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Project title: An investigation into End of Life care and Palliative Care in the UK: a person-centred approach

End of Life Care and palliative care in the UK is designed to improve comfort, dignity, and quality of life for people with life-limiting illness, while also supporting families and carers (Clark et al., 2019).  In England, people are generally considered to be approaching the end of life when they are likely to die within the next 12 months (National Institute for Health and Care Excellence (NICE), 2021. Despite a stated commitment to person centred care national policy frameworks, the reality on the ground often falls short. Gaps persist in equitable access to high-quality palliative care services across different regions and socioeconomic groups (The King’s Fund, 2022).
1) Aim:
The main aim of this proposal is to explore how end of life care and palliative care can be improved in the UK so that more people receive timely, compassionate and coordinated support. This is important because most people who die in the UK are likely to have palliative care needs, and recent evidence suggests unmet need remains significant.  
2) Objectives:
· Define person-centred end-of-life and palliative care within the UK
· Examine current service models, policies, and implementation practices.
· Analyse gaps between policy and intent and patient/family experiences 
· Evaluate effectiveness in meeting physical, emotional, social, and spiritual needs.
· Provide evidence-based recommendations to improve accessibility, quality and consistency of care.
3) Background/Rationale:

End of Life care and Palliative care are an approach that prevents and relieves suffering through early identification and treatment of pain and other physical, psychosocial and spiritual problems. NICE guidance (2021) states that end of life care should support planning, holistic assessment, communication, care coordination, and support for carers. However, evidence shows that around one in three people in the UK may experience unmet palliative care needs, highlighting a clear gap between policy and lived experience (Marie Curie, 2024). 
The rationale for this proposal is that demand is high and likely to grow, while inequalities in access remain a concern and inconsistent often described as ‘post code lottery’ with the weak coordination between services and limited out - of hours support (Health and Social Care Committee, 2025). Approximately 25% of people eligible never access specialist care, and many report unmet physical, emotional or spiritual needs (Patel et al., 2024). A stronger focus on community-based care, staff training and 24/7 support could improve outcomes and reduce unnecessary hospital admissions. This research examines the gap between policy intentions and actual barriers to person-centred care and inform more equitable service delivery.
4) Methods:
This proposal will use secondary research with peer-reviewed literature, government reports and publications from organisations like the National Health Service, National institute for Health and Care Excellence and Marie Curie. Search terms will include ‘’end-of-life care UK,’’ ‘’palliative care,’’ person-centred care,’’ ‘’advance care planning,’’ ‘’patient experience,’’ and ‘’UK hospice services’’. Included would be 5-10yrs UK-based studies in English language on adult palliative or end-of-life care. Excluded criteria will be non-UK-based studies, paediatric care, non-English publications and articles lacking relevance to person-centred approaches. Sources to be identified through databases such as PubMed, Google Scholar. 
5) Resources: 
Resources needed include access to online databases, NHS/NICE websites, journal articles, UWTSD Library and referencing software. The project can be completed in just over 10 weeks.
6) Resources and Timescale:
	Key Stage 
	Week 1
	Week 2 &3
	Week 4 &5
	Week 6&7
	Week 
8
	Week 9
	Week 
10

	Proposal Development and feedback
	
	
	
	
	
	
	

	Chapter 1 and 2 development and revisions
	
	
	
	
	
	
	

	 Chapter 3 development 
	
	
	
	
	
	
	

	Completion of academic methods poster
	
	
	
	
	
	
	

	Chapter 4 and 5 Development 
	
	
	
	
	
	
	

	Final Review and submission 
	
	
	
	
	
	
	



7) Self-reflection as researcher (any strengths or challenges):
This project will strengthen my understanding of UK’s End of Life and Palliative care Policy and the importance of person-centred care. It will also help me reflect on how compassionate communication, family involvement, and equality of access affect experiences at the end of life. I expect to improve my academic research, critical thinking, and ability to link evidence with practice.
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