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Abstract

The expectation versus reality of going to university after a 30 year gap has been a different experience especially when it comes to the use of technology and massive changes in ways lessons are presented and learnt.

The rise in online teaching due to the pandemic, the use of e research, lack of student interaction, zero textbooks and hard notes have all been new to my learning experience.

Having worked closely with computers and using internet for work in the last 27 years, there has been a great change in recent years a lot especially during the pandemic where new technologies such as Zoom have been introduced to reduce direct face to face contacts with one another.

E notes and E learning through Moodle which is UWTSD’s one stop platform for students took a while to familiarise and getting used to. 

Classes were empty as most students choose to go online, also took a bit of getting used to. 

However, a whole new learning experience that I helping to advance my IT skills as well as learn new ways and methods being applied in the modern world that will be helpful for my personal as well as professional future.

As said by Jasper, M. A. (2005). reflective writing will help me establish as a key component to reflective practice and help me achieve the notion of learning from experience. 

The author acknowledges, reflective writing helps me develop critical thinking and analytical abilities, contribute to my cognitive development, enable creativity and unique connections to be made between disparate sets of information.








Introduction

After 10 weeks and the completion of the Academic and Employability module, the idea presented here is to capture some of the highlights of the learning process.

It aims to present some of the more defining moments such as working as a group, doing a presentation, and interacting with peers both face to face and online, to gather feedback on the presentation.

The module also was very helpful in bettering research skills by using CRAAP to filter out unneeded information in studies.  We learnt not all information is good information, especially in an online environment and having been developed by librarians at California State University-Chico, we learnt the CRAAP Test is a handy checklist to use when evaluating a web resource.

Colleague feedback from group presentation has also helped in identifying weaknesses that need to be addressed through a doable action plan that could plan a more realistic outcome on where this course would be bringing me to. 














Importance of Reflection

According to the New South Wales Government website for Education, 3 attitudes that form the basis of reflective practice are
· “open-mindedness - a willingness to consider new evidence as it occurs and to admit the possibility of error which involves being open to other points of view, appreciating that there are many ways of looking at a particular situation or event, and staying open to changing one’s own viewpoint. Part of open-mindedness is being able to let go of needing to be right or wanting to win.
· responsibility - the careful consideration of the consequences of one’s actions, especially as they affect students. It is the willingness to acknowledge that whatever one chooses to do (for example decisions about curriculum, instruction, assessment, organisation, management) will impact on the lives of students in both foreseen and unforeseen ways.
· [bookmark: _Hlk100133726]wholeheartedness - a commitment to seek every opportunity to learn and a belief that one can always learn something new.” nsw.gov.au. 2021


The Cambridge International Education Teaching and Learning Team says in its website that reflective practice is ‘learning through and from experience towards gaining new insights of self and practice.

It says “Reflection is a systematic reviewing process for all teachers which allows you to make links from one experience to the next, making sure your students make maximum progress.

Reflection is a basic part of teaching and learning. It aims to make you more aware of your own professional knowledge and action by ‘challenging assumptions of everyday practice and critically evaluating practitioners’ own responses to practice situations’. The reflective process encourages you to work with others as you can share best practice and draw on others for support. Ultimately, reflection makes sure all students learn more effectively as learning can be tailored to them.”


[bookmark: _Hlk100135912][bookmark: _Hlk100135824]Using Gibbs' reflective cycle in my experience

Description
Big difference in teaching and learning approaches with much emphasis on Internet Technology 

Feelings
Apprehensive with the new challenges in tech and learning as well as less classroom interaction. 

Evaluation
Learning new technologies are helping to cope with changing trends.

Analysis
Although I found the lessons too fast for my liking especially with so many new things to learn, nevertheless it is a learning process that helps fit us better in the current fat evolving technological trends. 

Conclusion
I am able to summarise my weaknesses and areas that need improvement

Action plan
I am able to do an action plan on what I need to get myself sorted 














GIBBS Reflective Cycle


Description




Feelings
Action Plan



Conclusion
Evaluation

Analysis



Gibbs 1988, p9 – “It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated. And it is generalisations or concepts that allow new situations to be tackled effectively.”

He also emphasises the importance of being able to generalise, to transfer knowledge and insights gained from one situation to another. As a result, this framework is frequently used in developing practitioner courses in healthcare and business
Bassot models of reflection

Kolb’s
Experiential
Learning Cycle
Dricholl’s
“What?”
Model

ERA
Model


 
  






Jasper (2013) developed this reflective model. 
ERA stands for : Experience


ERA
Model


Reflection
Action



Experience – This can be anything that has happened recently that you feel has some significance. It could also be somethings from the past that has come to your attention more recently. 
Reflection – this takes place afterwards and the reflective processes are how we learn from the experience. Reflection can also involve thinking about how we might respond in the future, and as we progress it can also happen during an experience. 
Action – this follows the learning and is concerned with the action we than take after the experience, as our new perspectives then feed into the next experience. 




Kolb’s (1984) Experiential Learning Cycles gives insight into how we all learn from experience. There are four stages.
Concrete Experience
Reflective Observation

Active Experimentation



Abstract Conceptualisation
Kolb’s Experiential Learning Cycle






Concrete experience – doing/having an experience. 
Reflective observation – reviewing/reflecting on the experience
Abstract conceptualisation – concluding/learning from the experience
Active experimentation – planning/trying out what you have learned. 

Kolb argues that this cycle often starts with a concrete experience that is reviewed through reflective observation. This is followed by abstract conceptualisation, where new thoughts and ideas emerge, which are then tried out in active experimentation, ready for the next relevant experience. All of this may happen in a matter of moments, or over days, weeks or months, depending on the experience.









Group Work Experience

I was paired with Hawa Dabhelia for Group 1 and it was a good experience as there was no problem for us to work as a pair.

The size of the group with only 2 of us had its pros and cons. It was easier to work in a small group as there are not too many characters to deal with and it was easier to get things done.
The cons being less manpower to do the work as it was just the two of us having to come up with the whole idea and presenting it.

Job Advert Activity
For the Job Advert Activity, Hawa and I came out with an idea that for Office Tea Laises/Boys. The advert was done in Powerpoint and was as below
“Hawbella Import Export Group requires 5 tea lady/tea boys
HawBella Import Export  requires: Tea Lady/ Tea Boys 

We are an international company based in Liverpool, importing and exporting Spices, Tea, Fruits and Textiles.
We employ over 3,000 at our office and warehouse in Liverpool.

We are looking for 5 candidates for this Yearly contract job. The ideal candidate will be:
Over 18 and in good physical condition.

He/She will have adequate knowledge and skills about making tea.

Ideally, he/she should have Professional Tea Certificate from the UK Tea Academy

We will also consider applicants with good experience in making different types of tea.

Waitering experience and communicating effectively are an advantage.

Successful candidate will be given 3 months training with pay.

On completion you will be paid £1,800 pm and 15£ per hour for overtime
You will be under our company insurance and be covered for medical and emergencies.

Closing date for this advertisement is 30th March 2022. Contact Rani at 077007000 to arrange an interview.”

Feedback

The feedback we received were quite encouraging 




 Presentation of Job Ad. Evaluation Form  
 
For each skill listed, award the group  
1 – 5 points  	Skill/Score 	1 	2 	3 	4 	5 
	Organisation of job advertisement 
 	 	 	 	 	5 
 
5 
	Working as a team 
 	 	 	 	4 	 
	Public speaking 
 	 	 	 	4 	 
	Professionalism 
 	 	 	 	 	5 
Total score = 23 
 
Strongest skill 	Professionalism 
 
Skill which requires development 	Working as a team 
 


	
Presentation of Job Ad. Evaluation Form  
 
For each skill listed, award the group  
1 – 5 points  	Skill/Score 	1 	2 	3 	4 	5 
	Organisation of job advertisement 
 	  	 	 	X 	 
 
 
	Working as a team 
 	 	 	X 	 	 
 
	Public speaking 
 	 	 	 	X 	 
	Professionalism 
 	 	 	 	 	X 
Total score =  
 
Strongest skill 	Professionalism 
 
Skill which requires development 	Public speaking 
 
 
 Presentation of Job Ad. Evaluation Form  
 
For each skill listed, award the group  
1 – 5 points  	Skill/Score 	1 	2 	3 	4 	5 
	Organisation of job advertisement 
 	Group 6 	 	 	 	5 
5 
 
	Working as a team 
 	 	 	 	 	 
5 
	Public speaking 
 	 	 	 	4 	 
	Professionalism 
 	 	 	 	 	5 
Total score = 24 
 
Strongest skill 	Professionalism 
 
Skill which requires development 	Public speaking 
 
 
  Presentation of Job Ad. Evaluation Form  
 
For each skill listed, award the group  
1 – 5 points  	Skill/Score 	1 	2 	3 	4 	5 
	Organisation of job advertisement 
 	Group 5  	 	 	 	 
X 
 
	Working as a team 
 	 	 	 	X 	 
 
	Public speaking 
 	 	 	 	X 	 
	Professionalism 
 	 	 	 	 	X 
Total score = 19 
 
Strongest skill 	Professionalism 
 
Skill which requires development 	Public speaking 
 
 Presentation of Job Ad. Evaluation Form  
 
For each skill listed, award the group  
1 – 5 points  	Skill/Score 	1 	2 	3 	4 	5 
	Organisation of job advertisement 
 	Group 1 	 	 	 	5 
5 
 
	Working as a team 
 	 	 	 	 	 
5 
	Public speaking 
 	 	 	 	4 	 
	Professionalism 
 	 	 	 	 	5 
Total score = 24 
 
Strongest skill 	Professionalism 
 
Skill which requires development 	Public speaking 
 

From the feedback received from colleagues, the area that my group needs most improvement is public speaking. More practise is needed for this, and it could be done through self-improvement videos as well as getting to be involved in more social activities.



Personal Development Plan
According to Zulfah Abrahams in Why You Need to Make a Personal Development Plan, planning for your future, establishing direction for career growth and taking responsibility for your career path benefit from a Personal Development Plan (PDP).
“In essence, a Personal Development Plan is a lifelong process, constantly reviewed, that aims to facilitate ongoing employability through improving workplace skills and required knowledge. Whatever aspirations you hold are transformed into a workable plan of action through drafting and implementing a structured process that takes into account current learning, transferable skills, further training requirements and perceived obstacles to overcome.
In drawing up an effective Personal Development Plan you will need to conduct an honest appraisal and reflection of both your strengths and weaknesses, the leadership and management training you have and what development training will be required in the future that will promote your career goals.” Zulfah Abrahams, 2021
Based on the Feedback for Group Assignment received as well as experience over the semester, below is my personal development plan.


Skill list 	I am willing to do this.	I have experience of this.	This is an area of strength for me. 	I want to develop this skill. 
Hearing other people’s views, ideas and opinions. 				X
Listening to others				X
Weighing up options		X		
Making decisions, based on the facts. 			X	
Finding ways to work effectively		X		
Looking for solutions		X		
Administrative skills				X
Working out priorities		X		
Speaking my mind	X			
Confidently speaking in front of others				X
Seeing when the discussion has gone off track and pulling it back on target.		X		
Working hard	X			
Keeping going when it gets tough	X			
Seeing when people are left out. 			X	
Including other people. 			X	
Logical thinking			X	
Using numbers and statistics			X	
Using charts and drawings				X
Researching information			X	
Writing up findings			X	
Organising meetings		X		
Time keeping				X
My biggest strength is…	Logical thinking and Researching Information
The skill I need to develop is….	Listening to others and Administrative Skills





Conclusion
Reflection can have positive impacts on ones’ health and wellbeing as it allows us to identify and appreciate positive experiences. It also helps us better identify to improve our practice and service delivery. Reflection is especially useful when we have tricky experiences as it helps us learn from them.
Managing Staff in a company, be they employers and managers should be able to see benefits when their staff take part in reflective practice as professionals who are able to reflect, are able to protect mental health.
Also sharing together makes stronger and more cohesive teams and businesses can see the positive impact where staff can discuss best practice and to learn how things could have gone better.
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