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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will define stress and explain the importance of being able to identify and management stress. I will explain the healthy coping strategies that I have adopted throughout my life to develop resilience and manage stress. The main strategies being exercise, planning and preparation and having a good family and social network that I can connect with. I will explain the importance of reflection and how It helps me develop myself and help build resilience, and also briefly discuss my previous role in the prison service and how this helped me develop the resilience I have today. 

The oxford learners dictionary defines stress as ‘pressure or worry caused by the problems in someone's life’ (www.oxfordlearnersdictionaries.com) The role of police officer is a high-pressure role in which we are faced with challenging scenarios and problems on a daily basis. Although there is not a single definition for stress there are 2 key areas to better manage stress. Managing external pressures and developing emotional resilience. Stress can impact the body by altering the emotional state of mind, but also impact your physical and mental health long term if not managed correctly. ‘If you often struggle to manage feelings of stress, you might develop a mental health problem like anxiety or depression.’ (www.mind.org.uk) 

The initial 6 months in the role of a police constable was primarily educational based, this presented different stressors that I am familiar with as I had not been in a classroom environment for over 10 years. During the initial 6 months there were a lot of physical and social aspects that I was familiar with and was within my comfort zone. 

My previous role as prison officer at HMP Cardiff was very demanding in a very hostile environment, it required both physical and mental resilience. ‘Resilience refers to a capacity to spring back after being stretched, tested or put under pressure.’ (www.books.google.co.uk) During my 5 year service I spent a year in the segregation unit, this is where we housed the most challenging and aggressive individuals with the most complex needs. Here I was required to see a prison psychologist on a fortnightly basis to be assessed, this was due to the potential negative impact on staff’s mental wellbeing. A survey was conducted consisting of 1474 prison officers and the impact role had on their mental wellbeing showed that ‘75% reported a caseness level of mental health symptoms, exceeding that found in studies of employees in other emergency and security services.’ (www.academic.oup.com) In switching roles I took a big pay reduction, in order to prevent any financial stresses I saved money in advance before joining Gwent Police to absorb any extra unforeseen costs and used a budget planner to manage outgoings and income until I completed training and the pay increased. 


Upon beginning the initial 6 months training and entering a classroom environment, I realised how active I was whilst carrying out my duties in my previous role. I believed the role of constable after completing the initial training period would require that same level of activeness. I ensured I kept my standard of fitness to this level by regularly going to the gym. This brings me to my first coping strategy and something that has always worked well for me when experiencing a lot of stress. ‘Research indicates that being physically active improves the way the body handles stress … exercise affects neurotransmitters in the brain such as dopamine and serotonin that affect mood and behaviours.’ (www.journals.lww.com) I believe combining exercise with a healthy plant based diet drastically reduces the effect stress has on both my physical and mental wellbeing. 

As the classroom environment was the most stressful factor for me in the initial 6 months, I adopted my second coping strategy. This was to plan and prepare revision material early in order to manage my time as efficiently as possible. I did this by creating flash cards at the end of each week using material taught and making revision packs to read the following week. ‘The negative correlation between time management and exam stress could be explained by the fact that with better time management and test preparation students would not exhibit exam stress while taking examinations.’ (http://citeseerx.ist.psu.edu/) I believe by adopting this approach I was able to eliminate the majority of the stress, allowing me to enter the exams positive and confident. 

My third coping strategy is having a strong relationship with my partner, family and friends who I can connect with and share any problems. I believe that it Is beneficial to discuss issues that are causing stress to get another person’s perspective on the issue. By having a strong connection with my partner and family I am fortunate enough to always have somebody to turn to for that emotional support. ‘Social support has been widely studied as a factor that minimizes the effects on stress … Not only does social support help people feel less stressed, but it can also actually improve your health and decrease their mortality risk.’ (www.verywellmind.com.) With my partner being in the same role as me we are able to support each other through any work-related stress and offer any advice to each other as we have the knowledge an experience. 


Upon reflection during the initial 6 months training, I believe I was able to negate almost all the stress by exercising and healthy diet, revising early and preparing for the exam and maintaining a strong connection with my family and friends. I was able to pass the initial training period comfortably and confidently. Throughout the training our tutors would have individual sessions with us to help us reflect and develop in areas we needed to. I will continue to use these coping strategies moving forward and maintain a high level of discipline and professionalism whilst representing the police. I will also document reflections to encourage natural progression, further build on my resilience and manage stress in a healthy and effective manner.     (995)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay I will discuss a policing incident involving non-physical aspects of conflict where I play a significant role in arresting a suspect linked to a series of dwelling burglaries. In doing so, using minimum force and preventing conflict from reaching a point where further force was needed by using skills such as active listening, verbal communication and being emotionally aware. I will outline the legislation that covers the offence of burglary along with the powers and policies I considered in line with the national decision model when developing a working strategy. I will explain my decision-making process throughout the incident, why I took the actions I took and explain which were effective by reflecting on the theories behind the approach I took. I will also outline the communication barriers faced in dealing with this individual involved due to mental health and learning disabilities. 


I was asked by CID to make arrest enquiries for an individual linked to a serious of dwelling burglaries within the area. The individual had been identified by still images and CCTV, he had also messaged the owner of the one house admitting the offence, this conversation had been sent to police as evidence. This was the information and intelligence we had relating to this incident. Burglary is a very serious but common offence in England and Wales, statistics state that during 2021 ‘England and Wales police forces received 222,895 crime reports about burglary’ (www.crimerate.co.uk) The offence of burglary is defined under section 9 1B of the theft Act 1968 as ‘A person is guilty of burglary if having entered any building or part of a building as a trespasser he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm.’ (www.legislation.gov.uk) 

By using the NDM model the next step I took was to assess risk and threat and develop a working strategy. Before leaving to make the arrest enquiries I checked the individual on NICHE for warning markers and any other information that I needed to be aware of. This was to help me deal with the incident as efficiently as possible with minimal force and risk of harm to staff. I discovered the individual had previously attempted to barge past officers and prevent the arrest being carried out. I also discovered the individual had autism and suffered with anxiety which presented communication barrier and impact factor, it was noted they did not like people being in their personal space and things had to be explained thoroughly. Having worked in a care environment with adults with autism and in the custodial environment dealing with individuals with anxiety and learning disabilities I was aware the individual had potential to resist arrest and potentially injure staff. According to statistics ‘In the year ending March 2021 there were almost 37,000 assaults on police officers in England and Wales … 11,235 crimes of “assault with injury on a constable”’ (www.gov.uk)   

When considering the powers and policies available to me to effectively deal with this arrest I considered 3 main areas. 
Section 17(1)(B) of PACE 1984, this is the Power of entry to arrest an individual for an indictable offence. As burglary is an either way offence the section 17 power of entry covers this offence. 
Section 24 (3) PACE 1984, this is the power to arrest without warrant, any person who I reasonably suspect to be guilty of an offence that has been committed.  
The third area I considered was the powers surrounding use of force. As I would be making the arrest under section 24 (3) PACE I considered that section 117 PACE would be most likely, however if we were met with resistance and violence prior to making arrest then I would rely on common law for self defence and section 3 of the Criminal Law Act 1967 to effect the lawful arrest of individual. 

When arriving at the address I knocked the door and asked the individual permission to enter the house and followed the individual in. By doing this I eliminated the need to utilise the power of entry. I then took an assertive but friendly approach when initially arresting the individual. I did not want the individual attempting to barge past officers as officer’s safety is paramount. I Effected the arrest by applying handcuffs whilst reading the caution, I then broke the caution down and explained it in a more simplistic way so that the individual could understand. I understand that Autism is a communication barrier and have had much experience in previous job roles, I appreciate how the individual may not understand what is being said, potentially causing further confusion resulting in unpredictable behaviour. ‘Staff may inadvertently escalate conflict by the way they interact with people who find it difficult to communicate. These may include people … with neurological differences (e.g, autism).’ (www.college.police.uk.) I did not want to delay in applying the handcuffs as the individual became very emotional and irate when they were told they were under arrest. After the handcuffs were applied, I then took a more friendly approach with relaxed posture and hand gestures to avoid my behaviour or attitude effecting that of the individuals. ‘Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.’ (www.college.police.uk.) Therefore I wanted to remain friendly and positive as to influence the individuals behaviour and attitude in a positive manner.

By applying handcuffs at the earliest point, the search on both individual and premises conducted under section 32 PACE allowed one officer to remain with the individual safely. By taking into consideration the individuals human rights, learning disability/communication barrier, the necessity to arrest for investigation of offence and warning markers from previous incidents the use of one mechanical restraint meant we were able to back away from the individual’s personal space, allowing us to explain things to them slowly and clearly to avoid confusion, which was a concern I had when attending. ‘Recourse to physical force against a person which has not been made necessary by his or her own conduct is in principle an infringement of ECHR Article 3.’ (www.app.college.police.uk) The force used was necessary, proportionate and justified and no more force was used than what was necessary as the individual was complaint. 
If the individual became uncompliant and escalated matters prior to handcuffing In accordance with section 117 of PACE 1984 I would have used appropriate force to gain control of the situation, and apply handcuffs in an uncompliant manner with the rear stack technique, also allowing for easier manoeuvring of the prisoner. 

Shortly after we left the address my colleague began asking the individual questions about their family that brought up bad memories. The individual burst out crying and said that they had been assaulted by their mother in the past. The individuals entire demeaner changed, they began crying hysterically, they became very irate and their body language was indicating they were extremely agitated. I was weary of the individual losing control and escalating to the point where they would need controlling for everyone’s safety in the vehicle. I decided to engage with them on a less formal manner following Stephen B.Karpman M.D. and his theory ‘the drama triangle’. The theory ‘illustrates a power game that involves three roles: Victim, Rescuer, and Persecutor, each role represents a common and ineffective response to conflict.’ (www.leadershiptribe.co.uk) by removing myself as a potential persecutor and talking to him about his interests and hobbies, the behaviour displayed drastically changed, they calmed down and engaged, the individual no longer played the victim role in the Model and was happy discussing hobbies and we build a good rapport before we got to custody preventing physical conflict.  

On reflecting on this incident, I understand the importance of following the national decision model whilst keeping the code of ethics at the centre when dealing with any incident. Particularly in this incident accountability when exercising powers lawfully, fairness in dealing with individual and their specific needs and objectivity by effecting the arrest successfully whilst sticking to the working strategy developed. The force used was to a minimum and no staff were injured in this incident. I understand the importance of building a rapport with an individual to communicate effectively and prevent the situation from escalating where the use of force is required. I took the communication barrier into account from the beginning, I believe having previously worked with autistic people in a care setting, this allowed me to build that rapport easier than my colleague and deescalate a potentially volatile situation. (1447) 
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will discuss a policing incident where I played a significant role in providing a quality service and offering the relevant support to a victim of a serious sexual offence. I will explain the vulnerabilities involved and how I approached the sensitive situation. I will define the offense of Rape and provide evidence with the number of incidents reported with statistics. I will explain the actions I took in line with the relevant codes of practice to support the victim through the criminal justice system, referring to special measures due to the victim being categorised as an intimidated witness. I will also highlight items seized that were relevant evidence at the scene to help assist the staff taking over in bringing the offender to justice after our initial attendance. I will reflect on my approach and the service provided to the victim. (145)

I was tasked with attending a priority call where a 70-year-old lady had disclosed to her close friend that she had recently been raped, her friend then reported the offence to the police. As defined by section 1 of the sexual offences act 2003, Person (A) commits an offence if he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis, B does not consent to the penetration, and A does not reasonably believe that B consents. (Bryant and Bryant, 2021) Due to the nature of the offence I gathered relevant kit before leaving the station such as evidence bags, early evidence gathering kits and an onyx booklet to complete the victims first account. The last time the figures of the number of people who had been raped in the UK was reported was 2019 – 2020. These stated ‘618,000 women and 155,000 men experienced rape or sexual assault’ (www.rapecrisis.co.uk) however out of all these people ‘fewer than 1 in 6 women and … 1 in 5 men (www.rapecrisis.co.uk) report rape or assault by penetration to the police. There are many reasons for the lack of reporting rape and other sexual offences. In most cases the offender is known to the victim, with the most likely of offenders being current or ex partners. Victims often feel like they wont be believed, they may be in denial or may be too traumatized to address what has happened to them.   

On attending the address, the victim let us in to her flat. I shortly discovered that despite her talking coherently she lacked some mental capacity through diagnosed learning disabilities. As of the 2019 crime survey for England and wales, ‘1 in 4 (23.1%) disabled adults aged 16 years and over experienced crime …compared with 1 in 5 (20.7) non-disabled adults.’ (www.ons.gov.uk) 
However, it is likely that the figures are in fact much higher as there are so many barriers to reporting crime for people with disabilities or learning difficulties. For example ‘up to 90% of people with a learning disability have communication problems.’ (Bowden, Douds & Simpson, 2011) this could mean hearing, visual or speech problems. People with learning difficulties are often not as prevalent as other in society. There are issues as ‘offences in residential settings were sometimes handled internally’ (Lewin, 2007) and the perpetrator of the offence is often someone known to them, eg. A family member or ‘mate crime’ Due to this after checking with the victim I attempted to contact her friend who reported the incident to see if she would be willing to sit with the victim to offer emotional support with giving her account. This was unsuccessful and the victim said she was happy to give her account without her friend being present. 

I asked the victim if she had a preference of gender of the officer taking the account, the victim stated she did not and was happy for me to proceed. The victims code now states ‘Victims of sexual violence or domestic abuse will be able to choose the sex of police officers that interview them.’ (www.gov.uk) I ensured my BWV was not recording due to the sensitive nature of the offence and took the victims account using the onyx first responder booklet. Before taking the account of the victim I explained to her what additional support was available at court due to the nature of the offence. ‘Vulnerable and/or intimidated victims (and witnesses) are eligible for special measures to assist them in giving evidence.’ (www.assets.college.police.uk) I discussed special measures as set out sections 23-30 of the youth justice and criminal evidence act with the victim in line with the Victims Code of practice. 
Special measures for vulnerable and intimidated witnesses, are meant to keep the victims and witnesses as comfortable as possible in court, increasing the likelihood of them attending and giving best evidence. Some examples are screens preventing the accused from seeing the victim and vice versa, the opportunity to give evidence through a communicator or interpreter, private and pre recorded or via live link. ‘Intimidated witnesses are defined by section 17 YJCEA as those suffering from fear or distress in relation to testifying in the case. Complainants in sexual offences … automatically falling into this category unless they wish to opt out.’ (www.cps.gov.uk.) By offering this information I reassured her she could give her account in court with the relevant support.

On completing the victims account I seized the bedsheets and clothing of the victim at the time of the incident as evidence, along with mouth swabs. Due to the time being just within evidential timeframe of incident, I explained to the victim what the process was surrounding the SARC clinic and taking further, more invasive swabs providing she was happy to consent, which she was. with sexual offences early intervention is vital as it establishes best evidence, with the majority of the forensic evidence being on the victim themselves, through ‘sperm and fibres.’ (Taroni, 2009) this can be quickly diminished, as a lot of victims feel the desire to quickly and repeatedly shower after the assault. The incident happened 7 days prior to the victim attending the SARC clinic and we later discovered the forensic swabs provided a negative result. I remained with the victim my colleague got hold of a SOLO trained officer to attend and take the victim to a SARC CLINIC. 

This case bears an eerie resemblance to the infamous case of ‘The Nightstalker.’ Also known as Delroy Grant, the Nightstalker carried out what is thought to be hundreds of offences of rape, sexual assault and robbery between 1992 and 2009. What made Grant’s crimes more depraved was that ‘he targeted predominately elderly women who lived alone.’ (www.crimeandinvestigation.co.uk) 
Similarly to this case, Grant targeted the elderly and vulnerable, ‘Many of his victims were blind, deaf or had conditions including Alzheimer's and Parkinson's disease.’ (www.bbc.co.uk) Thus meaning that the victims were not only less likely to physically prevent the assault because of physical frailty, but were also less likely to report the abuse due to ‘medical problems that result in difficulties communicating, confusion, or memory loss’ (www.nursinghomeabusecenter.com) 
It can be said that some of Grant’s crimes were motivated financially, as he often acquired his victim’s bank cards. However, he clearly had a sexual interest in the elderly, however it is unknown if that is because of their age or their vulnerabilities. 


On reflecting on this incident I believe I had conducted the initial investigation in a fair and professional manner, with the victims needs being the priority. Due to her being vulnerable and reporting the serious offence I was considerate of her emotional state and attempted to seek out an appropriate adult to ensure she was in the best position to give her account. As she was categorised as an intimidated witness, I explained special measures and how she can proceed in court, along with asking her if she had a preferred gender of officer to complete initial investigation. All significant evidence from the flat was gathered in accordance with PACE and stored in property. The SARC clinic procedure was explained to the victim and she was then put in contact with SOLO trained officer so she was not left feeling vulnerable or worried.  

 (1355)
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss an incident where I played a significant role in dealing with an offender who was responsible for a road traffic collision. I will explain how I applied the national decision model when dealing with the incident along with other models in dealing with the RTC such as the CLEAR initiative and the ACECARD approach. I will also explain how I applied the role of discretion throughout to help find a suitable resolution that was proportion and necessary in the circumstances I was presented with. I will also highlight the policing values engaged in relation to the decision-making process I applied to avoid any potential impact of bias. I will highlight the policies and principles of managing and accessing personal information in accordance with the law. I will also reflect on the incident and how the scene was managed to prevent further injury to anyone involved or other parties present. 
I was made aware of an emergency call involving a road traffic collision involving 2 vehicles with 1 person occupying each vehicle. According to research road safety is increasing, less deaths are being reported as well as injuries of all types as a result of an RTC. ‘there were an estimated 1,390 reported road deaths in the year ending June 2021, a decrease of 11% compared to the year ending 2020’ (www.gov.uk) 
I left the station to attend the incident with other officers, upon arriving we could see immediately the impact the collision was having on other road users as the congestion began to build. Although the road was not a motorway there was a lane closure, debris, 2 persons involved in an RTC and a lot of congestion. The clear initiative was ‘launched by the department for transport … to improve incident clear-up times … helping to save the economy millions of pounds annually’ (www.gov.uk) Following the CLEAR initiative, to resolve the incident, reopen the lane preventing extended delays to other road users, the next step was to take lead of the incident and evaluate. 
When evaluating I followed the ACECARD approach from the college of policing, this approach is used to help officers ‘remember the sequence of considerations and actions required when responding to a road or traffic incident’. (Bryant and Bryant 2021) The considerations are, approach, caution signs, examine the scene, casualties, ambulance, remove obstructions and detailed investigation. 
On approaching the collision, I checked for any hazards, there were no visible spills from the vehicles or any hazards present, the police vehicles were used as caution signs to alert other drivers to reduce speed. On evaluating the incident both vehicles were damaged, but the drivers exited the vehicles and were able to walk with no visible injuries. We had contacted the ambulance service who then checked them both over and confirmed there were no injuries along with vehicle recovery to remove the obstructions so we could later reopen the lane finishing the final stage of the CLEAR initiative. 
Upon investigating I discovered the elderly male driver had exited morrisons supermarket turning right at the junction signposted no right-hand turn, in doing so collided with another road user. 
The population of drivers that are elderly is gradually increasing due to people living longer and elderly drivers keeping their license for longer. Due to this the number of elderly drivers on the road is higher. 
He was not under the influence of alcohol or drugs, and when later asked he stated he simply did not see the sign. Elderly people are more likely to be involved in accidents due to incidents like this as opposed to speeding which is more common with younger drivers. According to study from Swansea university that found ‘drivers aged 70 are involved in 3-4 times fewer accidents than 17-21-year-old men … the study found that most mistakes made occurred on right turns and overtaking.’ (www.bbc.co.uk) A study was conducted involving 2000 road traffic collisions on drivers aged 60 and over between the years 1994 and 2007. This study also highlights the largest single form of crash was the elderly drivers had significant problems with navigating junctions and failing to give right of way. This can be due to ‘older driver blameworthiness, fatigue and illness, time of day factors, and 'unintended accelerations’.’ (David D Clarke, Patrick Ward, Craig Bartle, Wendy Truman)

Due to there being no injuries and the collision only resulting in damage to vehicles and damage to a lamppost, I began to rationalise an acceptable and proportionate way of dealing with the individual following the code of ethics. The code of ethics ‘is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing.’ (www.college.police.uk) The code of ethics sets out policing principles and standards of professional behaviour for all officers to adhere to on and off duty. 
By using my discretion and following the NDM I began to consider the powers and policies available to me. Due to there being another party involved and the driver putting others at risk I deemed a verbal warning and advice inappropriate. I then considered arresting but believed it was excessive and not realistic as there was no necessity. This left me with issuing a Traffic offence report. ‘A TOR is a simplified offence report in a notice format. Up to three offences can be included on a single TOR, but only one can be endorsable.’ (www.westyorkshire.police.uk) as there was only one offense committed and the driver was present I opted to issue the T.O.R.
Traffic offence reports reduces the number of people being arrested and helps reduce the number of people going to court. It allows the officer to use their discretion in order to deal with the offender proportionally and avoid infringing on peoples liberty, overall improving public perceptions of police and maintaining positive relationship with the public. The 3 disposal outcomes of a Traffic offence report are educational course, fixed penalty and court summons. Educational courses may apply ‘if there is an appropriate course available and have not already completed a course in the last three years. Although … there are some offences for which a course is not available.’ (www.lincs.police.uk) 


I pointed out the offence and cautioned the driver, I then informed the offender of their legal rights and explained the process and they were happy to comply and resolve the incident at the scene. This enabled me to demonstrate to the offender I was policing by consent and in a fair and objective manner following core policing principles. Policing by consent is a fundamental principle of modern Policing in the UK set out by Sir Robert Peel. 
The personal information accessed at the scene was in accordane with data protection principles as set out by the national intelligence model, it was used for a ‘specified, explicit purposes and used in a way that is adequate, relevant and limited to only what is necessary’ (Bryan and Bryant) the new updated information was now stored in a durable and retrievable format as set out by MOPI. ‘The integrity of police information relies on the information being trusted, acceptable, useable and available. It should be in a format that is accessible and easy to use, whether it is an electronic, photographic or paper record.’ (www.app.college.police.uk) after Completing the T.O.R I then give the offender a lift to his home address. 
 
On reflecting on this incident, I believe the actions taken were fair, proportionate and carried out in an objective manner, avoiding any bias in the decision-making process by following the code of ethics and the NDM throughout. The individual involved was treated fairly and was happy to resolve the incident via the disposal method I decided to proceed with. The individual was then taken home whilst other officers waited with his vehicle for vehicle recovery to remove the obstruction. The traffic was controlled by officers involved and prevented any further collisions along with assisting in reducing congestion from the adjoining roads. I feel that the T.O.R issued was the fairest way in dealing with the incident as there may be a driving course offered to help the driver responsible improve his awareness and further improve road safety.   
(1370)















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Managing expectations for the victims when proceeding with the incident being reported







	Through initially responding to incidents and gaining experience at calls, by being able to see the outcome and barriers from getting their desired outcome I will be able to apply that moving forward 
	My colleagues on shift can assist and offer support, but I will have to deal with more calls initially to build the experience myself. 
	

	
Case files, building case files and the correct documents that go with them.  

As I have yet to do one in my tutorship period I believe this will be an area I will need to improve on. 







	
I will need to read over a colleagues case file preparation plan. 

I will see if I can help other colleagues, in any down time on shift and shadow them in preparing a file   


	
Ask colleagues and my sergeant if I need extra help. 
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By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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