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Research Process Reflection
Reflection is an important aspect of academic research as it enables researchers to evaluate their experiences, identify strengths and weaknesses, and improve future practice (Bolton, 2018). Gibbs' Reflective Cycle (1988) provides a structured framework consisting of six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This model has been applied to reflect on the research process undertaken for this dissertation, which explored the impact of cyber-attacks on Marks & Spencer's business performance through a systematic literature review.
Description
The purpose of this research was to examine the impact of cyber-attacks on the operational, financial, and reputational performance of Marks & Spencer by analysing existing academic and industry literature. A Systematic Literature Review (SLR) was adopted to ensure a transparent and structured approach to identifying, selecting, and evaluating relevant studies. The PRISMA framework was used to guide the literature selection process, helping to minimise bias and improve the reliability of the review (Page et al., 2021). Throughout the research, I searched academic databases, applied inclusion and exclusion criteria, critically analysed the literature, and synthesised findings to address the research objectives.
Feelings
At the beginning of the research process, I felt uncertain about conducting a systematic literature review because I had limited experience using structured research methods. The volume of available literature on cybersecurity and cyber-attacks initially appeared overwhelming, making it difficult to identify the most relevant and credible sources. However, as I gained experience in searching databases, screening articles, and organising the literature, my confidence gradually improved. Completing each stage of the research provided a sense of accomplishment and increased my confidence in undertaking independent academic research.
Evaluation
The research process had several strengths. The use of the PRISMA framework ensured that the literature review was systematic, transparent, and reproducible (Page et al., 2021). In addition, relying on peer-reviewed journal articles and reputable industry reports enhanced the credibility of the findings. The process also strengthened my skills in critical thinking, academic writing, and evaluating evidence from multiple perspectives (Saunders, Lewis and Thornhill, 2019). However, there were also challenges. Access to some journal articles was restricted, and analysing a large volume of information required effective time management. Furthermore, the reliance on secondary data meant that the research could not capture the most recent organisational responses or employee perspectives within Marks & Spencer.
Analysis
Reflecting on the research process has highlighted the importance of careful planning and organisation in producing high-quality academic work. Conducting a systematic literature review required consistency when applying inclusion and exclusion criteria and critical judgement when evaluating the quality of evidence. I also recognised that successful research depends not only on gathering information but also on synthesising findings and identifying patterns across different studies (Saunders, Lewis and Thornhill, 2019). Developing these analytical skills has improved my ability to interpret evidence objectively and draw balanced conclusions. Additionally, effective time management proved essential in allowing sufficient time for literature searching, critical reading, and revision.
Conclusion
Overall, the research process was both challenging and rewarding. It enhanced my understanding of cybersecurity research while developing transferable skills in literature searching, critical analysis, academic writing, and research methodology. Although I encountered challenges relating to information overload and time management, these experiences encouraged me to become more organised, resilient, and reflective throughout the dissertation process.
Action Plan
For future research projects, I intend to begin the literature search earlier and establish a detailed research schedule to improve time management. I also plan to further develop my skills in using academic databases and reference management software such as EndNote or Mendeley. In addition, I aim to strengthen my ability to critically evaluate research methodologies and synthesise evidence from diverse sources. Applying these improvements will enhance the quality, efficiency, and rigour of my future academic research.
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