                                 500-word reflection
      Since starting university and joining the Certificate of higher education business skills for the workplace course at the university of Wales Trinity Saint Davids I have learned quite a few new things that I did not really know before in the Digital Skills for Personal and Professional Growth module.
       I have been here for about a month now and even though at first, I was not sure what to expect, I have already picked up some useful skills that I know will help me later. Our teacher Filippa has been really kind and patient with us, and she has made everything easier to understand, especially for people like me who are still getting used to university life. 
     In the first week, we had an introduction session where we got to know each other and did a few fun activities in class. It helped everyone feel more relaxed and confident. 
      After that Philippa started showing us how to use different digital tools and systems that the university uses. One of the first things we learned about was Moodle, which is where we find our lessons, assignments and announcements. We also learned how to use Turnitin which is the website where we upload our assignments. Before this, I did not really understand how these platforms worked, but now I can log in, find my modules, and upload work properly. We also learned how to set up and use Microsoft office 365, which includes word, PowerPoint, and excel. I use word quite a lot now for my assignments and I also learned how to save things on OneDrive which keeps everything safe and easy to access. 
     Another thing Philippa showed us was how to use our university emails. I did not really know what CC or BBC meant before but know I understand that it is a part of how you send emails professionally. We even practised writing and sending proper emails to each other in class which was quite fun and helpful. Another thing we discussed was AI (Artificial Intelligence) tools and how they can be used for studying or business. I found that interesting because I never realized how much ai can help with research, or organizing work. 
     We also talked about digital content creation project management, and professional networking, which all sound like important skills for the future, especially if I ever want to run my own business. It has only been a month, but I already feel more confident using technology. Before this course, I used to only use my phone for everything, but now I am getting used to working properly on a laptop, using email, and joining meetings on Microsoft teams. Its small things, but they made a big difference in work and study. 
     Overall, I think this module is really helping me improve my digital confidence and communication skills. It is not just about learning how to use apps, but also about being more organized and professional. Even though it is still early in the course I have already learned skills that I know I will use for the rest of my studies and for any jobs I will do in the future.
