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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Reflecting on my tutorship period, I have gained some valuable tactics to help me develop resilience and minimise stress. Within this essay I will reflect on the importance of maintaining physical & mental health and the importance of good quality sleep between shifts.

Having no previous background in policing, I have ensured that prior to beginning shift work, I liaised with others in the policing profession to gain some ideas of good practice to help minimise stress and sleep deprivation that may come with the role of Police Officer. Upon researching stress, I have found that “Stress is our body’s response to pressure. Many different situations or life events can cause stress. It is often triggered when we experience something new or unexpected that threatens our sense of self or when we feel we have little control over a situation” (MENTAL HEALTH FOUNDATION, 2021) This finding is extremely fitting as the role of a police officer exposes us to different, new and unexpected situations on a daily basis, therefore, it is paramount that officers like myself are able to recognise the signs and symptoms. 


The first coping strategy I am going to reflect on is physical health and maintaining a healthy diet. During the initial 6-month training, I found that my coping mechanism towards any stress was to ensure that my physical health was paramount. I struggled with the classroom-based learning as I found it difficult to be sat for long periods of time. I found that my concentration dipped & my energy levels declined throughout the day. 
I ensured that I maintained an hour of physical exercise daily, mainly running. This has also served me well since starting my tutorship as I have found that going for a 30-minute run and some fresh air after a short sleep following a night shift, can combat fatigue and make such a difference to my overall well-being. I find that as well as maintaining physical health, exercise also clears my mind, resulting in a more positive outlook on day-to-day life, key to building resilience to stressful situations. My research finds that physical “exercise has been shown to improve your mood and decrease feelings of depression, anxiety, and stress”. (HEALTH LINE, 2023)


The second coping strategy I am going to reflect on is good quality sleep. Since starting my tutorship, I have quickly realised the importance of quality sleep. Initially I struggled to sleep in the daytime prior to the evening shifts. I have found that taking time away from my mobile phone, eating a light but filling meal before my sleep & avoiding sugar helps me sleep for longer bursts. Prior to an evening shift I ensure that I eat well and avoid food that contains too much sugar to avoid sugar lows. 

I am a mother to two young children aged three and five, therefore managing a long sleep after a night shift isn’t always possible, consequently I have implemented a robust timetable for my home life which covers all aspects of childcare and the support that I need to carry out shift work, detailing the times I can sleep with quiet periods in the house and when others need to support me in collecting the children to and from their school. My studies have found that, “While sleeping, the body performs a number of repairing and maintaining processes that affect nearly every part of the body. As a result, a good night’s sleep, or a lack of sleep, can impact the body both mentally and physically”. (SLEEP FOUNDATION, 2023) This timetable I have created, allows me to maintain good sleep methods and helps me build resilience to the feeling of fatigue and stress.

During my tutorship, I learnt that I need to develop my confidence when dealing with heightened situations or situations I am unsure of. I have established that by maintaining my physical health and embedding good sleep patterns, I am more confident whilst dealing with new situations on shift and I am more alert and aware of my surroundings. 
‘Rapport is the foundation of great workplace relationships because it facilitates collaboration, unlocks mutual trust, and enhances your communication skills’. (ASANA, 2023) I have built up a great rapport with my team and they are the greatest source of support. The camaraderie amongst the team is of the highest standards and this in turn builds trust and boosts motivation.

The outcome of my tutorship is that I have embedded a robust support system both inside and outside of the workplace, this is strengthened by the benefits of quality sleep and good physical health. I have built resilience towards fatigue and have gradually adjusted to the sleep patterns which accompanies shift work, although this is still work in progress! 

Upon researching resilience, I have found that resilience is “The ability to bounce back in adverse situations and how well we are able to function, this is a combination of factors such as how we are doing emotionally, physically and psychologically in various domains of our life, like work, family and social lives”. (CONN, 2018) Therefore, by maintaining physical health, sleep and mental being will support this theory.  

I feel more positive having quickly gained an abundance of knowledge during my tutorship, attending calls has resulted in progression of my confidence through all aspects of the job. In reflection to this, I feel that I could have had more confidence in myself at the beginning of my tutorship, although having feedback from my tutor and my line manager has been extremely beneficial to me. I am now more attentive to recognising my emotions and have implemented these coping strategies to help recognise any potential triggers of stress or lack of resilience. 
I addition to this, I feel I have increased my confidence when dealing with the public and find liaising with people has already become second nature to me. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

One of the most important aspects of policing is having the skill to be able to communicate clearly and effectively with other people. Throughout this essay I will be reflecting on an incident where I was able to communicate clearly and build up a rapport with a suspect to avoid a situation of conflict. Building a rapport is “Vital in developing a relationship with an individual that enables the disclosure of information and allows the collection of a more complete picture of the situation”. (THE C. OF POLICING, 2023) I will use references to support the work in this essay throughout.

During my tutorship, I have found it invaluable to watch and learn how my tutor and other team members use communication strategies to de-escalate situations that have the potential to become confrontational. I have found that I learn better from watching how other colleagues deal with a situation before I deal with it myself, as I like to ensure I carry out my work to the highest standard. I have grasped the concept of being clear yet direct in a manner that is calm, respectful, and professional.
I am going to reflect on a situation where I was able to put my training and observations of other colleagues into practice.

A call was received about the welfare of a male who had expressed his thoughts about harming himself to his ex-partner. I searched his details on the NICHE and found multiple warning markers and one marker of assaulting a police officer from the year previous, I shared this information with my tutor on the way to the call. 

On arrival to the property there was no answer, so I used my initiative and called the reporting person, asking her if she knew of the male’s whereabouts. She stated that the male in question had been drinking and had just driven his car erratically from her house. I took the index of the vehicle off the reporting person and noted it down. From what was initially a welfare call, I now realised that we had a possible drink drive incident on our hands. 

From down the road, a male matching his description appeared and was walking in mine and my colleague’s direction. The male’s demeanour was clearly agitated and upset. I approached him in a professional, friendly, and calm manner in hope this would encourage more favourable response from him.
The Barari’s Box theory explains that - “We should be looking for ways to influence the attitude and behaviours of others in a more purposeful way. In other words, if they are negative, we should try to influence this by providing more positive responses”. (MODEL, 2023) I put this theory into practice, and it served me well whilst dealing with the male.

I engaged in conversation with the male and started by asking open questions so he could lead the conversation and feel in control. I was able to converse with him and start to build up a rapport, despite him being in an unstable mindset. 

It was important that the male was able to acknowledge that he was being heard and listened to in a non-biased manner,  I was conscious of this, “At its core, active listening is a state of mind that involves paying full and careful attention to the other person, avoiding premature judgment, reflecting, then clarifying and summarizing the information given” (HOPPE, 2006) this was especially important as the male was visibly upset and given his previous markers, had the potential to become violent towards officers. It is also a police officer’s duty to demonstrate equality and act in the line with the Code Of Ethics. 

Whilst engaging in conversation, the smell of alcohol was apparent on the male.
My colleague and I now had reasonable grounds to believe that the male had been drink driving. This now made him a potential suspect of a criminal offence. 
From a legislation point of view, the offence of drink driving falls under section 4 of the Road Traffic Act 1988 – “A person who, when driving or attempting to drive a mechanically propelled vehicle on a road or other public place, is unfit to drive through drink or drugs is guilty of an offence” (LEGISLATION.GOV.UK, 2023)

It was at this point that my colleague went to speak on her radio to call for assistance, leaving me to continue to speak with the male and engage him in conversation until she returned. I was aware of the impact factors being that the male was of a large build and was intoxicated, his eyes were glazed, and he was using bad language. I was aware of the potential of the situation escalating and I felt pressure to maintain a good flowing conversation whilst continuously assessing the situation. These factors contributed to my decision making of being more aware of my surroundings and increasing my alertness. I was able to upkeep the male from being aware of my colleague who was calling for assistance by conversing in conversation with him. 

I used open questions to prolong the conversation, which included questions such as “Can you tell me a bit more about the relationship you have with your ex-partner?” and “How have you been feeling about things recently?” 
“The most important benefit of open-ended questions is that they allow you to find more than you anticipate: people may share motivations that you didn’t expect and mention behaviours and concerns that you knew nothing about”. (FARRELL, 2016)
I used these questions, to gain a better insight and build a bigger picture surrounding the situation with his ex-partner, as she was the one who reported the call to us. 

The intensity of the situation arose when the suspect seen other colleagues arrive at the scene in the marked police van. A male colleague approached the suspect which seemed to agitate him further. It was here the suspect realised that he was about to be breathalysed for drink driving and he began shouting, denying any misconduct and refusing to undertake the test. 

As I had already built up the initial rapport with the male, he seemed to engage better when I spoke to him, resulting in the other officers stepping back and letting me continue the arrest. I explained to him that, as I could smell alcohol on his breath and had received a report of him driving, we had a duty of care to others if he had been driving the vehicle intoxicated. I said the arrest caution and the necessity of the arrest which was to ‘provide a prompt and effective investigation’ and to ‘prevent physical injury to himself or any other person’. I ensured the arrest was conducted following code G of PACE. 

The male was then conveyed to custody to provide a specimen of breath. 
Given the previous warning markers on the male, it was a necessity to use the force of handcuffing. He was then conveyed to custody by myself and my tutor, to provide a specimen of breath using the intoxilyzer machine. 

As the call was received from the male’s ex-partner, I understood that positive action should be taken, and the full circumstances of the call needed to be clarified. Therefore, I scheduled a follow up call with the reporting person and went to conduct a welfare check and to clarify the surroundings of the incident. Here I was able to gain a better understanding of what had happened and both sides of the story were heard. 

Upon reflection, I conclude that I addressed the whole situation with integrity, I maintained professional judgement and respect, whilst ensuring the code of ethics were being met throughout. 

The outcome of this incident is the male was released without ‘No further action’ as he blew just under the drink driving limit. It was clear that the male needs support with his mental health and his personal life and I provided him with the information to gain support with this. Initially the male declined any professional support but later agreed after talking with me, that it was at his best interest to accept the support, I felt pleased with this. I submitted a public protection notice which is “an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response”. (HMICFRS, 2023)
I fully believe that this incident was a positive one for the male and potentially a chance for him to reconstruct his life with the help of the support he will now receive and the safeguarding and crime prevention advice he was given.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

“The purpose of the Criminal Justice System is to deliver justice for all, by convicting and punishing the guilty and helping them to stop offending, while protecting the innocent” (GARSIDE, 2008) As the officer in charge of the incident, I played a significant part in supporting the victim through the criminal justice system. 

The incident I am going to reflect on covers the key points in this essay, therefore I am going to discuss an incident involving a vulnerable elderly lady who was experiencing domestic related harassment from her grandson. The grandson already had a restraining order against the victim, it was important that action was taken against the perpetrator to prevent him from re-offending and to protect the victim who was vulnerable.

My studies have found harassment to be “illegal behaviour towards a person that causes mental or emotional suffering, which includes repeated unwanted contacts without a reasonable purpose, insults, threats, touching, or offensive language”. (CAMBRIDGE DICTIONARY, 2023) and the lady in this instance was the victim of harassment on multiple occasions. 

Upon arriving at the victim’s property, I was greeted by the victim’s granddaughter who took us up the stairs to speak with her grandmother. I wanted to quickly build a good rapport with both the victim and her granddaughter as the subject was a sensitive matter. I turned down my radio to the lowest level to not disrupt our conversation and introduced myself and my colleague and stated the station that we were from. I explained the exact reasons for attending her property and I ensured that the victim felt listened to and that she understood that we were there to support her. I wanted her to feel comfortable in mine and my colleague’s presence. 


The reporting person for this incident was the victim’s granddaughter and it was both of their wishes that they were both present whilst police attended. The granddaughter was also a witness to the calls the victim had been receiving. Using my professional judgement and unconscious bias, I initially thought elderly victim would need an appropriate adult due to her age however she had full mental capacity and was able to recall the events well. If this was not the case, the victim’s granddaughter would have been the appropriate adult. 

The victim reported that her grandson had breached his restraining order against her by contacting her over the telephone. The victim reported that she had answered the phone to her grandson not knowing it was him and from here, he proceeded to make a string of abusive messages to her over a period of two weeks. 
The grandson had been leaving abusive and threatening answerphone messages when the victim hadn’t picked up her phone. These phone calls turned into continuous phone calls all through the night which the victim stated that it was disrupting her sleep and she was living in constant fear that the suspect would turn up at her property. 


Due to previous incidents and the victim being the subject of years of domestic related violence at the hands of her grandson, a restraining order was put in place to prevent him from making any attempts to contact the victim or go near her property. By contacting the victim, and on numerous occasions, the suspect had breached the restraining order. My studies find that restraining orders are “intended to be preventative and protective. The guiding principle is that there must be a need for the order to protect a person or persons”. (CPS, 2019)

I was able to identify the suspect from using the details that the victim provided and was able to identify the suspect on NICHE records. Here I found numerous warning markers and incidents which stated that the suspect was a repeat perpetrator of domestic related violence, harassment, and threatening behaviour. 

The victim was able to present to me a series of answer phone messages which I then recorded on my body worn video to capture as direct evidence. I chose to record the messages on my body worn camera, rather than seize the phone as the victim had no other methods of contact with her friends and family. These messages were abusive, threatening, and continuous over a short period of time, it was evident that the victim found it difficult to listen to as she appeared upset listening to them. I was aware of the potential impact factors that listening to the messages may have had on the victim, but she insisted that she wanted to stay with officers and re-listen to them.

Obtaining these answer phone messages and gaining the victim and the witness’ accounts were part of the ‘Golden hour’ enquiries. “The golden hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police”. (THE C. OF POLICING, 2023)


The next part of the investigation was to obtain a victim personal statement (VPS) from the victim so we could establish the series of events in a better light. 
It was here she disclosed to us that she was fed up with the harassment, but this had been her last port of call to contact police again as she knew it was extremely possible that her grandson would be sent back to prison as it was a repeat offence.

The victim was given victim support and with her permission, I completed a Public Protection Notice (PPN) and the 29 DASH questions were all discussed. The DASH questions are thorough with regards to covering all lines of enquiries of the circumstances of the victims’ feelings and thoughts. Subsequently, safeguarding advice was provided and crime prevention advice, the victim was advised to get CCTV and an alarm to help her feel safer in her home, which she accepted.
The victim was referred to MARAC which is a multi-agency risk assessment conference, which specialises in dealing with domestic abuse victims. A multi partner agency plan will ensure that the victim can be protected from further events. 


As the victim is elderly and age is a protected characteristic, we offered her special measures as the case was likely to go to court. Special measures are “where witnesses are considered to be vulnerable or intimidated, "special measures" can improve the quality of their experience by helping them to give their "best evidence". (CPS, 2021). 
The victim specified that she did not want to go to court in person and accepted the special measures were offered to her. The special measures put in place that were agreed were for the victim to give evidence via video link to the court. This made the victim feel happier and supported in giving evidence. 

The evidence that was already gathered from the answerphone messages and the fact that the suspect had breached his restraining order, gave me grounds to commence criminal procedures as a crime had been committed. I had to ensure that the best course of action was taken and in the fastest possible time. 

The next step was to ensure that the suspect’s details and the investigation updates on NICHE were up to date. The plan was to then locate and manage the suspect. I was shown by my tutor how to circulate a suspect as ‘wanted’ and placed on a high suspect priority list so other officers were aware that the suspect was wanted. 


I explained to the victim the importance of providing a statement to police and how “important the evidence that she would provide, would help the police charge the accused person and help them from committing the crime again” (VICTORIA, 2023)  The victim was happy to provide a statement to me and she was able to recall direct evidence of what she had seen and heard and I was able to obtain a full and detailed statement. 

The matter was now an investigation. The suspect’s name was put up on the arrest enquiries board in the station and subsequently, was shortly arrested and taken to custody. It was here that the suspect gave a full admission and admitted to his wrong doings, was charged and remanded for the offence and is now currently serving a short prison sentence. 

In conclusion, I feel that this was a positive outcome for the victim and her granddaughter. I ensured I kept in contact with the victim and provided her with details when they became available. I conclude that I dealt with the situation professionally and with the excellent guidance provided by my tutor, I feel that as a team we covered all aspects of a police officer’s duty in this instance. 
I am constantly evaluating my progress and am always looking at ways I can improve myself. I feel that I showed the victim a great deal of empathy and I deal with the issues that arose in a professional manner. I have evaluated my dealings with this incident using the ‘Gibbs’ reflective cycle; my future ‘goals’ will be to improve my confidence when dealing with all issues and to not doubt my ability. 
Word count – 1,507

















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.


Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout this essay, I am going to be reflecting on an incident where I had to use my professional judgement and take the best course of action possible to ensure the best outcome for a victim. I will be discussing the decisions that I made to conduct the investigation and how the suspect was managed. 

I had to ensure the decisions I made were the right ones for the victim and the suspect, therefore the National Decision Model was followed through-out, this implements support “to everyone in policing, to help make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM)”. (THE C OF POLICING, 2023) 
The NDM is a framework which has six parts this ensures that policing is carried out in a lawful and ethical manner. The six parts cover - The Code of Ethics, which is the heart of the NDM, the gathering of information and intelligence before attending a call, assessing threat and risk and the development of a working strategy, considering powers and policies, identifying options and contingencies, and taking action and reviewing what has happened. Throughout this essay, the NDM will be evident in my work as I will be reflecting on each of these parts throughout. 

The incident I am going to reflect on is one where we had a call of a suspected theft of money. The RP stated that her daughter who lives with her as she was currently homeless had stolen £440.00 from her handbag and had then proceeded to gamble the money whilst in the local pub in a bandit machine. This is the part of the NDM where I assessed all the information and intelligence that could be gathered. I ensured I was attached to the call, and I used the information provided to me to relay all the surrounding circumstances to my tutor.

Prior to entering the property, I noticed there were warning markers on the property, I used my professional judgement and at the time, I didn’t think we would need further assistance, although I kept this in mind throughout. The occupiers of the property had warning markers for drugs, ailment, assault police and mental health. This is part of the NDM where I assessed the risk and threat of the call.

[bookmark: _Hlk144365543]Upon arrival at the property, I expected to be greeted by the reporting person, but the alleged suspect answered the door, she let us into the property, it was evident that she had been drinking alcohol. The reporting person was not in the property and had gone out. The suspect was acting in a defensive manner and stated that she wanted police to leave the property. 

The suspect seemed to have only basic conversational skills, she displayed trouble trying to get her words across and looked confused at the police presence, therefore I ensured that I spoke In a clear and concise manner and explained each of steps in terms that she would understand. 

Using my professional judgement, I had grounds to believe that a crime had been committed as a result of the call received, I was now considering my powers and policies.  I clearly explained to the suspect the caution and explained that the necessity of the arrest was to investigate further and to prevent further loss. I broke this down in parts to ensure that she was clear about what the caution meant. 
Arresting the suspect was the best course of action to take as the mother of the suspect may return home at any time and a full investigation needed to be conducted to find out exactly what had happened. 
All alternatives to arrest were considered prior to the arrest but legislation states that, “Where an offence has been committed in a domestic abuse case, arrest will normally be ‘necessary’ within the terms of the police and criminal evidence act 1984, to protect a child or vulnerable person” (THE C. OF POLICING, 2018) Therefore, The suspect was handcuffed due to her previous warning markers.

The suspect was displeased and agitated with the arrest; therefore, I made sure that I explained that the reason she was arrested was to investigate the matter further and the importance for police to listen to both sides of the story. This helped to de-escalate the situation as the suspect then seemed to understand the necessity of the arrest and she started to calm down and talk to me, rather than be agitated. 


Under section 32 of PACE, I conducted a search of the female and her handbag, the handbag had a over £100 in notes loose in her bag. As the cash was primary evidence, it was then seized as part of the golden hour enquiries as further enquiries needed to be made. “The Golden Hour refers to the period immediately after an offence is committed. Maximum effort needs to be put into an investigation in these early hours to preserve evidence” (GOLDSWORTHY, 2012) 

I allowed the suspect to gather some belongings before she was placed into the back of the marked police van. The suspect then stated that she was having struggling to breathe properly which she believes stems from her anxiety and mental health issues. With her permission, I used her house keys to enter the property and collected her asthma pump at her request. I sat with the female, helped her calm, and control her breathing before ensuring she was fit to start the journey to custody.
The suspect stated that the cash in the bag was her own property, it was important to add this to the incident log and to continue to remain impartial throughout as “What impartiality requires, many would argue, is not that everyone receive equal treatment, but rather that every person be treated as an equal” (Dworkin 1977, 227) and it was my duty as an officer to act in this manner. (STANFORD ENCYCLOPEDIA OF PHILOSOPHY, 2002)

I updated the incident log, gave a brief explanation of the circumstances, and linked the incident to the occurrence number, this shares the information with the call handlers and other officers. I ensured that all areas of the call were updated as and when needed, this helps me to remember the facts surrounding the incident, correctly document them and complete them in the right format, as if the case was to go to court, the paperwork would all be correct.
 I proceeded to go over the air and shown myself and my tutor as code 9, this is where officers are conveying a prisoner to custody. 
Regular checks on the suspect were taken throughout being conveyed the to ensure her well-being throughout being conveyed as officers have a duty of care to every person that comes into their care. Knowing that the suspect suffers with mental health, I was aware that this situation might be a potential trigger for the suspect, I have researched mental health and my findings are that “One in four people will experience mental health problems each year” (TRUST, 2010) As an officer, mental health calls are frequent and a daily occurrence. 

The incident concluded and the case was dealt with in a low-level manner, the suspect in question was released following her interview the following day. She was able to portray her side of the story and all lines of enquiries were made in the meantime, resulting in not enough evidence to be charged with the alleged theft. This resulted in the ‘suspect’ reaching out for officer’s help to point her in the right direction for housing support in the local area and to prevent future incidents like this arising in the future.
The seized cash was placed into a secure evidence bag and booked into property stores; I activated my body worn video camera whilst booking the cash in as this covers myself from any false accusations.

On reflection, this was a good incident for me to witness going forward, as it taught me valuable skills in terms of dealing with a suspect who displays slight issues with communication and mental health. It was good practice for me to be the arresting officer and being able to build up a rapport with the suspect at the same time. This is something that I initially found difficult at the start of my tutorship as I was worried about the conflict that might stem from building a rapport then having to arrest a person. I have learnt valuable conversational skills that will help me with every aspect of dealing with the public for future incidents.


Word count – 1,440.











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


My confidence in all areas of my job role.






	Although I am aware that my confidence will improve with time and experience, I still feel this is an area I need to improve on. I am my own worst critic when it comes to my own areas of development.

As time is progressing, my tutor has helped me develop my confidence and has shown me great skills in ways in which to deal with most situations. 

Going forward, I need to not doubt myself and put myself forward instead of using my tutor as a ‘comfort blanket’. 
	My tutor has been the greatest support to me during tutorship.

Now I am approaching the end of my tutorship, I am aware that my team are always behind me and are always happy to support me and guide me. 

My tutor has also informed me that she will always be there to guide me, even out of my tutorship which I am grateful for.

The team are also great at helping with updates at the end of the shift and we all work together to help everyone finish shift at the same time.

	I plan to improve my confidence when dealing with the public by December 2023. I will have been independent for three months at this time and would have gained my own style of policing. 

Again, I am aware that every day I will be learning, and this will continue for the rest of my policing career. 




	My typing skills.











	I feel that I need to improve my typing skills. Having not needed fast typing skills in my previous jobs, I have found that in policing, the job is such fast natured that updates need to be updated in quick time and I feel that my slow typing slows me down.

	I am going to look at a typing course. This will be a personal development plan that I will seek to do in my own time.
I feel that professionally, my life in work would be easier if I could touch type.

University work would also be much easier if I could type without having to look at the keys when I am typing. 
	I would like to have attended a typing course within the next 6 months.




	





Developing 
decision making and ensuring I use the NDM with regards to every decision I make.



	Another area I am aware that I need to develop is my decision making.
I have never been the best at making decisions, at home or professionally and I am aware that going forward I will need to improve this to help me with my role in response. 

Response policing needs quick decisions and when I come off my tutorship, I will be needing to make these decisions by myself.

Each decision in policing comes with the structure of the National decision-making model and I need to ensure that I instil this with every incident I attend.  
	My colleagues will always be happy to support me with decision making and we are rarely single crewed.
Being double crewed to calls helps with decision making as you are making decisions as a team.
	Once my tutorship comes to an end, my decision making will have to be improved to help assist other colleagues with calls. 
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