

[image: ]

 ACADEMIC AND EMPLOYABILITY SKILLS
BMSW4001  LON


REFLECTIVE REPORT


Student's name: Vesela Basheva
Student Number: 1913742
  Lecturer's name: Nadeem Mirza 



Table of Content

Introduction	3
Reflection on my learnings	3
Conclusion	9
References	11



[bookmark: _30j0zll]Introduction
Learning from one’s previous experiences allows them to learn and plan from their success or failure. Gibbs’ reflective cycle offers a cyclic structure to learn from experiences.
The purpose of this report is to reflect on my learnings by applying Gibbs’ reflective cycle.
For our academic and employability skills, we had to learn certain skills in writing. Consequently, I had five-segment that I had to cover during my session. 
[bookmark: _1fob9te]Reflection on my learnings 
Here are the six stages of Gibbs' reflective cycle constructed over my learning experiences of the teams which are CV writing, cover letter writing, reflective writing, analytical and critical thinking and presentation on public speaking skills.
· Description:
In this segment, the situation is described in details, and this includes what and how it happened (Gibbs, 1988). 
From the five skills, I had a little knowledge of CV writing. But my knowledge was limited. Doing the module helped me to understand the necessary points that one need to consider while writing a professional CV.
My tutor helped me understand how much it is important to learn writing a cover letter. I leaned the purpose of writing a professional cover letter and how it will help me while applying for jobs.
For reflective writing, I had very little knowledge. It was a completely new learning experience. I get to know about different reflective writing formats and their use such as Gibbs' reflective Cycle, Kolb's experiential learning cycle, Rolfe, Freshwater and Jaspers' reflective practice cycle. I learned the importance of reflective writing while doing this module.
The 4th skill that I was learning was analytical and critical thinking. First, I thought I have enough information about this topic, and this information would be enough for my professional ventures. But during the session, I learned how I was wrong about the topic. I got to know that I mix both the concept of analytical and critical thinking, while they are two different aspects.
Lastly, I was taught about public speaking skills and had to prepare a presentation on it. I learned that public speaking skills would help in my workplace success. I was very uncomfortable in this particular topic as I was not certain about how to present anything in front of the audience. By the guidance, I was able to understand the format of it and prepared a presentation.
· Feelings:
Here the feelings during the experience are explored thoroughly. 
While learning how to write a CV, I was certain that I already know how it is done. I had prepared CV for my own, and I tried to cover all the aspects I thought was relevant and needed. So when our tutor assigned us with the writing exercise, I was quite happy and relaxed. But while failed to prepare a professional CV, I realised that I do not have a clear idea of the framework of how it is done. My other associates were good enough to do the task properly, and I ended up feeling demotivated. But I took my lessons very carefully and listened to my tutor. This helped me to learn the writing skill properly. 
Before the lessons, I did not feel that much need for writing a cover letter alongside my CV. I was convinced that a CV contains adequate information, and there is no need for a cover letter. But after the lessons, I understood the importance of a clear and concise cover letter for my job application.
While I was aware of the first two writing skills, the third one, which is reflective writing, was a completely new skill for me to learn, and I felt embarrassed. But after the learning sessions, I recognised the purpose of reflective writing. I was happy to understand how reflective writing will me help me relate to my practical experience and utilise that.
Adding to it, before learning analytical and critical writing skills, I was sure that I know a little more than my other associates. It felt good that I had a little idea about it, where it seemed that my associates do not know about the topic. But when I started learning, I noticed that I always mix the two different aspects. And it was frustrating, and it was humiliating for me as I thought that I know better than others. But after the lessons, I was feeling complete, and I was happy about the whole experience.
Before having the lessons on public speaking skills, I was always uncomfortable as I felt confused about what one should say and not in front of the audience. But our tutor helped u in making an outline for the presentation and taught us how we could follow the format so that our speech stays concise.
After the learning sessions, I realised how useful it could be for our professional ventures. 
· Evaluation:
This segment evaluates what worked well and what did not work well in the situation (Husebø et al. 2015).
At that time when I was feeling demotivated, I realised that this is happening because I was very confident about what I already know. However, when I started following my tutor, I realised that I don't consider writing a concise personal statement and additional responsibilities while writing a CV. I also did not know if using reference was important. But when I went through the lessons carefully, I understand that it is about a proper framework. I was taught the format to write a professional CV by the end of the lesson. 
The thing that was good while learning how to write a cover letter was that I understood the importance of writing it by the end. As I was sure that there is no need of writing a cover letter and it is an extra ornament to my CV, I realised that a cover letter is a brief of the CV that gives an interviewer a concise notion of one's personal brand and qualities.
 While learning reflective writing, the thing that went wrong was me being embarrassed about not having a knowledge of the skills. However, the good thing was the fact that during the class, I learned the importance of reflective writing. Our tutor taught us how reflective writing gives meaning to our learning experience and how it helps to develop accomplishment. In the end, I was happy with all the knowledge I gathered.
Learning analytical and critical thinking was at first humiliating and frustrating for me as I expected myself to have a clear knowledge about it. However, it was not the case. When our tutor continued the class, I got the chance of recognising my mistakes, and I learned that critical thinking is evaluating information by taking outside knowledge into consideration and analytical thinking is breaking complex information into smaller parts. As I was confused about both the aspects, the lesson helped me to learn both the skills properly.
The thing that was not going well while learning public speaking was the fact that I was feeling very confused about what I should say or how I should prepare a model that I can follow for the task. I was uncomfortable, too while speaking in front of an audience. This happened to me as I had a little idea of public speaking. By the end of the session, I was able to understand how I can improve my communication skills and make a proper outline of the speech.
· Analysis:
Analysis step helps to extract the meaning out of everything that has happened in the situation (Potter, 2015).
I think my initial feeling of being demotivated came because I thought I know enough about CV writing, and when I was not able of doing it professionally, but some of my associates did, it was unexpected. In my opinion, this happened because of the expectation I had about myself. When I predicted wrongly about my abilities, but I did not know how to be precise while writing a personal statement and why mentioning additional responsibilities are important. I had the feeling of demotivation.
While writing a cover letter, I had the feeling of it being unnecessary. I think it is because I had some misconceptions and I thought the CV and the cover letter for a job application have the same purpose and works exactly the same. This can happen because of my less knowledge of practical usage of a cover letter. However, while learning how to write it, I understood the necessity of it.
For reflective writing, my initial feelings before starting the lesson were quite embarrassing as I had no idea of how reflective writing should be done. This happened because almost all my fellow learners had an idea of it, but I did not. This leads me to think that I am less capable of.
At the time of learning analytical and critical thinking, I was humiliated because I thought I had a clear idea on both, but I realised that I had mix idea of both. When I recognised the same mistake I have been doing and thinking that I know it all, I felt frustrated about myself. This led me thinking that I should not become so sure about something without having proper professional experience. This can help me in future decision-making situations.
In the initial stage of learning public speaking, I was uncomfortable and confused because I had no clear idea of what a speech should contain. For my presentation on public speaking, the ignorance left its effects, making me uncomfortable. However, when I gathered my knowledge on the topic, it boosts my confidence while making the presentation.
· Conclusion:
This contains a conclusion on what happened overall; this is a summarised part of the incident.
I learned the importance of personal brand, compact personal statement and additional responsibilities and activities within a CV. I did not know an exact framework of CV writing before. This led me to feel a certain way. I learned how having proper knowledge of things is important. 
Learning to write the cover letter was also an important lesson as I had no clear idea of its importance. By the end of the lesson, I learned that the cover letter is a summarised form of CV that includes a brief of my professional background. Similar to my experience in CV writing, this also leads me to think about the importance of adequate knowledge.
I learned the importance of reflective writing and how it can benefit me. Through the learning experience, I learned that reflective writing helps to make a connection between the theory and practical use. While I was a little embarrassed about not knowing the skill, I ended up with good knowledge on it after the lesson.
While learning analytical and critical thinking, I learned what the dos and don'ts are. My tutor prepared me to identify the fact without just listening to one side of the issue and taught me to become logical while analysing information. As per my initial feeling of being frustrated, I will try not to be overexcited about things. I will try to have more patience in future.
Experience of learning presentation on public speaking skills was uncomfortable at first as I had no clear idea of the format of this. After the lesson, I learnt the skill and my confidence was also boost up. From now on, I will use the skills I have learned.
· Action plan:
This step helps to produce an action plan that can be used in the future and a justification of the plan.
In future, I will ensure that I use the learnings in my workplace or for any job application.
After learning to write a professional CV, I will now apply it confidently on job applications. Also learning to write a cover letter and knowing the importance of it has enabled my knowledge.
By learning reflective writing, I am now able to analyse my learning experiences thoroughly. I will practice writing reflective writings with different frameworks in future.
The lesson for analytical and critical thinking helped me to understand how I mix these two aspects. From now on, I will practice analytical and critical thinking by reading books, questioning myself and most importantly, by practising problem-solving skills. This will help me in future for my working life.
At the end of learning presentation skills in public speaking, I understood why it would be an important skill for me in the future. This will help me to represent myself in my workplace, and by following the formats and by improving my communication skills, I can assure my confidence to be back.
[bookmark: _tyjcwt]Conclusion
Gibbs’ reflective cycle allowed me to examine my learning experiences through six stages. The tool offered me to look into my journey of learnings and helped me to understand how useful they have been to me. Through examining my experiences in the journey of learning, I was able to recognise what I already knew and what I learned new and how that is going to be useful to me.
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