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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

2020 has been an incredibly difficult year for almost every person globally. I have dealt with numerous problems and situations that I never could have foreseen. This is why developing resilience and strong coping strategies were so important, more than ever, during my initial 6 months police officer training. I will explore what I did in this assignment, using Borton’s Reflective Tool.
In addition to dealing with a global pandemic, I was required to work from home, and follow what would be a very different learning experience from the norm.  Balancing these factors and ensuring that I performed well, meeting my academic targets and successfully completing the initial training was at times, a difficult ask. However, I made best of the situation I was in, and followed different strategies to help manage my stress and gain resilience. 
Throughout the course, I adopted the process of goal setting. This helped me balance my work without a massive intrusion on personal free time. Goal setting reportedly can significantly aid and improve time management skills (Yadav, 2020). I have learnt from the first initial months that it is important to keep my goals manageable and realistic in order to ensure they are achievable. Initially my revision goals were insufficient which caused stress when I was approaching my first exam. Following the exam, I set targets for revision time, which would often be hourly sessions in the week and around 2 hours on alternate weekends. I feel that this made me resilient to the fast moving and sometimes large workloads presented to us as students. 
Another way in which I believe I built resilience, was by discussing any frustrations with my peers or family. Talking about an issue is a good way of venting any frustrations before getting over the issue and moving on. 
I enjoy regular exercise; therefore, I made this a priority whilst going through training. Numerous studies have proven that there is a significant link between exercise helping relieve stress (NHS, 2008). I often chose to go for walks during my breaks when working from home, which I feel worked well for me to help break up studying. I often found that after a walk, a complex topic would be easier to digest after time away from the computer, and would often make more sense when revisiting it after exercise.
To conclude, I am happy with efforts that I made to control stress and build resilience over the time I spent in initial training. I adapted my strategies to give the best outcomes, and proven that these strategies work for me, as the result of them have been me passing all my assessments, and progressing on to the next stage of my career. Goal setting and time management will continue to help whilst I balance my university assignments with working on division. Speaking to my friends and colleagues will continue to help elevate stress I will no doubt face whilst responding to incidents, and exercise will be something I will continue to incorporate in my daily routine for its stress relieving qualities and fitness benefits.  

Word count - 514
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, I will discuss and review a call, which I attended in relation to a Public Order offence. I will explore the elements of communication used during the call, and describe my rationale for the actions taken, whilst considering Betari’s Box. I will then reflect on the incident, using Borton’s Reflective Tool and conclude with whether I believed the outcome to be both proportionate and justified in the circumstances.
The call received was in relation to a dispute between friends at an address, which had escalated into an argument in a terraced street. A concerned neighbour, who had young children with her at home, made the 999 call.
Whilst on route to the call, I considered the information and intelligence available to me. I checked the police system on my phone, where I could see that the subject was known to the police, and held a large array of warning markers including violence, domestic violence aggressor and drugs. I considered what personal protective equipment (PPE) was available to me, which included Pava spray, my baton. I also considered that my colleague carried a Taser with him. I also considered that activation of my Body Worn Camera would have been necessary in this incident. Given the information available to me, I was feeling apprehensive of the call, and conscious that the way in which I handled this call could completely determine the outcome, whether the subjects involved would be compliant or not.
We arrived at the address. It was clear a dispute was still ongoing between the male subject, and his male friend. The subject appeared to be the instigator initially, as he was shouting profanities and making threats towards his friend. Other neighbours were beginning to gather to watch the incident. 
At this time, I considered the offences, which were possibly being committed, namely, Section 5 of the Public Order Act 1986 (Public Order Act 1986, 1986) given the language used by the suspect towards his brother in the presence of neighbouring witnesses in the street.
I approached the subject using tactical communication in attempt to make him become complaint. I was conscious of maintaining a calm and professional manner in the hope that this would aid to de-escalate the situation. I considered the five-step appeal, (College of Policing, 2021) asking him to comply with my request to come away from the area.
The subject complied after I exhausted the personal appeal stage of the five-step appeal, which is the 3rd step of the five step appeal.
He came away and confirmed the nature of the incident. He advised that his friend  had been messaging his girlfriend. Whilst he was explaining the situation, it was apparent that the male was extremely upset, by monitoring his non-verbal communication and by the tone, pitch and speed of his voice. 
I spoke to the subject calmly. I considered the Betari’s Box model, whereby you speak to someone with the same attitude, as you would like to be treated. This has proven effective previously, in different interactions. After allowing time for the subject to speak freely without interruptions, I found that he calmed down and became much more compliant.
I made the decision to approach the offence by means of Restorative Justice (RJ) as after spending some time at the scene the situation had calmed down significantly. Both parties were happy to go ahead with this approach. 
Restorative Justice is described as a consensual meeting of both parties (perpetrator and victim) are brought together in a conference, and the offender accepts responsibility, and is held accountable for actions taken, giving them the opportunity to make amends. (College of Policing, 2021) Benefits for offering Restorative Justice include diverting offenders away from the criminal justice system and helping improve outcomes for victims. (College of Policing, 2021)
I also considered that we would keep both friends separate, to avoid any further potential breach of the peace. I agreed with the subject that we would remove him from the area, and take him to stay with a relative in a nearby village, and the friend to return to his home address, which was in the street where the incident took place. They both agreed they would not contact each other on temporary basis, to allow them to calm down. 
Throughout the call, I was conscious on my choice of communication. Using tactical communication was key in order to avoid escalation. I started with a lower volume, and whilst I worked through the five-stage appeal, increased the volume of my voice, which worked effectively in this situation. 
Effective communication is a really important part of policing. Effective communication is described as “more than just exchanging information. It’s about understanding the emotion and intentions behind the information. As well as being able to clearly convey a message, you need to also listen in a way that gains the full meaning of what’s being said and makes the other person feel heard and understood”. (Robinson, 2021) 
I utilised what are different elements that make up effective communication, namely, actively listening, asking open questions in order to gain detail and a full account of the situation, and attempted to build rapport to keep the situation calm and manageable. When someone actively listens, it means that there is less likely to be any misunderstandings in the message, which is being put forward to the listener. Active listening is also said to help build relationships between those involved, creating an atmosphere of trust and mutual understanding.  (The Benefits of Active Listening, 2021)
Open questions proved to be useful in this situation, and helped me gather a clear idea of the events taken place. Some advantages of open questions include allowing respondents to provide significantly more information including their feelings and attitudes around the chosen topic. (Advantages of Open-Ended Questions, 2021). I gathered key details in this situation by asking ‘Tell me what has happened’ as opposed to a closed question, such as ‘Do you know what has happened?’ Whilst closed questions are required in certain situations, had I asked a closed question when trying to gather information, I possibly could have invited a one-word response, which would not have been beneficial in the given situation. Given the situation could have escalated, time was a factor in defusing it, and asking closed questions here may have prolonged the time I spent gathering information.
During the time that followed the subject’s initial disclosure of the events that had taken place, I was mindful of building rapport in order to maintain the calm level which I had managed to achieve by allowing the suspect time to speak freely. I established rapport by ensuring I was friendly, non-judgmental and empathetic to the subject’s situation. I also attempted to relate to the subject on a personal level, in order to avoid coming across as robotic, which can been seen as a barrier to establishing good rapport. (College of Policing, 2019) 
During the incident, use of force was not necessary. However, given the volatile situation, which faced us, it was a real possibility that if circumstances were slightly different, force may have been required to move one of the parties from the address in order to avoid further breach of the peace. If this was the case, methods such as using restraining techniques and the use of handcuffs may have been required, in addition to possibly altering the approach from an RJ to an arrest. In this situation however, I believe the use of building rapport served me well in keeping the situation calm and composed. 
Having experienced my first ongoing dispute, I now realise the importance of communication in a volatile situation. Had I entered this situation with negative attitude and poor communication skills, as the Betari’s Box model suggests, the response that was gathered from the subject would have likely matched that of my response, which potentially could have escalated further and became a more aggressive or even a physical and risky situation. (mindtools.com, 2021)
I feel that I could have provided an alternate resolution to the call, such as arrest. Under the Police and Criminal Evidence Act 1984, in order to arrest, two elements would need to be satisfied in order for the arrest to be lawful, firstly,  identifying a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence, and having reasonable grounds for believing that the person’s arrest is necessary. (College of Policing, 2021) both which potentially are gained in the situation I was confronted with, however in line with the code of ethics, I focused on making decisions in line with my best professional judgement, and acting in line with the public interest. (College of Policing, 2014) I don’t feel this friend dispute in particular would have been in the public’s interest to inflict further sanctions on. 
Should arrest have however been necessary in this situation, special consideration of the Human Rights Act would have been considered, namely Article 5 – protection of rights to liberty and security. (GOV.UK, 2021)
To conclude, I feel that my response provided was in line with the core principles of policing and feel that the situation was dealt with effectively.

Word Count - 1527












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this assignment I will highlight a policing incident I attended, consider my responsibilities and the procedures that were followed. I will also state how policing values were engaged, and reflect back on the incident giving my thoughts and feelings in how the situation was dealt with.
I received a call in relation to a male who was experiencing issues with a previous partner. The male confirmed how he was in fear, and his ex-partner had been making excessive contact, and even followed him to a shop. The male felt in scared, paranoid and unsure of where to turn. I invited the male to attend the police station in order to provide a full statement of the contact he had been receiving.
The male attended, and stated that the male had been in a same sex relationship the previous year, for the duration of a few months. The relationship break down had resulted due to unusual behaviour of his ex-partner, including the suspect lying about illnesses, including him receiving cancer treatment. The victim had also confirmed the suspect’s previous partners have advised him that he had compulsively lied throughout other relationships. There had been no contact for around a year before the suspect making excessive and unwanted contact by means of social media, text messages and calls. The victim had asked the suspect to stop on more than one occasion. The suspect had proceeded to drive from his home address, which was approximately 30 miles from the victim’s home address, and then follow him to a local store. The victim confirmed that the suspect had also disclosed to him that he had sat outside the victim’s home address for around 24 hours in the hopes of seeing him. This had been in essence what had incited fear the most in the victim, which in turn persuaded him to contact the police. The victim stressed how there were implications of the suspects behaviour, such as him feeling distressed, depressed and paranoid that he was constantly being followed. The victim was also in fear of violence given the context of some of the messages he has received.
At this time, I considered the definition of stalking, ‘a pattern of unwanted, fixated and obsessive behaviour which is intrusive. It can include harassment that amounts to stalking or stalking that causes fear of violence or serious alarm or distress in the victim’. (The Crown Prosecution Service, 2021) and given the information provided, I felt that this situation met the definition. The offence under the Protection from Harassment Act 1997 of stalking could also potentially have occurred, as stalking which can be committed two ways, under Section 4A, namely stalking involving fear of violence and stalking involving serious alarm or distress. (Peoplesafe, n.d)
Following the initial disclosure of events from the victim, I explained what options were available to the victim. I confirmed the process of providing a witness statement, and the possibility of the case going further to court. The victim was happy to provide this.  I also stated that we would be required to speak to the suspect in order to gain an explanation for his behaviour. The role of obtaining and clarifying an account from the suspect fell within a different Basic Command Unit (BCU), due to the suspect’s home address being outside of my area. Therefore, I tasked the relevant team to support.
I also explained the process of providing a Victim Personal Statement (VPS). A victim personal statement is the process of providing information, which would not be present in a witness statement, such as the implication of the crime, such as any injuries or personal and mental impacts. (College of Policing, 2021). Given that the victim had stressed that the incident had influenced whether he felt safe, in addition to him also having concerns about making the complaint, had on his job, I felt this was worth explaining fully to the victim, as it was clear that the impact on the victim’s day-to-day life had been substantial.
One of the key considerations at this time was evidence, and the risk to the victim. The victim had confirmed that the contact had primarily been made by social media and messaging. I asked the victim to provide evidence of this, in addition to information on the shop, which he attended, in order to ascertain whether CCTV could be obtained to substantiate the victim’s claims.
Gathering this information would form part of the Golden Hour enquires. Golden Hour is described as period following an offence taking place, where information and evidence is readily available, and gathering evidence during this time maximises the chance of securing a conviction, as over time evidence is likely to be lost. (Harper Shaw, 2021) Therefore, it was a priority of mine to gather all this information quickly. 
Another important consideration was further support to the victim. The victim had stressed concerns of family finding out about his sexuality, which was not known to them. The victim had adult children who were unaware of this, and was a deep concern them finding out. I appreciated the sensitivity of the matter, but acknowledged that I was unable to relate to the circumstances personally. Therefore, I felt it was more appropriate to refer the victim to LGBTQ+ charities, who could offer further support. Support for the victim was key, as studies have shown that members of the LGBTQ+ community are more likely to be at a higher risk of developing a mental health condition than the wider population. (Counselling-directory.org.uk. n.d)
I also considered the need for me to submit a Public Protection Notification (PPN) Report. A PPN has the purpose of referring victims to partner agencies is to make them aware of the incident in order to provide appropriate support. Another purpose of a PPN is to act as a risk assessment tool for victims of domestic abuse, harassment and stalking. (Grant, 2019) Given the circumstances, a PPN was required whether there was victim consent or not, however the victim happily provided his consent and this done following his witness statement at the police station.
Another referral, which I completed, was that of Victim Support. The victim had not had any previous interaction with the police, and felt he was unfamiliar with the justice system process. The victim had expressed concerns in relation to attending court and providing evidence. Victim support can provide practical support in relation to the expectations and processes when attending court, in addition to providing emotional support. (Victim Support, n.d.) Therefore, I discussed the purpose of Victim Support, highlighting the services available in order to help reduce any anxieties the victim may have felt with attending court.
Having analysed my involvement with this incident I am happy with how I dealt with the victim. I feel that I once again made focus on communication, gathering al significant information from the victim in order for the case to go forward. My role was limited within this case, as the investigation is still ongoing. I feel that I was extremely conscious of relevant aspects of the policing principles, namely acting with respect of the victim’s sensitive situation, in addition to being respectful of both him being a victim of crime and his sexuality. Under the Equality Act 2010, no person should be discriminated against due to their sexuality, as this is a protected characteristic under this act. (GOV.UK, 2013) 
Some of the policing principles under the police code of ethics that I feel I demonstrated strongly during this incident include fairness, openness and respect.  By ensuring that I act within line of the principles, I am helping to maintain or even improve public confidence in policing (College of Policing, 2014)
One point in which I could improve upon if faced with a similar incident again, would be to inform the victim of other civil options such as restraining orders and Stalking Protection Order (SPO). An SPO is a relatively new order, which received the Royal Assent under the Stalking and Protection Act 2019. When the threshold test is met, an SPO can be used in addition to the prosecution of a stalking offence. (gov.uk. 2021)
This is something I did not highlight to the victim during the time I spent with him, which may have been useful for him. However, given that he was referred to a number of different agencies, it is likely that throughout the investigation he would have been advised of this.
I also ensured all detail that I gathered for the statement was relevant to the investigation, and that all information included was read and approved by the victim prior to submitting. I was mindful to include any relevant evidence, which was exhibited by the victim, and received strong positive feedback from my tutor in relation to the level of detail that was included in my statement. 
Going forward, I feel positive about dealing with any similar offences in future, and feel that the points I have picked up from in relation to taking a statement and extracting detail from a person will be a transferable skill beneficial for dealing with future victims of crime.

Word Count - 1521

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Within this assignment, I will review a recent policing incident, whereby I utilised the National Decision Making Model (NDM). I will also pay special consideration to decision-making, discretion and my responsibilities in relation to the Criminal Procedures and Investigations Act 1996 (CPIA). I will then conclude by analysing impacts of potential bias during the decision making process, and reflect on my actions during the incident.
The incident in question was an ongoing domestic. The call was made by a concerned neighbour who could hear screaming and shouting. On route to the incident, I carried out intelligence checks on the address, in order to see whether there was any previous incidents this nature, which had involved the same people. Arriving at the address, I could hear shouting from outside the property. We allowed entry to the address, where we found a male and a female. Both appeared to be intoxicated, and the house was in disarray, with empty alcohol containers scattered around the room, and the floor wet with liquid. My tutor and I separated both parties to enquire what had happened. Both were unwilling to disclose any information, and at this point, I decided it would be best for one of the couple to leave the property for the reminder of the evening in order to avoid any further breach of the peace. It was at this point the female disclosed that they had been arguing, and the male was not allowing the female to leave the address. The male was asked to return to his home address, but as this was doors away from the current address, I felt it was unreasonable as he could easily return. During this time, the male become non-compliant and aggressive towards both my tutor and me. He was subsequently arrested to avoid a further breach of the peace, where force was required to remove him from the property. He was then conveyed to custody.
Throughout the incident, I was constantly running through the NDM. The NDM is a decision making model made up of five areas, gathering information and intelligence, assessing the risk and develop a working strategy, consider powers and policies, identify options and contingencies and take action and review what happened. The police code of ethics are held at the centre of the model, as these are considered at every stage of the model. The purpose of the NDM is to help police officers make ethical decisions when facing any situation, which may confront them. (College of Policing, 2014) During the incident, I worked through this model more than once, beginning with reviewing information and intelligence held on those involved in the call, on route to the incident. I was able to clarify that both had been involved in similar incidents previously, and held warning markers for both domestic violence victim and aggressors, alcohol addiction and drug use. I then considered what powers and policies were available. Including the South Wales Police force policy of taking positive action in all domestic violence cases. (Justiceinspectorates.gov.uk. 2014) I considered the potential of there being an assault, which we could arrest for, and breach of the peace. I also considered other disposal methods, such as a fixed penalty notice for disorder. Following this, I clarified our options, which in this case could have been arrest, or asking one party to leave the property for the evening. The NDM was then completed again, whilst arriving at the address, and continued to constantly be reviewed when new information came to life, such as the male becoming aggressive and violent towards officers. Here I considered Use of force powers, under The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984 and Common Law, where a police officer can use force when necessary. (College of Policing, 2009) Following arrest, it was time I completed a full review of all the events, which had taken place, and noted what went well and what did not go as well.
During the incident, I also considered the use of police discretion. Police discretion is described as the power and ability to make decisions that can alter the outcome for the public. (Treebold, 2018) an example of this would be sending a person who is intoxicated home in a taxi instead of arresting them for being drunk and disorderly. 
There are benefits to exercising discretion, such as freeing up more officers for serious offences, and creating good public relations when exercised. (Miller, 2020) 
Discretion is a useful police tool, but in some instances, where there are policies are in place to follow, there is less room to exercise discretion. An example of this would be domestic abuse, where there has been a physical altercation. Exercising discretion here could be inappropriate, as by not acting on someone who has acted violently to another could result in further violence towards the victim, endangering his or her life. (HMICFRS, 2019)
Another consideration whilst dealing with any incident is to refrain from holding any unconscious bias towards those who are involved. Unconscious bias can be described as an unconscious form of discrimination and stereotyping based on race, gender, sexuality, ethnicity, ability, age, and or other characteristic, which can be discriminatory. (Tsipursky, 2020) In this situation, it could have been possible that the male was a victim of abuse at the hands of the female. Given that, the statistics for domestic violence show that primarily the victims of this are often women, (7 in 100 women and 4 in 100 men ONS (2020)) it could be easy to assume that is the case for any domestic you attend. However, holding this unconscious bias could mean that key evidence or information is disregarded, which could potentially result in the victim being arrested instead of the perpetrator. It is important to withhold any bias when dealing with incidents to ensure the correct action is taken.
Further consideration when conducting investigations will be a police officer’s responsibilities under the CPIA. The code applies to criminal investigations conducted by police officers. A criminal investigation is defined as an investigation with the view of finding out whether a person where the person should be charged with an offence. (Ministry of Justice, 2015)
Under the CPIA, a police officer has the responsibility of gathering any relevant information and exhausting all lines of enquiry, to ensure the correct outcome is achieved. Whilst investigating, an officer will gather sometimes a substantial amount of material, and the CPIA sets out how this material will be recorded, retained and revealed to the relevant prosecutor. Some of the information gathered as part of the course of an investigation could include, witness statements, body worn video, pocket notebook entries, CCTV, any exhibits, and also information which could be seen as negative to the investigation. All information must be recorded to ensure a fair and unbiased investigation is carried out. All information relevant must be retained until a decision is made whether to begin proceedings against a person for an offence. (Ministry of Justice, 2015) I followed my responsibilities here, by completing my officer arresting statement, uploading and linking my body worn camera video, and gathering information via house-to-house inquiries, and contacting the reporting person for a statement.
On reflection of this incident, I feel I performed well, optimising my use of the NDM, to ensure that the decisions that were made were in line with the police code of ethics. Use of force was required here, and by utilising techniques demonstrated to me during my initial officer safety training (OST) I was able to facilitate a prompt and effective outcome, which avoided further escalation of the incident. I completed dynamic risk assessments of the scene, being aware of potential hazards, such as the wet floor and glass bottles, which could have injured any of the persons present. I utilised tactical communication, and optimised the 5-stage appeal prior to using physical force in line with legal powers available. I remained calm throughout the incident, and made myself aware of any previous history of the offenders, becoming aware of impact factors such as drugs and alcohol to help ensure any decisions made were in the best interests of every person involved. Following a review of the incident with my tutor, I will look to improve on my situational awareness. As during the time I spent at the address, there was one or two occasions whereby I was out of sight of my tutor, meaning that I placed myself and my tutor at risk by not keeping eyes on each other, to ensure that we were both safe from harm. In relation to my decision to arrest, I believe that this was in both the best interests of the victim and the perpetrator, given the information and intelligence of there being similar incidents previously that had escalated into offences, and how the male had become aggressive and violent towards officers. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Handcuffing

	This can be achieved by spending one on one time with my tutor practising using cuffs in the correct way. I will also gain experience by using them operationally when required.
	My tutor
My team mates

	1-2 months

	Completing case files











	This can be achieved by spending time with experienced team mates who are completing case files who can advise on the correct process.
I can also look to book my hub attachment in order to get further opportunity to work on case files and their content.
	My tutor
My team mates
My Sergeant
Hub Sergeant 
	3-6 months

	Become confident operating the radio












	This can be achieved by spend time completing person and vehicle checks, in addition to providing up dates and gaining information from the control room
	My tutor
My team mates 
	1-2 months 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Samantha Neville (Learner - Electronic signature or type name)
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