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Introduction
The center of discussion of this report will be personal care development. Personal care development involves the expansion of skills progressively by taking the proper personal care that is improved by experience, instruction that is received directly and through maturity. This report will discuss the career development planning as per the role-play of a nurse. Kolb’s reflective learning style will be used for the learning process. Skills and knowledge required for working effectively as a nurse will also be discussed in this report. After evaluation of readiness for employment, a self-development goal will be set along with an action plan to achieve them.
    



[bookmark: _Toc88235687]A personal development on the role play and career development planning
The roleplay was conducted, and I acted as an Interviewee while my partner played the role of interviewer. At first, me and my partner worked on justifying our own roles as per the role play and each of us studied about everything that needs to be questioned and answered in an interview for a nurse. The questions were set by my partner, and I had no idea about the questions that were to be added in the interview. So, I studied various books and journals to enhance my skills and knowledge. Firstly, common questions that are required for brief introduction were included like “Describe yourself in one sentence”. The next interview question I was asked was “Why do you want to leave your job? I answered because I am ready for fresh challenges and now it is the right time for me to move on and to push myself even further with hopefully you company in this role.
 “How do you handle stress? A great way to handle stress in any role is to put always plan, up-to-date diary or to-do list of all the task you are responsible for. Also, I am always trying to foresee any problem or challenges before they occur and always ensure the most pressing and urgent tasks are done first, followed by the tasks that are not so urgent.
The final questions were “Where do you see yourself as a nurse in the next ten years? And why should hire you? To talk about my future planning for the next five years I see myself as a very skilled and proficient nurse and seek to become a nurse educator. The reason for me to seek to become a nurse educator is that I have inclination towards both nursing and teaching.
For the next five to six years, I aim to have every aspect of skill that is necessary for professional and personal development. I aim to learn with the experience and study, and within my personally allotted time I want to develop my skill as a nurse and at the same time want to study and acquire the certification of “Master of Science in Nursing (MSN)”. 
Hence the role play was a fruitful activity in every aspect. First, I had knowledge about the “Recruitment and Selection process”. I had a fair share of knowledge regarding the process and realized what I should do to acquire development in both the aspect that is personal and professional.   
[bookmark: _Toc88235688]Career development planning using Kolb’s reflective Styles 
Kolb’s reflective model emphasizes approaches of learning that are constructivist and humanistic or in a simple word the learning occurs naturally. The process of learning is created through the transformation in the experiences. The four stages of learning in Kolb's reflective learning include active experimentation, concrete experiment, reflective observation, and abstract conceptualization.
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Figure No 1- Kolb Reflective learning
(Sources- McLeod, 2017)

I am looking forward to applying Kolb’s reflective cycle theory for my personal and professional development as I am looking forward to the long-term learning that I seek to learn from the cycle of experience that I come across in my career as a nurse. The first step that will be included in planning for personal development is the “concrete experience”. This phase of the learning cycle will include my learning through participating in various activities that involve doing something like case study, role plays, lectures, etc. (Din et al., 2020). The next stage of my development will include the “reflective observation” in which I will be reflecting on the skills that I will learn in the first phase of my learning process, that is the concrete experience phase, and will share my experience with other members of the group in a structured way. The third phase of development will include “abstract conceptualization” in which I will be forming the generalizations and conclusions that are derived from the first two phases of the learning process. In this phase of learning I will be taking back the step back from immediate experience and will think in a critical manner and draw conclusions from the learning of earlier two phases and apply them in a real life. The final step of development will include “active experimentation” and in this phase I will incorporate the conclusion that I will be drawing out in abstract conceptualization and will start applying them in real life by the development of the planning for “effective behavior in the future” (Subekti, 2020). I will be effectively using every step for my personal development and achieve what I aim to achieve in future.      
[bookmark: _Toc88235689]Skills and knowledge required for working effectively as a nurse
Skills and knowledge that will be required for me to work effectively as a nurse are. 
Skills 
· Proper communication skills- The first skill that is required for working effectively as a nurse includes communication skills that are listening, observing, speaking, and emphasizing. The communication includes both verbal and written communication. 
· Time management and stamina- The next thing that is required for employment as a nurse is time management and stamina that is nurses need to work for long hours so they should be able to manage time and keep up the stamina.
· Ethics and confidentiality- The decisions that a nurse will take can often be the matter of life and death. Hence, ethics and confidentiality are necessary as a nurse. 
· Teamwork and dependability- Two interpersonal skills that are teamwork and confidentiality is the skill that will help nurses to work with other doctors and medical staff.

Knowledge
· Urgent and emergency care- this skill involves the ability of a nurse to respond quickly to the medical issues that the patient is experiencing. One of the examples of emergency and urgent care skills is the ability to provide proper care and dress the wound (Said and Chiang, 2020). 
· Checking and monitoring vital signs- This is the basic knowledge that a nurse needs to have that is to monitor the vital sign of the patient. The nurse should have an ability to check and monitor the heart rate, respiration, blood pressure and temperature of the patient.   
· Patient safety- Patient safety involves educating patients and their families for the creation of a safe environment to minimize the risk of falling, prevention of errors and finally learning from errors as they occur. 
· Patient and family education- “Patient and family education” is about informing the patient and their family about the condition of the patient and how they should care about themselves after they are discharged from the hotel so that they do not have to return to the hospital again (Borji et al., 2017).  
· Technology skill- This skill involves the ability of a nurse to be able to use a wide range of technology for being successful in the environment at work. 
[bookmark: _Toc88235690]Readiness for employment
Readiness for employment in the case of a nurse has been an area of debate for a long time. The graduate nurses are expected to have enough clinical reasoning skills, knowledge, personal attributes, high standard of professional practice and ethics that is required of a competent nurse in the situation of real-life. 
[bookmark: _Toc88235691]Personal Strength and area of future development 
Though I have some weaknesses as a nurse but at the same time I have several strengths that cover it up for me. My major strength relies on the fact that I have a very good skill in technology. I am also very good at working in a team though I do not have a proper experience of working in a team. I also have a very strong strength of critical thinking and problem-solving skills. It is very important for a nurse to have the proper knowledge of the technology as it is important for a nurse to share the information about the patient and family of the patient. Knowledge of technology is also important for measuring the vitality of a patient and for maintaining the report of a patient. Most of the hospitals are leaning towards advanced technology use and hence a nurse must be able to know the use of electronic medical record systems (Serafin et al., 2021).   
There are some that I need to focus on to have the proper future development. The main weakness that I have and the area that requires development is the time management skill and stamina. Time management has been an issue of concern for a long time and now as a nurse it is crucial for me to develop the proper time management skill. I have the enthusiasm to work for a long time, but my physical stamina does not hold to support the long shifts. So, I need to emphasize these two skills that I lack as a nurse. 


[bookmark: _Toc88235692]Establishing personal employment goal

	Short term goal (Next Six months)

	For the next six months I am looking forward to improving the basic skills as a nurse. For example, I will practice for making good time management and improve my stamina for being able to handle the long work hours. I will be using the Kolb reflective learning method to develop the skill that I lack as an ideal nurse. 

	Midterm goal (Two to three years)

	For my midterm goal I am looking forward to becoming a registered nurse in a reputed hospital and while I am practicing as a registered nurse, I will be pursuing the master's degree of nursing to become a Nurse educator. While the  

	Long term goal (Six years)

	My long-term goal includes to become a successful nurse educator. 


Table No 1- Setting goal
(Source- Created by me)
[bookmark: _Toc88235693]Action plan

	Tasks
	How to achieve
	Resources
	Time Span

	Improving Time management skill
	Using Kolb reflective learning 
	Applying in workplace
	6 months 

	Improving stamina
	By exercising regularly to improve fitness
	Jogging, gym
	6 months

	Gain experience
	By working under experienced seniors in workplace
	Practices in workplace
	2 years

	Prepare for becoming Nurse educator
	Studying and preparing by gaining practical knowledge
	Books, journal, advice from my educator
	5 years

	Becoming nurse educator 
	By getting the certification
	Examination
	6 years


Table No 2- Action Plan
(Source- Created by me)



[bookmark: _Toc88235694]Conclusion
The center of discussion of this report has been personal care development. Personal care development involves the expansion of skills progressively by taking the proper personal care that is improved by experience, instruction that is received directly and through maturity. This report has discussed the career development planning as per the role-play of a nurse. Kolb’s reflective learning style has been used for the learning process. Skills and knowledge required for working effectively as a nurse has also been discussed in this report. After evaluation of readiness for employment, a self-development goal will be set along with an action plan to achieve them.
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APPENDIX A:
Job application form

[bookmark: _kpr05n82n26c]
[bookmark: _zidixfu2h1to]Application for: NURSE

Name: ANA MARIA CAPRIOARA

[bookmark: _obvz8px9oj35]Education and training:


	

VOLUNTEER AT RED CROSS

COURSES AS A DENTAL NURSE

HIGHER EDUCATION IN HELTH AND SOCIAL CARE




[bookmark: _qhulv5cexz75]Qualifications:

	

HIGH SCHOOL DIPLOMA LEVEL 4

COURSES AS A DENTAL NURSE






[bookmark: _97j1ykgd1f2u][bookmark: _itppkk92vaqm]Employment history:
 
Name of employer: WHITBREAD

Job title: NIGHT RECEPTIONIST

Length of time with employer:5 YEARS

Reason for leaving I WANT TO LEAVE MY JOB SIMPLY BECAUSE I AM READY FOR FRESH CHALLENGES.I HAVE ENJOYED WORKING AS An EMPLOYER FOR THIS COMPANY, THEY HAVE BEEN VERY SUPPORTIVE.NOW IS THE RIGHT TIME FOR ME TO MOVE ON AND TO PUSH MYSELF TO DO SOMETHING NEW.

Duties: NIGHT RECEPTIONIST

	-MEETING AND GREETING CLIENTS

-I AM RESPOSNABLE TO DEAL WITH COMPLAINTS, GUEST QUERIES IN A POLITE AND FRIENDLY MANNER ENSURING GUEST SATISFACTIONS.

-I AM RESPONSIBLE TO CHECK IN GUEST INTO THE HOTEL FOR THEIER STAY.

-SHARE THE KNOWLEDGE ABOUT BRAND STANDARD AND SERVICE ABLE TO.

-DEAL A PROBLEM SHOULD IT ARISE AND GO EXTRA MILES TO SOLVE IT.

-KEEPING THE RECEPTION AREA TIDY AND ORDERLY

-ANSWERING AND FORWARDING PHONE CALLS.

-MANAGE GUEST BOOKINGS ANS RESERVATIONS.

-FILE IMPORTANT DOCUMENTS AND KEEP THEM WELL ORGANIZED.

-MAKE RECOMANDATION FOR ACTIVITES AND RESTAURANT.

-TAKE RESERVATION ON THE PHONE.

-ARRANGE TRANSPORTATION FOR GUEST.




[bookmark: _81dqi68kkna8]Previous employers: I HAVE BEEN WORKING FOR THE SAME EMPLOYER BUT DIFFERENT JOBS.

	HEAD HOUSKEEPER-RESPONSABILITIES:
-RESPONSIBLE FOR SUPPORTING THE HOUSEKKEPER MANAGER IN THE SMOOTH RUNNING OF THE HOUSEKEEPING DEPARTMENT.
-MOTIVATING CLEANING TEAM MEMBERS TO ENSURE HOTEL GOALS WERE MET.
PERFORMED REGULAR AUDITS WITH THE AIM OF REDUCING WASTE AND LOSSOF INVENTATORY
ENSURE STAFF COMPLIANCE WITH HIGH LEVEL UNIFORM AND APPERANCE REQUIRMENTS
INSPECTING GUEST ROOMS AND PUBLIC AREAAFTER THEY BEEN CLEANED BYA HOUSEKEEPR TO ENSURE QUALITY STANDARDS.
MAKING SURE THAT’S GUEST BEDROOM, CORRIIDORS AND PUBLIC AREA ARE SERVICED IN ACCORDANCE WITH THE COMPANY STANDARD.
-REPORTING ANY MAINTENANCE PROBLEM, SAFTEY HAZARD, ACCIDENTS, OR INJURIES TO THE MANAGER.
-ORGANISING WEEKLY ROTA
-REPORT ANY HYGIENE ISSUEAND FOLLOWING UP AS NECESSARY
-DOING AUDITS FOR EACH HOUSEKEEPR AND PUTTING IN SYSTEM.
ALLOCATE, UPDATE ROOM ON COMPUTER.

SUPERVISOR:

-ALLOCATE ROOMS FOT HOUSEKEEPING
-CHECK ROOMS 
-ENSURE ALL THE HOUSEKEEPERS USE THE RIGHT CLOTHS AND CHEMAICALS 
-REPORTING ANY MAINTENNACE PROBLEM
-CHECK WEEKLY CHECKLIST FOR ROOM THAT NEED MATTRESS PROTECTOR REPLACING, KETLE DESCALIND ETC.
CHECK THE LINEN ROOM ON ALL FLOORS, ENSURE THAT ALL THE CUPS, GLASSES, SPOONS, LINEN, TOILET PAPER ARE IN THE PLACE READY.
-CHECK ALL TROLLIES HAD BEEN SANITISED.
-CHECK THAT EVERYONE CLOCHED-IN/OUT AND FILLED IN THEIER BREAK ON MANUAL BREAK SHEET.
-CHECK THAT THE LINEN ROOMS ARE CLEAN/ORGANISED.

HOUSEKEEPER:
-MAKING SURE ALL ROOMS ARE CLEANED AND IN GOOD CONDITION FOR NEW ARRIVALS AND EXISTING GUEST.
-ESURING THE EQUIPMAENT AND TROLLIES ARE IN GOOD CONDITION FOR USE.
-BEING ABLE TO USE THE EQUIPAMENT SAFTEY AND EFFICIENTLY.
-WORKING QUICKLY AND EFFICIENTLY
-THE RIGHT USE OF THE CLOTHS AND CHEAMICALS.





[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
AFTER HIGH SCHOOL I VOLUNTERED AT A LOCAL HISPITAL AND I HAD THE OPPORTUNITY TO WITNESS THE DIFFERENCE NURSES MADE IN LIVES OF THEIR PATIENTS.I HAVE ALWAYS BEED MOTIVATED BY HELPING OTHERS ACHIVE THEIR GOALS.NURSING OFFERS A UNIQUE OPPORTUNITY TO HELP PEOPLE WORK TOWARDS ACHIEVING A HEALTY STATE OF BEING, ONE OF THE MOST ASPECTS OF LIVE.
 I AM THE BEST PERSON FOR THIS JOB BECAUSE I HAVE RIGHT ATTITUDE, EMPHATY AND ASLO STROG MIND TO MANAGE TO HANDLE AND PROCCES ALL THEY SEE IN THE JOB. YOU SHOULD HIRE ME BECAUSE OF MY ATTITUDE TO THIS WORK.I SEE NURSING AS MY PERSONAL MISSION, SOMETHING I WANT TO DO FOR THE REST OF MY LIFE.






[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References:
ROSS PERRIN: DUTY MANGER-07533959959
                           E-MAIL: ROSS.PERRIN@WHITBREAD.COM
CEZAR GROZEA: MANAGER-07485251714
                             E-MAIL: CEZAR.GROZEA@WHITBREAD.COM
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: ANA MARIA CAPRIOARA

[image: A picture containing shape

Description automatically generated]Signature:

Date:14/12/21


APPENDIX B:
These are the questions I set for my partner, and she had no idea about the questions that were to be added in the interview:
1.WHAT IS THE BEST THING ABOUT WORKING FOR THIS COMPANY?
2.COULD YOU TELL ME MORE ABOUT DAY TO DAY RESPONSABILITES I WOULD HAVE IN THIS ROLE?
3.WHAT DO YOU SEE AS THE MOST CHALLENGING ASPECT OF THIS JOB?
4.ARE THERE OPPORTUNITIES FOR TRAINING AND PROGRESSION WITHIN THE ROLE/ COMPANY?
5.CAN YOU DESCRIBLE THE WORKING CULTURE OF THE ORGNISATION?
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