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Gibbs Reflection:
(Ramage,2017) Donald Schons 1983 theory of learning is that you reflect in action (during an event) and reflection on action (after an event). Reflection in action involves making decisions as the process is happening. Reflection on action is when you review the event and make judgment on the outcome (Hebert, 2014). Another Theory of learning is Graham Gibbs 1998 Cycle (Sibson, 2014). This is a six-cycle stage which include:   Description, Feelings, Evaluation, Analysis, conclusion and action plan. I will use this as a structured approach to my essay.
The team consisted of 3 people. We were tasked with presenting wicked problems presentation and finding an idea to help. (Lonngren, Poeck,2020). These were first used by Rittel and Webber (1993) to describe policy problems which there are no answers or solutions for eradicating wicked problems (Forrester., et al 2018).
Looking at the design thinking process which is an iterative process in which we seek to understand the user, challenge assumptions, and define problems to identify alternative solutions (Dam, Siang, 2021).
As a group we skipped the forming stage of the (Human-Centred Skills) as we already knew each other. The process that we followed was Bruce Tuckman, which is a theory of group stages Firstly, we discussed many wicked problems and started communicating as a group and Storming (Colombini, Mcbride,2012) before coming to a decision on which direction our presentation would take. Our main topics that we discussed initially were nature, Well-being and poverty. The group unanimously decided that the focus of the presentation was going to be on the global issue of inequality through poverty. This subject is prevalent in the community I work in on a day-to-day basis. I see first-hand the inequality that occurs due to poverty. I find the subject especially interesting given that there is a strong association from coming from disadvantaged social-economic backgrounds and doing less well in education (Egan, 2020).
I was keen to explore what could be done to narrow the inequality that occurs in an education setting due to poverty and help bridge the gap for children and pupils within the school setting. 
The concept we decided upon collectively was to introduce a sustainable swap shop of quality items that both parents and pupils on the poverty line would be encouraged to utilise on school grounds. The shop would be available to the wider community with the main aim of helping individuals with the financial burden that families in deprived areas are facing. Items in the shop would range from necessary items to school specific items i.e. World book day costumes, stationary and essential school clothing items. This would be run alongside an already established ‘Big Box Bwyd’ scheme that operates at Clwyd Primary School that distributes food parcels to those in need. 
We discussed how this would impact children in our schools as sometimes the latest footwear or dress up costume could be the difference to a positive event in school and long-term effect on children. The pressure on parent is also a concern and this could have a positive impact on their well-being as most parents want to make their children happy (Newland,2015). This links to the Bronfenbrenner theory (Minkkenin,2013).
[bookmark: _Int_oofGmADU]When initially told about the group presentation that we are required to do as part of our module, I was mildly worried about the group dynamics. Also, I was worried about personalities clashing due to certain people being born leaders and could be overpowering in a group or even social loafing. Social loathing is a tendency for individuals to expend less effort when working collectively than working individually (Karura, Williams,1993). Some members of the team have advanced digital skills, whereas I feel this is a skill that I could develop further
My main concern was to be able to meet face to face to complete our presentation on the Wicked problems. Also, when working within a group I felt apprehensive about how we would get on as a group having different opinions about the creative side and the content of our work as three. We all had a show some empathy throughout our work as everyone has different feelings and ideas. I told the group that we should all be honest and open about any issues we had with regards to the presentation. We also were all feeling nervous because we had never worked together before. This could have presented problems for going forward with our presentation and any future work together.


The team and I worked well together with little confrontation. We consistently showed each other respect and empathy, in which Carl Rogers believes is the importance of a supportive environment (Bates, 2023). The result was a presentation outlining the problem within inequality and the need to lessen the gap of poverty and coming up with a solution to help. We believe our Sustainable swap shop will benefit families struggling in the community.
There were some issues that we came across. The first issue we encountered was communicating and discussing ideas digitally. As a group we found the online socializing hard as we like to socialize face to face (Ivcevic, Ambady, 2012) It was important that we narrowed down potential topics early in consideration of the narrow time frame we were facing. The subject of poverty is extremely broad so it was essential we were all clear on the direction that we would be following. When presenting our work, the information that we all gathered had to be reduced to fit into the slide's duration. The style of presentation was not consistent in all groups at the start of the group work. These were later discussed and resolved.

I found difficulty in communicating my true feelings on sections of work that members of the group had provided. I did overcome this issue through being honest with my peers and suggesting other ways to present information. The group were completely understanding and appreciated my honesty. 
We also managed to resolve the problem through discussing about the correct style of Pecha Kucha which showed that we were able to discuss the issues and come up with a solution to the problem. This refers to the problem solving of design thinking (Foster, 2021).
 We identified a problem and resolved it as a team. We quickly decided who would be presenting   first, second and third on the Wicked problem. The work then began quickly and allowed us to research and find relevant information to come up with our idea.
One of the reasons we found difficulty getting our presentation started was lack of a clear plan. We took some time in deciding the direction we would be following meaning we lost a considerable amount of time that could have been utilised in researching the topic of choice. Although, once it was decided what the wicked problem was the group collaboratively worked together. Overall, the group dynamic was efficient with all members understanding the subject in depth with the same goal in mind.

To conclude, the team and I were strong throughout the task. We decided early on our individual roles. Our collective aim was to provide work of the highest standard; this helped us work efficiently. Any trivial problems we encountered were resolved quickly to remain on task. Although, one main aspect that the whole group found difficult was the digital aspect of the task. It was difficult to ensure that the whole team followed the same design theme, which is essential to keep consistency throughout the work. If I was to revisit the task again, I would have been clearer with the team on what direction we were going to follow during the design process. 
Additionally, all members of the group made a conscious effort to make themselves available each week for our scheduled work sessions. This made my initial anxiety about everyone sharing the workload evenly much better.
Furthermore, I have a habit of comparing my own work with others.  Self-esteem is something we talked about in the wicked problem of poverty. Abraham Maslow believes that there were two tiers of self-esteem. The lower is self-respect from others and higher form is self-respecting, feelings, confidence and achievement (Boeree, 2006). This has always impacted my life growing up and caused me not to believe in myself. Growing up in poverty has made extremely aware of the importance of education is and has resulted me in further Education (Tilak, 2010). Our group did not have any major disagreements, but if they did occur then I would have responded with either flight or fight (Wester, 2011). This response is a direct response to being put in an awkward/uncomfortable situation.
Considering what I know now, I believe that for any task to excel there needs to be an honest, structured plan in place from the beginning. Each individual needs to consistently communicate their thoughts and needs with other members of the team. Some uncomfortable conversations are necessary sometimes for the greater good of the team. Going forward that is what I will take to develop my insights to reflection. Taking time to discuss the knowledge I have and make sure it is legible and explained to the best of my ability. I also plan to work on my self-esteem.
Over time this will improve and give me the confidence to achieve great things and learn from self-reflection as John Dewey (Rodgers, 2002). He strongly believes that people do not learn from experiences, they learn from reflecting on them.  
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