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1.1 [bookmark: _Toc227403829]Introduction

Health and social care are extremely important because it helps people live in a healthier way, to recover when they face health problems, and to receive maximum support in any situation. Services work hard and focus on physical health, emotional wellbeing and social needs for people of all ages, including babies, adults and older people. According to the National Health Service (NHS, 2024), midwives play a key role in this system by providing care and support to women and their families during pregnancy, childbirth and the postnatal period. This report describes the important role of the midwife in health and social care, explains it with examples, and analyses three key skills —communication, time management and teamwork— as well as ways to improve each of them.



[bookmark: _Toc227403830]2 Midwife in the Health and Social Care Field

[bookmark: _Toc227403831]2.1 Description of Midwife in Health and Social Care 

A midwife proves to be an important role in supporting women in pregnancy, labour, and after birth. This role is notable because it helps protect the health of both mother and baby while also providing sensitive support during pregnancy and childbirth. Midwives help recognise risks initial and ensure women have safe and suitable care, which improves results for families National Health Service (NHS,2024).

The central responsibilities of a midwife include offering antenatal care by conducting out regular check to examine the health of the mother and baby during pregnancy. They also support women during labour by showing them, examining progress, and offering pain relief, when needed. After labour, midwives provide postnatal care by checking recovery, proving breastfeeding, and suggesting recommendation on baby care and early maternity.

To complete this role effectively, midwives need excellent communication skills, empathy, and teamwork. Communication is important for explanation and information clearly and encouraging trust with patients. Empathy contributions midwives value the affecting needs of women and provide kind care (NMC, 2024; NHS, 2025). Teamwork is also key when working with doctors and other healthcare professionals to ensure safe and real care. 

[bookmark: _Toc227403832]2.2 Explanation of Most Significant Skills Needed for Midwife in Health and Social Care
Good communication helps midwives provide better support to women. Speaking clearly helps build trust with women, allowing them to understand what is happening during pregnancy and birth The National Health Service (NHS, 2024) says communication is a main skill for midwives because it explains medical steps and gives emotional comfort. In Health and Social Care sector, clear communication helps to build trust with women and support them during pregnancy and birth, and I hope to become a midwife in the future 

To avoid any complicated situations, midwives observe carefully to identify problems. Midwives continuously observe for changes in mom’s health and baby’s safety by checking look, vital signs, and behaviour. The Nursing and Midwifery Council (NMC, 2024) says midwives must check carefully to catch issues like pre-eclampsia or baby distress early. For example, when a midwife sees slight swelling in hands and headaches at a 34-week check-up, she needs to test blood pressure and urine, finding early warning signs. This fast action keeps mum and baby safe from hospital stay. Therefore, good observation makes births safer for everyone
Effective time organisation enables midwives to manage busy schedules efficiently. Midwives attend routine appointments, carry out home visits, and manage unexpected births all in one day. The Royal College of Midwives (RCM,2025) says organising time well keeps care smooth while handling urgent cases. During my studies, I have learned that midwives manage busy duties very well. They usually carry out several check-ups, respond to unexpected births, and support women who are waiting to be seen. Good time management ensures that care is delivered safely and on time. 
These skills are essential, and if they are not applied correctly, serious problems can occur for patients. Poor communication may cause women to miss important information about their health and lead to delays in care. Weak observation skills can result in warning signs being overlooked, such as risks, complications, postpartum haemorrhage, or problems for the baby. Poor time management can cause delays in emergency care during labour. This could lead to serious problems and professional consequences for healthcare staff. Overall, communication, time management, and observation skills help protect women and babies by ensuring safe and personalised care throughout pregnancy and birth. 

[bookmark: _Toc227403833]3 Strategies for Skill Improvement for Midwife
[bookmark: _Toc227403834]3.1 Three Strategies to Improve the Skills for Midwife

Role-play helps midwives communicate better during stressful situations.
The Royal College of Midwives (RCM,2025) recommends this because it builds confidence. Students pretend to be scared mums while others explain breathing and pain relief. People told me that in Croydon training, students tell actresses, focus on slow breaths through your nose. This repetition makes talking natural in real emergencies. Studies show role-play cuts anxiety by 35% and help patients understand better. 

Following qualified staff like midwives quickly builds observation skills with easy danger sign detection. The Royal College of Midwives (RCM,2023) supports this method because it provides the best training for direct visual assessment. Students carefully watch for changes like swelling, paleness, or strange behaviour during appointments, then discuss what they saw afterwards. People told me midwives often notice hand swelling between weeks 30-32, which could indicate pre-eclampsia. This approach works by showing exactly what danger signs look like in real situations.

Time management skills must be a priority in all tasks and schedules. This tool makes midwives work more efficient and organised, especially in emergency situations. It helps ensure that every patient is attended to in a timely sort, even in the most difficult moments. For example, a midwife may prioritise a labour while at the same time organising routine appointments. The Nursing and Midwifery Council (MNC,2024) highlights that this approach is used daily to provide safety and effectiveness. Overall, it helps improve organisation and reduce risks. 



































[bookmark: _Toc227403835]4 Conclusion

This report has examined the main responsibilities of midwives, highlighting three essential skills: communication, observation and time management. These skills are vital for ensuring safe, effective and person‑centred care for women and their families throughout pregnancy, childbirth and the postnatal period. The report has also explored strategies for continuous professional development, showing that effective communication can be strengthened through role‑playing and reflective practice, observation improves by shadowing experienced professionals, and time management develops through consistent training and structured planning.

By applying these strategies, midwives can reduce the risk of diagnostic errors, such as missing early signs of conditions like pre‑eclampsia and help prevent delays in emergency situations. As a result, mothers and babies remain much more protected, particularly during high‑risk stages of pregnancy. Overall, this report underlines the central role of midwives in health and social care and emphasises that ongoing learning and skill development are key to delivering high‑quality, compassionate care.
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