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Introduction
The purpose of this report is to analyse the progress of four employability skills that I have or that I need to develop. The skills which I have chosen to analyse are: communication skills, team work, problem-solving and critical thinking all essential qualities to exhale in todays working environment and how each value is utilised will be written and highlighted in my report. All employers require their employees to have these skills because it will help businesses reach goals and targets further generating revenue but also how each skill benefits company ethos in today’s working environment and the more skills an employee possess, the more we can bring forward that can help such advancement but thus always be improved…
Communication skills.
Definition
While working in a company communication can be verbal or no verbal with in the work place. There are many ways in order to communicate with each other that is the most important thing that all companies need in order to have their priorities for ever thing to run accordingly. With the least way of things failing or breaking down, not just for the employees mainly the employer but most of all the company on a whole. When addressing each other verbal communication is the most obvious way to interact with each other. In order to utilise these skills, It’s very important that all companies need to stay above board with the least ways of failing and breaking down not just employees but the employers and the company on a whole. When addressing each other verbally communication is the most obvious ways to interact when speaking to each other verbally. Effective communications involve accurate interpretations of others. 
The most important thing about my communication with my other colleague is that good communication skills is the number one key to life while working with others, it helps companies run smooth, plus it helps to give people who you are working with each other, more security and trust. It should be a happy environment they should all feel comfortable all working together, regardless what occurs throughout the day, that’s I can communicate well with my work colleagues my communication skills are of a wide range.  
We must (why is it good to have this skill in the workplace for example why is it good I have this skill) (what about if you don’t have this skill) (I have this skill because or I need to improve this skill because) communications
I am very good at my time management skills, it is required of me for the line of work I do. If I don’t stay within the time line required, I cannot complete my daily targets to order
Team work skills
Teamwork is the process of working collaboratively with a group of people in order to achieve a goal. It is often crucial for a business or colleagues to try their best to work well together in any circumstance by using their individual skills and providing constructive feedback putting away any personal conflict between the individual. Business dictionary.
In today’s modern corporate world, developing team work skills in the workplace has become a necessity. In order to survive such a competitive environment, companies need to promote a work place that emphasizes teamwork. 
People in the work place perform teamwork when workers combine their individual skills in pursuit of a goal. The goal is generally a product of the company’s mission
A widely understood and interesting concept in team work is
T- Together
E- Everyone
A-Achieves
M-More
The concept of “Together Everyone Achieves More” itself conveys the importance of teamwork at the workplace Company leaders have recognized the benefit that comes from having employees work formal teams.
My teamworking skills have been one of my top priorities in order to help everything to run smoothly this skill is needed while also dealing with other colleagues and staff in higher management. Teamworking with others has built up my knowledge and built up my confidence when dealing with people on a whole plus with coming up with my own ideas. 
Good team work skills in the work place
In today’s business world. Companies are taking well-planned steps to increase their productivity and profitability. For doing so, they depend on their employees. However, for employees to meet the targets and deliverables, it is necessary that they work in a team and make as much use of teamwork skills as possible. (study.com)
Basic team dynamics include
Open communication to avoid conflicts.
Effective coordination to avoid confusion and the over stepping boundaries
Effective cooperation to preform task in a timely manner and produce the required results, in the form of workload sharing.
High levels of interdependence to maintain high levels of trust, risk taking and performance.
All these teamwork conditions lead to the team turning in the finished product. A way to measure if the teamwork was effective, the organization must examine the quality of the output, the process, and the member’s experience. Specifically, the teamwork can be deemed effective, the organization’s standard; if the process the team chose to take helped them reach their goals; and if the members are reporting high levels of satisfaction with the team members as well as the processes which team followed. 
My teamworking skills have been one of my top priorities in order to help everything to run smoothly this skill is needed while also dealing with other colleagues and staff in higher management. Teamworking with others has built up my knowledge and built up my confidence when dealing with people on a whole plus with coming up with my own ideas. For filling many challenges, I am faced with while working with other employees and employers 
Problem solving
Problem solving methods. 
Identifying the issues.
 List the possible solutions.
 Understanding everyone interest.
 Document arrangements. 
Agree on contingencies
Identifying severity and assess the impact and the alternative solutions.
Work place training designed to develop problem solving skills helps employees work more efficiently with co-workers, customers, partners and vendors
Define the problem: Identify the issue that you are dealing with. Observe the problem area closely to form a detailed image of what’s wrong. Analyse employment behaviour. Operating procedures and work place policies. Keep yourself focus on the problem on point. Plus resist the urge to define the problem. We need to improve training procedures. Speak to the solution more than the problem. 
Brainstorming Problems solving is one of the most important stages of problem solving. I require a careful balance of logical thinking and creativity
Compare many alternatives has possible: Analyse the staff, time and money
When engage actively in problem solving you should first identify the specific problem needed to be solved and you should weed out the obvious wrong solutions.
There are many different techniques that can be used by yourself in a situation that can be hard to get out. 
Every human breathing can achieve problem solving once they apply their mind 
Evaluate your own problem-solving skills strengths and weakness 
[bookmark: _Hlk535265166]Track the steps that are needed to solve work related problems
Thinking skills are needed 
Developing your critical thinking skills will help you become a valued any team at work or any 
The reason critical thinking is a skill and not just an automatic thought process is because most people naturally think uncritically making decisions based on personal biases self-interest or emotions.
Consider the short- and long-term consequences of implementing each solute 
Ask questions and gather information
Generate possible solutions, particularly out of the box ideas
Know your biases and try to look past them
Collaborate and get feedback from others especially with different back grounds from your own
Evaluate the facts of the situation and all available data
Employers value workers who know how to think critically. Critical thinkers bring creative solutions to the table and help businesses to innovate and remain competitive.
Critical Thinking examples exists in every part of the work place, from the corporate executive offices to the floor. Whether you’re the boss or the intern, knowing how to think critically gives you the power to make positive contributions to the company.
Manager as team leaders, managers are role models for their direct reports. How managers analyse problems influences how their team members will handle issues going forward. Managers that use there critical thinking process foster teams that are intentional about assessing problems and devising solutions.
A business analyst’s job is to evaluate data and make informed decisions regarding a company’s performance. Careful critical thinking can uncover innovative solutions to address issues that come up and to boost the business growth in the future.
Workers in the human resources department are responsible for hiring new talent, determining which employees get pay raises and deciding appropriate consequences for workers who have violated company policy. Each of those situations requires deliberate critical thinking on the part of human resources specialist, who literally have the power to make a break a colleague 
Well-developed critical thinking skills are vital to marketing team’s ability to create and manage successful marketing campaigns. Marketing associates must be able to gather and analyse customers effectively when prompting the brand.
[bookmark: _GoBack]Customer services reps and sales agents have the most direct contact with clients. The ability to think quickly enables both groups of workers to satisfy customers’ needs for instance, if a disgruntled customer storms in to a store to complain about a faulty product, a critical thinking customer service associate can get to the root of the problem and suggest possible solutions to the client who can then choose the best option and leave things on a positive note
My thinking skills i can gain numerous knowledge, which will include self-discipline, self-corrective thinking, self-monitored the way I can improve my skills to a better standard would be by me building up my knowledge in predicating applying standards, logic reasoning, transforming knowledge, information seeking. I have several thinking skills which included my curiosity. The thinking skills I apply while I am working is my reasoning thought process the ability to evaluate circumstances, working on a strong level to achieve more problem-solving solutions and how my thought process is used when doing decision making for myself and those around me. All my problems and situations I am faced with I have to workout the reasoning to my conclusion and cover everything I have analysed we always have room to improve...
Conclusion
On studying these four skills that are needed while in the working environment I have concluded that I have may good skills in the correct areas know to me, but I also can improve on more technics that will bring more to a business, equip with the quality of knowledge I can help all of us improve to a brighter future with more knowledge at hand, there is growth.
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