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[bookmark: _Toc210204197]Introduction
This report explores three key principles used in UK health and social care: person-centred care, partnership working, and ethics. These principles are essential for delivering care that is respectful, inclusive, and focused on individual needs. The aim of this report is to reflect on how these principles work in practice and how they help improve the quality of care. It will use theory, legislation, and real-life examples to show how they support good decision-making and teamwork. Understanding these principles is especially important for anyone preparing to work in care or education, as they shape how professionals interact with service users and colleagues. The report will also include a case study from a residential home supporting people with dementia. This example highlights how personalised care plans, partnership working, and ethical thinking can make a real difference to people’s lives. By reflecting on these principles, I will show how theory connects to practice and how I can apply these ideas in future roles and learning.

[bookmark: _Toc210204198]Task 1: Reflection on the Importance of Principles of Health and Social Care
In UK health and social care, person-centred care is a key principle that focuses on treating people with dignity, respect, and compassion. It means putting the individual at the centre of their care and making sure their needs, preferences, and values guide decisions. The Care Act 2014 supports this by stating that care should promote wellbeing and personal outcomes (Department of Health and Social Care, 2014). The Health Foundation (2016) explains that person-centred care includes four main elements: dignity and respect, coordinated support, personalised care, and helping people stay independent. These values help people feel involved and valued. The Life Span Perspective also supports this idea, showing that people’s needs change over time and care should adapt to those changes (Boyd and Bee, 2015). As someone interested in supporting children and young people, person-centred care is especially important in early childhood settings, where trust and tailored support can shape long-term wellbeing.
Partnership working is another important principle. It means professionals, service users, families, and other organisations working together to provide joined-up care. This improves communication, avoids duplication, and helps make care more consistent. Bronfenbrenner’s Ecological Systems Theory shows how different systems—like health, education, and family—affect a person’s development and wellbeing (Bronfenbrenner, 1979). In UK practice, Integrated Care Systems (ICS) aim to bring services together across the NHS and social care to improve outcomes and reduce gaps in support (NHS England, 2022). Partnership working also supports shared decision-making, which builds trust and helps care meet the person’s goals. I have seen how collaboration between schools and health professionals can make a real difference for children with special educational needs, ensuring they get the right support at the right time.
Ethics are central to health and social care. Ethical principles such as autonomy, beneficence, non-maleficence, and justice guide professionals in making fair and safe decisions. These values help protect vulnerable people and ensure care is respectful and responsible. The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 highlight the importance of safeguarding, consent, and confidentiality (Care Quality Commission, 2015). When ethical dilemmas happen—like when someone refuses treatment—professionals must use the Mental Capacity Act 2005 to assess decision-making ability and act in the person’s best interests. Gibbs’ Reflective Cycle (1988) is a useful tool for thinking through these situations and improving future practice. Ethical care builds trust and ensures people are treated fairly, especially when they face difficult choices.
In summary, person-centred care, partnership working, and ethics are essential for delivering high-quality care in the UK. These principles support individualised care, strong teamwork, and thoughtful decision-making. When used together, they help professionals provide care that is not only effective but also compassionate, respectful, and safe.
[bookmark: _Toc210204199]Task 2: Practical Examples of Concepts in Practice
A good example of person-centred care, partnership working, and ethics in action can be seen in a UK residential home supporting people with dementia (Social Care Wales (n.d.). In this setting, staff used personalised care plans based on each resident’s life history, preferences, and routines. For example, one resident who had worked as a gardener was encouraged to help care for the home’s plants. This gave him a sense of purpose and helped reduce anxiety. This approach reflects the Health Foundation’s (2016) model of person-centred care, which promotes dignity, respect, and independence. It also supports the Care Act 2014, which requires care to be tailored to individual outcomes (Department of Health and Social Care, 2014).
Partnership working was key to the success of this care. Staff worked closely with GPs, occupational therapists, and family members to make sure each resident received holistic support. Regular meetings allowed professionals to share updates and plan care together. This reflects Bronfenbrenner’s Ecological Systems Theory, which shows how different systems—such as health, family, and community—affect a person’s wellbeing (Bronfenbrenner, 1979). It also aligns with NHS England’s (2022) Integrated Care Systems, which aim to improve collaboration between health and social care services. In this case, partnership working helped reduce delays in treatment and improved communication between services.
Ethical decision-making was also important. One example involved a resident refusing medication. “Staff followed the Mental Capacity Act 2005 to assess whether the resident could make an informed decision (Ministry of Justice, 2005).”. When it was found that he lacked capacity, the team worked with his family to make a best-interest decision. This showed respect for the resident’s rights while also protecting his health. The situation was reviewed using Gibbs’ Reflective Cycle (1988), helping staff learn from the experience and improve future practice. Ethical principles such as autonomy and beneficence guided the team’s actions, ensuring care was fair and respectful.
[bookmark: _Int_BDltGYft]Policies and guidelines supported these practices. The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 emphasise the importance of person-centred care and safeguarding (Care Quality Commission, 2015). NICE guidelines on dementia care also recommend personalised support and multidisciplinary teamwork (NICE, 2018). These frameworks helped staff deliver care that was safe, inclusive, and responsive to individual needs.
In summary, this case study shows how person-centred care, partnership working, and ethics can be applied effectively in real-life practice. By following current policies and working together, professionals were able to improve the quality of care and support the wellbeing of residents with dementia.

[bookmark: _Toc210204200]Task 3: Reflection on Learning and Future Application
Reflecting on the principles of person-centred care, partnership working, and ethics has deepened my understanding of what high-quality care looks like in real-life practice. Through studying theory and applying it to the dementia care case study, I have seen how these principles are not just ideas but essential tools for supporting people with dignity, fairness, and compassion.
Person-centred care stood out to me the most. I now understand that it is more than just listening to someone—it is about shaping care around their values, history, and goals. Learning about the Care Act 2014 and the Health Foundation’s framework helped me see how services must adapt to each person, especially those with complex needs. This has made me think differently about how I communicate and plan support. In future roles, especially in education or care settings, I will make sure to involve individuals in decisions and use tools like personalised plans to promote independence and wellbeing.
Partnership working also became clearer through the case study. I used to think teamwork was about sharing tasks, but now I see it is about shared responsibility and joined-up thinking. Bronfenbrenner’s theory helped me understand how different systems—like health, education, and family—need to work together to support someone fully. Seeing how professionals in the residential home collaborated with families and health teams showed me the value of regular communication and joint planning. In future, I will aim to build strong relationships with colleagues and external agencies, using clear communication and shared goals to improve outcomes for those I support.
Ethics was an area I found challenging but important. “Learning about the Mental Capacity Act 2005 (Ministry of Justice, 2005) and using Gibbs’ Reflective Cycle helped me understand, how to handle complex decisions, like when someone refuses care. I have realised that ethical practice means balancing respect for autonomy with the need to protect people from harm. This reflection has made me more confident in recognising ethical dilemmas and knowing when to seek advice or use legal frameworks. In future practice, I will use reflection to guide my decisions and make sure I act fairly and responsibly.
Overall, this assignment has helped me connect theory to practice and build confidence in applying key principles. I have learned that diligent care is not just about doing tasks—it is about understanding people, working together, and making thoughtful decisions. These insights will shape how I work in health and social care settings, especially when supporting individuals with learning needs or complex challenges. I feel more prepared to offer care that is inclusive, ethical, and person-centred.
This learning has also helped me prepare for future interviews and placements. I now feel more confident talking about person-centred care and partnership working using real examples and theory. When asked about ethical challenges or teamwork, I can reflect on the dementia case study and explain how I would respond in similar situations. I have also practised using the STAR method to structure my answers, which helps me stay clear and focused. These skills will support me in classroom assistant roles and other care settings, where communication and ethical thinking are key. The STAR method (Situation, Task, Action, Result) is widely recognised for helping individuals present real-life examples in a structured and relevant way, particularly in interviews and reflective practice (Think Teaching, n.d.). I am now more prepared to show how I can apply these principles in real life and explain why they matter.
[bookmark: _Toc210204201]Conclusion
This report has explored the key principles of person-centred care, partnership working, and ethics within UK health and social care. Through reflection and practical examples, I have gained a deeper understanding of how these principles shape high-quality, respectful, and inclusive care. The dementia care case study showed how theory connects to real-life practice, and how professionals can work together to support individuals with compassion and fairness. Reflecting on these ideas has helped me grow in confidence and develop skills I will use in future roles. I now feel more prepared to apply ethical thinking, work in partnership with others, and provide care that truly focuses on the person. These insights will guide me as I continue to learn and aim to make a positive difference in health and social care settings. 
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