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Introduction
 
In this report I am going to reflect on the role play we had in class as part of our assignment, I will do so applying Gibbs' Reflective Cycle.
I will write about my personal experience and outcome starting from the role play description and I will discuss feelings, good and bad sides of the experience itself, and how I would face a similar situation in the future. 
The role-play in question was a meeting simulation to see how I would face an interview for a physiotherapist position, and how I would handle specific questions regarding patients and company knowledge, also, it assessed my communication and presentation skills for an online interview.
I will explain what kind of company was hiring in the role play and what was my knowledge about them, also, I am going to include my career ambitions, the role play’s strength and weaknesses, how ready I am to start the career, and what I must work on, therefore, I am going to discuss my personal development plan up to 5 years from now and how I will get the requirements needed to get the desired job role.
  
Career ambitions 

Both terms of professional career development have been centred on our own personal and professional ambitions and personal motivation. This module it’s been of great value for me personally and helped me a lot, starting from self-value and self-motivation we did in term one, to other exercises such as meditation and swot analysis.
My professional ambition has been clear for a while now, therefore, it has been easy for me to choose the right course to follow and to complete my development plan on how to move forward after this certificate in higher education.
I have started my academic journey exclusively to become a physiotherapist, to help people get over their injuries and mobility issues.
According to Bellerbys College (nd) and their Physiotherapist job profile, a Physiotherapist is a professional that helps people overcome injuries from surgery, disability, illness or aging, also, a physiotherapist helps people from avoiding a future problem, to solve strength, mobility and movement issues. 
Unfortunately, too many people nowadays, have a lack of movement range and strength problems that impair their health and wellbeing. Being a personal trainer made me realise that I wanted to help those people in a more professional way, also, to focus on exercise for rehabilitation and mobility.
My goal is to start working in different areas of Physiotherapy and find my way to those patients that are the most in need; therefore, my goal is to find a job within a hospital or organization that work with different ages and conditions and then specialise for the ones I think I could help the most, therefore, I have chosen for my role play The Hillingdon Hospitals which is an NHS foundation trust.
Health and social care course is my deeper step into the wellbeing industry and for me to understand how to approach patients in different situations and from different backgrounds, also, it is part of the requirements I need to access further studies such as the science foundation year to move into the final course and obtain a Physiotherapy Degree.
I guess helping people make me feel useful to society and happy to give back to the community that has given me so much since I first arrived in the United Kingdom.


Role play reflection 


Part of the assessment for the second term was a role play that we had in class between two of us students with two lecturers watching to give us feedback and marks once concluded. 
A role play is a flexible way for students to try out a situation they are likely to face and it does not require special tools or technologies (Glover I, 2014), however, in our case it included a computer device and an internet connection due to the coronavirus pandemic and the online studies we are undertaking because of that.
This interview was mostly focused on us being interviewed for the role we are trying to get in the long term. We were required to find a job offer online and to research the hiring company in order to get prepared for the interview including the five questions we were going to answer.
After looking into jobs online I’ve chosen to be interviewed by The Hillingdon Hospitals, NHS foundation trust which is a company that operates in two different hospitals in the London Borough of Hillingdon.
The role was for a physiotherapist willing to work in both their hospitals and within various areas of physiotherapy.

I was really anxious about the outcoming of the role play as I have never done one before and it felt almost embarrassing at first to be “faking” an interview, however, the lecturer went through all the steps giving me and my classmates a better understanding of what was required from us and how to face it.
Overall, it was a really good experience and, in my opinion, was an impressive performance from both me and my partner for the role play, also, the feedback was surprisingly good from the lecturer.
Probably the fact that we were restricted to the virtual learning environment made things harder for both us and lecturers, furthermore, I feel that it would have been a better experience, with more accurate feedback if we were face to face in a classroom.

The role play was mostly focused to try out our own skills in a stressful situation such as an interview, moreover, it was a good occasion to test the strength and weaknesses we had put already in the SWOT analysis we had completed in class. Technical issues were involved in the process, but we managed to complete our assessment in a decent way.
According to the Hillingdon Hospitals job description (Appendix A), I should be, as candidate, proactive and ready to keep my knowledge up to date with continuous training, also, to be flexible for the changing demand and requirements from the business.
I would need to be enthusiastic, with good time management skills, and willing to take responsibility for my actions toward the patients.
From the feedback received I understood that I was too hard on myself on the swot analysis (see appendix B) regarding my communication skills and that actually it went better than expected. Probably being prepared in advance for the assessment was the key to success and I am now implementing my planning in real life too.
After the role play, I realised that the difficulties I have found in the past were only because I wasn’t prepared enough for what was coming next and that I always went for interviews or meetings not prepared enough making my life harder.
In future interviews, I will make sure to read about the company that is interviewing me and to be more prepared on answering various questions.

Career readiness 

According to mind tools (Nd), self-motivation is the force the keeps us moving forward and makes our goals achievable, also, they have put together a test to check on the individual self-motivation level which gives feedback and support based on the results obtained.
In the first term, we all have completed a self-motivation test as a class activity to see how motivated we were to reach our own goals. 
My score for the self-motivation test was 44 points, therefore, falling in the highest results range, according to Mindtools (nd) I get tasks done without letting anyone in the way and I put the effort to keep myself motivated, set goals, and achieve them.
I was relieved but not surprised by the results that only highlighted what I am trying to do from a while working on myself. I wasn’t this self-motivated in the past and it feels good to compare what I’m feeling today to what I was feeling before and this test confirmed that I have made progress. It was good the timing that we did this test as I was starting to feel down again and this confirmation helped me to stay on top of my self-motivation, however, I think that this is a test that needs to be done from time to time to see changes overtime.
The quiz was helpful and easy to complete, it makes people understand where they stand in terms of motivation and gives feedback and advice accordingly to the results.
The self-Motivation test is a really useful tool that can be taken in a few minutes from the mindtools website, moreover, It can really help people giving a clear understanding of what motivation is and how to follow up after the test to get things right.
I will do again myself motivation test on a regular basis to keep track of my progress and take action when it is needed.

The self-motivation test was helpful to understand if we were ready to face our next years with the right attitude and to prepare us to complete a personal development plan.
We have completed the personal development plan (PDP) for the next five years (see appendix C) in class to have a clear idea of what needs to happen in order to achieve the job role for our chosen career, a breakdown of the final goal made the process look easier and more organised.
Requirements for the job role included in my PDP were to have a BSc Honours degree in Physiotherapy, or equivalent and being HCPC (health and care professions council) registered, also, to have experience from placement hours that I will do in my last two years of the academic journey.
According to the University of Bristol (nd), a PDP serves to analyse personal skills in order to plan our own career, academic and personal future.
It was hard and even frustrating while trying to complete the template given because I had never thought that far in the future in such a specific way, however, after completing the PDP my next five years made sense to my eyes and forced me to take a closer look into every step I will need to take.
Was good to have a plan to follow for the next years, however, I believe that a plan for such a long term will need editing along the way, however, I strongly believe that a personal development plan becomes important for a student like me who needs to take specific actions throughout the years in order to get the professional position desired.
The PDP is a plan that will serve me for the next years and forced me to think of my own skills.
It is a practice that everyone should adopt to move forward in life. I will definitely use the PDP and edit the current one accordingly to my future goals.

Conclusion  

In my opinion, role play has been a very useful tool for me and my classmates to test our own skills and abilities while facing the interview we might have at the end of our studies, also, it made us conscious and able to face future role plays in our academic career.
The swot analysis and personal development plan developed in the class activities helped us to have a clear idea of our strengths and weaknesses and how to move forward in the next years.
We had the chance to get feedback for our work, therefore, guidance for future tests and challenges.
My personal experience, as shown before, has been highly positive and it will come useful for the years to come.
To conclude, I would say that professional career development has been of great help and I hope that the module that will replace this will give me and my classmates useful information and knowledge like PDP did from the beginning of our course.
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"To be an outstanding provider of healthcare through leading health and academic partnerships, transforming services to provide best care where needed." 
Our Purpose: 
"To provide high quality, safe and compassionate care, improving the health and wellbeing of the people that we serve." 
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Our Values: 
Thank you for your interest in this post and taking the time to read the information pack. We hope that this exciting opportunity encourages you to apply. 
About the trust 
Our services are provided from both Hillingdon Hospital and Mount Vernon Hospital. The Trust has a turnover of around £222 million and we employ over 3,300 staff. We deliver high quality healthcare to the residents of the London Borough of Hillingdon, and increasingly to those living in the surrounding areas of Ealing, Harrow, Buckinghamshire and Hertfordshire, giving us a total catchment population of over 350,000 people. 
Providing the majority of services from the Trust, Hillingdon Hospital is the only acute hospital in Hillingdon with a busy Accident and Emergency, inpatients, day surgery, and outpatient 
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	clinics. Our emergency care services have recently been redesigned following the award of £12.3m funding from the Department of Health. 
We also provide services at the Mount Vernon Hospital, in co-operation with the East & North Hertfordshire NHS Trust. Mount Vernon Hospital has a modern Diagnostic and Treatment Centre. With its spacious and contemporary design, the Mount Vernon Treatment Centre constitutes a new two-storey building and the existing Princess Christian Unit. The new buildings house four state-of-the-art operating theatres to carry out elective surgery, plus outpatient services, a spacious waiting area and coffee shop. 

	About the Physiotherapy Department 


This role has core rotations across both sites: 
MSK outpatient departments at Hillingdon and Mount Vernon Hospital Orthopaedics – Trauma at Hillingdon and Mount Vernon Hospital
Older Adults Ward – Hillingdon Hospital
Medical / Surgical Respiratory at Hillingdon and Mount Vernon Hospital Hillingdon Hand Therapy – Mount Vernon Hospital 
Ongoing CPD activity and training is provided through in-service training sessions on a regular basis. Many of our senior staff have undertaken MSc modules and share this information back into the department. We also have ESPs in spinal, upper and lower limb who are often available to provide support when required. 
As a trust we have links with Brunel University for research and we take physiotherapy students from this University as well as Hertfordshire and other London HEI. 
We look forward to receiving your application. 
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If you have any further questions about the rotations or would like any more information about the trust or hospital then please do call or e-mail us for further discussions. 
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JOB TITLE:
GRADE: LOCATION: RESPONSIBLE TO: ACCOUNTABLE TO: 
JOB PURPOSE 
Physiotherapist Band 5 (Rotational) 
Mount Vernon Hospital or The Hillingdon Hospital 
Team Lead/Senior Physiotherapist for each rotation Therapy manager Mount Vernon Hospital and 
Hillingdon Hospital – dependant on rotation 
JOB DESCRIPTION 
 To deliver a complex package of high quality healthcare including assessment, treatment and advice to patients with various needs in a variety of settings. To participate in the Junior Rotational scheme which may involve outpatients, orthopaedics, Hand Therapy, Orthopaedics and neurological rehabilitation on the Mount Vernon Site and ITU/surgery, medical, outpatients, orthopaedics, care of the elderly and neurological rehabilitation on the Hillingdon site. 
JOB SUMMARY 
· ▪  To assess and treat own caseload of patients and maintain own records as an autonomous practitioner. 
· ▪  To communicate with relevant medical and nursing staff, social workers, and other health care professionals, and patients relatives and carers who may be in direct contact with the postholder with regard to patient care. 
· ▪  To actively participate in Continuous Professional Development and departmental educational and training activities. 
· ▪  Postholder to have clinical supervision on a regular basis by a more senior member of the team. Supervision takes the form of regular formal training and clinical reasoning sessions, peer review, case conferences, reflective practices, mentoring, shadowing and working with seniors. 
· ▪  To participate in departmental audit and research 
· ▪  To undertake the out of hours emergency on-call duties overnight and at 
weekends (working autonomously) as part of the emergency respiratory core teams. 
PRINCIPAL DUTIES AND RESPONSIBILITIES 
Clinical 
1. To be professionally and legally responsible and accountable for all aspects of the postholders own work. 
2. To maintain a high standard of clinical care for the patients under your management. 
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3. To undertake the assessment of patients using investigative and analytical skills. 
4. To formulate an individual management and/or treatment programme, using clinical reasoning and a range of treatment skills. 
5. Where necessary to accompany patients on home visits prior to discharge and communicate with relatives and carers regarding continuation of treatment at home. 
6. To participate in the Junior Rotational scheme which involves working across the Trust in a range of ward settings, outpatient departments and the patients own home, which will provide a broad base for both personal, clinical and professional development and ensure the required clinical competencies are met. 
7. To accept clinical responsibility for a designated caseload of patients, and to organise this efficiently and effectively with regard to clinical priorities and use of time. 
8. To assess and manage clinical risk within own patient caseload. 
9. 9  To assess capacity to give consent, where possible to gain valid informed consent and have the competence/ ability to work within a legal framework with patients who are not capable to consent to treatment. 
10. 10  To actively participate in the out of hours evening and weekend emergency on-call rota having being assessed as competent. On these occasions being the only member of the physiotherapy team on duty, although advice can be accessed by telephone 
11. 11  When working on the emergency duty rota, undertake the assessment, treatment of acutely ill patients with respiratory problems, who may have a complex presentation and maintain associated records as an autonomous practitioner. 
12.
When working on the emergency duty on-call rota, provide advice to medical and nursing staff and other members of the multi-disciplinary team regarding patients respiratory and chest functions/conditions. 
13. To maintain comprehensive and accurate assessment and treatment records in line with legal and departmental and Trust requirements, and communicate assessment and treatment outcomes appropriately in the form of letters and reports. 
Management 
1. To be responsible for the safe and competent use of all electrotherapy, gym equipment and appliances and aids used by patients, and ensure support workers attain competency prior to use. 
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2. To delegate to, and assist in the supervision and training of Physiotherapy Assistants, Assistant practitioners and support workers. 
3. Be aware of the Health and Safety aspects of your work and implement any policies which may be required to improve the safety of your work area, including the prompt recording and reporting of accidents to senior staff, and ensuring that equipment used is safe. 
4. Participate in the recruitment and retention programmes as appropriate. 
5. To comply with the organisational and departmental policies and procedures and to be involved in the reviewing and updating as appropriate. 
Communication 
1. To communicate effectively and appropriately with other members of the multi-professional team, about patient issues in order to facilitate a team approach to patient care. 
2. Use a range of verbal and non-verbal communication tools to communicate effectively with patients to progress rehabilitation and treatment programmes. This will include patients who may have difficulties in understanding or communicating. For example, patients may be depressed, deaf, blind or have expressive and receptive communication difficulties, language and cultural diversity or be unable to accept their diagnosis. 
Education 
1. To maintain own clinical professional development (CPD) by maintaining and developing current knowledge of evidence based practice in the areas of each rotation, and maintain a portfolio, which reflects personal development. To develop and enhance skills and incorporate them as necessary into every day practice. 
2. To actively contribute to the in-service training programme by the attendance at staff meetings, clinical supervision, tutorials, training sessions, external courses as appropriate and use of reflective practice 
3. To identify and meet objectives for personal development together with senior staff whilst on each rotation. 
4. 4  To be involved in the rotational appraisal system. 
5. 5  To assist with the clinical education of physiotherapy students on placement as appropriate. To explain the role of the physiotherapist to department visitors. 
6. 6  To provide advice, teaching and instruction to patients, relatives, carers and other professionals, to promote understanding of the aims of physiotherapy and to ensure a co-ordinated and holistic approach to patient care. 
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7 Any other duties which might be considered appropriate by the lead Physiotherapist or the Physiotherapy Manager 
Research and Audit 
1. 1  To collect data and statistics as directed. 
2. 2  To participate in the evaluation of clinical and current practices through audit and critical appraisal. 
3. 3  To ensure a good working knowledge of national and local standards and monitor quality as appropriate. 
GENERAL 
Confidentiality 
The postholder is required not to disclose such information, particularly that relating to patients and staff. All employees are subject to the Data Protection Act 1998 and must not only maintain strict confidentiality in respect of patient and staff records, but the accuracy and integrity of the information contained within. The postholder must not at any time use personal data held by the Trust for any unauthorised purpose or disclosure such as data to a third party. You must not make any disclosure to any unauthorised person or use any confidential information relating to the business affairs of the Trusts, unless expressly authorised to do so by the Trust. 
Health and Safety 
The post holder must co-operate with management in discharging responsibilities under the Health and Safety at Work Act 1974 and take reasonable care for his or her own health and safety, and that of others. The postholder must also ensure the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors. 
Infection Control 
It is the responsibility of all staff to recognise their role in maintaining a safe environment for patients, visitors and staff to minimise the risk of avoidable Healthcare Associated Infection. Employees are responsible for ensuring that they are fully aware of the Trust’s Infection Prevention and Control policies and the post holder will undertake infection control training on an annual basis. 
Safeguarding 
The Hillingdon Hospital NHS Trust is committed to and has a duty to make arrangements to safeguard and promote the welfare of children, young people and vulnerable adults (Children Act, 1989 and 2004; Safeguarding Vulnerable Groups Act, 2006). Staff groups will have different training needs to fulfil their duties, depending on their degree of contact with children, young people and vulnerable adults and on their level of responsibility. Each employee has a responsibility to cooperate with their manager in attending the relevant training and to adhere to safeguarding legislation, local policy and processes. 
[image: page8image37360512][image: page8image37364048]
To this effect all new job descriptions will contain the above statement. 
For exiting staff the above commitment will apply and staff will be expected to comply with this. If you are unsure whether you require further training or if it is relevant for your area, please speak to your manager. 
Cross-Site Working 
There may be a requirement for cross-site working between Hillingdon Hospital and Mount Vernon Hospital. 
Equal Opportunities 
The postholder is required at all times to carry out responsibilities with due regard to the Trust’s Equal Opportunities Policy and to ensure that staff receive equal treatment throughout their employment with the Trust. 
Risk Management 
All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and when requested to, co-operate with any investigation undertaken. 
Conflict of Interests 
You may not without the consent of the Trust engage in any outside employment and in accordance with the Trust’s Conflict of Interest Policy you must declare to your manager all private interests, which could potentially result in personal gain as a consequence of your employment position in the Trust. Interests that might appear to be in conflict should also be declared. 
In addition the NHS Code of Conduct and Standards of Business conduct for NHS Staff (HSG 93/5) required you to declare all situations where you or a close relative or associate has a controlling interest in a business (such as a private company, public organisation or other NHS voluntary organisation), or in any activity which may compete for any NHS contracts to supply goods or services to the Trust. You must therefore register such interests with the Trust, either on appointment or subsequently whenever such interests are gained. You should not engage in such interests without the written consent of the Trust, which will not be unreasonably withheld. It is your responsibility to ensure that you are not placed in a position, which may give rise to a conflict between your private patient’s interest and your NHS duties. 
Code of Conduct for Professional Group 
All staff are required to work in accordance with their professional group’s code of conduct. 
This job description is intended as a basic guide to the scope and responsibilities of the post and is not exhaustive. It will be subject to regular review and amendment as necessary in consultation with the post holder. 
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Person Specification 
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Name of Candidate: 
Post Applied for: Physiotherapist - Band 5
Department: Physiotherapy, Mount Vernon Hospital or Hillingdon Hospital 
Selection Criteria: Interview Assessment: 
Requirements Essential Desirable Comments 1 2 3 4 
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	Education and Qualifications: 
	BSc Honours degree in Physiotherapy, or equivalent.
HCPC registered. 
	
	

	Skills and Knowledge, 
Abilities: 
	Skills gained from a range of clinical placements, including in and outpatient settings. 
Ability to assess patient conditions, establish diagnosis and formulate treatment plan. Palpation and sensory skills; manual therapy techniques. 
Clinical problem-solving ability.
Good written and spoken English.
Ability to communicate complex or sensitive information effectively. Ability to keep legible and accurate patient records in English. 
IT skills in common programmes. Knowledge of Health & Safety and Clinical Governance issues 
	
	

	Attitude, Aptitudes, Personal Characteristics: 
	Responsible and reliable attitude to work.
Professional.
Able to respond in a flexible way to changing demands in the service. 
Well-motivated and enthusiastic.
Good self and time management.
Ability to work in a team or single-handed. Committed to life-long learning and undertaking continuous professional and personal development. 
	
	




APPENDIX B

SWOT Analysis Claudio Muratore
	PURPOSE

	Career planning for Physiotherapist

	
	
	
	
	

	S
	INTERNAL STRENGTHS
	
	W
	INTERNAL WEAKNESSES

	1
	Good fitness level required for the role
	
	1
	Time management and organization skills

	2
	Italian accent that attract people
	
	2
	Encouraging and help patients to be positive and patient

	3
	Problem solving skills to develop plans
	
	3
	Communication skills as in terms knowledge

	4
	Friendly and professional approach
	
	4
	Lack of self-confidence when compared to others

	5
	Ability to work smoothly within a team
	
	5
	Others look more confident when talking to people

	6
	 Strong work ethic and willing to learn more
	
	6
	Answering questions on the spot without hesitation

	7
	 
	
	7
	 

	
	
	
	
	

	O
	EXTERNAL OPPORTUNITIES
	[42]
	T
	EXTERNAL THREATS

	1
	What is missing in your career market?
	
	1
	What changes are occurring in our career?

	2
	What could I create or do better than others?
	
	2
	What technologies or who could replace what I do?

	3
	What new trends are coming up? MASSAGE GUNS
	
	3
	What changes are occurring in the way we're being discovered?

	4
	What new technology can I use? 
	
	4
	What social changes could threaten your career?

	5
	What openings in the market are there?
	
	5
	Are there any threatening government policies or regulations?

	6
	 
	
	6
	 

	7
	 
	
	7
	 

	
	
	
	
	

	ACTION ITEMS & GOALS

	1
	Which opportunities should you pursue? How can you use your strengths to help you succeed?

	2
	Which weaknesses can be worked on to help maximize success?

	3
	What strategies can you put into place to be prepared for threats?

	4
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Personal Development Plan

	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to one years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 What are my overall goals that I want to accomplish in this time period? 
 Example: become a Nurse, Social Worker, Midwife 
	
· Pass my CertHE in Health and Social Care At UWTSD
	
· Pass my foundation year in Science at UEL
	
· Get a degree in Physiotherapy at UEL

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 Example: Recognised qualification, Communication skills, leadership, experience.

	
· Academic writing skills
· Time management skills
· Research methods and data analysis skills
· Study patience
	
· Certificate of higher education.
· Time management skills
· Science and English foundation knowledge.


	
· Knowledge
· Thinking Skills
· Subject-based practical skills
· Skills for life and work
· Foundation degree in science

	Section 3 - Next Steps
 How am I going to acquire the skills and knowledge? 
 Example: Study and qualify; get experience, volunteer


	
· Academic writing skills
Assignments
· Knowledge:
· Weekly lecturers
· Reading and researches
· Assignments


	
· Patients management skill
Physiotherapy assistant job, Health and social care CertHE
· Knowledge:
Weekly lecturers, Reading and researches
· Assignments


	
· Knowledge:
Guided reading, knowledge-based activities with feedback, online discussion and activities
· Thinking Skills:
Reflective activities, online discussions and activities
Class discussions
· Subject-based practical skills:
IT activities with feedback, research skill-based activities with feedback, clinical sessions, work based placement
· Skills for life and work:
Planning activities with feedback, project work, work base placement




Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
	
	Short-Term Time Frame 
What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 What resources do I need? 
  
Example: free time; funding
	
· Access to online reliable resources

	
· Time
	

	Section 5 -  Time Schedule 
 What is my time schedule?  

	· 4 hours a week in class
· Self-study time
	· 8 hours a week in class
· Self-study time
· Laboratory hours

	· Time in class
· Self-study time
· Clinical hours

	When will I start? 
 
	· June 2020
	· September 2021
	· September 2022

	When do I expect to finish? 

	· May 2021
	· June 2022
	· June 2025

	Section 6 - Completion 
When have I completed each 
step? 
 
	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date
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