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CV (old)
MELANIE JAYNE ROWLAND
74 Barn Street, Haverfordwest, Pembrokeshire SA61 1TG.  07866167079.  rowland.melanie@mail.com
STATEMENT
I am a flexible, dedicated, effective communicator and listener. My skills include being approachable with a consistent behaviour management approach. I have a keen interest in emotional literacy and restorative practice techniques which I incorporate into my daily work. 
I believe I am a well organised and motivated team member who is also confident when working under own initiative.  Currently responsible for four staff members and teacher cover of SEN Key Stage 3 class (11-15 years).  
EMPLOYMENT HISTORY
Price & Son 
Legal Secretary September 2001 – February 2008
· Typing 
· Filing 
· Probate – dealing with clients, completing Legal Documentation, liaising with Land Registry/Probate Registry 
· Conveyancing – client liaison, responsible for exchanging and completing house sales/purchases. 
· Undersheriff – completion of documentation, liaising with bailiff and debtors. 
Portfield Special School 
LSA Level 1 February 2008 – September 2010
· 1:1 with students – delivering individual programmes, supporting students in inclusion lessons.
· General classroom assistance – preparing resources etc



Portfield Special School
LSA Level 3 /HLTA September 2010 –present
· Teacher cover (regular PPA and illness) 
· Classroom support – 1:1 programme delivery, physio programmes, working with small groups, behaviour management, daily running of class, staff management 
· Resource creation 
· Confidential filing
· Assessment 
· Management of assessment file
· First Aider 
EDUCATION
Tasker Milward VC School 1991-1998
GCSE’s 
Maths          C
English         BB
French         C
Science        CC
Geography    C
History         C
A levels
English         AB 
Drama         A
General Studies C
AWARDS AND ACKNOWLEDGEMENTS
· NVQ3
· HLTA
· Elklan
· Accelerated Literacy 
· Assessment for Learning – cascaded training to teaching and support staff
· TeamTeach 
· Paediatric 1st Aid 
· Food Hygiene Lv2
   My interests include keeping fit – I enjoy Pilates and running – I have competed in Tenby10k and Race for Life and have run the Ty Hafan Rainbow Run. I also enjoy drama and singing and have supported students in the Shakespeare for Schools festival on numerous occasions as well as performing with the school choir. I am currently studying for a Foundation Degree in Inclusive Education at The University of Wales Trinity St David and am part of my school’s Attachment and Trauma working group.

CV (new)
MELANIE JAYNE ROWLAND
74 Barn Street 
Haverfordwest
Pembrokeshire
 SA61 1TG.  
07866167079.  
mellybear@hotmail.co.uk

A flexible, dedicated, effective communicator and listener. Friendly, approachable and proactive with a consistent approach. 	Comment by Melanie Rowland (1602402): Monster (no date) states that an effective personal statement gives prospective employers an idea of your skills and personality.  The skills listed are those I feel are relevant to a range of jobs but particularly those in the support and educaiton sector.

My skills involve empathy, great listening skills and a dedication to detail, particularly when getting a project completed efficiently and well.  I am a well organised and motivated team member who is also confident when working under own initiative.  I have great time management skills and work well to deadlines. I have a love of learning and am continuously seeking new ways to improve my practice.
EDUCATION
University of Wales Trinity St Davids (current) 
BA (Hons) Inclusive Education (part time)
University of Wales Trinity St Davids 2016-2019
Foundation Degree in Inclusive Education              Distinction
 
Tasker Milward VC School 1991-1998
A levels
English                                                                 AB 
Drama                                                                   A
General Studies                                                      C

GCSE’s 
Maths                                                                    C
English                                                                 BB
French                                                                   C
Science                                                                 CC
Geography                                                             C
History                                                                   C

EMPLOYMENT HISTORY
Portfield Special School
LSA Level 3 /HLTA September 2010 –present
· Resource creation 
· Confidential filing
· Assessment 
· Management of assessment files
· Teacher cover
· Intervention supervision, 1:1 support and group work
Portfield Special School 
LSA Level 1 February 2008 – September 2010
· General classroom assistance – preparing resources etc
· 1:1 support and small  group work
Price & Son 	Comment by Melanie Rowland (1602402): This job, whilst not in the field I would have chosen, taught me a great deal about working to deadlines and effective time management.  This has proven invaluable in my studies.  Cotrell (2013) advises that good time management is essential for successful study. 
Legal Secretary September 2001 – February 2008
· Typing 
· Filing 
· Probate – dealing with clients, completing Legal Documentation, liaising with Land Registry/Probate Registry 
· Conveyancing – client liaison, responsible for exchanging and completing house sales/purchases. 
· Undersheriff – completion of documentation, liaising with bailiff and debtors.
TRAINING 
· NVQ3
· HLTA	Comment by Melanie Rowland (1602402): My Higher Level Teaching Assistant qualification has meant that I can undertake regular teacher cover.  This has been very empowering and challenging for me and I feel it has taught me a great many lessons.  In recent months I have not had the opportunity to use my qualifcation and this has dented my conifdence.  I am hopeful that this will imprbve in the coming months and that I will be able to devleop my skills further in a more teacher based role.
· Elklan
· Accelerated Literacy 
· Assessment for Learning – cascaded training to teaching and support staff
· TeamTeach 
· Paediatric 1st Aid 
· Food Hygiene Lv2
 

Personal Development Plan (PDP)
	Areas for further development
	Why?
	How?
	Who/Where
	When?

	Knowledge:
Cognitive Behaviour Therapy training
	To enhance own knowledge and continue my professional development  with a view to moving into Wellbeing and Emotion Coaching	Comment by Melanie Rowland (1602402): Continuous Professional Development is important as it ensures practitioners are constantly reviewing and enhancing thier own practice (CPDUK 2016).  I feel that Cognitive Behavioural Therapy will not only provide me with the necessary knowledge to take my career further but will also enhance my existing practice by allowing me to explore new techniques. 
	 Diploma Course 
	 New Skills Academy
	 ongoing

	Knowledge:
Psychology Diploma 
	 As above
	 Diploma course 
	 New Skills academy
	 ongoing

	Skills:
Leadership.
 
 
	Being able to direct and lead others is an important part of any Coaching/wellbeing role
	 Through own practice, observing others and research.
	 Speaking to colleagues and researching effective leadership skills on internet.
	 ongoing

	Skills:
Decision Making.
 
 
	 Working on my own initiative and making decisions will be a large part of a more independent role.
	 Take a stronger role in decision making in everyday situations. Play an active role in decision making around school.
	 SLT and class team.
	 ongoing

	Values.
Confidence 	Comment by Melanie Rowland (1602402): As previously mentioned, my self confidence has been knocked recently due to changes in school.  This has had an impact on my ability to do my job well and is something which neeeds to be addressed.   Omoike (2017) says that self confidence is vital for people to function effectively and to be successful. Furthermore, Omoike says that self confidence actually makes people more productive as they have clearer ideas about what they need to to to achive their end goal.
 
	Confidence in my own ability will enhance my decision making skills.  
	 Self development. Increased reflection and evaluation of practice.
	 
	 ongoing

	Values.
Respect 
 
 
 
 
	Improved working relationships with colleagues and students. 	Comment by Melanie Rowland (1602402): De Dreu and Van Viernan (2001) suggest that good working relationships are vital to a productive and effective workplace and that conflicts lead to lack of productivity.  When working in a small team it is therefore important to maintain good working relationships with staff and respect is a large part of this.  Non discrimination is one of the core values of the UNCRC (1992) and so it is important to show respect to bothstaf and students.  
	Taking time to find out about colleagues and students.  Not taking things on face value.
	 During school day and outside of school.  Taking time at play/recreational times to talk to students and find out their interests and backgrounds. Researching  different cultures and backgrounds as appropriate. 
	 ongoing






Personal Statement 

  
Throughout my life and career I have had various opportunities to use my listening and understanding skills.  During school I completed work experience at a Theatre Group aimed at working with schools and adults with Additional needs, I found this experience exciting and rewarding and it ignited an interest in special education that would endure to the present day.  On leaving school I took a gap year during which I volunteered at a residential school in Yorkshire for children with profound and multiple learning needs and felt that my skills of empathy, consideration and understanding were well suited to working with people who needed different types of support.  I then went to University to study Drama with a view to possibly becoming a drama teacher.  After a year however I realised this was not the right path for me and I decided to defer my studies and return home. When back in Pembrokeshire I met my husband and decided not to return to my studies to concentrate on building a life in Pembrokeshire. I was able to secure a position as secretary in a local law firm and soon became part of the probate team.  I found that my calm demeanour and willingness to listen meant that clients who had been recently bereaved felt able to discuss sensitive matters with me more easily. 	Comment by Melanie Rowland (1602402): Science Daily (no date) state that the career paths one chooses early in life have an influence on your personality.  I certainly feel as though my early experience with learners with Addtional Needs have affected my decisions throughout my life. 
  I have worked as a Learning Support Assistant, and Higher-Level Teaching Assistant for the past 12 years. Over the past five years I have also been the schools Emotional Literacy Support Assistant and have been part of the school’s Emotion Coaching and Wellbeing working group.  I have found that I relate well to students, particularly those with behavioural and emotional issues.  My skills of listening, empathy and understanding as well as my ability to relate to students and treat them as equals has led to many positive working relationships, both with students and their families.  I have enjoyed my role immensely but have recently found myself feeling limited in my role and have started to think about using the skills I have developed in a different vein and focussing more strongly on the emotional wellbeing aspect of education and working with young people.  I am currently studying for a Bachelor’s Degree in Inclusive Education at The University of Wales Trinity St David on a part time basis in order to increase my experience whilst building on my expertise in education.  My experience in University has led to an increased ability to be organised and committed to completing work under deadlines, this is also part of my experience as a senior LSA in completing paperwork for vocational qualifications and assessments.   I am also enrolled on a Cognitive Behaviour and Psychology Diploma course to further my knowledge and understanding of various CBT practices and psychological issues with a view to going on to a qualification in counselling. 	Comment by Melanie Rowland (1602402): My experience of learning about Emotion Coaching, ELSA and wellbeing have been some of the most rewarding of my career.  My natural empathy skills have definitely been developed as a result of these experiences.  Egan (2002) states that these skills are not enough in isolation and require training in communicating effectively to be used well and so the continous training I receive enhances my practice enormously.	Comment by Melanie Rowland (1602402): Egan (2002) states that active and effective listening are vital skills in the helping professions.  He goes on to say that good communication skills and visibly tuning in to clients is important when making them feel valued and part of the helping process.  I feel that I do this well and that it is an important part of my practice. 



Critical Reflections 

  The BA in Inclusive Education is a part time course over four years run by the University of Wales Trinity St David's Carmarthen.  Lectures take place in a local community school and are designed to be accessible to those who work in the education sector.  I decided to undertake the course to further my own learning and because I had always regretted not completing university when I was younger.  As the course was part time and designed for those who were already in work it seemed to fit my situation perfectly and I was confident that it would provide me with a valuable qualification, either to go on to undertake the Post Graduate Certificate of Education (PGCE) or to use it as a basis for a new career. Making the decision to resume learning after being in work for so long is daunting and took a great deal of self-reflection and thought.  Initially I deferred for a year due to personal circumstances and actually began study in September 2016.  

  On starting the course there were 14 students enrolled.  A large percentage of the students worked in education but there were a significant number who did not and were either employed in other areas or were unemployed.  Over the first year these students realised that this course required them to possess a certain working knowledge of education and that to be able to complete assignments successfully they would need to find jobs in schools.  By the end of the first year the course numbers had dropped to 9 and this number would remain for the majority of the course.  Personally, I certainly felt that my experience in work enhanced my study and enabled me to bring a certain practical knowledge.  I also felt that my studies enhanced my working practice enormously and gave me a confidence when dealing with work situations that I might not have had previously.  

There is no doubt that completing a Higher Education course of study is extremely challenging, whatever age you are or situation you are in at the time.  Cotrell (2013 pp9) states that “Higher level study is different from study at previous levels”. During my first attempt at University, I was still very much in the same mindset that I had when I left school – I assumed that my lecturers would chase and remind me about attendance and assignments, as I had experienced at 6th form in school. However, this didn't happen, and I found myself so far behind that I had to re-sit my second year and ultimately ended up not doing so.  This time around I had the benefit of maturity, a more pragmatic and proactive mindset and the knowledge that if I wanted to do well in my studies, I had to put the work in. This was obviously difficult given my work and family commitments but my life experience and a developed ability to manage my time worked in my favour. Gevorgyan (2017) states that mature students have many advantages over their younger counterparts, time management being one.  She goes on to state that mature students are better able to engage with lecturers and so absorb information more positively and that the skills and experience you bring as a mature student are beneficial. 

One of the biggest challenges was adapting to the academic style of writing. Academic writing is very different to writing at A level or for pleasure in that it has to be well referenced, balanced and critical.  There are also several features of academic writing that need to be observed and adhered to.  Referencing is a skill which takes time to learned and perfect and it is something I still find challenging after four years. Cotrell (2013 pp177) notes that plagiarism is taken very seriously and that “plagiarised work is usually disqualified” so I have taken time to refine and use my referencing skills well for every assignment.  I have found that referencing as I go is far more efficient to doing it at the end of an assignment and now take far less time to reference than I did at the beginning of the course.   I have also found that discovering and working with my own writing and learning style has been incredibly useful.  At first I attempted to write my assignments in order from start to finish and I found this very overwhelming. I soon discovered that I worked better when I broke the essay up into sections ensuring each section included one of the learning outcomes and write parts of each section as I read or found something relevant.  I was then able to remove my section headings so that my essay flowed. Ezekiel (no date) states that it is important to recognise and work with your own learning style to be a successful learner and I believe this is true. Once I settled into my own style of essay writing I found it much easier to complete my assignments and achieve higher marks. 
Another significant challenge was creating and delivering presentations.  This forms a large part of the course and, as a rule, approximately half the mark for each module is comprised of some sort of presentation. At first I was doubtful of my ability to deliver a presentation of my own work effectively.  However, I soon discovered that this was my preferred part of each assignment and, on average, the area I scored most highly in.  Mason (2019) advises that the key to a successful presentation is to be prepared and not rely too heavily on notes and I certainly found this to be true.  Preparation and learning the material before delivery meant that I was able to deliver more naturally and use a more informal, conversational style of presentation whilst maintaining an academic professionalism. 
In conclusion I have thoroughly enjoyed my time at University and I am confident that my qualification and more importantly experience will lead to a new career path which is more rewarding and enriching.  Moving forward I am looking at studying Cognitive Behavioural Therapy and Psychology but am also considering undertaking a Post Graduate Certificate in Education for teaching adults so that I can work with older students. My experience in University has meant that I can approach this with confidence and I will certainly be carrying forward the skills and lessons I have learned in my future endeavours. 
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