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An effective housekeeping service also attracts the attention of customers and improves organisational behaviour to gain goodwill in the highly competitive marketplace. On the contrary, a poor housekeeping process may bring severe potential risks to the staff in the housekeeping department as well as the guests (Leiter and Bakker, 2010). Concerning that the entire training session is going to identify potential risks in housekeeping procedures and identify the major approaches to mitigate the issues effectively. Eventually, key precautions, procedures, equipment and mitigation of hazards related to room maintenance will help to improve professionals' skills in housekeeping practice and improve organisational performance with better customer service.
[bookmark: _achd3cyhbdfa][bookmark: _Toc158752482]Session 2: Slip and trip hazard
[image: A screenshot of a web page

Description automatically generated]
Slip hazards are a very common hazard in housekeeping services that injure employees as well as guests badly in an organisation. The major reason behind the hazards is smooth floors left damp as well as slippery (Gupta et al., 2022). Along with this, often staff in the housekeeping department trail wires from a vacuum machine and it creates a trip hazard for the other staff. The organisational manager needs to be provided with a training session to introduce ways to maintain cleanliness and avoid potential hazards of slips and trips.  
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Cleaning all the spills immediately helps to avoid slip hazards in a hotel organisation. Focusing on the concern of wet floors, the staff of the departments need to maintain mopping or sweeping debris from floors and identifying the areas with spills and wet will help to avoid slip hazards in the future. Along with this, removing all the obstacles from the always as well as keeping walkways free of clutter also will help to avoid potential hazards in the workplace (Lu et al., 2020). Most importantly, it will satisfy guests as they will get better housekeeping service at the organisation and would like to visit the organisation again. 
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Chemicals are essential materials in housekeeping practice in hotel management practices. On the contrary, often cleaning chemicals contain severely dangerous ingredients which may create potential hazards of health issues (Rai et al., 2020). The staff in the housekeeping department may face breathing problems and allergic symptoms on their skills due to chemical exposure. Concerning that the organisational manager and leader of the housekeeping team need to be aware and take initiative to avoid the hazards due to chemical usage in the procedure of cleanliness. 
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The leaders of the housekeeping team need to be focused on the quality of chemicals and evaluate the supply chain of the product effectively. Analysing the hidden chemicals by recognising whether that is dangerous or not the leader needs to buy the products effectively (Kwiotkowska et al., 2022). Apart from this, proper use of gloves, masks, or further protective devices will help to reduce contact with the chemicals. Consequently, the leaders will ensure a healthy and safe work environment and avoid potential risks related to chemical exposure in the future (Sharma et al., 2019). The entire process will help to improve organisational behaviour towards employment management and attract external stakeholders to maintain sustainability in the highly competitive business environment. 
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Often employees or staff in the housekeeping department need to move different types of machines such as vacuum cleaners more manually. During the time of moving the heavy machines from one place to another place, the staff of the housekeeping team often face issues of strain and sprain hazards. The potential hazards may lead to repetitive stress injuries including carpal tunnel syndrome, tendonitis and back pains (Hamid et al., 2020). Eventually, it may become a barrier to continuing their respective jobs properly with proper efficiency and effectiveness. 
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Concerning the issues related to Strain and Sprain Hazards the organisational manager of the firm needs to be focused on providing facilities to the workers to avoid such movement of heavy machines manually. Along with this, professional practitioners also need to be focused on adopting advanced technologies for moving the machines easily. The entire process will help to prevent the potential hazard at the workplace and provide a healthy safe work environment to the employees effectively (Dennerlein et al., 2020). Further, the staff of the department also need to be focused on enhancing the ability to use the technologies properly and avoid risk in the future. 
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Maintaining precaution is one of the key aspects of managerial practice in a hotel organisation. In this case, cleaning up spills, ventilating rooms before cleaning, using floor safety signs, safety persuasion during cleaning, avoiding cross contaminations and more are the key precautions in housekeeping practices (Wenning and Vieyra, 2020). Concerning key precautions, the staff members need to be focused on planned procedures that include wiping and disinfecting, making beds, cleaning bathrooms, removing rubbish, cleaning the floor and more. Eventually, using proper technologies, equipment and tools the staff need to accomplish all the tasks of cleaning appropriately and ensure guests a clean and better internal environment. 
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Staff also face severe hazards during the time of room maintenance that also need to be mitigated adequately by using appropriate techniques. Incorrect flooring is one of the major hazards in room maintenance and using floor-safe signs and use of the right product including mops and liquids chemicals can be mitigated (Burke, 2021). Further, maintaining a gap between the mask and the face will help prevent the hazards of an uncovered face during cleaning and avoid chemical exposure. Eventually, proper use of open-backed cabinets over the uncovered electronic socket will help to mitigate the hazard of uncovered electronic sockets and ensure a safe work environment.
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The entire study described the key details of the potential hazards in housekeeping practice in the hotel industry. In this case, it can be concluded that the team in the housekeeping department needs to be focused on maintaining all the precautions, procedures and equipment properly to avoid potential hazards in the workplace. Further, by using appropriate floor safety signs, open-backed cabinets, advanced technologies and more the staff will be able to mitigate the potential hazards in housekeeping services. Eventually it will help to enhance professional skills in hotel management practices and bring career development opportunities for future growth. 
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