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Introduction 

Aim of this report is to evaluate the effectiveness of the use of modern technologies within the workplace and exploring social media as a tool for marketing, information gathering and communication within the workplace. Furthermore, to create our own professional online presence to illustrate and evidence this research.
Modern technologies have become phenomenal in the digital world. We are constantly bombarded with different types of information technologies and are being spoilt for choice. I will evaluate technologies and providers to further understand how these technologies are influencing workplaces. This research will also discuss how social media such as Facebook is utilised in many organisations. 

Cloud Storage

“Cloud Storage is a term that refers to online space that you can use to store data. As well as keeping a backup of your files on physical storage devices such as external Hard Drives or USB Flash Drives. Cloud storage provides a secure way to remotely store your important data. Online storage solutions are usually provided using a large network of virtual servers that come with tool for managing files and organising storage space” (Harris, 2018).

Cloud Computing has become essential in workplace, it has had a major impact with businesses. Whether “it is used for storage or information services, the cloud is transforming how businesses consume, manage and price information technology.  Cloud computing allows businesses to access software applications as a service through the internet instead of running them on in-house hardware. Cloud services enables businesses to run everything in a virtual way, from infrastructure and storage, through application infrastructure and full applications, to information and business services. Regardless of the applications it runs, cloud computing changes ways businesses consume, manage and price information technology”. 
“Businesses are increasingly using cloud computing because it offers up to date visibility of financial information. A cloud approach can also cut the cost of routine processes. Ease of use and convenience in offices and for security and privacy. However, the only concern many businesses face with cloud storage is reliability and in some cases security” (Wilcox, 2018). 


Provider's for Cloud storage:  Dropbox and Google Drive

File storage systems; Dropbox and Google Drive providers are recognised and widely used by businesses. Each have advantages:
  
	Dropbox Features:
	Google Drive Features:

	Flexible storage plans 
	Sharing

	File and version recovery
	Third-Party apps

	Team folder manager
	File viewing

	Link permissions
	Quick access

	Dropbox Paper
	Search

	Smart Sync
	Backups

	Admin dashboard
	Metadata

	Account transfer tool
	Accessibility to visually impaired

	Dropbox Showcase
	Save to Google drive browser extension

	Remote wipe
	Mobile apps

	Third-party app integration
	Encryptions

	Live support
	



Dropbox: has been active since 2007. It offers three services to business customer requirements: Standard, Advanced and Enterprise. The amount of file storage for a standard account goes as high as three terabytes for £10 per month and unlimited for the advanced and enterprise account. 
The negative aspect of Dropbox service is that they have the right to delete inactive accounts. If the account is abandoned for few months, there is a chance you will not be able to retrieve your files, photos and documents. Also, it has been reported to have security issues such as servers being hacked, and information stolen. Thus, businesses may think twice about the type of files it stores.
Google Drive: has been active since 2012. It offers many services made suitable for business requirements. It offers fifteen gigabytes for free to customers and up to thirty terabytes the highest offered through optional paid plans. Their pricing goes from as little as $1.59 per month for a basic account to $79.99 for a premium account.
The negative aspect of Google services is that paid subscriptions are automatically renewed after the end of each year of contract. Also, customers cannot downgrade their paid plan. If that is the case, Google has the right to block you. You are also unable to view files larger than five terabytes on Google Drive. There are issues with unpredictable third-party apps and privacy where customers feel uneasy about Google having access to their data.
Dropbox and Google Drive both have pro's and con's. Dropbox has better file storage system. Whereas, Google drive has more options if you are using Google Docs since businesses already have an account with them. Dropbox has been active 5 years more than Google Drive. Therefore, giving them a head start to grow and pick up compelling features that users want and need. However, Google Drive cloud storage has very good sharing features. The strongest feature that Drive offers is the integration with Google Docs, making it simpler to share and work together in real time, it can push the online office to the next level. Moreover, Google Drives familiar interface and lower price point for paid storage services can be attractive to businesses. However, if you need more storage with a smooth desktop and web interface than some businesses are opting for that provided by Dropbox.



Computer Tablets

[bookmark: _GoBack]“Tablet is a wireless touch screen personal computer. Modern tablets are built with wireless internet or local area networks (LAN) and a variety of software applications, including business applications, web browsers and games. Therefore, it is beneficial for businesses that currently relies on paperwork and form-filling. 
Businesses are using tablets because it delivers a significant productivity boost. Tablet are also cost friendly, so organisations do not have to invest a lot of money on lap tops and computers. Furthermore, employees can take the tablet to places where normal computers cannot, tablets are portable. Therefore, it can be used in meetings, presentations and outdoor activities. It is accessible as clipboards, with integrated wireless networking, high speed broadband. It can run on applications that are specifically designed to speed up common tasks such as data entry, note taking, and reporting from site visits.
There are many ways staff can use tablets at workplace: field staffs are able to access maps, take photos and record their activity. Sales staff can access email, calendar, and CRM software. Insurance assessors can easily enter claim details and add location data and even photography. Furthermore, executives can write reports, build models, communicate, delegate and sign off documents”. (Marshall, 2013).

APPLE iPad Pro (iOS) and SAMSUNG Galaxy Tab S4 (Android) 

Samsung and Apple have tablets that share similar interface. Apple runs on iOS and Samsung on Android. 
(Currys, 2018).
	APPLE 10.5” iPad pro 
	Price = £769.00
	SAMSUNG Galaxy Tab S4 10.5”
	Price = £599.99

	Product Information
	Specifications
	Product Information
	Specifications


	Retina Display
	Processor APPLE A10X
	Super AMOLED Display
	Qualcomm MSM8998 Octa-core

	Powerful Performance
	Storage – 256 GB
	Powerful Performance
	Storage – 64GB     RAM 4GB

	Touch ID
	Touchscreen
	SmartThing App connects to Smart Home
	Touchscreen

	iOS 11
	Resolution 2224x1668
	Android 8.1 (Oreo)
	Resolution 2560x1600

	APPLE Pencil
	264 Pixels per inch
	S-Pen
	287 Pixels per inch

	
	Wi-Fi
	
	Wi-Fi

	
	Bluetooth
	
	Bluetooth

	
	Audio Connections
	
	Audio Connections

	
	Camera 12MP
	
	Camera 13MP

	
	Battery life – 10hrs
	
	Battery life – 16hrs

	
	Weight – 469g
	
	Weight – 482g



Apple iPad Pro: “Has advantages for businesses such as Appstore which has over million applications. Apple has introduced the latest feature the ‘Apple Pencil’ option. It is wireless, has leading edge technology, works well with iPhone and Apple Television, it is easy to use, has stability and the accessories which has an ecosystem that is huge. Several iOS business applications have versions designed specifically for iPad, including task-management tools, OmniFocus and Microsoft Office. Therefore, the negative aspect of this is, many iOS applications for services popular with business users, such as Freshbooks and GoToMeeting, are still designed only with iPhone in mind. 
SAMSUNG Galaxy Tab S4: The tablet comes with a ‘S-Pen' stylus option, which allows employees to write and draw on the tablet in a paper-like fashion. Android is continually being updated, the OS modified and enhanced for better performance. There are thousands of applications that are offered using Android, so it is likely you will locate something suitable for your business requirement. There are many tablet computers utilising the OS and that is because Android was designed to be flexible to any type of system, which means whatever is the choice as it pertains to the same system, it is possible to have it from Android, also reduced system requirements. However, the negative aspect is too many frequent changes could charge valuable time for customers, also some Applications may be malicious and security threat”. Sims (2016).
Whatever the businesses decide iOS or Android, they must make a choice according to security and cost purpose. If security is preferred, then iOS is the better option. Furthermore, iPad has applications designed specifically for businesses. iPads powerful hardware and versatile platforms allows custom application suitable for the individual companies. It has over two hundred, thirty –five thousand business applications – more than any other mobile platform from the Appstore. Whereas, Samsung always updates their design, OS modified which enhances the performance. Regardless the decision, tablets are being used by businesses for lucrative purpose.    

Social media – Facebook

“Social media are increasingly implemented in work organisations as tools of communication among employees. It is important that we develop an understanding of how they unable and constrain the communicative activities through which work is accomplished because of these very dynamics that constitute the perpetuate organisations”. (Leonardi, Huysman and Steinfield, 2013).
Facebook is popular amongst business users. Facebook has one of the largest platform for organisations to advertise and promote their business. Furthermore, Facebook has over 1.9 billion users which makes it desirable for many organisations to attract customers with ease. Organisations can gather leads by collecting customers Email address. In Addition, using Facebook as a tool for marketing lowers expenses for advertising. It is free to set up a business page. Facebook advertisement is lower in cost then doing it various other ways such as through television commercials, radio, newspapers and magazines. Target audience can be more focused, sharing basic information about the business, sharing pictures and videos. Furthermore, having the ability to talk to existing and potential customers, providing customer support, raising brand awareness and promote positive word of mouth. Facebook has the potential to steer traffic to the business website, targeted advertising and offering deals through Facebook. 
Organisations are using Facebook to advertise and promote businesses online. Examples of Ikea promoting on Facebook.
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Organisations can communicate in many ways on Facebook: through the chat box customers are able to share their views about the products, also by liking or disliking the page. There is option by Facebook Messenger. Messenger offers the ability to video call, voice call or by text messages. Facebook is proving to be lucrative for big organisations and many organisations have implemented that in most workplace.   
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https://www.facebook.com/sheila.choudhury.7_
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https://www.linkedin.com/in/sheila-choudhury-63ba44167 

Twitter
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https://twitter.com/SheilaChoudhur1?s=08 

Conclusion

There are useful benefits for organisations using cloud storage in businesses, whether it is Google Drive or Dropbox both the providers allow organisations to operate effectively and efficiently. Therefore, allowing businesses to save money and run smoothly without any concern for space and security. The only underlying problem businesses face is reliability and some security issues, but this problem can be solved with the providers. From my observation for business purpose I would recommend Google Drive as it offers more services suitable for business. Moreover, most businesses have an account through Google Docs and it is much more cost effective.
Computer tablets whether you opt for iPad or Samsung Galaxy has become vital in many organisations. The efficiency and the money it saves, is a success with many organisations big and small. Tablets have become the best tool for businesses as it helps employees to be more productive wherever they are and collaborate more effectively and solve problems in creative ways. Therefore, I would recommend iPad iOS, for security it also has loads of applications designed for business purpose.
Social media has taken companies by storm by the inexpensive ways of marketing the business. It is a great tool to gather information of customers.  Business can focus more clearly on their target customers. Facebook has a huge platform of almost two billion users, so chances of attracting a certain percentage of customers is a good place to start for any types of business. It also allows easy access to communication and sharing information, making things more personal and customers feeling valued. I would recommend Facebook for businesses hoping to start up.
Technology overtook organisations in the digital revolution. Businesses are booming and so are the supply and demand. Therefore, pressure of workload makes it sufficient to introduce different technology and tools into the business. Whatever the companies decide, it is necessary they are continuously up to date with the latest technologies as technologies makes life simpler for employers and employees within the workplace.
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