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Research Proposal
Topic and review question
This secondary research proposal examines digital exclusion and access to digitally enabled primary care among adults aged 65 and over in the UK. Research question:   What barriers and facilitators influence access to digitally enabled primary care among adults aged 65 years and over in the UK? 
Objectives
The review will: (1) Identify and characterise barriers to access to digital primary care; (2) identify access and experience-enhancing facilitators and support; and (3) explore the intersection of age, deprivation, ethnicity, disability and digital skills and the evidence gaps.
Rationale  
Digital access can enhance convenience and communication, but its benefits are unevenly distributed. Ofcom (2026) reports that two-thirds of UK adults without home internet are aged 75+, with exclusion intersecting with disability, qualifications and financial vulnerability. Chappell et al. (2023) found that practice patients under the age of 44 were nearly 10 times as likely to initiate contact online as those over 74.  Zhang et al. (2023) found that people living in more deprived areas were less likely to use digital NHS services.  KC et al. (2024) found that the uptake and use of NHS App functions differed across sociodemographic groups. According to qualitative evidence, confidence, language, culture, trust, and social support may influence older adults' experiences (Ahmed et al., 2024).  Stakeholder research reveals that access, as well as awareness and support, remain challenges (Treadgold et al., 2025). As illustrated in a recent scoping review, digital exclusion is not merely about the absence of devices (Xue et al., 2026). Therefore, a UK scoping review is appropriate to provide a map of evidence and gaps for practice.
Methods 
This secondary scoping review will use the Population–Concept–Context approach: adults aged 65+ as the population, barriers and facilitators to digital access as the concept, and UK primary care as the context. The review will follow Arksey and O’Malley (2005) and Tricco et al. (2018). CINAHL, MEDLINE, PsycINFO and Scopus will be searching for relevant peer-reviewed studies. Studies from the UK will be reviewed, recorded and then analyzed thematically using Aveyard's (2014) approach to look for common barriers, enablers and gaps in evidence.
Ethical considerations
No participant is to be recruited, and no new personal data is to be collected. Research will be conducted with ethical integrity, by citing properly, openly choosing and presenting findings, and avoiding fabrication, plagiarism, or selective reporting.
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