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1. [bookmark: _Toc148468347]Professional Reflection
Cultural misunderstanding is defined as the misunderstanding that arises due to interpersonal conflicts and perceived differences between different cultures. As the hospitality sector deals with guests from overseas and international countries, and as every individual belongs to a different nation and culture, there can be a cultural misunderstanding within the industry (Grobelna 2015). One thing in one culture can be right, and the same thing within any other culture can be wrong based on the values and beliefs. Sometimes, the employees are not aware of the guest's culture and do something that is not allowed within the guest's culture.  I was working within the hotel, which was providing budgeted accommodations options in the UK, and the guests who mostly stayed within the hotel were from different countries of the world because of the reasonable rates and quality services. It is not necessary that all international people have a grip communicating in English, so to communicate effectively, it is very important for the employees to have a basic knowledge of the different languages to communicate effectively with the guests (Huang 2021). I was working there as a front desk officer who was dealing with the incoming customers who were checking in. One fine day, I was continuing my day, and I noticed a customer checking in, but he was speaking in his native language and was unable to communicate in English. I tried to communicate with the customer in order to ask him about the booking details but neither did he understand what I was saying, nor did I understand his language. There was a situation of tension because I was unable to communicate, and this may have led to a bad brand image for the hotel brand. Luckily, one of my colleagues came to the rescue and handled the situation as he could speak that language. And he handled the situation by talking with the customers. 
From this whole experience, I think there is a need for me to learn about different cultures and languages as I don't have any knowledge regarding different languages and cultures. There is a need to have a basic knowledge about the different common beliefs of different cultures as it will help me within the professional environment to perform my job in a better way. When I join a professional working environment, I need to learn the basics of the different languages in order to provide the guests with quality services. Within the hospitality industry, most employees do not know different languages, and due to this, there is a communication barrier between the customers and the employees, which further leads the guests to go to the other hotels where employees have the know-how of their native language. Mostly, the guests misunderstand the employees due to language and communication barriers. So, the one important thing that I will be focusing on is learning about different cultures, and moreover, I will focus on learning the basic languages of different countries (De et al., 2022). As the hospitality sector deals with guests from other cultures and backgrounds, there can be a cultural misunderstanding. So, in order to avoid cultural misunderstanding with the customers, I must learn the basics of the different cultures and the basic language of other countries. And for interacting with the guests effectively and providing them with quality services, I need to have a little knowledge about the different cultures and languages. 
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