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1. Answer these questions using the sentence starters below 

a. What is the main idea of the text? 

The main idea is that how social media has a impact on a business and how it can 
help the business sales and customer service and online exposure so the business 
becomes more popular .  

b. What are two key points? 

One key point is how you portray the business on social media and also what you 
promote and how you promote a certain product. 

Another key point is gaining good online reviews because it will attract more people 
to the business and it will allow the business to grow as a whole. 

c. What part of the text did you find most important? Why? 

The most important part is how to make a positive impact towards the business 
because social media can have a negative affect too and it is about how to work past 
the negative comments for example and also its about having more of a positive 
effect then a negative one. 

d. Was anything unclear or difficult to understand? 



I was not sure about what would happen if social media has a negative affect on the 
business how would the business and how would a company come back after having 
negative reviews and bad advertising.  

e. How did your group help you understand the text better? 

My group helped me by understanding more about social media and the impact it 
can have and also why social media is such a critical part of businesses nowadays 
and also how some business have made their businesses through social media  and 
my group has explained how social media is crucial in having a business in recent 
times. 

3. One sentence reflection 

Question: What did you find challenging about this task? 

The hardest part was understanding how social media can have such a impact on a 
business but  how it can make a business close down or make a business grow in a 
short period of time. 

 


