ebadi and Rahimi, 2018)’s An exploration into the impact of WebQuest-based classroom on EFL learners’ critical thinking and academic writing skills: A mixed-methods study and (Tantawi et. al., 2018)’s strategy to the gamification of the academic skill learning process. 


[bookmark: _Toc58350567]Referencing
Referencing refers to including the detailed information of sources from which the writer takes the information, word or some other resources. Apart from acknowledging the contribution of the original writer, referencing also provides support to the claims of the report and evidence to the information used in the report. It then increases the credibility of academic writing. Well-known styles of referencing are – APA (American Psychological Association), MLA (Modern Language Association), Oxford, Harvard and Chicago. Most commonly used referencing style worldwide is APA style, whereas in the UK Harvard is the most popular one. 
Description: Like my academic writing skills, I had no prior knowledge of referencing and all the different referencing methods. As I completed the academic report, I was also introduced to the referencing and the importance of it. In an academic essay written by (Santhini, 2018) in the Journal of Critical Care Medicine named The Importance of Referencing, where she discussed how unsuitable referencing impact the credibility of the paper and how referencing can reduce plagiarism.  This essay was the first separate essay I read on referencing. To understand referencing well and how to implement it myself alone, next I read a paper written by (Duffy and Lawler, 2019) named ‘Getting it right: the art of academic referencing’, which teaches academic referencing using the Harvard referencing style.
Feelings: As my first learning material was about the importance of referencing, I knew its importance in my academic report and was very keen to learn it. I was quite overwhelmed by different types of referencing styles, though later I understood they were simple and I needed to learn only one and that relieved me. The essay written by (Duffy and Lawler, 2019) was quite easy to understand and I was very positive about learning it. 
Evaluation: Referencing was overwhelming for me at first as there were different methods and was pretty confusing of them and their use cases. I used an online referencing tool and it slowed down my learning process a little bit. 
Analysis: Learning referencing was quite easy and I did have a narrow requirement to learning, as I only needed to learn Harvard referencing method. Understanding the importance of referencing also gave me the motivation to learn it thoroughly and quickly. At first, I used some online referencing tool and pretty quickly I understood they were not very effective and has become a barrier in my learning process. 
Conclusion: I learned in the process that to make an academic report plag free and more reliable I have to reference it well. And most of UK’s university relies on Harvard referencing style. 
Action plan: If I could get the opportunity of referencing again, I would avoid tools like citethisforme in the first place and would proceed to learn them manually and how to implement them in the MS Word and in Latex using BibTex. 
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Online learning defines the form of education which is virtual by nature and takes place on the internet. It is a kind of distance learning which doesn't take place in a classroom and differs from the learning in the traditional sense. Online learning is often called as e-learning and has gained popularity amidst the COVID-19. 
Description: I was familiar with online learning before, as I took online courses and got help through Khan Academy and other online learning platforms, such as Coursera and Udemy. But amidst the COVID-19 pandemic, I was first forced to join online live classes which replaced my traditional classroom. I and my other friends were not very happy about it and failed to concentrate in the class for the first few classes and decided to change our perception and understanding to enhance our online learning experience (Dhwan, 2020). In his article ‘Online Learning: a Panacea in the Time of COVID-19’ discussed the importance of online classes in the pandemic. In this article, he discussed the problems we face during the online classes such as downloading errors, issues with installation, login problems, problems with audio and video etc, as well as the problem of the online class being boring and not interesting.  He also proposed some solutions for teachers such as making content adaptable for e-learning and so on. 
Feeling: I was frustrated at the first, as I could not concentrate and would get headaches after one or two online classes. But after reading some of the reports on online learning experience I got some hope and decided to apply them to enhance my learning experience and after applying those I understood the potential of e-learning and was very happy about it. 
Evaluation: I didn’t try to understand the good side of online learning at first and took a negative approach towards online learning, as well as, I was very reluctant to take online learning as a sustainable way of distance learning. But the good thing is after a short period of time, I did understand its importance and sustainability. 
Analysis: The reason I took a negative approach, as the learning method was a radical change for me and many of my friends. And as sitting before an electric device is boring and is not good for health, I felt depressed and lacked concentration before. Later I learned about some of a good way to avoid the harm caused by the electric devices, and for this reason and due to the fact that online learning was unavoidable, I started taking it seriously and positively. 
Conclusion: After some time, my online learning experience became pretty positive and I was quite happy with my online classes. It helped me to understand not to take any radical change as negative on the first hand. 
Action plan: If I get the chance to get to experience online learning from first again, I would take more of positive approach towards it, and before proceeding would like to know the positive and negative sides of it. And would research to avoid the negative sides and leverage the positive sides. 
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This reflective essay gives me a profound understanding of Gibs’ Reflective Cycle, the six stages of it and how to use this to explain the learning experiences. The 3 skills I have discussed in this academic report, was also pretty crucial for my academic activities gaining their importance in the pandemic situation. And reflecting my journey towards achieving them gave me insight on the process of achieving them, and how to improve those skills more efficiently. Overall this academic report provides researching capability, reflection and further improvement of academic writing for me. 
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