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This report will focus on reflection as a way of learning. What reflective writing is, and different models will be described through used literature. Four different models will be described as an approach to reflection. These are: ERA model, Driscoll’s What model, Kolb’s experiential learning cycle and The Gibbs reflective cycle. Further, two of these models will be used to reflect my experiences in two of the tasks assigned to us in the learning process. One of them is about the first report I did and the second one will be about group presentation work.
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     According to Bassot B. (2020) reflective writing is not just describing something that has happened to us or planning our future actions, although it is an important part of the reflective process. Reflective writing helps us connect our thoughts and ideas by discovering in the process the meaning and significance of the things we have seen and experienced.
The important thing about it is that we not only describe what happened, but also how and why. The focus is on our experiences, feelings, thoughts, and assumptions as we go deep below the surface. It is always written in the first person and the focus is on ourselves and our development.
In her book, “The Reflective Journal “, Bassot, B. (2020) says: “Reflective writing, like our professional development, is always a work in progress and is never finished. It can be used ‘for inquiring, feeling, listening and connecting’ (Helin, 2019: 2), where the purpose is to explore the unknown rather than seeking to reach a specified goal.”
There are some models of reflection which we can see below:
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We can explain this model as follows. When we have experiences that have significance, and we learn from them by thinking about them. This builds our knowledge and understanding, and we act.

Fig.1 Jasper (2013)


[bookmark: _Toc99908974]Driscoll’s What model


This model is also suitable for beginners.


Fig.2 Driscoll (2007)
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This cycle gives us an idea of how we all learn from experience.
        
                                   
Fig.3 Kolb’s (1984)
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This model encourages us to think about who we are and the impact of our values before thinking about the experience.
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Model of reflection


Of the four different models listed above, I will use two different of them to write my thoughts on both following reflective writings. I am going to start with Kolb’s experiential learning cycle by Kolb’s (1984) to do reflection on my Academic report.
The Kolb‘s cycle (Fig.3) gives us an idea of how we learn from experience. These are four successive stages. We start with concrete experience. Following is an overview and reflections on the experience. Then we make a conclusion by learning from experience and finally we are ready for the next similar experience we may have in the future. Colb’s argues that we need to go through the four stages of the cycle to learn the most from experience, although this will not always happen.
To reflect on my work in a group presentation I will follow the Gibb’s reflective cycle by Gibb’s (1988), (Fig.4).
This is a model of learning through experience and feelings and emotions are extremely important in the whole process. It splits into six key stages starting with a description what happened. Then we express our feelings what was I thinking and feeling at the time and how have those feelings changed.  In the next stage we try to consider what was good and what was bad about the experience. In the analysis I understand what meaning I get from the situation. Then I make a conclusion and finally, if it happened again, what would I do.
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The first academic report we had to write on Academic and Employability skills was about how to motivate staff in an organization. We had to write about four different ways and based on the research we did to decide which one was the most successful. We were provided with four sources, and we had to find a few more regarding our studying. We had the opportunity to choose from the university library, Google Scholar, or the Internet. Given that the report had to be written in an academic style, I chose to use only materials from the university library. We were given a detailed description of the structure of the report, which made it easier for me to create the skeleton. In addition to the materials on the topic, I also read and watched a lot of videos with information on how to write an academic report.
From my first experience in writing an academic report, I learned a lot. I would also describe it as a warm-up for a race. The writing process took longer than necessary. I started by looking for suitable literature. At that time, I still did not have the necessary experience and did not know the intricacies to make it easier and it took me a long time. I read a lot of literature, some of which was superfluous. During this time I organized my work and began to take notes on the essential part of the content of the materials I read. Unfortunately, I was not able to manage my time properly and this extended my submission time. I was lost in the ocean of sources I found and had to sift through the things that were important to my work. In addition, I did my best to ensure that my report was technically well designed and presented in an appropriate academic style, in accordance with the requirements of my lecturer. I had the opportunity to submit only one draft, but fortunately my lecturer's feedback was very few and insignificant remarks, which I corrected quickly.
Everything I went through gave me the opportunity to learn my lessons. I can now say for sure that I am much faster and more successful in finding the right literature that I need from the university library. Of course, I think there are many more things to learn to make this research easier and to shorten the time it takes me to do it. On the other hand, I don't think I have a problem with how to cite the books used in a way that is required in academic writing. Using MC Word was also not a problem for me considering the experience I have from my previous jobs. What I consider to be a very big shortcoming of mine is the incorrect planning of the time in which I must finish calmly and without pressure in the deadlines set for me.
In my future projects, I plan to use everything I have learned from this experience to try to avoid the mistakes I have made.
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In one of the weeks of studying we were given a group task to create a job advertisement and we had options to choose the design: PowerPoint presentation, poster or video. The lecturer divided us into groups of five and created a private room in teams as I was chosen as the leader of the group. After we joined the meeting, I tried to create communication between the members and asked them to be responsible for our task and not to separate from the group. I did this because two of the members were in a group on a previous project of a friend of mine from university and they separated from him due to poor communication and lack of commitment. At the same time, I suggested that each of us think about an idea for a job of own choice, and finally comment and choose the one we have the most information about. At the same meeting, I also suggested that we organize another meeting on Tuesday evening, because from Wednesday onwards I will work until late in the evening and I will not have the opportunity to meet. On it we had to make the final choice and specify the details. My initial idea that I was working on that day was to write about a health coach. Since I found very little information on the internet, I decided to change my mind. I thought I could use the experience of my son, who is an engineer and specializes here in England. We talked on the phone, commented on what is needed to create the ad, and by Saturday night I already had the information I needed. I decided to create a poster because I thought it would be harder to do and would be a challenge for me. I spent a lot of time reading and watching videos of how to create a poster and logo. My goal was to create something professional. It took me a whole day, and on Sunday night I had already shared two posters on OneDrive with the rest of the group. I wrote to everyone on Monday morning at WhatsApp and only one asked me where I shared them and I immediately replied that they were in One drive and I asked him which of the two he liked more, and he replied that he would see them later. And as a result of all this, our presentation on the poster was a complete failure.
Until the end of the week, none of them contacted me to give any suggestions or ideas on how we can further improve our poster and how we will present it on Saturday. I do not comment at all on the fact that no one proposed their project.
Frankly, I didn't feel good about the whole situation, because I did everything we could to present оурself better than all the other groups, and in the end I didn't even get feedback from them on whether they liked it or not. At one point, my resentment overcame and I left the responsibility for their negligence to be borne by them. I was divided by the feeling of underestimation and injustice that they did not care what our performance would be.
I thought a lot about what is my fault for what happened. Given my previous experience working in a group presentation and my successful presentation there, I don't think it's all my fault. But in both cases I was the initiator and I did almost all the work on the project.
Personally, for me the bad thing in this case is that I presented myself extremely poorly in group work. In a hypothetical situation if I was the manager of a group of people and had to prove my management skills as well as the responsibility, I have such an unsuccessful outcome could be a failure for the organization I manage. Fortunately, this is just a hypothetical situation, and I am still in the role of a student who is learning how to overcome difficulties and problems of this type. The good thing, on the other hand, is that I learned a lot how to communicate better with the others. And I also added value to my knowledge of how to make a poster, logo, and learned a lot about job adverts.
Of course, I also asked myself what else I could do to make the outcome a success. From the current point of view, I think I could have been more insistent in my attempts to connect with others.
Surely the experience so far would be a great lesson in my future projects. What I would change is to make a little more attempts to connect with others. 
I don't think the feedback we received from the other groups during our presentation was adequate. They all gave us the highest score for group performance and the lowest score for technical performance. I think it was just the opposite.
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	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. To improve my public speaking skills
	More practise
	I will be freer and perform better
	of the results achieved
	I hope very soon

	2.To improve my team build skills
	Learn to communicate better
	I will perform better in group projects
	of the results achieved
	I hope very soon

	3.To improve my research skills
	More practise 
	I will find the materials in a very short time
	of the results achieved
	I hope very soon

	4.To improve my time manage skills
	Better organization and planning
	I will complete my tasks on time without stress
	of the results achieved
	I hope very soon

	5.To improve how to communicate better with others
	Reading additional literature
	I will have better results with them
	of the results achieved
	I hope very soon
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From the findings of this study revealed the need to foster the development of education towards understanding what and how they feel about their experience all students. It is concluded that reflection should be done during our studying for the students to know where they are, where they want to be and how they want to get there. In other words, having a deeper understanding of their own teaching.
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